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The Honourable Gerry Weiner, P.C. 
Secretary of State of Canada 
House of Commons 

Ottawa 


Dear Minister, 

We have the honour of asking you to 
transmit for tabling in Parliament the 
report of the Public Service Commission of 
Canada for 1989. 

It is submitted to Parliament in accord- 
ance with section 47 of the Public Service 
Employment Act (Chapter P-33, Revised 
Statutes of Canada, 1985). 


Yours sincerely, 


ye s. 


Huguette Labelle 
Chairman 





Gilbert H. Scott 
Commissioner 
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HIGHLIGHTS 





Population of the Public Service 


As of December 31, 1989, there were 
214494 employees working for the 


Public Service under the Public Serv- 


ice Employment Act, a slight increase 
from 211 993 in 1988. 


Appointments 


Increase in the total number of appoint- . 


ments to and within the Public Service 
(99 833 in 1989, compared to 94 522 in 
1988), 

Steady increase in appointments to the 
Public Service (9963 in 1989, com- 
pared to 9443 in 1988, 8982 in 1987 
and 7 627 in 1986). 

13.5% of all recruitment resulted from 
the appointment of recent university 
graduates to officer level positions. 
30% of these appointments resulted 
from the 1988 Post-Secondary Recruit- 
ment Campaign. 

Increase in the number of appoint- 
ments within the Public Service (89 715 
in 1989, compared to 85 045 in 1988). 
Increase in promotions (22 960 in 1989, 
compared to 20 913 in 1988). 


Workforce Adjustment 

¢ Since the Workforce Adjustment Pro- 
gram was announced in May, 1985, 
23 432 indeterminate employees have 
been identified by departments as 
affected; 21387 cases have been 
resolved; 1011 have been laid off, 165 
of whom still have priority for reap- 
pointment to the Public Service. 


Departures 

¢ Slight decrease in the number of 
departures of indeterminate em- 
ployees, including lay-off (12088 in 
1989, compared to 14 324 in 1988). 


Improvements in the Staffing System 

¢ New Staffing Policies and Guidelines 

¢ Implementation of revised selection 
standards 

Introduction of the Enhanced Recruit- 
ment Approach to ensure more accu- 
rate identification of actual staffing 
needs and improved quality of refer- 
rals. 


Management Category 


Completion of a study on resourcing 
practices for the Management Cate- 
gory, including a review of the staffing 
process with extensive statistical anal- 
ysis and consultations with 205 mem- 
bers of the category. 


Appeals and Investigations 


Increased number of appealable selec- 
tion processes (9310 in 1989, com- 
pared to 8 844 in 1988). 

Decreased percentage of selection 
processes actually appealed (13.5% in 
1989, compared to 15.8% in 1988). 
Increased percentage of appeals which 
were allowed (14.3% in 1989, compared 
to 13.0% in 1988). 

45% of all complaints to the Investiga- 
tions Directorate in 1989 were resolved 
through mediation between the com- 
plainant and the department, thereby 
avoiding the need to conduct a full 
investigation. 

Decrease in the number of formal 
investigations (408 in 1989, compared 
to 432 in 1988). 





Designated Groups 


Distribution to all departments of two 
training modules on the employment of 
members of visible minority groups, a 
management information seminar and 
an orientation module to introduce 
employees who are members of visible 
minority groups to the public service 
environment. 

Acquisition of new devices for the 
Technical Aids Loan Bank. 

The Commission undertook a study of 
problems relating to the hiring and 
retention of Canada’s aboriginal peo- 
ples. 

As of December 31, 1989, women 
made up 43.6% of the Public Service, 
compared to 42.9% in 1988. 
Over-representation of women in term 
employment (62.3% of short terms — 
less than six months, 60% of long terms 
— six months or greater). 

Increased percentage of women in 
Officer categories (30.7% as of Decem- 
ber 31, 1989, compared to 20.1% as of 
December 31, 1979). 


Training 


Slight decrease in the number of par- 
ticipants in Commission staff training 
courses (12271 in 1989, compared to 
12 622 in 1988). 

Increase in the number of participants 
on contracted courses (5 565 in 1989, 
compared to 3 389 in 1988). 

Design, development and delivery, in 
cooperation with Treasury Board, of 
training courses to support new policy 
initiatives in areas such as harassment 
and health and safety. 

Agreement signed with L’Université 
Laval to increase academic recognition 
of the Commission’s courses and to 
encourage public servants to further 
their academic studies. 

On December 15, 1989, the President 
of the Treasury Board announced that 
the Public Service Commission's Staff 
Training Program would become a 
Special Operating Agency. 

Increased number of participants on 
full-time continuous language courses 
(1644 in 1989, compared to 1309 in 
1988). 


THE COMMISSIONERS 


The jurisdictional powers of the Public 
Service Commission rest with the three 
commissioners, one of whom is the Chairman 
and Chief Executive Officer. Appointed by the 
Governor in Council for a ten-year term, the 
commissioners have the status of deputy 
head. Together, they set overall policy in 
accordance with the Public Service 
Employment Act. 


Staffing Programs Branch 


The Staffing Programs Branch establishes service-wide staffing policies and programs 
giving effect to the Public Service Employment Act and Regulations. The Branch recruits 
and refers candidates from outside the Public Service, performs those staffing actions not 
delegated by the Commission to departments and monitors departmental staffing activities. 
It is also responsible for career and succession planning, recruitment and selection for the 
Management Category, and career counselling for those aspiring to and those within the 
Category. The Staffing Programs Branch sets selection standards, including those for 
language, and tests the language skills of candidates for and incumbents of bilingual 
positions. The Branch is responsible for a number of programs and services delegated to the 
Commission by the Treasury Board. Among these are workforce adjustment, assistance to 
departments in human resource analysis, employment equity programs, the Career 
Assignment Program, Interchange Canada and the Business/Government Executive 
Exchange Program. 





Appeals and Investigations Branch 


This Branch establishes independent boards to hear 
appeals brought by public servants against alleged 
breaches of the Act and Regulations in such matters as 
appointment, promotion, demotion, and release. Decisions 
of appeal boards are final and binding on the parties in an 
appeal and on the Commission, and can be set aside only 
by the Federal Court of Appeal. The Branch is also 
responsible for the investigation of complaints of 
irregularities in the staffing process that are not subject to 
appeal, for the investigation of complaints of personal 
harassment in the workplace, and for conciliating 
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Audit Branch Training Programs Branch 

The Audit Branch conducts cyclical audits This Branch provides training and related support and 
of staffing activities in government consulting services to federal departments and agencies to 
departments and agencies to ensure that they help them meet the job-related training and development 
are carried out in accordance with the Public needs of their employees. The training and related services 
Service Employment Act. It also conducts comprise language training and technical, middle 
special studies and project audits on specific management and professional skills training. The training 
aspects of the staffing system. In addition, and accreditation of personnel specialists have been 
examination of other personnel management delegated to the Commission by the Treasury Board and 
functions on behalf of Treasury Board is also form part of this Branch’s mandate. 


integrated into the cyclical audits and carried 
out pursuant to the agreements between the 
two central agencies on their respective roles 
and responsibilities. 


Regional Offices 


The Commission’s seven regional offices 
are collectively responsible for delivering 
programs and services to federal 
departments and employees as well as to 
members of the public across Canada. The 
Regional Directors are responsible for 
adapting the Commission's programs and 
services to the particular needs of its publics 
in each region. 





Corporate Management Executive Secretariat 
TEED aie Gale a The Executive Secretariat provides secretariat and 
This Branch provides corporate services in committee services to the Commission's senior 
support of the Commission’s operations: management, coordinates corporate strategic planning, 
financial, personnel, information systems, undertakes special policy development projects and 
publications and public relations, general administers specific sections of the Public Service 
administrative services and the conduct of Employment Act. It also coordinates the Commission's 
corporate management projects. Program statutory activities in official languages matters. It provides 
evaluation and internal audit are attached to liaison and information concerning the Commission to 
this Branch for administrative purposes but members of Parliament, parliamentary committees, and 
take functional direction from the Chairman. other governments, etc. 


_ INTRODUCTION 





INTRODUCTION 


At the Public Service Commission, we 
approach the ’90s with a sense of excite- 
ment, challenge and optimism about the 
changes we will experience in the work- 
place, in the fields of technology and busi- 
ness, and in society as a whole. 

Our commitment to Canadians, how- 
ever, remains unchanged. They must be 
served with excellence by a competent 
Public Service which reflects the Canadian 
mosaic. Regardless of the change and 
challenge we encounter, we must continue 
to pursue the fundamental values upon 
which the Public Service was founded: 
service to the public; a professional, non- 
partisan, career Public Service; and staff- 
ing based on a merit principle which 
_ reflects and respects the values of society. 

Since the Commission was established 
in 1908, merit has served as its guiding 
principle, and despite changing social 
values over the years, the concept 
endures. It endures because the Commis- 
sion has adapted its approach to the 
application of merit in response to an ever- 
changing environment. For example, the 
refusal to hire women into certain Public 
Service positions, or to grant them certain 
responsibilities, was at one time con- 
sidered appropriate. However, changing 
expectations on the part of the Canadian 
public deemed otherwise, and women are 
now integral to the Pubic Service. More 
recently, the promulgation of the 
Canadian Charter of Rights and Free- 
doms introduced new expectations 
regarding staffing in the Public Service. 











The concept of merit did not alter to 
accommodate these or other changing 
expectations, but its application has 
evolved to reflect societal values. The 
merit principle has always served us well, 
resulting in a public service workforce 
which is responsive and sensitive to the 
needs of the public, which is secure in and 
motivated by the knowledge that its mem- 
bers have been hired on the basis of 
competence, and indeed is a Public Ser- 
vice which is the envy of many other coun- 
tries. 

Through initiatives designed to ensure 
and enhance the competence of the Public 
Service, the Commission endeavors to 
ensure that highly competent people are 
recruited and retained. Through employ- 
ment equity initiatives, the Commission 
seeks to support a Public Service repre- 
sentative of the community it serves. The 
Commission believes that the application 
of merit requires the removal of barriers 
which in the past have prevented women, 
members of visible minorities, persons 
with disabilities and aboriginal people from 
realizing their potential in the Canadian 
Public Service. Selection according to 
merit means that appointments are based 
solely on competence and that career 
progress will be decided on skills and 
competence alone. 

We believe that whatever the means of 
staffing the Public Service, merit must 
never be compromised. By ensuring this, 
we will also ensure our primary goal — to 
serve the Canadian public well. 
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TRENDS IN TODAY’S 
PUBLIC SERVICE 


Recruitment Activities 

Recruitment to the federal Public Ser- 
vice dropped from a high of 21 597 
(excluding Post Office) in 1976 to 7 627 in 
1986. However, recruitment has increased 
steadily since 1986. 8 982 persons were 
recruited to indeterminate and determi- 
nate (periods of six months or more) posi- 
tions in 1987, 9 443 in 1988; and 9 963 in 
1989. 











Post-Secondary Recruitment Campaign 

The enhanced Post-Secondary Recruit- 
ment Campaign, introduced in 1988, is 
aimed at attracting quality graduates from 
post-secondary campuses. In addition to 
providing improved recruitment promotion 
material, the Commission, in consultation 
with hiring departments, identifies and 
advertises existing and forecasted posi- 
tions available for staffing. In 1989, the 
appointments of recent university gradu- 
ates to officer level positions represented 
13.5% of all recruitment. Approximately 
30% of these appointments resulted from 
the 1988 Post-Secondary Recruitment 
Campaign. 


_ Appointments of Recent University Graduates 
as a Percentage of Total Recruitment 
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* Refers to the appointments of university graduates to officer level positions only. 


Recruitment by Type of Employment 

The Commission is continuing to moni- 
tor the use of term employment in the 
federal Public Service. From 1983 to 1985, 
as a proportion of total recruitment, 
indeterminate employment exceeded term 
employment of six months or more, but in 
1986, concurrent with the government's 
downsizing exercise, the trend reversed. In 
1987, term employment reached a high of 
52.3% of total recruitment for that year. 
However, the use of term employment 
appears to be reverting to previous levels, 
with a decrease to 51.1% in 1988, and to 
50.2% in 1989. 


Language Requirements in 
Recruitment 

While some federal Public Service jobs 
do require proficiency in both official 
languages, most appointments, both to 
and within the Public Service, are to posi- 
tions requiring only one language, gener- 
ally English, except in the Province of 
Quebec. In terms of recruitment to, and 
appointments within the Public Service, 
bilingual positions are concentrated in 
Canada’s “bilingual belt,” which extends 
through northern and eastern Ontario, 
including the National Capital Region, 
across the more populated areas of Que- 
bec, and into northern New Brunswick. A 
wide range of federal employment oppor- 
tunities are open to Canadians from all 
parts of the country, irrespective of 
whether they are unilingual. 

In 1989, out of a total of 9 963 recruits, 
approximately four out of five (81%) were 
appointed to unilingual positions, while 
one in five (19%) was appointed to a posi- 
tion requiring both English and French. 
Moreover, not all appointments to bilingual 
positions required proficiency in both 
official languages at the time of appoint- 
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C Recruitment by Language Requirements of 
Position — 1989 
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ment. In some cases, unilingual recruits 
were appointed to bilingual positions on 
the understanding that they would become 
bilingual, through government-sponsored 
language training, within two years. 

An increasing number of anglophones, 
particularly in the younger age groups, are 
bilingual. In 1989 recruitment, for example, 
excluding Quebec, 44% of appointments 
to bilingual positions went to anglophones. 
In Ontario, the majority (58%) of the 
recruits to bilingual positions were anglo- 
phones. 

Since the distribution of bilingual posi- 
tions in the federal Public Service depends 


in large measure on the linguistic charac- 


teristics of the population to be served, the 
number and proportion of bilingual posi- 
tions vary considerably from one region of 
the country to another. Thus, as graph C 
shows, the proportion of recruits 
appointed to bilingual positions in 1989 
ranged from a low of 1% of the recruits 
appointed in Newfoundland to a high of 
55% of those appointed in Quebec. 


Language Requirements of Position 

Of approximately 215 000 occupied 
positions in the federal Public Service as 
of December 31, 1989, 70% required the 
use of only one language — generally — 
English, except for positions in Quebec — 
while 30% required the use of both official 
languages. The majority of bilingual posi- 
tions (87%) are in the National Capital 
Region and in the Province of Quebec. 

As graph D depicts, the proportion of 
bilingual positions within each region 
ranges from a low of 1% of positions in the 
Yukon and Newfoundland, 2% in British — 





Columbia, 3% in Alberta and Saskatche- 
wan, 4.5% in the Northwest Territories, 6% 
in Nova Scotia and Manitoba, 8% in 
Ontario, to a high of 56% of positions in 
the National Capital Region, 54% in Que- 
bec, 37% in New Brunswick and 20% in 
Prince Edward Island. 


Promotions in the Public Service 


Promotion activity is increasing in the 
Public Service, which should help to allevi- 
ate concerns of career blockage and 
plateauing that have been prevalent over 
the past number of years. As reported in 
earlier annual reports, promotion oppor- 
tunities decreased in the mid ’80s due 
particularly to person-year reductions — 
fewer opportunities exist for advancement 
in a contracting environment than in an 
expanding one. However, since 1986, 
when promotions throughout the year 
totalled only 14 172, the opportunities for 
advancement have been increasing slowly 
but steadily. 

In 1989, there were a total of 22 960 
promotions throughout the Public Service, 
representing an increase of 2 047 (9.8%) 
over 1988 when there were 20 913 promo- 
tions. 

As a percentage of total promotion 
activity, promotions with competition 
exceed those without. Promotions without 
competition are generally made in those 
instances when a manager has clearly 
determined, in consultation with a staffing 
specialist, that a competition would not 
produce different results and would 
unnecessarily delay the staffing process. 
Promotions without competition are sub- 
ject to the normal right of appeal. 

In 1989, promotions with competition 
(15 260) represented 66.5% of all promo- 
tions; in 1988, they represented 63.1%; in 
1987, 61.7%. 
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Departures from the Public Service 

In 1989, departures (including lay-off) 
of indeterminate employees from the 
federal Public Service decreased from 
earlier years. During this past year, 6 811 
men left the Public Service, 1 146 fewer 
than in 1988. In the case of women, 5 277 
left the Public Service in 1989, down from 
6 367 who left in 1988. The number of 
employees leaving has been relatively 
consistent over the past years, and is 
considerably lower than in the late ‘70s, 
when over 20 000 men and women annu- 
ally left the Public Service. 

The data suggest that men and women 
leave the Public Service for different rea- 
sons; that in fact the rate of resignation is 
greater for women than for men; and that 
conversely, men retire from the Public 
Service at a greater rate than women. In 
1989, the rate of resignation for women 
was 4.1 per 100 indeterminate employees, 
compared to 2.2 for men. This difference is 
due primarily to the consistently high 
resignation rate of women in the Adminis- 
trative Support Category, where their total 
representation is 83.1%. During the same 
year, the rate of retirement was 1.8 for 
women, and 3.2 for men. 

In 1989, in the officer categories, the 
rate of departure (excluding lay-off) from 
the Public Service for women was 5.0 per 
100 indeterminate employees compared to 
5.1 for men. However, there is a wide 
variation in the rates of departure for 
women for each occupational category. 





Departures of Indeterminate Employees by 
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For example, in recent years there has 
been a high departure rate for women in 
the Scientific and Professional Category, 
due to a large number of departures by 
nurses and teachers. In 1989, the rate of 
departure for women in this category was 
7.2 compared to 4.5 for men. However, if 
the departures by nurses and teachers are 
disregarded, the departure rate for men 


1983 1985 1987 1989 


and women in the Scientific and Profes- 
sional Category is approximately the 
same, 4.8 for women compared to 4.4 for 
men. On the other hand, in 1989, the rate 
of departure of women in the Management 
Category was lower than for men: 1.8 
compared to 6.4 for men, as it was in the 
Administration and Foreign Service Cate- 
gory, 4.4 compared to 5.1 for men. 
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PART I 
| ENSURING | 
-_ COMPETENCE 








APPLYING MERIT 


In 1908, Parliament took two steps 
towards ensuring a competent Public 
Service free of patronage. It established a 
body with the independence needed to 
appoint a new kind of public servant, and 
provided it with a guiding principle on 
which to base those appointments. The 
new body was the Civil Service Commis- 
sion, and merit was that principle. The 
underlying value of merit in staffing 


endures. At the same time, like all other 


societal values, its application has evolved 
_ in response to a changing social environ- 
ment, increased individual rights and the 
multicultural makeup of the country. 
Recruitment to the Public Service and 
career progression should be decided on 
skills and competence alone. Selection 
according to merit implies that no member 
of any group should be prevented from 
being appointed to the Public Service 
except for reasons of competence. The 
Commission believes that close attention 
to selection processes and vigilance in the 
application of the merit principle serve to 
_ remove barriers against the employment 
of certain groups. It believes that to iden- 
tify talented, skilled and well-trained 
employees from all parts of our society, 
managers must reach beyond their own 
group-culture in their search for candi- 
dates; it believes that the qualifications 
listed as “essential” for each job must 
truly be essential to perform the duties in 
question and that selection methods must 
not carry any cultural bias. Finally, the 
Commission believes that reasonable 
accommodation must be made to ensure 
access to tests by all potential candidates. 
This means, for example, taking into con- 
sideration their religious beliefs and not 
scheduling a test on a day of religious 





observance, or ensuring that there are no 
physical impediments to their participa- 
tion. 


Staffing for Excellence 

Excellence in the Public Service implies 
that the government receives professional 
and impartial advice from its public ser- 
vants; that the laws and regulations are 
judiciously implemented; and that public 
servants provide high-quality services to 
all the people of Canada. The reputation of 
Canada’s Public Service goes beyond our 
borders — it is reputed to be one of the 
world’s finest. It has earned a reputation of 
excellence for the manner in which its 
many programs are administered and for 
the day-to-day delivery of services. The 
Commission believes that the excellence 
of the Public Service is a direct result of 


the continued fair application of the merit 


principle as the fundamental basis for 
personnel selection and promotion. 

To maintain and build on excellence, 
we must ensure that programs and tools 
are available and used to recruit and retain 
competent public servants. To ensure that 
our recruitment and promotion practices 
focus on the competence of individuals, 
selection must continue to be based on 
the principle of merit. 

In 1989 the Commission emphasized 
the provision of simple, flexible staffing 
tools and services to public service 
managers. By simplifying and to a large 
extent demystifying: the staffing process, 
and by giving managers a more user- 
friendly framework of staffing policies and 
standards, the Commission has increased 
the degree to which selection based on 
merit can be assured. At the same time 
these new tools stress that managers are 
accountable for their staffing decisions 
and they must ensure that the staffing 


process itself is fair and seen to be fair. 
Such an approach not only helps to 
enhance morale amongst employees but 
also to promote a career public service, 
which in turn contributes to continued 
excellence in the Public Service. 


Policies and Guidelines 

One of these improved instruments was 
the Commission’s new Staffing Policies 
and Guidelines, which were issued in 1989. 
These policies and guidelines consolidate, 
in less than 75 pages, 3 volumes of direc- 
tives previously housed in central agency 
personnel manuals. They are written in 
non-legal, non-technical terms and guide 
the manager through the various steps in 
the staffing process in one concise and 
readable document. 


Selection Standards 

As a companion to the Staffing Policies 
and Guidelines, the Commission also 
issued in 1989 revised selection standards, 
condensed into a single document of less 
than 100 pages, replacing 71 different 
manuals totalling some 6 000 pages. The 
new standards are generic and provide 
scope for the exercise of managerial 
judgement and discretion in determining 
the qualifications for a given position. In 
addition, specific standards with respect 
to Abilities and Skills, Aptitudes, Educa- 
tion and Occupational Certification are 
prescribed for certain occupational groups 
and levels. 


Enhanced Recruitment Approach 

In June 1989, the Commission intro- 
duced an Enhanced Recruitment 
Approach to improve the quality of 
recruits, recruitment planning and service 
to client departments. Greater effort is 
now made to determine current and future 





Staffing needs in consultation with depart- 
mental managers. This, in turn, permits 
recruitment efforts to be better focused 
and tailored to attract candidates for 
existing vacancies, and inventories to be 
established to respond to known future 
needs. Since inventories now include only 
those candidates with skills that match 
departmental forecasted needs, the quality 
of referrals for vacancies has been 
enhanced and the inventory management 
process is far more efficient. 

All applicants in our inventory have 
been pre-assessed. Wider use of pre- 
assessment tests has resulted in signifi- 
cant improvements to the quality of the 
Commission's applicant inventories and 
has enhanced the quality of referrals to 
departments. In the Administrative and 
Foreign Service Category, specialized 
tests exist for entry to certain specific 
groups such as Financial Administration, 
Foreign Service and Program Administra- 
tion (Customs Officer). In addition, except 
for a few candidates who were entered 
into our inventory prior to the implementa- 
tion of the Entry-Level Officer Selection 
Test (ELOST), and those candidates who 
have been exempted from taking the test, 
all other applicants for positions in this 
category have been tested and only those 
successful remain in the inventory. As of 
December 31, 1989, over 22 000 tests had 
been administered. For the Scientific and 
Professional, and Technical categories 
requiring professional certification or 
accreditation, pre-assessment is based on 
professional requirements, education and 
relevant experience. 


Post-Secondary Recruitment Campaign 
In the last few years, the Commission 
has expressed concern about the aging of 
the population of the Public Service and 
the need to ensure its rejuvenation in a 
period of reduced recruitment. At the 
same time, the Commission has realized 
that in order to be better able to face the 
growing competitiveness for a decreasing 
pool of available talent, its post-secondary 
recruitment practices must be improved. 

Enhancements to post-secondary 
recruitment practices introduced in 1988 
continued in 1989. The 1988 campaign 
attracted 10 415 candidates (a significant 
increase over recent past years); the 1989 
campaign attracted 12 000 candidates, a 
15% increase over 1988. Graduates were 
invited to apply in any of 17 different 
career areas, compared to 10 in the 1988 
campaign. As well, the number of positions 
to be filled through post-secondary 
recruitment has increased to an estimated 
600. 

These increases are a direct result of 
the Commission’s emphasis on the timely 
identification of real vacancies, combined 
with major improvements to recruiting and 
publicity material, as well as earlier arrival 
on campus to make job offers. In 1989, a 
recruitment video was produced to further 
add to the publicity materials. The entire 
approach has made the Public Service 
much more competitive in the post- 
secondary recruitment market, and the 
response from both departments and the 
candidates themselves has been excellent. 
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THE MANAGEMENT 
CATEGORY 


In 1989, the Commission undertook a 
study of the Management Category to 
review all aspects of staffing the category, 
including recruitment promotion, deploy- 
ment within and between departments, 
and departures; the development of 
managers through experience; career 
counselling; and trends in the key charac- 
teristics of senior managers. This involved 
an extensive analysis of available data to 
determine trends and identify issues. As 
well, the Commission consulted 205 mem- 
bers of the Management Category across 
the country to obtain their views. 


The meetings with managers were 
conducted from October to December of 
1989. They were led by the Chairman and 
Commissioner and involved managers in 
the National Capital Region, Halifax, Mon- 
treal, Toronto, Winnipeg, Edmonton and 
Vancouver. Managers were asxed for their 
views on the Commission’s management 
Category program — what was working, 
what was not and what should be done to 
improve service. 


Overall, managers expressed support 
for a management category program that 
facilitates assignments for development. 
They felt that the staffing system managed 
by the Commission was effective in this 
regard, and they suggested that greater 
use be made of developmental assign- 
ments, within and across departments, as 
well as exchanges with other sectors. 

The great majority of managers con- 
Sulted expressed a high level of satisfac- 
tion with the services of the Public Service 
Commission when they needed to staff a 
management position. They found the 
quality of candidates referred high, the 
Commission officers professional and 


helpful and the services provided flexible 
and useful. In terms of possible improve- 
ments, managers suggested that it would 
be beneficial to broaden the range of 
assessment tools, particularly to have 
more objective screening tools. They felt 
this would give greater credibility to the 
Staffing process and would permit a 
broader range of candidates to be con- 
sidered. 

When they themselves were candidates 
in the selection process, however, manag- 
ers. expressed less satisfaction. They felt 
they would benefit from more feedback 
and counselling when they were being 
considered for positions. They strongly 
recommended that the Commission 
enhance its career counselling capacity to 
help individual managers assess their 
abilities and developmental needs and 
plan their careers. Virtually all the manag- 
ers consulted, however, were enthusiastic 
about the initiative to advertise manage- 
ment vacancies. They saw this as a major 
improvement that has helped make them 


~ aware of competitive activity. 


Vacancy notices are a relatively new 
means of identifying management cate- 
gory candidates. Implemented in 1988, 
they have proven to be extremely useful to 
both hiring managers and applicants. 
Applicants are able to request consider- 
ation for positions for which they might not 
otherwise have been considered, and 
managers have a broader field of candi- 
dates from which to choose. A review of 
317 competitive processes revealed that 
44% used the vacancy notice as part of the 
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candidate identification process; of these, 
60% of the successful candidates had 
responded to the notice; 23% of these 
individuals would not have been found 
using other means to identify candidates. 
These other means include the Manage- 
ment Resourcing Information System 
(MRIS), an automated inventory of poten- 
tial candidates maintained by the Commis- 
sion, departmental referrals and depart- 
mental human resource plans. 

In addition to consulting managers, the 
Commission conducted an extensive 
Statistical analysis of the Management 
Category which provided insights in a 
number of areas, the highlights of which 
have been selected for this annual report. 
Data were obtained from Commission 
systems for the entire population of the 
Management Category and, to a lesser 
extent, from more detailed study of a 
random sample of managers. 

At the end of 1989, there were 4 632 
employees in the Management Category. 
Management Category members are, on 
average, 48.2 years old. Of particular 
interest for human resource planning 
purposes is a compression in age across 
the category — at the lowest level (SM) the 
average age is 47.3 years and at the high- 
est level (EX-5) it is 51.2 years. Also of 
interest is the fact that women in the Man- 
agement Category tend to be younger 
than the men; 83.1% of women in the 
category are between the ages of 35 and 
49. Further, 52.6% of Management Cate- 
gory members are between the ages of 40 
and 49, while 10% are between 30 and 39. 


Age Distribution in the Management Category Representation of Women in the Management 
by Sex — 1989 Category 
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This means that there will be a period of 
significantly higher vacancies in the Man- 
agement Category in the not too distant 
future. 

Women continue to be represented in 
increasing numbers in the Management 
Category. As of December 31, 1989, there 
were 651 women, representing 14.1% of all 
members. This is an increase of 16.5% 
over last year, when there were 559 
women at the senior manager and execu- 
tive levels. This shows steady progress 
towards the 1991 goal of 678 women. 

Appointments to the Management 
Category are generally made as a result of 
promotion to the category from within the 


Public Service. However, approximately 


one in nine new entrants to the category is 


recruited from outside the federal Public — 


Service, from business, educational insti- 4 
tutions, crown corporations and other 


levels of government. During 1989, there 
were 465 new entrants to the Management 


Category, with 416 (89.5%) coming from 


within the federal Public Service as com- — 
pared to 49 (10.5%) from outside. New — 


entrants accounted for 37.2% of the total — 


Staffing activity for the Management Cate- 


gory in 1989. 


Deployments, which are appointments 
within the category without change to the 
employee's classification, represent the 
greatest proportion of staffing actions 
taken in 1989, 50.1%. Promotions 
accounted for 49.6% of the 784 appoint- 
ments made within the category in 1989. 

Most deployments and promotions 
within the Management Category occur 
within individual departments, but there is 
a lesser, but nonetheless significant 
amount of movement between depart- 
ments. In 1989, there were 49 interdepart- 
mental promotions and 82 interdepart- 
mental deployments, as opposed to 340 
intradepartmental promotions and 311 
intradepartmental deployments. 

The number of departments in which 
managers have experience is an important 
consideration for advancement to the 
more senior levels of the category, such as 
the Assistant Deputy Minister (ADM) level. 
A random sample of managers found that 
of those at the EX-5 level, 78% had experi- 
ence in more than one department during 
their public service career; at the EX-4 
level, 62% had experience in more than 
one department. 





Staffing Activities Within the Management 
Category 
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Number of Departments in Which Managers 
Have Acquired Experience During Their 
T 


otal Career 
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Note :Based on an updated (1989) random sample 
of 490 managers: Report on Careers of Senior 
Executives in the Public Service (August 1986) 


The educational attainment of Manage- 
ment Category members is high. Over 80% 
have earned a university degree, and half 
of these have advanced degrees, either a 
master’s or a doctorate. 

On average, members of the Manage- 
ment Category have spent four years in 
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their current position. However, just over 
half have spent two years or less in their 
Current position, while just 6.3% have 
spent 11 years or more. 

Reflecting the fact that deployments 
are frequently used within the Manage- 
ment Category, members spend a longer 


Total Management Category — 1989 


40 50 


24 





Time in Current Position — 
Total Management Category — 1989 


51.3% 
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Percentage 


Data do not include assignments. 


time at one level, on average 5.2 years, 
than they do in one position; 40.1% have 
spent two years or less at their current 
level, while 11.9% have spent 11 years or 
more. 

Almost one-third of Management Cate- 
gory members work outside the National 
Capital Region (NCR). On average, manag- 
ers in other regions spend approximately 
the same amount of time at a particular 
level as their counterparts in the NCR and 
only slightly longer in the same position. 
Overall, there has been very little change 
in the length of time at level and in position 
since 1984. 

The separation rate for the Manage- 
ment Category, which is approximately 6% 
per year, compares favorably to the total 
Public Service rate of 10%. Moreover, with 
the exception of 1985 and 1986, when 
retirements increased _ significantly 
because of the Voluntary Early Retirement 
Program, the separation rate has 
remained relatively stable over the last ten 
years. 
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1981 and conversion to the Management 
Category was not completed until 1983-1984. 
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CHECKS AND 
BALANCES 





Under the Public Service Employment 
Act (PSEA), the Commission must ensure 
that staffing of positions is done according 
to the merit principle. To fulfill this man- 
date, the Commission audits the exercise, 
by departments, of delegated staffing 
authority and provides avenues of 
recourse to unsuccessful candidates and 
aggrieved employees through the investi- 
gations process and the appeals system. 
Internal monitoring and review functions 
also assist the Commission in performing 
this mandate. 


Audit 

In 1989, the Commission tabled nine 
audit reports on as many departments and 
introduced two new functions, audit quality 
assurance review and interpretation of 
human resource planning policies. It also 
developed two new audit guides (including 
the staffing guide) and facilitated staffing 
and personnel self-audits by various fed- 
eral departments and agencies. 

As a result of these audits, the Com- 
mission concluded that it was necessary to 
continue making improvements in the 
following areas: 

* disseminating staffing policies; 

¢ monitoring and flexibility of the staffing 
system in the departments; 

¢ implementing the personnel security 
policy; 

¢ monitoring classification activities; 

¢ managing training and development 
activities; 

¢ complying with Conflict of Interest and 
Post-Employment Code requirements. 





In the area of staffing, the Commission 
was pleased to find that those organiza- 
tions which were audited chose appropri- 
ate staffing methods in order to be able to 
select the best qualified candidates, pro- 
vided advancement opportunities to their 
employees, and redeployed their 
employees who were entitled to priority 
status. It also noted that the merit principle 
is generally observed and that the organi- 
zations audited are conscientious about 
human resource planning, including the 
Employment Equity Programs. 


Appeals 

Under sections 21 and 31 of the PSEA, 
public servants may appeal the appoint- 
ment of another public servant or the 
recommendation to the Commission by 
their deputy head that they be released or 
demoted for reasons of incompetence or 
incapacity. When they do so, the Commis- 
sion establishes an Appeal Board to con- 
duct an inquiry. 

In the case of a recommendation for 
release or demotion, the Appeal Board 
inquires into its lawfulness or propriety, 
and if it finds fault, the Commission indi- 
cates to the deputy head that his or her 
recommendation will not be acted upon. 

Where the appeal is lodged against an 
appointment, the inquiry focuses on 
whether the merit system is working as it 
should. This includes any issue which 
could have prejudiced the outcome of the 
selection process. The Appeal Board 
sends a copy of its decision to the Com- 
mission so that it may either make or 
confirm the appointment or, in the case of 
a mistake or an impropriety, revoke or not 
make the appointment. 

The appeals system is thus both an 
instrument of recourse and of feedback for 
the Commission on how staffing is being 
carried out in departments. 





Every year some appeals cases raise a 
special or novel issue. In 1989, an example 
was the Green case, which dealt with 
employment equity, specifically the need 
to ensure that a particular selection pro- 
cess or a test does not constitute an 
unjustifiable or unfair obstacle to persons 
with disabilities. This is also referred to as 
the obligation to make reasonable accom- 
modation for a candidate who may be at a 
disadvantage. 

The case involved a candidate who had 
rated extremely well on the Knowledge, 
Abilities and Personal Suitability require- 
ments of the job, but who did not meet its 
language requirements. Had the candidate 
obtained the requisite mark on a language 
aptitude test, the law would then have 
allowed her time to acquire these skills 
through language training. However, she 
did not attain that mark because she was 
dyslexic, and the aptitude test was con- 
structed in such a way that her actual 
aptitude could not be assessed properly. 
The Appeal Board ruled that federal 
human rights laws required the test's 
administrators to take reasonable steps to 
accommodate the appellant’s disability as 
soon as they became aware of it by admin- 
istering tests which would have no inherent 
adverse effect on her performance. 

In such cases, courts or tribunals have 
indicated that the obligation of employers 
to make reasonable accommodation in the 
workplace applies not only to the disability 
of a person but to other personal charac- 
teristics or needs. Thus, for example, in 
carrying out its staffing responsibilities, a 
federal hiring authority must ensure that 
managers do not use a paper-and-pencil 
test to measure the knowledge of blind 
persons, or carry out interviews on a day 
of religious observance. 
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However, the law does not require a 
department or the Commission to go to 
extraordinary lengths to accommodate 
candidates’ needs; nor does the principle 
of accommodation require the waiving of 
essential and bona fide qualifications. 

Another case of particular interest was 
the Pearce case, where a candidate had 
been allowed to perform the duties of a 
position for a few months by way of an 
assignment. She subsequently competed 
for the position on a permanent basis. Of 
the 14 candidates who applied, she was 
the top-ranked and was offered the job. 

The Appeal Board allowed the appeal, 
in part because no systematic attempt had 
been made to find persons to assign to the 
job when it first became vacant, and in 
part, because having performed the duties 
allowed one person to respond more 
completely to the particular interview 
questions than other candidates who had 
not performed these duties. 

In Pearce, both the merit principle and 
fairness to other potential candidates 
pointed to the need to consider more than 
one candidate for a given assignment and 
to ensure that no candidate has an unfair — 
advantage. | 
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Average Number of Days Between Appeal Expiry Date and Hearing Date (in 


working days) 
1985 1986 1987 1988 1989 
working days 17 16 16 2/ 35 


ee ee 

Note: Scheduling of a hearing is based on the availability of appellants and their representatives, 
managers and departmental representatives, Appeal Board chairpersons, interpretation 
services and boardrooms. Travel costs are also taken into consideration. 





Average Number of Days to Render a Decision After the Hearing (in 
working days) 
1985 =: 1986 »=— «1987, —Ss«1988 = 1989 


working days 7.3 8.9 6.8 CC 11/0 
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Investigations 


Through its Investigations Directorate, 
the Commission resolves complaints 
relating to non-appealable staffing actions, 
to other actions under the PSEA for which 
there is no recourse, and to complaints of 
personal harassment. 

Complaints can be settled through 
mediation, a full investigation, or a fact- 
finding meeting known as the Accelerated 
Resolution of Disputes process. In recent 
years, however, mediation between the 
complainant and the department has 
become the predominant means of settling 
disputes. Fully 45% of all complaints han- 
dled in 1989 were resolved in this manner, 
thus avoiding a full investigation. 

Mediation works in complex as well as 
in simple disputes. A common example is 
that of a member of the public who enters 
an open competition, is eliminated at the 
outset and complains immediately that his 
or her elimination was unjustifiable. If the 
facts show that the individual should have 
been further considered, mediating the 
dispute without delay enables the depart- 
ment to take corrective action while the 
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R Formal Investigations by Subject of Complaint 
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* Includes complaints on such matters as resignation, political bias, abandonment of position, 
demotion, transfer, exclusion order. 
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~ competition is still underway, thus protect- 
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_ ing the rights of other candidates. 


In difficult harassment cases, the Direc- 
torate has found that the conflict fre- 


— quently escalates to the point where both 
parties welcome mediation by a third 


- party. 


In other situations, both sides have 


realized that a lengthy investigation serves 


neither party’s interests. Mediation is a 
particularly successful method of resolu- 
tion because it focuses on solutions rather 
than on assigning blame, and because the 
complainant and the department are both 


involved in finding a workable solution. 


_ The Preventive role of Appeals and 
_ Investigations 


In recent years, the Appeals and Inves- 


| tigations Directorates have sought to 
communicate more effectively; for exam- 


ple, the publications Info-Appeals and 
Appeal Board Decisions give selected 
Appeal Board decisions wide circulation 


among employees, unions and depart- 
‘ments, while Dialogue articles discuss 
issues related to appeals. In 1989, the 


Commission decided to expand Info- 


Appeals to include investigations issues. 


During the year, the Commission 


emphasized preventing the types of errors 
or situations which lead to appeals or 


complaints in the first place. This was 


especially true of personal harassment. 
During the year, the Investigations Direc- 
‘torate completed work on a course devel- 
Oped in conjunction with the Treasury 
Board Secretariat and the Commission's 
Training Programs Branch. The course will 
teach departmental investigators to better 
investigate and report on complaints of 
harassment, and will also help them to 
identify situations of potential harassment 
‘in the workplace before they degenerate 



























































into serious problems. 
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Annex I — 
Opportunities for 
Advancement 
Prejudicially 
Affected 


Section 21 of the Public Service 
Employment Act provides a right to 
appeal to persons whose opportunity for 
advancement has, in the opinion of the 
Commission, been prejudicially affected by 
an appointment or proposed appointment 
made without competition. When a request 
for such an opinion is received, the Com- 
mission investigates the situation and 
renders the opinion following appropriate 
guidelines. ; 

In 1989, the Commission rendered 350 
opinions under section 21. In 88 (25%) of 
these, it found that the employee's oppor- 
tunity for advancement had been prejudi- 
cially affected by the appointment, while in 
135 cases (39%) it found that it had not. 
For the remaining 127 cases (36%), the 
Commission decided for a variety of rea- 
sons that no opinion was called for. When 
an employee receives a favourable opinion 
from the Commission, he or she does not 
necessarily appeal or, if an appeal is 
lodged, it will not necessarily be heard and 
disposed of in the same year. With this in 
mind, appeals against 80 selection pro- 
cesses held without competition were 
heard and disposed of by an Appeal Board 
in 1989. Twenty-nine of these (36%) were 
allowed and 51 (64%) were not. 
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Annex II — Release 
or Demotion for 
Incompetence or 
Incapacity 


Pursuant to section 31 of the Public 
Service Employment Act, a deputy head 
who is of the opinion that an employee is 
incompetent in performing the duties of 
the position he or she occupies, or is inca- 
pable of performing those duties, may 
recommend to the Commission that the 
employee be released or appointed to a 
position at a lower maximum rate of pay. 
In 1989, the Commission approved 50 
releases. 


Note: The employment of public servants 
may be terminated in other ways as 
well, such as rejection on probation, 
declaration of abandonment of posi- 
tion, dismissal for security reasons or 
for breach of discipline or miscon- 
duct. Statistical data on the release of 
public servants are provided in tables 
47 to 50. 


PART Il 
FAIRNESS AND 
| Xe) Os 4 




















EMPLOYMENT EQUITY 


Certain segments of the Canadian 
population continue to face employment 
- disadvantages rooted in past employment 
practices and societal values. These values 
are changing. Over the past decade, the 
_ Treasury Board issued a number of poli- 
- cies to promote a public service workforce 
in which aboriginal peoples, members of 
visible minority groups, persons with 
disabilities and women are equitably 
represented and distributed. For its part, 
the Commission worked actively with the 
Treasury Board and departments to 
redress imbalances and overcome specific 
employment barriers, since it believes that 
@fforts to promote employment equity 
" practices are fully consistent with the merit 
‘principle. Indeed, including people from all 
groups in society serves to enhance the 
pool of qualified candidates from which 
the selection of the most qualified will be 
made. 


New and Ongoing Activities 
Much of the effort to achieve employ- 
ment equity in the Public Service must 
occur as part of the regular staffing pro- 
cess and other personnel practices. To 
that end, in 1989 the Commission con- 
tinued its efforts to integrate the principle 
of employment equity into the staffing 
process. This means that the Commission 
‘Strives to ensure that members of target 
Qroups are informed of the vacant posi- 
tions to be filled in the Public Service and 
of how they may apply; that its inventory of 
interested and qualified applicants reflects 
the workforce availability of target groups; 
and that applications by members of 
target groups are considered by depart- 
ments seeking to fill vacant positions. 
Furthermore, all of the Commission's 
recent staffing initiatives, including the 


new Staffing Policies and Guidelines, 
enhancements to recruitment, applicant 
inventory management and testing and 
resourcing practices in the Management 
Category, also embrace employment 
equity. 

In 1989, the Commission also began a 
Study of the problems relating to the hiring 
and retention of Canada’s aboriginal 
peoples — Indians, Metis, Non-status 
Indians and Inuit. The results of the study 
are expected in 1990. 

The Commission continued to sponsor 
workshops across the country to inform 
and sensitize managers and employees to 
the concerns and special needs of desig- 
nated group members. “Windmills,” an 
attitudinal workshop on the employment of 
persons with disabilities, was delivered 22 
times in 1989. A cross-cultural awareness 
session to sensitize managers to aborigi- 
nal cultural values and customs was deliv- 
ered 18 times. The Commission also dis- 
tributed to all departments two training 
modules on the employment of members 
of visible minority groups, a management 
information seminar and an orientation 
module designed to introduce new 
employees who are members of visible 
minority groups to the public service envi- 
ronment. 

The Commission administers the Tech- 
nical Aids Loan Bank that provides public 
servants with disabilities with no-cost, 
short-term loans of work-essential devices 
that help them carry out their duties with 
greater ease, independence and produc- 
tivity. In 1989, the bank continued to 
expand. New devices were acquired in 
order to serve a greater number of per- 
sons with disabilities, and more compre- 
hensive advisory services were offered. 
Staff answered questions concerning job 
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accommodations and arranged for work- 
site and technical needs analysis to assist 
people who are more severely disabled. 


Special Measure Programs 

The Commission continued to adminis- 
ter five special measure programs on 
behalf of the Treasury Board. These pro- 
grams are directed at groups who face 
disadvantages with respect to employ- 
ment. The programs provide financial 
assistance to departments for the training 
and development of persons with disabili- 
ties, aboriginal peoples, members of vis- 
ible minority groups and women. The 
measures are consistent with provisions in 
both the Canadian Human Rights Act and 
the Charter of Rights and Freedoms. 

In January 1989, the Commission 
introduced the Employment Equity Pro- 
grams Exclusion Approval Order. It facili- 
tates the appointment of people from 
outside the Public Service to participate in 
the special measure programs described 
below. The exclusion approval order per- 
mits appointments of designated group 
members from outside the Public Service 
to term or indeterminate positions, as well 
as appointments of term employees to 
indeterminate status through the special 
programs. 

These special training and employment 
programs are intended to supplement, not 
replace, the regular staffing process. 


ACCESS Program 

The ACCESS Program for Disabled 
Persons is an on-the-job training program 
designed to assist persons with disabilities 
who lack sufficient work experience to 
compete equitably for positions in the 
Public Service. In 1989, there were 128 





new participants in the program, and a 
total of 72 completed their assignments. 
Since its inception in 1983, 1 070 persons 
have participated in the program. Of the 
913 participants who completed the pro- 
gram, 651 (71.3%) remained in the Public 
Service. 


Visible Minority Employment Program 
The Visible Minority Employment Pro- 
gram provides incentives for departments 
to recruit members of visible minority 
groups from outside the Public Service. 
On-the-job training opportunities are also 
available to applicants who do not meet 
the requirements of specific positions. In 
1989, 117 people were appointed under 
this program; 54.7% were women. Sixty- 
nine people completed the program last 
year. Of the 283 participants since 1986, 
205 (72.4%) were appointed to indetermi- 
nate positions, 86.8% at the officer level. 


Northern Careers Program 

The Northern Careers Program, oper- 
ated by the Public Service Commission in 
the Yukon and Northwest Territories, is 
responsible for increasing the representa- 
tion of aboriginal peoples in federal gov- 
ernment departments and agencies in 
these areas. The program combines a 
variety of training opportunities in federal 
departments. In 1989, 71 aboriginal people 
participated, and 74 completed their 
assignments. Since its inception in 1975, 
300 persons have participated. 


National Indigenous Development 
Program 


The National Indigenous Development 
Program, administered through the Com- 
mission's regional and district offices, 
provides participants with training and 
career development opportunities in fed- 
eral departments. In 1989, 120 people 





started the program, with 24 departments 
participating. A total of 96 completed the 
program during the year for a six-year 
total of 375. 


OPTION: The Non-Traditional 
Occupations Program for Women 

The Non-Traditional © Occupations 
Program for Women, known as OPTION, 
offers resource incentives for on-the-job 
training and career development oppor- 
tunities for women interested in non- 
traditional occupations in the federal 
Public Service. As defined by the Treasury 
Board, a non-traditional occupation is one 
in which the current representation of 
women within the Public Service is not 
more than 30%, and the availability of 
women in these particular areas of the 
labour force is less than 30%. 

In 1989, there were 57 non-traditional 
occupational groups identified in the Pub- 
lic Service. Examples of these groups 
included actuarial science, auditing, com- 
merce, foreign service, computer systems 
administration, drafting and illustration, air 
traffic control and correctional. During 
1989, 89 women were appointed in 16 
departments; 68 were appointed from 
outside the Public Service and 21 were 
public service employees. 

Note: Treasury Board is responsible 
| for the Employment Equity Programs. It 
' publishes an annual report on the 
| representation of employment equity 
| designated groups in the federal Public 
Service. Detailed data on this subject 


can be obtained from the Treasury 
Board Secretariat. 


Women 

During the last 10 years, steady 
progress has been made in the represen- 
tation of women in the Public Service as a 
result of a series of concerted efforts in the 
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areas of staffing, training and develop- 
ment, counselling and assistance, and 
special programs. 

In 1979, women constituted 39.9% of 
the Public Service; by the end of 1989, 
they accounted for 43.6%. Their represen- 
tation increased in each of the provinces. 
While it still remains significantly below the 
public service average in Newfoundland 
and Nova Scotia, these provinces have 
seen increases in representation of 9.1% 
and 7.4% respectively since 1979. 

Women are over-represented in term 
employment. On December 31, 1989, they 
represented 62.3% of short terms (less 
than six months) and 60% of long terms 
(six months or greater). The relatively high 
representation of women in term positions 
holds true across occupational groups and 
categories, departments and regions. They 
represented 41.9% of indeterminate 
employees in 1989. Recruitment of women 
to indeterminate positions has, however, 
decreased from 50.3% in 1979 to 41.9% in 
1989. 

On average, women in the Public Ser- 
vice are younger than men (38.5 vs 43.3), 
and 64.3% of the public service population 
under 25 are women. Conversely, only 
29.9% of those 55 and older are women. 
Graph S$ shows the age distribution of 
women and men in 1989. 

Over the past decade, the Public Ser- 
vice has achieved a better balance 
between men and women in officer 
categories; i.e, Management, Scientific 
and Professional, Administrative and 
Foreign Service, and Technical Categories — 
(see Graph T). On December 31, 1979, the 
total representation of women in officer 
categories was 20.1%; and by December 
31, 1989, this had increased to 30.7%. 








The percentage of women has risen 
Ss Age Distribution by Sex — 1989 from 3.8% in the Senior Executive Cate- 
iY gory in 1979, to 5.9% in the Management 


‘° 


Category in 1983 and to 14.1% in 1989. 
Representation in the Administrative and 
Foreign Service Category increased by 
15.7%, from 25.2% in 1979 to 40.9% in 
1989. 

While the representation of women in 
officer categories was 30.7% in 1989, 38% 
of appointments to these categories from 
all outside sources were women. In 1989, 
41.3% of the people recruited to officer 
level positions from universities were 
women. Also in 1989, women represented 
42.4% of all appointments within the offi- 
cer categories. In the same year, they 
represented 41.7% of promotions and 
39.1% of transfers in these categories. 

F In 1989, in the officer categories, the 
< 20 20-24 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65+ representation of women was more than 
Age Group 60% in the following occupational groups: 

Occupational and Physical Therapy (97%), 
Home Economics (96.8%), — Nursing 


Representation of Women by Officer (86.7%), Library Science (66.9%) and 
Category * Educational Support (65%); and was less 
than 5% in the following groups: Aircraft 


Operations (4.8%), Air Traffic Control 
(4.1%), Dentistry (3.6%), Technical Inspec- 
tion (3.3%), University Teaching (2.8%), 
Electronics (1.8%) and Actuarial Science 


fap 1979' | (0.0%). 
ae eee At the end of 1989, women made up 


Professional 98% of the support categories; i.e., 
Administrative Support and Operational 
categories. 

Over the decade, women in indetermi- 
nate positions in officer categories had a 
higher rate of departure (excluding lay-off) 
than men. However, the rate has declined 
substantially. In 1979, the rate of depar- 
ture of women was 11.9 per 100 indetermi- 
Se ae oe Ca ee ee eT nate employees. In 1989, the rate was 5.0 

porcantage for women compared to 5.1 for men. There 
% Post Office is not included. is also a wide variation in rates of depar- 


* * 1n1979, referred to as the Senior Executive Category. 












* * Management 


Administrative 
and Foreign 
Service 


Technical 
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ture for women for each occupational 
category. In recent years there has been a 
high departure rate for women in the 
Scientific and Professional Category, due 
in part to a large number of departures 
from the Nursing and Education groups. 
These two groups have traditionally 
experienced a high rate of turnover. On 
the other hand, the rate of departure of 
women in the Management Category in 
1989 was lower than for men (1.8 com- 
pared with 6.4 for men). This is largely due 
to the age difference. The average age for 
women in the category is 43.9; for men, 
48.9 years. The main reason for men leav- 
ing the category is retirement: 38.8% 
compared with 15.2% for women in 1989. 

Through a set of specific initiatives and 
programs, the Commission assists women 
in various ways by providing training and 
developmental opportunities. For example, 
in 1989, the Commission offered 9 Career 
Advancement Seminars across Canada. 

Also, the Women’s Career Counselling 
and Referral Bureau, which directs its 
efforts at increasing the representation of 
women at management levels, identifies, 
counsels and refers women for develop- 
mental assignments and for positions at 
the first two levels of the Management 
Category. Currently, the Bureau has an 
inventory of 127 women at the two most 
senior levels just below entry to the Man- 
agement Category, who have been 
assessed as being ready for promotion to 
the Category. In 1989, 68 of the Bureau’s 
Clients were appointed to the Category, 
representing 58.6% of the total number of 
women appointed. Also during the year, 
the Bureau conducted 378 career counsel- 
ling sessions. 


Recognizing the changing needs of the 
Public Service workforce, the Commission 
has prepared an information package for 
potential part-time employees. It covers 
such topics as schedules and approaches 
to part-time work, the advantages and 
disadvantages, tips for managing part- 
time arrangements and how to obtain a 
part-time position. The package can be 
borrowed from the Commission’s regional 
and district offices or purchased from the 
Commission's Women’s Programs in 
Ottawa. The package is a sequel to the 
seminar for managers on part-time work. 

The Interdepartmental Secondment 
Program has created new opportunities 
for career development and employee 
movement within the regular staffing pro- 
cess, though not exclusively for women. As 
of December 31, 1989, 59 women have 
participated in this program. Women are 
also well represented in other Commission 
programs such as the Career Assignment 
Program, in which 22 women participated 
last year. Both programs are reviewed in 
greater detail in “Learning Through 
Experience”. 
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PARTICIPATION OF 
BOTH OFFICIAL 
LANGUAGE 
COMMUNITIES 


The Official Languages Act of 1988 
requires that federal departments and 
agencies tend to reflect Canada’s linguistic 
duality, bearing in mind their own unique 
mandate, clientele and location. Federal 
institutions will succeed in reflecting this 
duality to the extent that they guarantee all 
English-speaking and French-speaking 
Canadians an equal opportunity to enter 
and pursue a career in the federal Public 
Service. 

On the whole, the two official language 
communities are equitably represented in 
the federal Public Service in relation to the 
Canadian labour force. The issue of equi- 
table participation arises in terms of par- 
ticipation by region and category. 


Participation by Region 

In most regions, the participation of the 

language minority group in the Public 
Service reflects its proportional represen- 
tation in the labour force of each province 
Or territory. For example, francophones in 
New Brunswick represent 32% of the 
labour force and 31.2% of the federal 
workforce; in Manitoba, these proportions 
are 3.2% and 3.6% respectively. However, 
as noted in previous annual reports, equi- 
table participation remains a problem in 
two regions of Canada: Quebec and the 
National Capital Region (NCR). 

Tables 5 and 6 showing anglophone 
and francophone participation by occupa- 
tional category in Quebec and in the NCR 
Clearly demonstrate the differences that 
‘Persist both in individual categories and in 
groups of categories (officers and support 
Staff For a better appreciation of these 





Anglophone and Francophone Participation by Category —NCR 








Anglophones Francophones 

Category % % 
Management 78.1 21.9 
Scientific and Professional 76.6 23.4 
Administrative and 

Foreign Service 63.1 36.9 
Technical 74.7 20.3 
Officer Sub-total 68.9 31.1 
Administrative Support 0.0 46.7 
Operational 51.3 48.7 
Support Sub-total 53.0 47.0 
TOTAL 62.6 37.4 








Anglophone and Francophone Participation by Category — 











Quebec (without NCR) 
Anglophones Francophones 

Category % % 
Management 7.6 92.4 
Scientific and Professional 16.7 83.3 
Administrative and 

Foreign Service 5.5 94.5 
Technical ‘el 92.9 
Officer Sub-total 8,2 91.8 
Administrative Support aI 97.3 
Operational 3.8 96.2 
Support Sub-total 3.2 96.8 
TOTAL 5.6 94.4 





on 





differences, it is worth noting that anglo- 
phones represent 14.6% of the labour 
force in Quebec (excluding the NCR) and 
that francophones represent 32.2% of this 
population in the NCR. The chronic imbal- 
ance between the number of francophones 
at the officer level and at the support level 
in the NCR is of particular concern, since it 
accounts almost exclusively for the ser- 
vice-wide disproportion between these two 
groups. Anglophones continue to be gen- 
erally underrepresented in the federal 
Public Service in Quebec and in the sup- 
port categories in the NCR compared to 
their labour market availability. 

The equal access to appointment and 
career advancement ensured by the Offi- 
cial Languages Act means equality of 
opportunity, not equality of results. Merit 
continues to govern staffing. When the 
Commission refers screened candidates to 
departments from its own inventories, its 
offices make continuous efforts to ensure 
not only that their inventories contain an 
equitable proportion of anglophone and 
francophone candidates, but that those 
ultimately referred include an equitable 
proportion of candidates of each official 
language. The Commission also takes 
every opportunity to remind managers and 
Staffing officers of the importance of 
ensuring that candidates for positions in 
the Public Service are drawn from both 
language groups in approximately the 
same proportions as in the local, regional 
or national area in which recruitment 
occurs. 

Key Factors 

Apart from recruitment, which in itself 
remains the most important way to restore 
balance in the participation of either lan- 
guage minority group, two other factors 
may also influence participation by anglo- 
phones and francophones in the various 
regions of Canada: the movement of pub- 


lic servants between provinces, and sepa- 
rations from the Public Service. 

In recruitment in the NCR, the propor- 
tion of francophone recruits to the Man- 
agement Category (20%) and the Technical 
Category (19.8%) was very low in 1989. On 
the other hand, it should be noted that the 
proportion of new francophone employees 
in the support categories (48.8%) contin- 
ues to be high. The proportion of anglo- 
phone recruits in the Administrative Sup- 
port Category declined by 3.0% to 51.7%, 
despite the sustained efforts of the Com- 
mission’s regional office. This situation is 
due to the fact that staffing was largely for 
bilingual term positions which required 
immediate proficiency in both languages, 
and that a greater number of franco- 
phones already met this prerequisite. 
Throughout the year, in presentations on 
its new recruiting strategies across 
Canada, the Commission continually 
stressed the importance of offering pros- 
pective candidates indeterminate rather 
than term positions to attract and retain 
the best candidates on the labour market. 

In external recruitment in Quebec 
during 1989, anglophone — recruits 
accounted for 12.9% of officers and only 
3.3% of support staff. Even though the 
combined proportion of 9.2% was higher 
than in 1988 (7.7%), it is still not enough to 
reverse the trend in terms of overall par- 
ticipation, which has remained steady at 
5.6% for five years. Nevertheless, while the 
overall participation rate has remained 
constant, there was a slight increase in the 
actual number of anglophones, despite an 
overall reduction in the number of public 
servants in the province. 


The Commission's regional office met 
with minority associations and the senior 
management committees of the major 
departments in Quebec during the year to 
examine this issue. Since the Treasury 
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Board Secretariat accepted the recom- 
mendations of the special committee 
formed by the Commission to study the 
problem in 1987, a broader-based forum 
bringing together federal senior officials 
from this province will take over from this 
interdepartmental committee to improve 
the situation. 

Although they represent only 2.9% of 
all appointments within the federal Public 
Service, staff movements from one geo- 
graphic location to another affected par- 
ticipation in some regions. 

The NCR and Quebec are the major 
sources of francophones to the regions. 
Nevertheless, they are able to retain their 
francophone employees, as are Ontario 
and New Brunswick. They are also the two 
regions that attract the most francophone 
employees: 67% of all francophones who 
_ changed regions went either to Quebec or 
the NCR. 

Separations are another factor that 
affects the representation of the two offi- 
Cial language communities in the federal 
Public Service. In the NCR and Quebec, 
francophone separations were particularly 
felt in the Scientific and Professional Cate- 
gory, where francophone employees are 
underrepresented (unlike the Administra- 
tive and Foreign Service Category). In the 
Support categories, francophone separa- 
tions restored some balance between the 
language communities by countering the 
effects of the high recruitment rate of 
francophones in the Administrative Sup- 
port Category. 

Once again this year, the proportion of 
anglophone separations from Quebec 
(6.2%) was higher than their proportion of 
the workforce, although their turnover rate 
is slightly below the overall turnover rate 
for anglophones service-wide. These 
Separations unfortunately cancelled the 








gains registered in Quebec this year 
through recruitment and staff movements. 


A New Tool 

To assist departments in seeking quali- 
fied candidates in both official languages, 
the Commission is completing new labour 
availability estimates by region and census 
metropolitan area, distributed by first 
Official language and occupational group 
in the Public Service, matched with profes- 
sions on the Canadian labour market. This 
new publication should give departmental 
managers a valuable tool to guide their 
human resource planning and to help 
evaluate the results of their recruitment 
practices according to the characteristics 
of the labour force in the various regions of 
Canada. 

The Commission is committed to 
implementing the letter and spirit of the 
Official Languages Act in staffing and 
personnel management in the federal 
Public Service. It must ensure that staffing 
(by the Commission or through delegation) 
is representative of the social fabric of 


Canada, including both official language 


communities. While this factor is not the 
sole contributor to the participation of 
both groups, it is nevertheless the only one 


_ Within the Commission’s control. The 


Commission thus plans to use this lever, in 
compliance with the merit principle, to 
promote equitable participation by both 
communities at all levels of the federal 
workforce. 
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WORKFORCE 
ADJUSTMENT 


In May 1985, the Government of 
Canada announced a five-year initiative to 
reduce the size of the Public Service by 
15 000 person-years by the end of fiscal 
year 1990-91. The commitment to mini- 
mize the impact on employees by using 
attrition and redeployment whenever 
possible to achieve the required reduc- 
tions continues. 

The Commission is responsible for 
referring surplus and laid-off employees to 
departments and for ensuring that quali- 
fied indeterminate employees affected by 
the Workforce Adjustment Program are 
considered for either placement or retrain- 
ing resulting in placement. Only when the 
Commission is satisfied that there are no 
qualified priority candidates, can a posi- 
tion be filled from other sources and 
through other processes. In addition, the 
Commission provides counselling for 
surplus and laid-off employees and offers 
three courses to supervisors and manag- 
ers whose role is to assist all employees 
affected by the Workforce Adjustment 
Program: ‘Job Search Assistance Tech- 
niques”, ‘Management of Workforce 
Reductions” and “Informing Employees of 
their Surplus Status”. 

Of the 23 432 indeterminate employees 
affected since the beginning of the pro- 
gram, 21 387 cases have been resolved 
and 1 199 (5.1%) were still pending as of 
December 31, 1989. Of the 21 387 
employees whose cases have been 
resolved, 15 114 (70.7%) have been or will 
be placed in other positions and 6 273 
(29.3%) have declined assistance because 
they have left or plan to leave the Public 
Service. Since the beginning of the pro- 
gram, 846 persons who were laid off are 











no longer entitled to priority consideration. 


This means that they were not placed - 


within the Public Service, either due to the 
absence of opportunity or because of a 
personal decision not to seek further 
employment in the Public Service. 

As of December 31, 1989, there were 
1199 affected indeterminate employees 
who still required Commission assistance 
to be placed. These cases break down as 
follows: ; 
¢ employees not yet identified as surplus. 
They represented 0.2% of all affected 
indeterminate employees and 4.8% of 
the Commission’s cases and include 
those whom the home department 
anticipates difficulty in placing inter- 
nally. 
surplus employees. These employees 
represented 4.2% of all affected 
indeterminate employees and 81.4% of 
the Commission’s cases. 
those laid off at some point since the 
inception of the program but who, as of 
December 31, 1989, still retained pri- 
ority status. These employees repre- 
sented 0.7% of all affected indetermi- 
nate employees and 13.8% of the 
Commission’s cases. 


New Initiative 


In June 1989, the Treasury Board 
approved a significant change to the Work 
Force Adjustment Policy. The change 
guarantees all surplus employees, subject 
to their willingness to relocate, up to one 
year of retraining to qualify them for reap- 
pointment to another position identified by 
their employer. The deputy head of the 
department is responsible for ensuring 
that these rights are respected. 
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This measure strengthens the commit- 
ment to help employees find other jobs 
within the Public Service. As a result, lay- 
offs resulting from workforce reductions 
should be further minimized, occurring 
only when the employee has refused a 
reasonable job offer, is not geographically 
mobile or is incapable of being retrained 
for another position in the Public Service. 
In the case of a departmental referral 
through the Priority Administration Sys- 
tem, the Commission works closely with 
departments to identify situations where 
retraining would ease redeployment. 
Where a department feels that retraining is 
not possible, it must justify its decision to 
the Commission. 

Table 7 provides details on the number 
of indeterminate employees entitled to 
priority status in 1989. 

Tables 8 and 9 identify the impact of 
the Workforce Adjustment Program on 
indeterminate employment by Occupa- 
tional Category and by Province or Terri- 
tory. 











Ee Priority Status Employees 


Indeterminate employees entitled to priority status® 














Number of employees 
Reasons Available Unavailable’ Total 
Leave of absence — returnees/replacements 932 49 581 
Ministerial staff 12 5 17 
Lay-offs° 
* reorganization 210 105 315 
¢ privatization 4 2 6 
+ decentralization 3 | 0 3 
Surplus? | 
* reorganization 2991 664 3 655 
* privatization 46 2 48 
* decentralization 12 7 19 
Unsuccessful language training 10 3 13 
Reinstatement 217 28 245 
Relocation of spouse 513 30 543 


5 445 


Total 4550 895 
ee NO ONE) 


* The figures show the number entitled to a staffing priority during 1989 regardless of the date on which the 
priority entitlement began. In 1989, 4 550 employees exercised their priority entitlement. 


© Entitled to, but not exercising, staffing priority. 

° Of the 324 persons laid off, 6 were privatized with a job offer and 29 of the remaining available employees 
asked to be laid off prior to their scheduled lay-off date. 

* In addition, 141 employees were declared surplus in 1989 and were laid off. They are included in the lay-off 
Statistics. 
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Workforce Adjustment and Occupational Category 


Status on December 31, 1989 of indeterminate employees directly affected by the Workforce 


Adjustment Program announced in the May 1985 budget, by occupational category 


Employees identified by Department as affected 

Less: 
Employees already placed by the home department 
Employees who will be placed by the home department 
Employees who have been/will be placed as a result of a privatized 
function or devolution 
Employees not requiring assistance for reasons such as planning to 
retire, no further interest in Public Service employment, resignation or 
retirement 


Employees placed by the Commission 
Total 
Employees requiring Commission assistance: 
Not yet declared surplus 
Surplus 
Laid off 
Priority entitlement expired 





Management 


213 
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Scientific 
and 
Professional 


2 262 


443 
69 


243 














Table 8—Continued 


Administrative and 
Foreign Service 


7 165 


2 366 
241 


61 


Technical 


1459 








Administrative Operational Total 
Support 

7 360 4973 23 432 

2 783 1566 7 599 
161 36 558 

118 528 1023 

1 830 1 257 6 273 
1977 1013 5 934 

6 869 4400 21 387 
304 274 1 199 

12 15 58 

236 237 976 

56 22 165 
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PART III 
ENHANCING 
COMPETENCE 





LEARNING THROUGH 
EXPERIENCE 


Experience is a powerful learning and 
development tool, especially when it 
involves exposure to new situations and 
challenges. The Commission administers 
exchange and developmental programs 
intended, among other objectives, to 
_ enhance the career opportunities of par- 
ticipants. As well, in 1989 the Commission 
_ introduced an initiative to facilitate the 
transfer of employees to other positions, 
thereby broadening the opportunity to 
gain new experience. 


Exchange Programs 

The Commission manages two pro- 
grams of developmental exchanges of 
personnel between the federal Public 
Service and other sectors. The 
Business/Government Executive _Ex- 
change Program and the Interchange 
Canada Program enable high-potential 
individuals to gain a better understanding 
of the other sector and afford them chal- 
lenging new assignments. 

The Business/Government Executive 
Exchange Program is directed exclusively 
to senior federal government and business 
executives who undertake assignments in 
the other sector for periods of up to two 
years. Participants share in senior-level 
decision-making and are sensitized to the 
constraints and pressures under which the 
other sector must operate, thus strength- 
ening the understanding and relations 
between the federal Public Service and the 
business sector. In support of this goal 
and in order to maximize the usefulness of 
assignments for participants, the Execu- 
tive Exchange Program includes an educa- 
tion component consisting of seminars 
and information sessions. 





Business participants are invited to 
attend seminars on the organization and 
machinery of government, where they are 
briefed on the workings of key depart- 
ments and central agencies such as the 
Department of Justice, Treasury Board, 
Auditor General, Privy Council Office, 
Finance, House of Commons, Public Ser- 
vice Commission and Supply and Services 
Canada. 

Information sessions are sponsored by 
private industry for all government partici- 
pants. Sessions are conducted, where 
issues of particular interest to a given 
company are discussed. In 1989, partici- 
pants visited the Dupont head office in 
Mississauga. 

All participants are invited to Speakers’ 
Sessions. These are off-the-record ses- 
sions lasting two and a half days, where 
participants are addressed by high-profile 
government and non-government repre- 
sentatives who are encouraged to speak 
personally about common issues of inter- 
est. Past topics of discussion have 
included the Free Trade Agreement, the 
Meech Lake Accord, sales tax reform, 
conflict of interest, lobbying, global trade 
initiatives, regional development and the 
political process. 

Selected business participants are able 
to undertake a three-month rotational 
assignment in the Privy Council Office at 
the end of their departmental assignment. 
Begun in 1989, participants from Northern 
Telecom and General Electric have com- 
pleted assignments and others are being 
scheduled. 

Since the program began in April 1987, 
41 executive exchanges have taken place: 
28 from business to government; 13 from 
government to business. Thirty-four were 
still ongoing as of December 31, 1989: 21 
from business to government, 13 from 
government to business. 
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The Interchange Canada Program, 
begun in 1971, involves the exchange of 
federal public servants and officials from 
business, universities, Crown corpora- 
tions, associations and other levels of 
government, and includes personnel at 
intermediate and senior levels. The length 
of assignments ranges between six 
months and three years. By the end of 
1989, 264 assignments were in effect — 
an increase of 27% over 1988. 49% of the 
participants were from the Public Service 
and 51% were from outside. The steady 
increase in the number of participants 
indicates that the program continues to 
meet a need by enriching the experience 
of participants and in transferring knowl- 
edge and skills between the public and 
private sectors. 


Career Assignment Program 

The Career Assignment Program 
(CAP), established in 1968, is administered 
by the Commission on behalf of the Trea- 
sury Board. The program continues to be 
one of the most effective means available 
to departments to identify and develop 
middle managers with senior management 
potential. By broadening the career 
development opportunities of middle 
managers, the program contributes to the 
overall enrichment of the federal govern- 
ment’s Management Category. Other 
public and private sector organizations are 
also invited to participate. 

A rigorous assessment process gauges 
the potential of candidates to perform at 
senior management levels. Those selected 
then enter an integrated five-year program 
of classroom education, counselling and 
planned work assignments. The goal is to 
narrow any gap between their current level 
of experience, knowledge and skills, and 
the level required for successful perform- 
ance at senior managerial levels. 








In recent years, the program has been 
broadened to assist in the training and 
career development of members of under- 
represented groups. Thus, CAP helps the 
federal government to expand the poten- 
tial pool of highly qualified entrants to the 
Management Category. 

An evaluation of the Career Assign- 
ment Program which involved interviewing 
approximately 1000 stakeholders, includ- 
ing CAP participants, supervising manag- 
ers, nominating managers, CAP staff and 
departmental personnel, was conducted in 
1989. The findings of the evaluation, some 
of which are mentioned below, depict a 
positive and satisfying program for all 
involved. 

Within departments, CAP has generally 
acted as a catalyst to human resource 
development. With respect to employment 
equity for women, CAP provides numerous 
Career opportunities by recruiting a large 
number of women, compared to the rela- 
tive number at the SM minus 3 to SM 
minus 1 levels, for assignment within the 
Public Service. Additionally, at a time 
when plateauing at the middle manage- 
ment level is seen to be lowering morale, 
CAP is viewed as an opportunity for mobil- 
ity. 

Participants indicate that the program 
addressed current issues, provided a 
broad vision of the purpose and goals of 
the Public Service and broadened their 
experience. In Western Canada, the 
Career Assignment Program has success- 
fully developed managers with a compre- 
hensive understanding of federal-provin- 
cial relations. 

Supervisors reported that their expec- 
tations of superior performance from CAP 
participants are being met. 

In 1989, there were 206 participants in 
the program, including 52 new entrants 
selected during the year. Fourteen partici- 


pants, including eight women, were 
appointed directly from the program into 
the Management Category during 1989, an 
increase of 25% from the previous year. 


Accelerated Economist Training 
Program 

The Accelerated Economist Training 
Program was designed to attract and 
develop the best graduates in economics 
and public administration and to prepare 
them to pursue a challenging career in the 
Public Service. 

Each year, up to eight participants are 
chosen from across Canada to undertake 
a two-year developmental program involv- 
ing 4 six-month assignments. Three of the 
assignments are in Ottawa: one with the 
Department of Finance, one with the Trea- 
sury Board Secretariat and one with either 
the Privy Council Office or the Federal- 
Provincial Relations Office. The fourth 
assignment is outside Ottawa, with the 
Atlantic Canada Opportunities Agency, the 
Department of Western Economic Diver- 
sification or a regional agency in Quebec 
or Ontario. 

This program provides participants 
with an understanding of how the govern- 
ment and Cabinet decision-making sys- 
tems work, and with an appreciation of the 
role of the central coordinating agencies 
and other key players in the federal sys- 
tem. The regional assignment offers the 
participants an opportunity to develop a 
broader view of Canada and to increase 
their sensitivity to regional concerns. 


Interdepartmental Secondment 
Program 

Employees at all levels can also under- 
take career development assignments 
through the Interdepartmental Second- 
ment Program, which the Commission has 
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managed on behalf of participating organi- 
zations since January 1, 1989. 

The program is structured on a pilot 
project initiated by Labour Canada in 1987 
to augment the internal assignment oppor- 
tunities available to employees of smaller 
departments and agencies. Thirty-one 
small departments and agencies of fewer 
than 1 000 employees in the National 
Capital Region and 22 departments in 
Vancouver took part in the pilot project, 
with the aim of providing employees with 
secondment opportunities for develop- 
mental purposes and of providing manag- 
ers with an efficient method of meeting 
their short-term work requirements. 

Secondments provide an effective 
means of responding to operational needs 
and personnel development. They are not 
a substitute for appointments, but rather 
are loans of employees from one organiza- 
tion to another for temporary periods of 
time. A participant remains appointed with 
the home organization and is normally 
expected to return at the end of the 
secondment period. 

There are currently 44 departments 
participating in the program. In the 
12-month period ending December 31, 
1989, 356 employees registered in the 
program, 336 secondment proposals were 
received from managers and 116 second- 
ments were arranged. 


A New Approach to Transfers 

In its 1988 Annual Report, the Public 
Service Commission highlighted efforts to 
simplify the staffing process and to explore 
means of responding to the increasing 
problem of career blockage. In 1989, the 
Commission decided to make it easier to 
transfer employees from one position to 
another, providing them with a means to 
enhance their careers through a broaden- 
ing of experience. 














The Transfer Exclusion Approval 
Order, which took effect on June 12, 1989, 
permits indeterminate non-Management 
Category employees to move within their 
occupational group and sub-group to 
positions that are at the same or a lower 
level. Employees must meet the require- 
ments of the position into which they are 
transferring and must consent to the 
appointment. In these instances, the 
employer need not demonstrate the rela- 
tive qualifications of one individual over 
another, and the transfer is not subject to 
appeal. The Commission would, however, 
investigate complaints that might arise 
from the use of this new approach and 
would be prepared to use its authority to 
revoke the transfer should irregularities be 
found. Recourse is also available through 
the grievance process under the Public 
_ Service Staff Relations Act. 

Transfers can also be used to comple- 
ment the Work Force Adjustment Policy in 
placing employees who are, or will 
become, surplus. They can also provide an 
effective solution where employees 
request a transfer for family, health or 
other compassionate reasons. 

Managers benefit from the new 
approach in that it permits them. to make 
the best use of available resources and to 
respond quickly to operational require- 
ments, thereby simplifying and speeding 
up the staffing process. 


TRAINING PUBLIC 
SERVANTS 


Today’s public servants work in an 
environment of changing priorities and 
increasing demands, where a variety of 
factors affect the nature and quality of the 
service they provide. Advances in informa- 
tion technology, changes in the composi- 
tion of the labour force, efforts to achieve 
employment equity, an aging and better- 
educated population — all give rise to new 
and increasing demands. These demands, 
moreover, are occurring at a time of budg- 
etary restraint. In response, public ser- 
vants are seeking ways to improve produc- 
tivity and to deliver programs with greater 
efficiency and greater emphasis on service 
to clients. 

Training that provides public servants 
with the skills needed to respond to the 
changing work environment is a sound 
investment, particularly when more than 





half of today’s public servants will still be 


working as federal employees when 
Canada enters the next century. The Com- 
mission provides professional, managerial, 
policy and related specialized training in 
both official languages to federal public 
servants across Canada. It also provides a 
range of advisory, consulting, informa- 
tional and coordinating services to assist 
departmental training operations. 

The establishment of the Canadian 
Centre for Management Development in 
1988, which now provides training and 
development to public service senior 
managers in all areas except language 
training, resulted in a shift of some clien- 
tele from the Commission. Nevertheless, in 
1989, the Commission delivered 808 cal- 
endar courses to 12 271 public servants. In 
1988, 852 calendar courses were delivered 
to 12 622 public servants. 
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The Commission also offers contracted 
courses which include calendar courses 
offered on contract, courses customized to 
departmental needs, as well as courses 
designed specifically for departments. In 
1989, the demand for these courses 
increased, with 5 565 participants in 365 
courses, compared with 3 389 participants 
enrolled in 257 courses in 1988. 


Accomplishments 

In 1989, course development improved 
to better reflect the needs of government 
departments and agencies as well as the 
continuous changes occurring in the gov- 
ernment environment. Courses in areas 
such as classification, staffing, staff rela- 
tions and career planning and advance- 
ment are being revised in view of new 
policies and trends. 

Increased demands for management 
training, specialized training and policy- 
related training to renew and develop skills 
have called for enhanced cooperation 
between the Commission and client 
departments. Undertakings in this regard 
include the conduct of training-needs 
analyses for research managers, increas- 
ing direct involvement of departmental 
subject-matter experts in course design 
and a review and update of supervisory 
and middle management orientation 
courses. 

The Supervisory and the Middle Man- 
agement Orientation Programs have both 
been revamped to reflect current employ- 
ment equity concerns, new developments 
in technology and other human resource 
management issues. This past year has 
also seen the emergence of policy-related 
courses in Dealing with Harassment Com- 
plaints, Access to Information, Privacy 
Legislation and Security, and Occupational 
Health and Safety. 








The Commission also offers tailor- 
made courses to meet particular client 
needs. For example, in 1989, 424 mem- 
bers of the Cree Tribe of Northern Quebec 
received 22 courses as part of a custo- 
mized training program. This program 
included courses in Financial Manage- 
ment, Personal Computers and Basic 
Management. The Commission will con- 
tinue to respond to aboriginal peoples’ 
requests for customized courses in 1990. 


New Initiatives 

In the professional and technical area, 
a compendium of financial courses is 
being developed to support the needs 


identified by the financial community on 
behalf of the Office of the Comptroller 
General of Canada. The coming year will 
also see the finalization of new informatics 
courses sponsored by the Advisory Com- 
mittee on Information Management. 

In preparation for International Literacy 
Year in 1990, a literacy improvement 
course for public servants is being devel- 
oped in both official languages. In addi- 
tion, existing communication courses are 
being reviewed to provide additional liter- 
acy training as required. 

The Commission has also begun to 
research the following new training tech- 
nologies and innovative instructional 





10. Number of courses conducted by the Commission, by subject area 


Subject area 

Management Orientation 

Management Theory and Practices 

Informatics 

Financial Management 

Materiel Management 

Seminars? 

Personnel Management 

Systems Approach to 
Training 

Individual Development 

Auditing 

Total 

Contracted courses® 

Grand total 


1986 1987 

No. 386% No. % 
56 6.5 54 B10 
198 = 23.0 202 ©=.20.6 
Boa ie ti2gmae 0 
Bf al 84 8.6 
20 2.9 22 2.2 
34 3.9 68 6.9 
140 aA 190 19.4 
8 0.9 ) 0.9 
33 3.8 30 3.1 
4 0.5 4 0.4 
740 = 85.9 835. 85.1 
121. 14.1 146 = 14.9 
861 100.0 981 100.0 


methods: 

* new technology-based training such as 
computer-based training and interac- 
tive video instruction is being eva- 
luated; 

* a pilot project in distance delivery is 
underway to evaluate the feasibility of 
providing training to regional offices 
from the National Capital Region or 
directly to the workstation of 
employees via new information sys- 
tems; 

* suppliers of technology-based training 
are being identified and a Master 
Standing Offer is being developed to 
facilitate access by departments to new 


1988 1989 
No % No. % 
66. 5:0 29 ual 
232 20.9 284 24.2 
171 15.4 171 14.6 
86 7.8 84 7.2 
23 2.0 17 1.4 
73 6.6 0 0.0 
ae Ws) 173 14.7 
6 0.5 ti 0.6 
30 27 37 3.2 
4 04 6 0.5 
852 76.8 808 68.9 
257 23.2 365 31.1 
1109 100.0 1173 ~— 100.0 


*Courses dealing with topics of current interest to managers. In 1989 these courses were provided by the Canadian 


Centre for Management Development. 


*Includes calendar courses offered on contract, courses customized to departmental needs, as well as courses 


designed specifically for departments. 
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training methods such as computer- 
based training courses; 

an information service including a 
computerized inventory of technology- 
based training is being created for 
service-wide requirements to encour- 
age cooperation and sharing of 
resources and ideas across the Public 
Service. 


Broadening the Training Network 

The Commission recognizes the quality 
resources offered by other departments 
and organizations, and efforts are under- 
way to share and exchange expertise and 
knowledge with them and other levels of 
government. 

During 1989, the Commission and the 
Treasury Board Secretariat cooperated in 
the design, development and delivery of 
several training courses to support new 
policy initiatives in areas such as harass- 
ment and health and safety. 

In 1989, the Training Programs Branch 
of the Commission, the Professional Ser- 
vices Branch of Supply and Services 
Canada and the Treasury Board 
Secretariat implemented a coordinated 
approach for the efficient supply of micro- 
computer training services provided 
through contracts by the private sector as 
well as by the Commission through its own 
resources. 

A cooperative approach with provincial 
governments for the sharing of training 
ideas and technology was initiated in 1989. 
This was in response to a mutual interest 
in a joint venture agreement which would 
result in an exchange of information con- 
cerning course design, development and 
delivery, 


The Commission is also developing a 
Series of courses on the materiel manage- 
ment function under the direction of the 
Treasury Board Secretariat and with the 


advice of an interdepartmental committee 
of materiel managers. 

In order to ensure timely service to 
Clients, the Commission is re-orienting its 
approach to training by increasing the 
involvement of departments in decisions 
On course design; by streamlining design 
activities to reduce course development 
time; by reducing the duplication of course 
design through cooperative projects and 
sharing of resources and information with 
departments; and by increasing the modu- 
larization and customization of courses to 
meet department-specific needs. 

To increase academic recognition of 
Commission courses and encourage fed- 
eral public servants to further their aca- 
demic studies, the Commission signed 
agreements with the Université Laval 
(1989), the University of Ottawa (1988) and 
the Universite du Québec a Montréal 
(1987) whereby public servants admitted 
to programs in the Faculty of Administra- 
tion at these universities would receive 
Credit for certain identified courses within 
the framework of the Commission’s pro- 
grams, including the Career Assignment 
Program management course. Negotia- 
tions are underway to include other univer- 
sities in Eastern and Western Canada in 
this initiative. 


Assuring Quality 

With a view to improving the quality 
and relevance of its training courses, the 
Commission conducts studies in occupa- 
tional analysis which provide detailed 
information on actual jobs and operational 
requirements. By linking the content of 
training programs to job requirements 


identified by people who actually do the 
work, the Commission ensures that the 
contents of its training courses contribute 
to a more competent and professional 
Public Service. In 1989, information from 
previous occupational analysis studies was 
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provided to departments to assist them in 
addressing other human resource man- 
agement issues. As well, occupational 
analyses of the personnel administration 
and telecommunications — occupational 
groups were completed. 

The relevance and quality of Commis- 
sion training courses are assessed using a 
number of mechanisms, including end-of- 
course evaluation exercises and the test- 
ing and evaluation of learning objectives. 
Modifications are being made to the 
evaluation process so that the results of 
assessment activities are more closely 
integrated with management information 
needs and decision making. These modifi- 
cations include increasing the use of 
evaluation results by course managers to 
improve the quality of courses, conducting 
validation exercises to identify client con- 
cerns and responding to management 
requests more expediently. 

Initiatives have also been undertaken 
to adopt a total quality-control manage- 
ment system which focuses on the needs 
of client departments and encompasses all 
the dimensions of evaluation and quality 
assurance. 

In addition, validation studies are con- 
ducted to determine the impact courses 
have on the individual's performance, the 
relevance of training objectives and the 
degree to which acquired skills and knowl- 
edge are used on the job. 


Training Program Evaluation 

In 1989, the Review Directorate of the 
Commission conducted an overall evalua- 
tion of staff training and quality assurance. 
The evaluation examined the place of 
Training Programs within the broader 
context of training in the Public Service 
and the effectiveness of its products and 
services. Specific action plans to respond 
to the recommendations of the report will 


be developed and implemented beginning 
in 1990. 


New Directions for Staff Training 
Programs 

On December 15, 1989, the President 
of the Treasury Board announced that the 
Public Service Commission’s Staff Train- 
ing Program would become a Special 
Operating Agency (SOA) to deliver training 
and other related services to the Public 
Service in the most efficient and cost- 
effective way. Starting as a pilot project in 
1990, the agency will operate a self-financ- 
ing staff training organization within the 
Commission. In addition to setting 
demanding targets, applying and adapting 
the best management techniques and 
delegating operational authority to manag- 
ers, the Commission’s SOA will also have 
an operating framework to cover any 
special administrative flexibilities neces- 
sary to achieve its expected results. 
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25 YEARS OF 
LANGUAGE TRAINING 


In 1989, the Language Training Pro- 
_ gram, formerly known as the Language 
Bureau, celebrated its 25th anniversary. 
This milestone warrants a review of the 
_ Program's major achievements during the 
_ past quarter of a century. 


~ Alittle History 
Before 1964 

The desire for a bilingual Public Service 

is as old as the debates that led to Confed- 
eration, as indicated in a statement by Sir 
John A. Macdonald on March 10, 1865: 
“It was assented to by the deputation from 
each province that the use of the French 
_ language should form one of the principles 
upon which the Confederation should be 
established.” 
More recently, in 1958 the Heeney 
Report recommended that anglophone 
~ and francophone citizens should be served 
in their own language by bilingual public 
servants. In 1962, the Glassco Commis- 
sion supported the efforts that had been 
made in this direction up to that time and 
went even further, recommending that 
language courses be implemented for 
public servants. 

In August 1963, the government 
created the Interdepartmental Committee 
On Bilingualism and, at the same time, 
_ asked the Public Service Commission — 
then called the Civil Service Commission 
— to draft a comprehensive proposal to 
provide public servants in Ottawa with the 
means to learn a second language. 
1964-1968: Implementation 

The first language courses organized 
by the Civil Service Commission were 
given in Hull, Quebec, early in 1964 (with 5 
teachers and 42 public servants!). The next 
four years saw a rapid increase in enrol- 


ment (from 117 in 1964 to 4 143 in 1968) 
and the teaching staff (from 5 to 200). 
Part-time courses were gradually replaced 
by more intensive training. The Bicultural- 
ism Program was also created to give 
senior officials not only a better knowledge 
of the second official language but a 
deeper understanding of the other culture. 

In 1967, the Public Service Employ- 
ment Act reiterated the statutory authori- 
ties governing thé Public Service Commis- 
sion’s powers and duties in the areas of 
staff training and development, including 
second language teaching, and instituted 
new provisions concerning language in the 
public service staffing process. 

1969-1972: Development 

The passage of the Official Languages 
Act in 1969 was immediately followed by 
an unprecedented increase in the demand 
for language training services (from 6 065 
enrolments in 1969 to 10 347 in 1972). 

To provide a better service to its clien- 
tele, the Commission implemented a series 
of measures that included opening lan- 
guage training centres in the National 
Capital Region (Carson) and other regions 
(Winnipeg and Halifax), developing teach- 
ing programs (Contact Canada, Dialogue 
Canada), establishing counselling and 
assistance services for students and offer- 


ing language courses for military person- 


nel (1972). 
1973-1976: Regulation and Expansion 

Following a resolution adopted by 
Parliament in 1973, the Public Service 
Commission and the Treasury Board 
initiated a series of measures designed to 
facilitate the achievement of the govern- 
ment's official languages objectives. 

In the area of language training, the 
Commission implemented full-time, con- 
tinuous courses, making it possible to train 
public servants more quickly and allowing 
them to consolidate the knowledge they 
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acquired through a more sustained con- 


tact with the second official language. 
Enrolment in these courses continued 


to grow, from 505 in 1973 to 7 007 in 1976. 
To meet this demand, the Commission 
opened new centres in the National Capital 
region (NCR) and the regions and awarded 
contracts to public or private institutions in 
eight cities. 

This enthusiastic and creative period 
saw the introduction of new services to the 
Clientele: a socio-cultural activities service; 
an orientation service that diagnosed 
candidates and predicted their chances of 
learning the second official language in the 
time limit prescribed; a program of special 
courses, and counselling and assistance 
services for departments and agencies. 
1977-1985: Consolidation 

A new statement of policies published 
jointly by the Treasury Board and the 
Public Service Commission in 1977 
required, among other things, that manag- 
ers identify positions based on “real 
language usage needs.” 

Further policy changes in 1981 rein- 
forced the importance of planned second 
Official language use, making it a criterion 
for access to basic language training at 
public expense. 

Between 1977 and 1985, the clientele 
for full-time, continuous courses declined 
significantly (from 5 837 enrolments to 
2 208), while the demand for other types of 
courses increased (from 7 385 enrolments 
to 14 846). As a result, several language 
training centres closed in the NCR, leading 
to a considerable reduction in staff. How- 
ever, this did not prevent the Commission 
from implementing the Advanced Lan- 
guage Training Program, revising its basic 
programs to better meet the language 
needs of public servants in their work 
environment, and diversifying and intensi- 
fying its services to departments and 
agencies. 








1986-1989: Downsizing 

This period set the stage for the imple- 
mentation of a six-year plan to reduce the 
workforce by 1992-1993. Nevertheless, the 
Commission continued to pursue major 
projects and to meet new challenges. It 
developed and implemented a course for 
executives (EX) and a refresher course for 
public servants who had failed the bilingu- 
alism bonus confirmation test. The Com- 
mission also completed the development 
and production of new basic programs for 
levels A (elementary) and B (intermediate) 
and developed tailor-made courses to 
meet the specific needs of certain depart- 
ments and agencies. Finally, it prepared a 
Strategy for implementing its new basic 
program and created a Computer- 
Assisted Language Learning Centre. 

In 1989, the Language Training Pro- 
gram prepared to implement the revolving 
fund in accordance with Treasury Board 
policies issued in November, 1988. In 
addition to enhancing its corporate image 
and developing new promotional tools, it 
identified clients’ needs, defined its prod- 
ucts and services and reviewed its struc- 
ture, operations and management philoso- 
phy. 

After a continuous decline from 1986 to 
1988, the clientele for full-time, continuous 
courses increased spectacularly and unex- 
pectedly in 1989. As of December 31, 
1989, the Commission had enrolled 335 
more students than during 1988. More- 
over, in the NCR, 600 candidates are 
awaiting placement to begin language 
training on a full-time basis. The increased 
demand for this type of service, along with 
the decrease in person-years, has forced 
the Commission to streamline most of its 
services other than full-time courses. 


Development of Basic Language 
Training Programs 

Over the years, the Commission has 
developed basic programs that reflect the 
state of the art in language training, con- 
tinually adjusting to the changing needs of 
its clientele. 

In the early years, the fledgling ‘“Lan- 


7 guage School’ used methods already 


available on the market. English teachers 
relied on a variety of course methodolo- 
gies (English through Pictures, Basic 
English); their French counterparts used 
Voix et Images de France (VIF). 

Although these methods were very 
effective, federal employees needed a 
language environment better suited to the 
Canadian cultural context and to the tech- 
nical and professional language corre- 
sponding to the various occupations in the 
federal Public Service. 
¢ Toward a More Canadian Methodology 

The first level of the English teaching 
program, Contact Canada, was developed 
in 1969. As with other methods of the day, 
language was presented by means of short 
dialogue situations taken from everyday 
life and the workplace. 

Although Dialogue Canada followed 
the same approach as VIF, this French 
teaching program, implemented in 1971, 
was innovative in many ways. Basic situa- 
tions reflected the daily lives of French 
Canadians. A key component of this 
method presented work situations similar 
to those most public servants encounter 
every day. 

* Adapting to Different Learning Styles 

While courses were being developed 
for different levels of learning, research in 
second language learning continued, and 
the Dialogue Canada program was soon 
complemented by parallel versions for 
Students accustomed to other learning 
styles:  L’approche __ traditionnelle, 
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L’approche situationnelle and Dialogue 
Canada programme. 


¢ Toward Functional Methods 

Government policies issued in 1977 
shifted the focus from language knowledge 
alone to communication, particularly to the 
“real communication needs” of public 
servants. In response, language training 
programs were revised in the late 1970s. 
The result was the New Language Train- 
ing Program (NLTP), which kept Dialogue 
Canada as a language component to 
ensure systematic knowledge of the struc- 
tures of basic French. However, added to 
this language component was a functional 
component aimed at communication by 
means of the most common language 
functions, such as making appointments, 
asking for information or introducing 
oneself. A key link was also developed 
between learning and the work environ- 
ment, namely the Langue de travail 
modules series. 

At the same time, the English Program 
Development Project (EPDP) pursued 
goals identical to those of the French 
NLTP program. The new English program 
also stressed communication by means of 
a functional approach to teaching, while 
keeping Contact Canada as a supplemen- 
tary method. 


The Renewal of Basic Programs 


The Language Training Program is now 
renewing its basic programs in order to 
meet the challenges of federal Public 
Service language training in the 1990s with 
new vigour. 

A new program, Programme de base 
de francais au travail, which reflects the 
use of French in everyday work situations, 
is divided into two components: Le fran- 
Cais pour nous, a general basic course, 
and Le francais pour moi, a self-learning 
kit that complements the basic course. Le 





francais pour nous has 15 basic training 
packages leading to levels A and B. Le 
francais. pour moi includes a student's 
manual, a course entitled Apprendre une 
langue seconde and three series of self- 
learning activities and exercises. 

A state-of-the-art program, Com- 
municative English at Work Program, is 
now complete for Levels A and B. Also 
based on the communicative approach, it 
is designed to make language learning 
more time efficient and more relevant to 
public servants’ needs to perform in the 
second official language on the job. 

Interface Canada is the general and 
work-related core program. The Skills 
Components, which is complementary to 
the core program, is a series of optional 
courses on various skills such as reading, 
listening, writing, professional skills and 
language learning strategies. The Self- 
Directed Learning is the component of the 
program where students work autono- 
mously, or with the help of a teacher, to 
integrate material learned earlier. 


Tailor-Made Courses 

During the past decade, in addition to 
basic courses for all federal employees, 
the Commission has produced tailor-made 
courses to meet the specific needs of 
wide-ranging clienteles. For example, 
tailor-made French courses include Le 
francais de l’accueil for secretaries, clerks 
and receptionists; courses for executives 
(EX); Francomer for cadet officers of the 
Canadian Coast Guard College; Pro- 
gramme de formation linguistique en 
cours d'emploi for RCMP investigators; 
Programme de perfectionnement en 
francais langue seconde a |'intention de 
la magistrature; and a course for air 
traffic controllers, stressing phraseology 
specific to their environment (in develop- 
mental stages). 


Tailor-made English courses include 
Developmentally Speaking, for Canadian 
International Development Agency franco- 
phone project managers overseas; RCMP 
In-Service Language Training Program 
for in-house, intermediate level language 
upgrading for RCMP investigators; EX 
English Language Training Program for 
francophone executives, with emphasis on 
Oral interaction and writing; Reception 
English for secretaries, receptionists and 
clerks; and Phonology for Judges. 


The Orientation Service 

The Orientation Service was created in 
1973 to provide students who had learning 
difficulties with a counselling service which 
sought to identify factors that could affect 
their performance. 

For a decade, the role and responsibili- 
ties of the Orientation Service has very 
Closely mirrored the government’s lan- 
guage training objectives. Since 1981, as a 
result of policy changes, the Service has 
Offered federal departments and agencies 
an integrated and ongoing orientation 
service for candidates appointed or about 
to be appointed to bilingual positions 
staffed on a non-imperative basis and to 
candidates with all other types of priorities 
for access to language training. The Orien- 
tation Service also ensures the quality and 
relevance of the psycho-pedagogical 
services provided to those engaged in 
language training. 
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The New Decade 

Inspired by its client-centered manage- 
ment philosophy, the Commission plans to 
continue building on its language training 
achievements of the past 25 years. 

However, as noted earlier, it must meet 
such challenges as establishing the types 
Of services provided on a revolving-fund 
basis to non-priority clientele and adjust- 
ing to the fluctuating number of priority 
Clients. 

The Commission will work to meet 
these and other challenges with all of the 
professionalism and enthusiasm that have 
characterized its leading role in this area in 
the past. 
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Number of students taking language courses, by language studied and type of course 


Language studied and type of course 1979 
French 

¢ Continuous 2 539 
¢ Other? 7 273 
Total 9812 
English 

¢ Continuous 754 
¢ Other? 1 229 
Total 1 983 
Grand total 11795 


@Includes non-continuous, special, outside working hours and developmental courses. 


1981 


2 308 
6 442 
8 800 

659 
1333 


1992 
10 792 


1983 


2 508 
6 705 
9 263 


671 
2273 
2 944 

12 207 


1985 


1 839 
11 886 
13 725 


369 

2 960 

3 329 

17 054 


1987 


1245 
15 793 
17 038 


207 
3 185 
3 392 


20430 


1989 


1 369 


11607 


12 976 


275 
2 429 
2704 
15 680 


Note: — Includes students from departments and agencies not included in the Official Languages Information System 


(OLIS). 


Note: — The number of students reported as having received language training does not represent individuals, but the 
number of registrations in various language courses. Thus, a person who has taken two different courses 


during the year is counted as two separate registrations for the purpose of this report. 
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APPENDIX—REPORT 
ON ACTIVITIES UNDER 
_ SECTIONS 6(1), 6(4) 
AND 41 OF THE ACT 


Section 47 of the Public Service 
Employment Act requires the Commission 
to report annually on its activities in rela- 
tion to sections 6(1) and 6(4) of the Act 
_ with regard to delegation, and in relation 
to section 41 with respect to the exclusion 
Of positions and persons in whole or in 
part from the operation of the Act. 


a ame a 


Delegation of Staffing Authority 








Department Nature of Delegated Authority 
ae ee ER 
Canadian Secretariat * Authority to make appointments pursuant to the Public Service Employment Act 


(such as initial delegation), 1989-01-01. 
a 
Immigration and Refugee Board * Authority to make appointments pursuant to the Public Service Employment Act 

| (such as initial delegation), 1989-01-01. 





Tax Court of Canada ¢ External recruitment authority for term appointments to level 1 of the Social Science 
Support Group (SI) for duties such as those of law clerks to justices of the Tax Court 
of Canada, 1989-02-01. 

a 

Fisheries and Oceans ¢ External recruitment authority for appointments to level 1 of the Fishery Technician 
Group (GT), 1989-07-13, 


¢ External recruitment authority for appointments to level 3 of the Fishery Inspection 
Group (TI), 1989-07-13. 
ree ae a Oe er BE Or ee 
National Health and Welfare * Appointment authority for level 7 of the Economics, Sociology and Statistics Group 
(ES), for level 5 of the Medical Officer Sub-Group (MD-MOF) and for level 2 of the 
Research Manager Sub-Group (SE-REM), 1989-07-13. 





Supreme Court of Canada ¢ External recruitment authority for term appointments to level 2 of the Social Science 
Support Group (SI) for duties such as those of law clerks to justices of the Supreme 
Court of Canada, 1989-08-04. 
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Delegation of Staffing Authority 


Department 


Canadian Grain Commission 


All departments with appointment authority 


pursuant to the Public Service Employment Act 


All departments with the majority of appointment 
authority pursuant to the Public Service Employ- 


ment Act 


General Exclusions 


Section 41 of the Public Service 
Employment Act authorizes the Commis- 
sion to exclude from the provisions of the 
Act any position, individual or class of 
positions or individuals, in any case where 
it is neither practicable nor in the best 
interests of the Public Service to apply the 
Act or any of its provisions. Any decision of 
this type, or its revocation, must be 
approved by the Governor in Council. 
Section 37(1) of the Act authorizes the 
Governor in Council, on the recommenda- 
tion of the Commission, to make regula- 
tions prescribing how positions or persons 
excluded under section 41 are to be dealt 
with. 

Exclusion Approval Orders, judiciously 
used, provide essential flexibility to meet 
personnel management needs and govern- 
ment objectives. The Commission con- 
ducts ongoing monitoring activities to 
ensure that exclusion approval orders are 
properly applied. 


Nature of Delegated Authority 


External recruitment authority for appointments to levels 1 to 4 of the Research 


Scientist Sub-Group (SE-RES), 1989-12-29. 


Sub-Group (PI-CGC), 1989-12-29. 


External recruitment authority for appointments to level 8 of the Grain Inspection 


Authority to appoint candidates from outside the Public Service without competition 


for specified periods to meet urgent requirements, 1989-12-29. 


¢ Appointment authority pursuant to the new section 5(4) (a) (b) (c) (d) of the Public 
Service Employment Regulations, 1989-01-01. 


¢ Authority to make appointments in accordance with the Transfer Exclusion Order 


which became effective on June 12, 1989. 


In 1989, after consulting representa- 
tives of the bargaining agents, the Com- 
mission approved the following requests 
for exclusions or their renewal. 


Order No. 15 Approving the Exclusion 
of Certain Persons and Certain 
Positions (Persons Employed for Five 
Years or More) 

P.C. 1989-210, February 16, 1989 — 
$1/89-72* 

This order facilitates the indeterminate 
appointment of term employees who have 
been in the Public Service for five years or 
more. It withdraws the right of appeal 
against these appointments. It also sus- 
pends the operation of provisions of the 
Public Service Employment Act that 
usually give preference to persons whose 


“The prefix SI (Statutory Instruments) 

or SOR (Statutory Orders and Regula- 
tions) designates the registration num- 

ber of each Order-in-Council when 
- published in Part Il of the Canada 
_ Gazette. 
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names are placed on eligible lists or to 
persons with priority status. 


Department of External Affairs Terms 
Under Six Months Exclusion Approval 
Order, 1989 
P.C. 1989-485, March 23, 1989 — 
SOR/89-185 

This order approves the exclusion from 
the operation of the Public Service 
Employment Act of persons employed for 
one or several specified periods totalling 
under six months for each period of twelve 
consecutive months in the Department of 
External Affairs, in the Administrative 
Services, Financial Administration, Infor- 
mation Services, Program Administration, 
Purchasing and Supply, Clerical and 
Regulatory, Communications, Data Proc- 
essing, Secretarial, Stenographic and 
Typing, General Labour and Trades, Gen- 
eral Services, General Technical, . Social 








Science Support, Organization and Meth- 
ods, and Personnel Administration groups 
for the period beginning April 1, 1989 and 
ending March 31, 1991. 


’ The order and regulations facilitate the 
hiring of persons from outside the Public 
Service and make it possible to reduce 
administrative costs, shorten staffing time 
and improve service to clients. 


Department of Public Works Terms 
Under Six Months Exclusion Approval 
Order, 1989 
P.C. 1989-486, March 23, 1989 — 
SOR/89- 186 
This order approves the exclusion from 
the operation of the Public Service 
Employment Act of persons employed for 
one or several specified periods totalling 
under six months for each period of twelve 
consecutive months in the Department of 
Public Works, in the Technical, Opera- 
tional and Administrative Support catego- 
ries as well as the Engineering and Land 
Survey and Architecture and Town Plan- 
ning groups of the Scientific and Profes- 
sional Category for the period beginning 
April 1, 1989 and ending March 31, 1991. 
The order and regulations facilitate the 
hiring and appointment of persons 
recruited from outside the Public Service, 
reduce administrative costs and staffing 
time, and improve service to clients. 


Exclusions Approval Order for Certain 
Employees and Certain Positions (Air 
Traffic Control Group), 1989 
P.C. 1989-724, April 28, 1989 — 
$1/89-125 

This order facilitates the appointment 
Of non-supervisory Department of Trans- 
port employees in the Air Traffic Control 
Group to training and operational posi- 
tions for the period beginning May 1, 1989 


and ending April 30, 1991. It suspends the 
normal operation of the Public Service 
Employment Act, which prescribes 
appointment according to merit, and 
allows selection according to seniority 
without any right of appeal. The applica- 
tion of merit in these cases was deemed 
ineffective owing to the particular career 
path in the Air Traffic Control Group and 
the provisions of the Aeronautics Act 
governing the issuance of licences. The 
order also allows air traffic controllers to 
be transferred according to seniority and 
without appeal to lower-level positions in 
lower-density air control zones. 


Order No. 16 Approving the Exclusion 
of Certain Persons and Certain 
Positions (Persons Employed for Five 
Years or More) 
P.C. 1989-1011, May 25, 1989 — 
S1/89-146 

This order facilitates the indeterminate 
appointment of term employees who have 
been in the Public Service for five years or 
more. It withdraws the right of appeal 
against these appointments. It also sus- 
pends the operation of provisions of the 
Public Service Employment Act. that 
usually give preference to persons whose 
names are placed on eligible lists or to 
persons with priority status. 


Transfer Exclusion Approval Order 
P.C. 1989-1093, June 8, 1989 — 
SOR/89-305 

This order facilitates the appointment 
of employees when they are moving to 
positions in the same group and sub- 
group at the same or a lower level. These 
employees do not have to be the best 
qualified candidates for a position, 
although they are subject to the official 
language requirements of the new posi- 
tions. Their appointments are also subject 
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to regulations that stipulate further 
requirements that they must meet. The 
appointments of these employees are not 
Subject to appeal. 

The order applies only to indeterminate 
appointments of employees who are 
already appointed for an indeterminate 
period to positions that are not in the 
Management Category. It became effec- 
tive on June 12, 1989. 


Department of Forestry Terms Under 
Six Months Exclusion Approval Order, 
1989 

P.C. 1989-1259, June 29, 1989 — 
SOR/89-348 

This order excludes from the applica- 
tion of the Public Service Employment 
Act the appointment of persons from 
outside the Public Service to positions in 
the Department of Forestry in the Techni- 
cal, Operational and Administrative Sup- 
port categories for one or more specified 
periods of less than six months in the 
aggregate during any consecutive twelve- 
month period. 

The order is the first of its type in this 
department. As part of Agriculture Canada 
until September 15, 1988, the Canadian 
Forestry Service hired its short-term 
employees under a similar order for that 
department. As a result of the change in 
the machinery of government, this order 
was required to cover the new organiza- 
tion as a separate entity. The order is in 
effect from July 1, 1989 to June 30, 1991. 


Appointment of Women to Coast 
Guard Officer Cadet Positions 
Exclusion Approval Order 
P.C. 1989-1654, August 24, 1989 — 
$1/89-189 

This order facilitates the appointment 
of women to certain Coast Guard Officer 
Cadet positions in the Department of 





Transport during the 1989 recruitment 
program by excluding these positions from 
the provision of the Public Service 
Employment Act which prohibits discrimi- 
nation by reason of sex in the selection 
process. 


Order No. 17 Approving the Exclusion 
of Certain Persons and Certain 
Positions (Persons Employed for Five 
Years or More) 
P.C. 1989-1888, September 21, 1989 — 
$1/89-213 

This order facilitates the indeterminate 
appointment of term employees who have 
been in the Public Service for five years or 
more. It withdraws the right of appeal 
against these appointments. It also sus- 
pends the operation of provisions of the 
Public Service Employment Act that 
usually give preference to persons whose 
names are placed on eligible lists or to 
persons with priority status. 


Management Category Exclusion 
Approval Order 
P.C. 1989-1927, September 28, 1989 — 
SOR/89-483 

This order excludes certain employees 
in the Management Category and the 
positions in that category to which these 
employees are appointed, from certain 
provisions of the Public Service Employ- 
ment Act. The order promotes the effec- 
tive and efficient deployment of senior 
staff by allowing prompt response to both 
service-wide and departmental priorities 
and operational requirements. 


Appointment of Women to Firefighter 
Positions in the Department of 
Transport Exclusion Approval Order 
P.C. 1989-2176, October 26, 1989 — 
$1/89-236 

This order facilitates the appointment 
of women to certain firefighter positions in 
the Department of Transport by excluding 
these positions from the provision of the 
Public Service Employment Act which 
prohibits discrimination by reason of sex in 
the selection process. The order is in effect 
from November 1, 1989 to December 31, 
1991. 


Department of Supply and Services 
Terms Under Three Months Exclusion 
Approval Order, 1989 

P.C. 1989-2388, December 7, 1989 — 
SOR/89-577 

This order approves the exclusion from the 
operations of the Public Service 
Employment Act of persons employed for 
one or several specified periods of under 
three months totalling under six months 
for each period of twelve consecutive 
months in the Department of Supply and 
Services in the Administrative Support 
Category for the period starting December 
8, 1989 and ending November 30, 1991. 


Order No. 18 Approving the Exclusion 
of Certain Persons and Certain 
Positions (Persons Employed for Five 
Years or More) 


P.C. 1989-2431, December 7, 1989 — 
$1/89-255 

This order facilitates the indeterminate 
appointment of term employees who have 
been in the Public Service for five years or 
more. It withdraws the right of appeal 
against these appointments. It also sus- 
pends the operation of provisions of the 
Public Service Employment Act that 
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usually give preference to persons whose 
names are placed on eligible lists or to 
persons with priority status. 


Department of National Defence 
Research Assistants Exclusion 
Approval Order, 1990 

P.C. 1989-2526, December 21, 1989 — 
SOR/90-49 

This order approves the exclusion from 
the operation of the Public Service 
Employment Act of certain research 
assistant positions at the Canadian Mili- 
tary Colleges of the Department of 
National Defence and their incumbents for 
the period beginning January 1, 1990 and 
ending December 31, 1991. 

The order and regulations facilitate the 
recruitment and appointment of research 
assistants, allow the effective conduct of 
research projects at military colleges and 
ensure their timely completion. The nature 
of research projects changes from year to 
year, and the unique qualifications 
required by those responsible for this 
research are such that they are identified 
in the education field and hired on short 
notice for periods that are difficult to 
determine in advance. 


Department of National Defence 
Terms Under Six Months Exclusions 
Approval Order, 1990 
P.C. 1989-2527, December 21, 1989 — 
SOR/90-50 

This order approves the exclusion from 
the operation of the Public Service 
Employment Act of persons employed for 
one or several specified periods totalling 
under six months for each period of twelve 
consecutive months in the Department of 
National Defence, in the Scientific and 
Professional, Administrative and Foreign 
Service, Technical, Operational and 





Administrative Support categories, for the 
period beginning January 1, 1990 and 
ending December 31, 1991. 

The order and regulations facilitate the 
hiring and appointment of persons from 


to perform various duties associated with 
special programs, to replace employees 
required to take part in military exercises 
on short notice, and to provide certain 
services at Armed Forces bases and posts 





outside the Public Service for short terms as part of a summer employment program. 


_ Personal Exclusions : 

In addition to the general exclusions, 15 persons were excluded from the application of the Public Service Employment Act when 
appointed to Public Service positions for a period specified in exclusion approval orders, or to hold office “during pleasure,” that is, the 
appointment may be revoked at any time by the Governor in Council. An exclusion approval order is automatically revoked when the person is 
appointed to another position whether under the Act or not. 


SS a a A RT 


Order in 
Council 
Number Duration Name Title 
= aaEnnEEES nS ereeeeeereeeeee ee 
304 1989-02-24 Pierre O. Perron Associate Deputy Minister (Mines) of Energy, 
for a period of twelve months Mines and Resources 
commencing on 


February 18, 1989 
a a eee 
308 1989-03-01 Larkin Kerwin Special Advisor to the Minister of Regional 

for a period of three years Industrial Expansion and Minister of State for 

effective March 1, 1989 Science and Technology, and President 

designate of the Canadian Space Agency 


367 1989-03-06 
for a period of one month, 
effective April 1, 1989 


Gordon Barnhart Special Advisor to the Speaker of the Senate 


410 1989-03-09 William P. Kelly Special Advisor (Labour Relations) to the 
for a period of twelve months Minister of Labour 

459 1989-03-21 Ghislain Leblond Associate Deputy Minister, Department of 
during pleasure effective Agriculture 
April 1, 1989 

814 1989-05-05 Ward Elcock Deputy Clerk of the Privy Council (Security 
during pleasure effective and Intelligence, and Counsel) 
May 21, 1989 
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Order in 
Council 
Number 


979 


1134 


1237 


1495 


1498 


2042 


2141 


2602 


2604 





Duration 


1989-05-19 
during pleasure 


1989-06-13 
during pleasure 


1989-06-22 
during pleasure 


1989-07-25 
during pleasure 


1989-07-25 
for a period of five years 
effective July 31, 1989 


1989-10-12 
during pleasure 


1989-10-19 
during pleasure 


1989-12-22 
during pleasure 


1989-12-22 
during pleasure 


Name 


Daniel Bevis Dewar 


Arthur H. Campeau 


Robert Wright 


Claude Lemelin 


Laurent Bergeron 


David Dodge 


Patrick Reid 


Maureen M. Law 


Raymond J. Protti 
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Title 


Associate Secretary to the Cabinet and 
Deputy Clerk of the Privy Council 


Special Advisor on International Affairs to the 
Minister of the Environment 


Deputy Secretary to the Cabinet (Plans) 
Associate Deputy Minister, Department of the 
Environment 


Senior Advisor to the President designate and 
Executive Vice-President designate of the 
Canadian Space Agency 


Associate Deputy Minister, Department of 
Finance 


Special Advisor to the Minister of the Environ- 
ment (Chairman, Globe 90) 


Special Advisor to the Under-Secretary of 
State for External Affairs 


Deputy Secretary to the Cabinet (Operations) 
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TECHNICAL NOTES 


_ Nature of Data 

_ _ This section of the Annual Report gives 
detailed statistical information on federal 
government employees subject to the 
Public Service Employment Act. Data is 
4 presented on the employee population, 
"appointments, separations, appeals, 
"professional training, and language train- 
~ ing. The data is broken down by type of 
~ employment, geographic area, depart- 
e ment, occupational category and group, 
_ language requirements of position, age, 
sex and language group. 





Public Service Commission Universe 


_ Various acts and regulations set out 
: different federal government populations. 
_ The Official Languages Act, the Public 
~ Service Superannuation Act and related 
acts, the Public Service Staff Relations 
Act, the Financial Administration Act and 
_ the Public Service Employment Act, each 
"Set out different though overlapping popu- 
__ lations or universes. 
The Commission's universe comprises 
all employees subject to the Public Ser- 
_ vice Employment Act and is designated in 
_ this report as the “Public Service” (with 
capita, to distinguish it from other 
3 employee populations of the federal public 
Service or of the federal government. 
_ Specifically, the Public Service popula- 
4 reported on in this publication does 
‘Not include: 
‘ employees appointed under the Public 
Service Employment Act for a speci- 
fied period of less than six months; 
persons appointed by the Governor in 
Council, such as deputy heads; 
ministerial staff; 
members of the Royal Canadian 
__ Mounted Police (RCMP) and of the 
Canadian Forces; or 
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¢ employees of Crown corporations such 
as Air Canada and Canada Post Corpo- 
ration, and certain federal agencies 
such as the National Research Council 
of Canada. 

However, it does include civilian 
employees working for the Department of 
National Defence and civilians working for 
the Royal Canadian Mounted Police. 

Population differences between Statis- 
tics Canada, Treasury Board and the 
Commission universes are illustrated in 
Table 1. It should also be noted that dis- 
crepancies in statistical data presented by 
these three organizations may result from 
differences in timing, in data systems 
used, or population definitions. For exam- 
ple, the Commission population data, 
contrary to that of Treasury Board and 
Statistics Canada, includes Management 
Category employees on leave without pay. 
Therefore, it may not be possible to arrive 
at an accurate comparison between data 
in this report and data from other sources. 


Employee Population and Person- 
Years 

In this report, data on the Public Ser- 
vice population is based on the number of 
employees on strength at year-end. This 
number does not correspond to the num- 
ber of person-years on which Treasury 
Board reports in the Estimates. A person- 
year refers to the employment of one 
person for one full year or, for example, 
two persons for a six-month period. Per- 
son-years represent the annual allotment 
of human resources that a department 
may use, whereas the employee popula- 
tion data published by the Commission is 
based on the number of employees in the 
Public Service as of December 31 of the 
calendar year in question. 
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Population Changes 

The federal government employee 
population subject to the Public Service 
Employment Act changes from year to 
year as a result of the inclusion or exclu- 
sion of departments or agencies and of 
particular groups of employees. 

Thus, the following organizations are 
now reflected in the statistical data of this 
report: Canadian Centre for Management 
Development, Canadian Forestry Service, 
Canadian Secretariat, Canadian Space 
Agency, Emergency Preparedness 
Canada, Hazardous Materials Information 
Review Commission, Procurement Review 
Board, Royal Canadian Mounted Police 
External Review Committee and Royal 
Canadian Mounted Police Public Com- 
plaints Commission. 

Also, some organizations have been 
replaced by other organizations: Tariff 
Board and Canadian Import Tribunal have 
been replaced by the Canadian Interna- 
tional Trade Tribunal and Immigration 
Appeal Board has been replaced by the 
Immigration and Refugee Board. 


Data Sources 

In 1984, the Commission put into place 
an information system bringing together 
data on Public Service employees, 
appointments and separations. This sys- 
tem draws its information from the Incum- 
bent System, the Management Resources 
Information System, the Appointment 
Information Management System and the 
Official Languages Information System. 
These systems are described below. The 
system selects data according to the ‘‘best 
source’ logic, which ensures that the most 
accurate information is used. Data on 
employees, appointments and separa- 
tions, type of employment, job location 
and annual salary levels for 1988 and 1989 
were produced from this system. 





However, the total population data 
figure for 1989 was drawn from the Com- 
mon Government of Canada Population 
Reporting File, which is based on payroll 
information of the Department of Supply 
and Services on December 31, 1989. The 
Commission reports this population figure 
to comply with an agreement between the 
users of the major data systems concern- 
ing the reporting of total population data. 


Population 

Population data in the Commission’s 
Statistical file is derived from the Depart- 
ment of Supply and Services’ Incumbent 
System for all occupational categories 
except the Management Category, for 
which the Commission's Management 
Resources Information System is used. 


Appointments 


Data on appointments is based on the 


Commission’s Appointment Information 
Management System, which stores data 
supplied by departments on Report on 
Staffing Transaction forms. 


Separations 

Information on release for incompe- 
tence or incapacity and on revocation of 
appointments is based on Commission 
records. Information on lay-offs for the 
Management Category comes from Com- 
mission records. Information on lay-offs in 
other categories is obtained from the 
Commission’s Priorities Administration 
System, which provides statistics on statu- 
tory and administrative priorities. Informa- 
tion on other separations comes from the 
Incumbent System. 


Language Group 

Statistical information on the first 
Official language of employees is extracted 
in most cases from the Official Languages 
Information System described below. If the 
data is not available from this system, 
other sources are then used to reduce the 
number of unknown cases. An exception 
to this rule is the Management Category, 
for which the information is obtained 
exclusively from the Management 
Resources Information System. For 1989, 
the number of cases where language 
group is unknown is 96 for population 
figures, 233 for appointments, and 255 for 
separations. 

The Official Languages Information 
System, established in 1973, provides 
information on positions and their incum- 
bents in ail departments and agencies 
whose employees are subject to Treasury 
Board authority. 


Explaining the Differences 

The number of appointments to the 
Public Service in 1989, plus the number of 
employees in 1988, minus the separations 
in 1989 does not equal the 1989 popula- 
tion figure. This is because, since 1973, 
initial appointments to the Public Service 
for periods of under six months have not 
been reported as appointments, for practi- 
cal administrative reasons. However, if 
these employees are reappointed and their 
continuous employment period is six 
months or more, the appointments are 
sometimes erroneously reported as 
appointments from within the Public Ser- 
vice (appointments of persons already part 
of the Public Service). 
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1 Federal Government Employment, December 1989 


Viewed by Statistics Canada, the Treasury Board and the Public Service Commission 





Statistics 
Canada 
universe 


534 343 


persons 


72 Population 











Public 
Service 


Commission 


universe 


214 494 


employees * 


40.1% 


Treasury 
Board 
universe 


228 124 


persons 


42.7% 








<— 


t 


t 


<— 


Office of the Superintendent of Financial 
Institutions (362), Public Service Staff 
Relations Board (147) and Northern 
Careers Program (72) employees 


581 0.1% 


Employees in both Public Service 
Commission and Treasury Board universes 


213 913 40.0% 


Personnel not appointed by the Public Service 
Commission (1 160) and personnel appointed 
for less than six months (13 051) 


14 211 2.6% 


National Defence military personnel 


88 993 16.6% 


Personnel of corporations and agencies for 
which Treasury Board is not the employer 


34 032 6.4% 


Royal Canadian Mounted Police uniformed 
personnel 


19 163 3.6% 


Government enterprise personnel 


164 031 30.7% 


* See Technical notes, Data sources. 
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Type of employment 
Number of employees, by type of employment, 1988 and 1989 


























Type of employment 1988 1989 
Full-time 

e Indeterminate 188 096 188 749 
e Seasonal 1 366 1 440 
¢ Specified period 17 457 19 289 
Total 206 919 209 478 
Part-time - 
e Indeterminate 4173 4059 
e Seasonal 65 80 
¢ Specified period 995, 1020 
Total 5 233 5 159 
Grand total* 211 993 214 494 


“Total population figure is not based on the same data source as other data; see Technical notes, p. 65. 


Note:-Employees hired for periods of less than six months (14 071 in 1988 and 13 051 in 1989) have been excluded 


from the tables. 








Age group, sex and language group 


Number and percentage of employees, by age group, sex and language group, 1989 










































































Men Women Men Women Anglophones Francophones 
Anglo- Franco- Anglo- Franco- 
Age group phones phones phones _ phones No. Jo No. Jo No. %o No. Jo Total 
Under 20 38 20 66 58 38 BIE 124 68.1 104 ial 78 42.9 182 
20—24 1 570 685 XING WS 2262 35.8 4056 64.2 4 086 64.8 2223 35.2 6 318 
25—29 6599 2680 8156 4687 9 291 42.0 12853 58.0. 14 755 66.7 7367 33.3 22144 
30—34 11663 5001 11722 6774 16674 47.4 18 500 52.65 = 23 385 66.5 11775 33.5 | 35174 
35—39 16181 6430 12920 6538 33616 53.7 _ 19464 46.3. 29 10) 69.2 12968 30.8 42080 
40—44 17153 6248 10806 4696 23409 60.2 15 506 39.8. 27 959 71.9 E10 844 28.1 — 389005 
45—49 12531 4305 6760 2710 16840 64.0 9473 36.0 19 29] 733, 7015 26.7 — 26313 
50—54 10797 2947 5039 1792 1375) 66.8 6 832 33.2, 15 846 77.0 4739 23.0 20583 
55—S59 8 228 =1 938 3457 1009. (0.69 69.5 4 471 30.5 i] 685 VE 2947 20.1 14 640 
60—64 4 206 767 1 671 366 4975 7O%9 2 038 2), 5 87/ 83.8 Piss. 16.2 7 013 
65 and over 796 121 305 4] 918 72.6 346 27.4 1 101 372 162. 12.8 1 264 
Total 89765 31142 63423 30211 120966 56.4 93671 43.6 153 188 71.4 61353 28.6 2144948 


“Total population figure is not based on the same data source as other data; see Technical notes, p. 65. 


Note:—The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify birthdate or language group. 


—For language group, percentage is based on the total of employees whose first official language is known. 
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Geographic area, sex and language group 


Number and percentage of employees, by geographic area, sex and language group, 1988 and 1989 








































































































1988 
Men Women Men Women 
Anglo- Franco- Anglo- Franco- 
Geographic area phones phones phones phones No. Jo No. % 
Newfoundland 3 706 31 1 427 1] 3 745 1D? 1 443 27.8 
Prince Edward Island 1 083 fa 805 92 1 160 56.3 901 43.7 
Nova Scotia 9 109 297 3 786 192 9 414 70.3 3 983 2907 
New Brunswick Se) deen Ooe WasliSie dg ets! 4 34] Se) 2 934 40.3 
Quebec (Except NCR*) 1125 16950 SOM 25 18 079 59:5 12299 40.5 
Quebec (NCR) 5789 3269 4291 4540 9 061 50.6 8 834 49.4 
Ontario (NCR) 19307 8043 14568 9781 27 36] 52.9 | 24 369 47.1 
Ontario (Except NCR) 17 821 793 14 045 885 18 642 Soko 14 958 44.5 
Manitoba 4767 143 3917 202 4915 54.4 4121 45.6 
Saskatchewan 2 885 4] 2 487 47 292) 53.6 2 536 46.4 
Alberta 7 070 125 5 336 172 7 199 56.6 5511 43.4 
British Columbia 11 815 127 | 176 11 948 60.2 7901 39.8 
Yukon 387 4 472 6 391 44.9 480 Soy! 
Northwest Territories 57) 35 312 8 607 65.5 320 34.5 
Outside Canada 892 324 257 Oa 1 216 76.0 384 24.0 
Total 89671 31378 61842 29092 121 135 57.1 91017 42.9 
1989 
Newfoundland 3 696 32 1 499 12) 3 731 lee 151! 28.8 
Prince Edward Island 1 065 76 843 88 1141 550) 935 45.0 
Nova Scotia 9 055 278 3 859 185 9 340 69.8 4 045 30.2 
New Brunswick 3214 1099 1834 1188 4314 58.8 3 023 41.2 
Quebec (Except NCR) 1105 16503 595° 1/2030 17 608 58.2 12 626 41.8 
Quebec (NCR) Sil eees 308 ADT Ta Ti £055 50.2 8 990 49.8 
Ontario (NCR) 19316 8184 14906 10246 275i) 52.2 © 25 163 47.8 
Ontario (Except NCR) 17852 814 14 683 962 18 682 54.4. 15656 45.6 
Manitoba 4717 135 4 047 192 4859 53.4 4 239 46.6 
Saskatchewan 3 141 35 2 576 53 3 183 54.7 2 634 45.3 
Alberta 7 222 134 5 440 181 F359 56.7 5 621 43.3 
British Columbia 11 764 133 7818 195 11 901 59.8 8014 40.2 
Yukon 369 2 454 5 371 44.6 460 55.4 
Northwest Territories 543 Sy] 311 1] 580 64.3 a2) S57 
Outside Canada 875 Siey 249 139 L227 76.0 388 24.0 
Total 89765 31142 63423 30211 120966 56.4 93671 43.6 


*National Capital Region. 


Total population figure is not based on the same data source as other data; see Technical notes, p. 65. 


Note:—The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify language group or geographic area. 


—For language group, percentage is based on the total of employees whose first official language is known. 
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Anglophones 


884 
1 149 
151 513 


5195 
1 908 
12914 
5 048 
1 700 
10 029 
34 222 
32 335 
8 764 
SHil 
12 662 
19 582 
823 
854 

1 124 
153 188 


O9R 
91.8 
96.3 
69.6 

5.6 
56.3 
65 
95.0 
96.2 
98.4 
Sip 
98.5 
98.8 
95.4 
71.8 
71S 


oo 
92.1 
96.5 
68.8 

5.6 
55.6 
65.0 
94.8 
96.4 
98.5 
97.6 
98.4 
LOD 
94.7 
69.6 
71.4 


Francophones 
No. To Total 
42 0.8 5 188 
169 8.2 2 061 
489 3.7 as see 
2 210 30.4 7 215 
28 675 94.4 30378 
7 809 43.7 17895 
17 824 34.5 51736 
1 678 5.0 33600 
345 3.8 9 036 
88 1.6 5 463 
291 2.3, 12710 
303 1.5 19849 
10 le 871 
43 4.6 927 
45] 28.2 1 600 
60 470 285 211 993° 


48 
49] 
61 353 


0.8 5 242 
no 2 076 
3.59 13 385 
se 1337 
94.4 30234 
44.4 18045 
35.0 52674 
5.2, 34338 
3.6 9 098 
IES 5 817 
2.4 12980 
1.6 19 915 
0.8 $31 
Ors 902 
30.4 1615 


28.6 214 494° 





Geographic area, language requirements of position and language group 
Number of employees, by geographic area, language requirements of position and language group, 1989 





Language requirements of position 






































Bilingual English French English or French Total 

Anglo- Franco- Anglo-  Franco- Anglo-  Franco- Anglo-  Franco- Anglo-  Franco- Grand 

Geographic area phones phones phones phones phones phones phones phones phones phones total 
“Newfoundland 45 8 5 001 28 0 0 7 | 5 195 44 § 242 
‘Prince Edward Island 281 135 | eae 26 0 0 3 0 1 908 164-2076 
Nova Scotia 492 258 11 985 150 ] 4 86 36 12914 463 13 385 
New Brunswick 897 1 783 3 809 259 2 31 255 176 5 048 2 287 7 337 

Quebec (Except NCR) 1315 14630 83 26 2ii 12 940 44 330 1700 28 533 30 234 

Quebec (NCR) 4 380 6525 4674 515 9 189 798 610 10 029 8 O15 18 045 

Ontario (NCR) 13 401 14182 44853 1 263 22 306 ~=—s—sd5 O88 2230) 34222 818 430 52 674 

Ontario (Except NCR) 1 606 1 156 29 784 500 5 13 199 57 32 535 1 776 34 338 

Manitoba 343 IND 8 24] 103 0 l I] 1 8764 B2i 9 098 

Saskatchewan 122 58) 5 479 30 0 0 7 0 S711 88 5 817 

Alberta 238 146 12 061 151 0 1. 22 3 12 662 BS 12 980 

British Columbia 246 148 18 746 157 0 0 17 l 19 582 328 19 915 

Yukon 6 | 789 52 0 l ] 0 823 7 831 

Northwest Territories 10 29 808 17 0 0 i 0 854 48 902 

Outside Canada 204 181 187 10 0 8 132 290 1124 49] 1615 

Total 23672 39480 118102 3241 250 =13. 494 U7) 3 736 153 188 61353 214 494: 


“Total population figure is not based on the same data source as other data; see Technical notes, p. 65. 


Note:—The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify geographic area, language requirements of position or language group. 














Population 75 


cen an a 
6 Ten major departments and their population, 1988 and 1989 













0 10 000 20 000 30 000 40 000 
a ee ee ee IE) National 
Defence 
32 278 (15.0%) (civilian) 
ear nates Cowan |e ca ee nerne National 
R 
28 339 (13.2%) ks 
23 357 (11.0%) Employment fi 
and 
23 843 (11.1%) Immigration 


19 453 (9.2%) 
Transport 


19 285 (9.0%) 


5 SE LS 
pd 10724 15.1%) 

Agriculture 
aetna  een| 


10 010 (4.7%) 





10 361 (4.9%) 

















Correctional 
| 10 275 (4.8%) Service 
and | 
9 129 (4.3%) Services | 
‘8 811 (4.2%) | 
Environment | 
9 057 (4.2%) 
8 460 (4.0%) National 
Health and 
8 490 (4.0%) Welfare 
7 768 (3.7%) Bi 
ublic 
7 462 (3.5%) Works 
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Cities, sex and language group 
Number and percentage of employees in cities that are relatively important in terms of the federal government, by 
sex and language group, 1989 


‘Total population figure is not based on the same data source as other data; see Technical notes, p. 65. 


Note:—The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify location or language group. 


—For language group, percentage is based on the total of employees whose first official language is known. 


ee 








Men Women Men Women Anglophones Francophones 
Anglo- Franco- Anglo- Franco- 
| Cities phones phones phones phones No. %o No. Jo No. Jo No. %o Total 
/St. John’s, Nfld. G9 55 IS 967 6 1971 66.9 973 3330! 2922 99)3 23 0.7 2 944 
Halifax, N.S. 6 906 160 2 749 121 7072 ile 2 871 28.9 9 655 Die 281 2.8 9 943 
Charlottetown, P.E.I. 806 63 743 78 869 syle 825 48.7 1 549 Oi 7 141 8.3 1 694 
Fredericton, N.B. 391 62 269 93 453 55.6 362 44.4 660 81.0 155 19.0 815 
Saint John, N.B. 511 49 208 51 560 63.3 «324 36.7 784 88.7 100 11.3 884 
Moncton, N.B. 129 506 524 500 1 635 61.5 1 025 38.5 1 653 62.2 1 006 37.8 2 660 
Rimouski, Que. ] 114 0 85 115 SS 85 42.5 J 0.5 199 MDS 200 
Chicoutimi, Que. ] 219 2 306 220 41.7 308 S553 3 0.6 52) 99.4 528 
Quebec, Que. [S5Sies208 61 1 987 3 361 62.1 2 048 8759 214 40, 5195 96.0 5 409 
| Trois-Riviéres, Que. 2 95 0 105 D7 48.0. . i05 52:0) 2 1.0 200 99.0 202 
Sherbrooke, Que. 5 371 S 275. 386 58.0 280 42.0 20 3.0 646 97.0 666 
Montreal, Que. 687 8042 402 6512 £8729 55.8 6914 44.2 1 089 7.0 14554 93.0 15643 
; National Capital Region 25068 11487 19183 14958 36566 51.7 | 34.153 48.3 44251 62.6 26445 37.4 70719 
Cornwall, Ont. 279 118 121 100 391 64.2 221 35.8 400 64.7 218 Res) 618 
Kingston, Ont. 1 908 118 1 082 Ss 2031 64.2 1134 35.8 2990 94.6 170 5.4 3 165 
Oshawa, Ont. 40 0 109 2 40 26.3 112 Sat 149 98.7 2 1.3 152 
Toronto, Ont. 7 007 167 6 301 207, =—«7179 52.4 6510 47.6 . 13 308 M33 374 2.7 13689 
Kitchener- Waterloo, Ont. 369 4 305 6 373 54.5 311 45.5 674 98.5 10 iS 684 
Hamilton, Ont. 933 20 756 31 953 54.8 787 45.2 1 689 Oa S| 2S 1 740 
St. Catharines-Niagara, Ont. 342 14 349 18 356 49.0 370 51.0 691 95.6 32 4.4 726 
London, Ont. 720 4 661 12 724 51.8 673 48.2 1 381 98.9 16 Ii 1 397 
Windsor, Ont. Sid 1 499 26.39 42.5 530 SES 876 95.8 38 4.2 921 
Sudbury, Ont. 270 73 607 207 343 29.6 814 70.4 877 75.8 280 24.2 1 157 
Thunder Bay, Ont. 476 8 29D 11 484 61.5 303 38.5. 768 97.6 19 2.4 787 
Winnipeg, Man. 3 362 iki} Bu 160 3 476 51.4 3 281 48.6 6 483 96.0 213 4.0 6 757 
Regina, Sask. 910 14 953 DD 927 48.7 978 piles 1 863 98.1 36 1.9 1 905 
Saskatoon, Sask. 831 8 720 12. 839 53.4 732 46.6 1 55) 98.7 20 ils 1571 
| Edmonton, Alta. 2 581 di 2 444 109 2 658 SEO 2553 49.0 5 025 96.4 186 3.6 § 211 
Calgary, Alta. 1 443 21 1 303 89 1 464 5202 1 342 47.8 2 746 97.9 60 2.1 2 806 
Vancouver, B.C. 4 600 50 4 300 117 4653 Dilie3 4418 48.7 8 900 98.2 167 1.8 9 071 
Victoria, B.C. 3 440 30 1 243 33, 3 Al) jen 1 276 26.9 4 683 98.7 63 le 4747 
Iqaluit, N.W.T. 22 16 10 3 38 74.5 13 DSS 32 62.7 19 Bi 51 
Yellowknife, N.W.T. 198 10 210 4 208 49.3 214 50.7 408 96.7 14 38 422 
Whitehorse, Yukon 253 2 357 5 255 41.3 363 58.7 610 98.9 7 ili 618 
Other locations 21779 5872 12502 3958 27672 62.7 16463 37.3) 34 281 77.1% 9 830 22.3. 44135 
Total 89765 31142 63423 30211 120 966 56.4 93671 43.6 153 188 71.4 61353 28.6 214 494: 
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8 Department and geographic area 
Number of employees, by department and geographic area, 1989 


Geographic area 

































































































































































Prince Quebec 

Edward New (Except Quebec 
Agriculture 87 19> 236 367 1 342 127 
Atlantic Canada Opportunities Agency 50 23 64 145 0 0 
Bureau of Pensions Advocates 3 28 8 5 16 3 
Canada Labour Relations Board 0 4 0 7 0 
Canadian Aviation Safety Board 0 0 0 7 27 12 
Canadian Centre for Management Development 0 0 0 0 0 39) 
Canadian Forestry Service 68 4 16 143 162 13 J 
Canadian Grain Commission 0 0 0 0 SS 1 
Canadian Human Rights Commission 0 0 Sy I 10 4 
Canadian Intergovernmental Conference Secretariat 0 0 0 0 0 0 
Canadian International Development Agency 0 0 0 0 0 1 030 
Canadian International Trade Tribunal 0 0 0 0 0 0 
Canadian Pension Commission 0 18 0 0 2 0 
Canadian Radio-television and Telecommunications Commission 0 0 3 0 3 350 
Canadian Secretariat 0 0 0 0 0 0 
Canadian Space Agency 0 0 0 0 0 0 
Civil Aviation Tribunal 0 0 0 0 0 
Communications 15 3 18 58 205 U 
Consumer and Corporate Affairs 16 2 62 17 229 1152 
Correctional Service of Canada 23 | 363 702 ASH 9 
Emergency Preparedness Canada 0 0 0 0 0 0 
Employment and Immigration 707 193 832 1 330 5 874 2 482 
Energy, Mines and Resources 9 6 161 8 122 25 
Environment PAN) S3 680 17 978 1 466 
External Affairs 3 0 6 ] 46 293 
Federal Court of Canada 0 3 0 19 0 
Federal-Provincial Relations Office 0 0 0 0 2 0 
Finance 0 0 0 0 ] 2 
Fisheries and Oceans 738 51 1 190 455 425 1 
Hazardous Materials Information Review Commission 0 0 0 0 0 0 
Immigration and Refugee Board 0 0 0 0 99 0 
Indian Affairs and Northern Development 0 0 111 6 219 1 201 
International Joint Commission 0 0 0 0 0 0 
Investment Canada 0 0 0 0 0 0 
Justice 0 4 31 I 121 53, 
Labour Wl 0 26 34 75 474 
Law Reform Commission of Canada 0 0 0 0 2 0 
National Archives of Canada 0 0 9 0 18 53 
National Defence (civilian) 734 25 | 5 756 1 254 4 242 1 309 
National Energy Board 0 0 0 0 0 0 
National Farm Products Marketing Council 0 0 0 0 
National Health and Welfare 59 27 232 103 746 15 
National Library of Canada 0 0 0 0 0 308 
National Museums of Canada 0 0 0 0 0 313 
National Parole Board 0 0 0 23 33 0 
National Revenue (Customs and Excise) 67 6 273 287 1 923 164 
National Revenue (Taxation) 490 60 314 236 3 136 § 
National Transportation Agency 0 0 0 37 5 445 
Office of Privatization and Regulatory Affairs 0 0 0 0 0 3 
Office of the Chief Electoral Officer 0 0 0 0 0 0 
Office of the Commissioner for Federal Judicial Affairs 0 0 0 0 0 0, 
Office of the Commissioner of Official Languages 0 0 0 ti q) 
Office of the Coordinator, Status of Women 0 0 0 0 0 i} 
Office of the Governor General’s Secretary 0 0 0 0 0 
Office of the Grain Transportation Agency Administrator 0 0 0 0 0 
Office of the Superintendent of Financial Institutions 0 0 0 0 8 
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Table 8—Continued 


Geographic area 













































































Ontario 

Ontario (Except British Northwest Outside 
(NCR) NCR) Manitoba Saskatchewan Alberta Columbia Yukon Territories Canada Total 
2877 1 285 657 1177 1 004 629 1 l 20 10 010 
16 0 0 0 0 0 0 0 0 299 
8 24 6 4 7 19 0 0 0 128 
69 0 3 0 0 5 0 0 0 88 
101 6 11 0 9 10 0 0 0 183 
13 0 0 0 0 0 0 0 0 53 
54 355 10 8 120 173 0 0 0 1 246 
0 216 258 22 7 160 0 0 0 719 
115 15 7 0 B 10 0 0 0 179 
17 0 0 0 0 0 0 0 0 17 
2 0 0 0 0 0 0 0 £72 1215 
73 0 0 6 0 0 0 0 0 73 
4 2 0 6 0 ] 0 0 0 27 
0 0 2 0 0 3 0 0 0 368 
1 0 0 0 0 0 0 0 0 1 
1 0 0 0 0 0 0 0 0 1 
3 2 0 6 0 0 0 0 0 5 
1 577 ip 72 51 130 2 4 4 2 346 
138 273 69 38 83 108 0 0 0 2 187 
432 2 288 360 780 898 1 440 0 2 0 10 275 
I 0 0 0 0 0 0 0 0 1 
354 6 224 954 685 1477 2587 32 81 30 23 843 
3 382 57 17 21 364 109 5 24 4 4321 
| 296 2 104 503 364 1 135 793 99 187 4 9 057 
2513 68 7 8 23 24 0 0 1 275 4279 
| 179 15 4 0 7 5 0 0 0 232 
| 52 : 0 - 0 6 0 0 0 63 
| 900 2 0 0 0 6 0 0 0 908 
665 234 241 5 6 1438 13 31 1 5 500 
I 0 0 0 0 0 0 0 0 1 
97 90 12 — Oo 14 35 0 0 0 347 
9 492 426 353 383 _ =356 271i 7 l 3 953 
18 23 0 0 0 0 0 0 0 41 
| 117 0 O. 0 0 0 0 0 0 120 
| 995 142 25 23 70 116 9 19 0 1611 
49 69 43 9 21 Ss 2 0 0 872 
32 0 0 0 0 0 07 0 0 34 
650 19 10 0 6 12 I 0 i) 780 
5 502 5 366 1 325 359 2 447 3 705 1 10 34 32 278 
286 0 0 0 15 0 0 0 0 303 
22 0 0 6 0 0 0 0 0 22 
Soe 1 416 498 304 397 539 272 10 16 8 490 
208 | OF 0 0 0 0 0 0 517 
686 0 O- 0 0 0 0 0 0 1004 
120 26 0 34 0 18 0 0 0 255 
1 728 3 294 387 165 489 1 052 9 3 12 9 860 
4824 4 698 1 205 379 1177 1 960 0 0 0 18 479 
I 6 3 14 2 4 I 0 0 519 
66 0 0 0 0 rl 0 0 0 73 
65 0 0 0 0 0 0 0 0 65 
33 0 0 0 0 0 0 0 0 33 
125 5 6 0 4 1 0 0 0 157 
37 0 0 0 0 0 0 0 0 37 
116 0 0 0 0 0 0 0 0 116 
0 3 2) 0 0 4 0 0 0 29 
79 6 0 0 8 0 0 0 360 


NO 
Nn 
\O 


Population 79 


Table 8—Continued 
Be ee a ee eee 


Geographic area 
a 


Prince Quebec 
Edward New (Except Quebec 
Newfoundland Island NovaScotia Brunswick NCR) (NCR) 


Department 

Offices of the Information and Privacy Commissioners 
Patented Medicine Prices Review Board 
Privy Council Office 

Procurement Review Board 

Public Service Commission 


Public Service Staff Relations Board 






















































Public Works 148 45 504 203 1 084 1016 
Regional] Industrial Expansion og 14 37 40 286 EB 
Registry of the Competition Tribunal 0 0 0 0 0 0 
Royal Canadian Mounted Police 
(Public Service employees) 112 ZS 140 108 190 1 
Royal Canadian Mounted Police External Review Committee 0 0 0 0 0 0 
Royal Canadian Mounted Police Public Complaints Commission 0 0 0 0 0 0 
Science and Technology 0 0 0 0 0 0) 
Secretary of State of Canada iS 10 136 38 330 1 346 
Solicitor General 0 0 0 2 1 0 
Statistics Canada 27 0 SY 0 71 48 
Supply and Services 76 15 306 480 708 3 988 
Supreme Court of Canada 0 0 0 0 0 0 
Tax Court of Canada 0 0 0 0 2 0 
Transport 1 480 DAE 1 576 993 2 936 60 
Treasury Board (Office of the Comptroller General) 0 0 0 0 0 0 
Treasury Board (Secretariat) 0 0 0 0 0 1 
Veterans Affairs 51 814 166 58 1 Si7 g 
Veterans Appeal Board 0 1 0 0 | 
Western Economic Diversification 0 ) 
Total 5 242 2 076 13 385 7 337 30 234 18 045 





*Total population figure is not based on the same data source as other data; see Technical notes, p. 65. 


Note:The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify geographic area. 








Age group and geographic area 
Number of employees, by age group and geographic area, 1989 





Geographic area 



























































Prince Quebec 

Edward New (Except Quebec 
Age group Newfoundland Island Nova Scotia Brunswick NCR) (NCR) 
Under 20 2 2 19 2 16 20 
20—24 113 62 398 160 aul 594 
25—29 647 225 Lays 658 3.35 1 877 
30—34 935 Sit 2 000 E219 119 2933 
35—39 1 049 405 2 598 te 6 594 3 558 
40—4 899 375 2 394 1 433 5 49] 3 564 
45—49 597 223 1 636 903 3 49] 2 339 
50—54 546 179 1 492 695 2 434 1 635 
55—59 307 128 1 099 461 1 704 980 
60—64 13] 78 483 198 678 460 
65 and over 15 21 88 36 83 83 
Total 5 242 2 076 13 385 UES) 30 234 18 045 


*Total population figure is not based on the same data source as other data; see Technical notes, p. 65. 


Note:-The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 





80 Population 















































LEER SSS 
Table 8—Continued 
Geographic area 
Ontario 
) Ontario (Except British Northwest Outside 
(NCR) NCR) Manitoba Saskatchewan Alberta Columbia Yukon Territories Canada Total 
66 0 0 0 0 0 0 0 0 66 
| 19 0 0 0 0 0 0 0 0 19 
365 0 0 0 0 0 0 0 l 375 
4 0 0 0 0 0 0 0 0 4 
1 521 76 42 14 57 57 8 14 0 2 152 
147 0 0 0 0 0 0 0 0 147 
1919 820 265 144 556 647 58 51 1 7 462 
1 547 117 69 4] 30 48 5 8 12 2 289 
10 0 0 0 0 0 0 0 0 10 
1 130 183 210 371 317 S11 20 36 0 3 352 
2 0 0 0 0 0 0 0 0 2 
| 2 0 0 0 0 0 0 0 0 2 
27 0 0 0 0 0 0 0 2 31 
649 168 4] 21 52 69 2 4 8 2 892 
258 2 0 3 1 4 0 0 0 271 
3 856 113 43 4 67 54 0 0 ] 4 344 
2 256 458 174 38 262 326 ] 0 13 9 129 
118 0 0 0 0 0 0 0 0 118 
64 0 0 0 0 0 0 0 0 66 
3 898 2 894 923 240 1 285 2 457 69 246 2 19 285 
133 0 0 0 0 0 0 0 0 133 
644 1 0 0 0 0 0 0 0 652 
237 430 140 ie 54 182 0 0 0 3 555 
0 0 0 0 0 1 0 0 0 26 
61 0 42 46 75 49 0 0 0 275 
52 674 34 338 9 098 5 817 12 980 19 915 831 902 1615 214 494 
a a 


| 
$e 
Table 9—Continued 
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Geographic area 


a ee ee EE ee en 







































Ontario 
Ontario (Except British Northwest Outside 
(NCR) NCR) Manitoba Saskatchewan Alberta Columbia Yukon Territories Canada Total 
68 24 2 3 5 17 l 1 0 182 
1S 1121 264 190 372 477 27 56 0 6 318 
5 359 3552 897 676 1 454 2 030 78 172 28 22 144 
8 449 5 204 1 436 1 006 2 221 3 199 156 206 109 35 17 
10 157 6 669 1 767 1 134 2 335 3 579 198 160 292 42 080 
9 84] 5 986 1 640 985 2 137 3 437 163 144 389 38 915 
6 682 3 908 1 142 719 1 588 2 S23 86 7 363 26 313 
5 046 5327 908 $29 1 392 2 055 56 44 220 20 583 
3 395 2 740 694 350 94] 1 636 49 20 119 14 640 
STI 1 505 301 199 461 821 14 21 81 7 013 
328 300 47 25 74 140 3 5 14 1 264 
52 674 34 338 9 098 5 817 12 980 19 915 831 902 1615 214 494° 
ee 


| 
1 (Q Department, sex and language group 


Number and percentage of employees, by department, sex and language group, 1989 


Men Women Men Women Anglophones Francophones 





Anglo- Franco- Anglo- Franco- 



















Department phones phones phones phones No. %o No. %o No. % No. %o : Total 
Agriculture 5492 1 436 23.17 ies, 6 937 69.3 3 073 30.7 7 809 78.1 2.189 21.9 10010 
Atlantic Canada Opportunities | 
Agency 114 34 94 Si, 148 49.5 1S! 50.5 208 69.6 9) 30.4 





a2 71.9 


67.0 


Bureau of Pensions Advocates 27 9 Ws 18 36 28.1 
Canada Labour Relations Board 14 1S 18 41 29 33.0 




















Canadian Aviation Safety Board 85 23 39 36 108 D0 75 41.0 124 67.8 59 Bee 183 
Canadian Centre for Manage- 
ment Development 4 d) 6 36 11 20.8 42 2 10 18.9 43 81.1 53 
Canadian Forestry Service 746 IS 243 102 901 2B 345 27.7 989 79.6 254 20.4 1246 












Canadian Grain Commission 488 33 183 15 $2) I2D 198 ies 671 933 48 
Canadian Human Rights : 
Commission 43 18 65 53 61 34.1 118 65.9 108 60.3 71 39.7 
Canadian Intergovernmental 
Conference Secretariat 
Canadian International 







































Development Agency 316 297 190 412 

Canadian International | 
Trade Tribunal 23 1] 10 29 34 46.6 39 53.4 33 45.2 40 54.8 73 
Canadian Pension Commission 6 0 16 5) 6 WD) 21 717.8 22 81.5 5 18.5 27 
Canadian Radio-television and 
Telecommunications Commission 115 61 74 118 176 47.8 192 SIP 189 51.4 179 48.6 368 
Canadian Secretariat | 0 0 0 1 100.0 0 0.0 1 100.0 0 0.0 1 
Canadian Space Agency 0 0 l 0 0 0.0 1 100.0 1 100.0 0 0.0 1 
Civil Aviation Tribunal 0 | 3 l ] 20.0 4 80.0 3 60.0 Z 40.0 5 
Communications 969 41] 508 458 1 380 58.8 966 41.2 1477 63.0 869 37.0 2 346 
Consumer and Corporate Affairs 849 387 506 445 1 236 DOD) 951 43.5 1 355 62.0 832 38.0 2 187 


















Correctional Service of Canada PN8} 2 108 988 









Emergency Preparedness Canada 
Employment and Immigration 5309 3062 10280 5185 8 372 35a 15 471 64.9 15 589 65.4 8 247 
Energy, Mines and Resources 2 202 673 1 007 439 2 875 66.5 1 446 3305 3 209 
Environment 353) WI 1 905 735 
694 1 130 621 





























External Affairs 























































































Federal Court of Canada 42 47 70 qe 89 38.4 143 61.6 1i2 48.3 120 

Federal-Provincial Relations 

Office 21 Ie 13 17 33 52.4 30 47.6 34 54.0 We, 46.0 63 
Finance 343 ey 245 202 460 50.7 448 49.3 588 64.8 319 soy 908 
Fisheries and Oceans 3) SN 493 1 142 352 4 006 72.8 1 494 Died 4 653 84.6 845 15.4 5 500 
Hazardous Materials 
Information Review Commission l 0 0 0 1 100.0 0 0.0 7 @©6©100.0 0 0.0 1 
Immigration and Refugee Board 83 44 DS 95 127 36.6 220 63.4 208 599 139 40.1 347 
Indian Affairs and Northern 
Development 1 497 268 1 807 380 1 766 44.7 2 187 S5).3! 3 304 83.6 648 16.4 3 953 
International Joint Commission 17 0 1] l 22 Soar 19 46.3 28 96.6 1 3.4 41 
Investment Canada 40 11 44 25 By 42.5 69 57.5 84 70.0 36 ~—-30.0 120 
Justice 490 202 556 363 692 43.0 919 57.0 1 046 64.9 565 Sch 1611 
Labour 294 123 270 185 417 47.8 455 Sway 564 64.7 308 3s. 872 
Law Reform Commission of 

Canada 2 7 8 le 9 26.5 25 13:5 10 29.4 24 70.6 34 
National Archives of Canada 294 129 186 171 423 54.2 357 45.8 480 61.5 300 38.5 780 
National Defence (civilian) 17463 4063 8447 2291 2) 53z 66.7 10 741 33.3 Beto 80.3 6 354 19.7 22a 
National Energy Board 146 32 79 46 178 58.7 125 41.3 229 74.3 78 Aaya 303 
National Farm Products | 
Marketing Council 4 6 6 6 10 45.5 12 54.5 10 45.5 jig 54.5 22 
National Health and Welfare 2 247 749 4180 1 301 2 999 35.3 5 491 64.7 6 427 75.8 2 050 24.2 8 490 
National Library of Canada 103 46 223 145 149 28.8 368 TV2 326 63.1 19] 36.9 










270 183 55] 54.9 453 45.1 636 63.3 368 
69 TA 186 UPR. Fl 








National Museums of Canada 366 18 
National Parole Board 2 










National Revenue (Customs and 
Excise) 3835 1 485 3355) Si 1s4 5 320 54.0 4540 46.0 
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Table 10—Continued 


Men Women Men Women Anglophones Francophones 








Anglo- Franco- —Anglo- Franco- 







































Department phones phones phones phones No. % No. %o No. % No. %o Total 
National Revenue (Taxation) 6740 2358 6612 2769 § G Goe 49.2 9 381 50.8 13 352 128 S127 27.7 . 18 479 
National Transportation Agency 174 82 140 123 256 49.3 263 50.7 314 60.5 205 39.5 519 
Yffice of Privatization and 

Regulatory Affairs 23 5 31 14 28 38.4 4 616 34 740 if 26.0 73 
Office of the Chief Electoral 

Dfficer 3 32 6 24 3s 53.8 30 46.2 9 13.8 56 86.2 65 
Iffice of the Commissioner for : 

“ederal Judicial Affairs 6 if i] is 13 39.4 20 60.6 13 39.4 20 60.6 33 
Iffice of the Commissioner of 

fficial Languages 21 48 23 65 69 43.9 688 56.1 44 28.0 113 72.0 157 
Iffice of the Coordinator, Status 

yf Women ] ] 20 IS 2 5.4 35 94.6 21 56.8 16 43.2 a7 
ffice of the Governor General’s 

yecretary 12 33 DB) 49 45 38.8 7 61.2 34 29.3 82 70.7 116 


)ffice of the Grain Transporta- 


ion Agency Administrator 16 0 12 1 6 D2. 13 44.8 28 96.6 1 3.4 29 
)ffice of the Superintendent of — / 

















‘inancial Institutions 162 48 101 48 ii 58.6 149 41.4 263 UB3 96 26.7 360 
)ffices of the Information and . - 

rivacy Commissioners 24 12 14 16 36 54.5 30 45.5 38 57.6 28 42.4 66 
atented Medicine Prices 

eview Board 6 D) 6 5 8 42.1 1] 37.9 i2 63.2 G 36.8 19 
rivy Council Office 80 71 114 110 151] 40.3 224 59:7 194 Sod 181 48.3 375 
rocurement Review Board l 0 l 2 : DAO 3 SLO 2 50.0 2 50.0 4 
ublic Service Commission 334 43] 475 912 765 BOE 1 387 64.5 809 37.6 1 343 62.4 2 152 
ublic Service Staff Relations 

oard 25 30 36 50s & 40.8 87 592 61 43.3 80 56.7 147 
ublic Works 3764 1520 1 492 684 5 286 70.8 2116 29%2 5 256 70.5 2 204 29.5 7 462 
egional Industrial Expansion 859 358 624 448 1207 53.2 | O72 46.8 1 483 64.8 806 352 2 289 








egistry of the Competition 


ribunal 0 2 a} 5 | 2 20.0 8 80.0 3 30.0 7 70.0 10 
oyal Canadian Mounted Police 






































Public Service employees) 458 143 2209 542 601 1729 275 82.1 2 667 79.6 685 20.4 3 352 
oyal Canadian Mounted Police _ 

xternal Review Committee l l 0 0 2 100.0 oO 0.0 1 50.0 | 50.0 Z 
oyal Canadian Mounted Police 

ublic Complaints Commission ] ] 0 0... 2 100.0 0 0.0 ] 50.0 | 50.0 Z 
cience and Technology 17 5 8 | Ze 71.0 9 29.0 25 80.6 6 19.4 31 
ecretary of State of Canada 340 630 580 1 342 970 3355 1922 66.5 920 31.8 1972 68.2 2 892 
olicitor General 87 21 93 69 108 IDG 163 60.1 180 66.7 90 33}.3 271 
tatistics Canada 1 392 743 i Sly 892 233) 49.1 2 209 50.9 2 709 62.4 1 635 37.6 4344 
upply and Services DOS mana 21692 210710 4 367 47.8 4762 S22 5 324 58.3 3 805 41.7 9 129 
upreme Court of Canada 33 24 25 36 | By 48.3 61 Siow 58 49.2 60 50.8 118 
ax Court of Canada 9 15 16 26 24 36.4 42 63.6 25 3729 4] 62.1 66 
ransport 11988 2970 3088 1232 14965 77.6 4 320 22.4 15076 78.2 4 202 21.8 19285 
reasury Board (Office of the 

omptroller General) 67 14 29 23 81 60.9 52 39.1 96 72.2 37 27.8 133 
reasury Board (Secretariat) 248 91 170 143 332 52.0 313 48.0 418 64.1 234 3539 652 
eterans Affairs d22 637 1 407 784 1 361 38.3 2194 61.7 2129 60.0 | 421] 40.0 3 955 
eterans Appeal Board 6 0 16 = 6 D3 20 76.9 22 84.6 4 15.4 26 
estern Economic Diversifi- 

tion IBS 5 114 21 140 50.9 135 49.1 249 90.5 26 9.5 275 
tal 89765 31142 63423 30211 120966 56.4 93671 43.6 153 188 71.4 61353 28.6 214 494? 


tal population figure is not based on the same data source as other data; see Technical notes, p. 65. 


te:-The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify language group. 


—For language group, percentage is based on the total of employees whose first official language is known. 
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Salary in current and constant dollars, sex and language group | 
Number and percentage of full-time indeterminate employees, by salary group, sex and language group, in current 
dollars and in constant dollars, 1988 and 1989. 


1988 (Current dollars) 































































































Men Women Men Women Anglophones Francophones 
Anglo- Franco- Anglo- Franco- 

Salary group phones phones phones phones No. %o No. To No. To No. Jo Total 
Less than $10 000 57 25 16 8 82 77.4 24 22.6 73 68.9 26 Buel 106 
10 000-14 999 = 10 14 9 14 37.8 23 62.2 18 48.6 19 51.4 37 
15 000-19 999 1459 1082 A 790e 2323 2 546 26.3 7120 WS 6 249 64.7 3 405 35.3 9 666 
20 000-24 999 11052 4599 21874 10247 = 15659 32.8 32 139 67.2, 32976 68.9 14846 31.1 | 47 798 
25 000-29 999 10949 3 834 7545 3604 _ 14 792 57.0. 11 154 43.0 18494 ales. 7 438 28.7 25946 
30 000-34 999 LO DIS 045 8469 3390 26265 68.9 11 863 31.1) 27 684 72.6 10435 27.4 38128 
35 000-39 999 OD Ses 214 3734 1629 12529 70.0 5 366 30.0 12985 72.6 4903 27.4 1789 

40 000-44 999 TAU UNS PS Ble} 99/2 73.0 3 691 27.0 9 590 70.2 4 069 29.8 13663 
45 000-49 999 6370 2048 1 230 539 8 423 82.6 1 769 17.4 7 600 74.6 2 587 25.4 10192 
50 000-54 999 4544 1507 703 354 6 054 85.1 1 057 14.9 5 247 73.8 1 861 26.2 7111 
55 000-59 999 6 166 1324 a)3)7/ 187 7 492 Oil 724 8.8 6 703 81.6 | 18.4 8 216 
60 000-64 999 Il 358 312 178 45 1 866 89.3 223 10.7 1731 82.9 357 7/a 2 089 
65 000-69 999 2828 589 228 56, 348 (92.3 284 7.7, 3056 82.6 645. «17.4 9 3 70m 
70 000-74 999 Liles 254 134 28 1 367 89.4 162 10.6 1 247 81.6 282 18.4 1529 
75 000-79 999 168 50 33 8 29 84.2 4] 15.8 201 77.6 58 22.4 260 
80 000 and over 1 164 304 79 39 1 476 MS 119 Tc) 1 243 78.4 343 21.6 1593 
Total 83201 29039 51974 23788 112295 59.7 75801 40.3 135175 FL9 = =52 827 28.1 188 096 
Other? 6470 2339 9868 5 304 8 840 36.7 13216 63.3 16 338 68.1 7 643 31.9 2405 ) 













































































Grand total 89671 31378 61842 29092 121 135 57.1 91017 42.9 151513 71.5 60470 28.5 211 993; 
1988 (Constant dollars)° 
Men Women Men Women Anglophones Francophones 
Anglo- Franco- Anglo- Franco- 
Salary group phones phones phones _ phones No. Jo No. %o No. %o No. % Total 
Less than $10 000 60 30 18 15 90 TB 33 26.8 78 63.4 45 36.6 123 
10 000-14 999 3529 1904 is BIS 5 44] 30.3 | 12330 69.7, 12 166 67.8 5.783 32.2) 47 97m 
15 000-19 999 17531 6793 24461 11720) 94337 40.2) 36195 598 41002 6947 [eeis 30.6 QQ eam 
20 000-24 999 22871 8411 10524 4412 31290 67.7. 14944 32.3, 33 595 72.3 = 42 823 27.7 46 234 
25 000-29 999 13686 4858 4605 2194 18549 (Be) 6 800 26.8 18291 122 1052 27.8 (25 348 
30 000-34 999 8160 2745 1 874 867. 10910 199 2 742 20.1 10 034 WBS 3612 26.5 13652 
35 000-39 999 8220 2244 1 002 440 10 468 87.9 1 442 Tal 9 222 WES 2 684 22.5 Ji 9g 
40 000-44 999 3 763 825 342 121 4 590 90.8 463 D2 4 105 81.3 946 LS 7 5 053 
45 000-49 999 3017 627 254 63 3 645 92.0 317 8.0 327) 82.6 690 17.4 3 962 
50 000-54 999 1 085 263 139 28 1 349 89.0 167 11.0 1 224 80.8 291 Loe 1516 
55 000-59 999 587 167 53 20 737 ORD 73 8.8 640 77.4 187 22.6 830 
60 000-64 999 356 80 18 1] 437 93.6 30 6.4 374 80.4 91 19.6 467 
65 000-69 999 103 30 10 7 133 88.7 17 l3' 113 S23 37 24.7 150 
70 000-74 999 83 19 zt | 103 95.4 5 4.6 87 81.3 20 18.7 10 
75 000-79 999 48 16 0 64 98.5 1 1.5 ie 73.8 17 26.2 65 
80 000 and over i | 0 0 11 100.0 0 0.0 7 87.5 1 2S il 
Total 83201 29039 51974 23788 112295 $9.7, 75801 40.3 135175 oh, 52 827 28.1 188 096 
Other® 6470 2339 9868 5304 8 840 36.7 (tS 216 63.3) 163388 68.1 7 643 31.9 eae 6 
Grand total 89671 31378 61842 29092 121135 Sat 91017 42.9 151513 71.5 60470 28.5 211 993 


“Consists of employees whose type of employment is other than full-time indeterminate. 


>The base period used for the calculation of the constant dollars is 1981, and the annual averages of the Consumer 
Price Index (CPI) published by Statistics Canada were used to determine the 1988 and 1989 (expressed in 1981 


constant dollars) distribution. 


*Total population figure is not based on the same data source as other data; see Technical notes, p. 65. 


Note:—The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify salary or language group. 


—For language group, percentage is based on the total of employees whose first official language is known. 
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Table 11—Continued 


| 
| 


| 1989 (Current dollars) 

















































| Men Women Men Women Anglophones Francophones 

| Anglo-  Franco- Anglo- — Franco- 

| phones phones phones phones No. % No. % No. Jo No. %o Total 
45 16 Ihe! 8 61 74.4 2 25.6 58 70.7 4 28 82 

| 0 0 0. 1 100.0 0 0.0 | : 100.0 0 0.0 1 

[= 

BSD 238 1111 474 580 26.8 [ 585 73.2 3 1 446 67.0 72 33.0 2 165 

| 6 131 2 563 13 567 6 312 8 695 30.4 = 19 885 69.6 19 698 68.9 8875. Biel 28 580 

|_10 801 3.999 15 281 7 457 14 805 39.4 22 744 60.6 26 082 69.5 11 456 30.5 37 549 

































4 975 7 839 3575. «18 938 62.4. j1 415 37.6 21.797 71.8 _ 8 550 WI) 30 353 
15 170 5 780 6 745 DY 20 953 68.4 9 661 31.6 3 21 915 71.6 8 692 28.4 30 614 
213 3 495 3 707 Il BS 12710 70.0 | 5 443 30.0 12920 71.2 5 230, 28.8 18 153 

























































im 5949 == 2.193 1 695 850 8 146 76.2 3 S46 23.8 71644 TAGS 3 043 28.5 10 692 
5 507 1 798 1 104 555 7 307 81.5 1 659 18.5 6611 73.8 2353 262 8 966 
4 331 1 187 664 247 S50 85.8 ou 14.2 _ 4995 ae 1 434 22.3 6 430 

















4 083 906 405 160 4 990 89.8 565 10.2 4 488 80.8 1 066 19.2 5 555 
B512 832 389 102 4 346 89.8 4g] 10.2 3901 80.7 934 = 19.3, | 4 837 

1 048 148 62 26 1 197 93.2 | 88 6.8 41110 86.4 174 13.6 1 285 
882 229 161 27 85.5 188 14.5 5 84 043 80.3 256 19.7 1 299 





































1.453 391 134 564 85) 90.6 1 9.4 | 1 587 78.0 447 22.0 2 042 
$2497 28.775 52 908 24 508 111 313 59.0 77436 41.0 135 405 71.8 53 283 28.2 188 749 
7 268 2 367 10 515 5 703 9 653 37.3. 16235 62.7 17 783 68.8 8 070 31.2 | 28 88s 
89765 31142 63 423 30 211 120 966 56.4 93 671 43.6 153 188 71.4 61 353 28.6 214 494¢ 
1989 (Constant dollars)? 
Men Women Men Women Anglophones Francophones 
| Anglo-  Franco- Anglo- — Franco- 

phones _ phones phones phones To No. %o No. % Total 
46 19 13 8 65 75.6 _ 2 24.4 — 59 68.6 27 31.4 86 
















































2 482 1 402 5 593 2 438 3 891 32.6 8 034 67.4 8075 67.8 3 840 32.2 11 925 
14 957 5 443 24 422 Picts 20 406 36.0 =| 36245 64.0 39 379 69.5 17 261 30.5 56 655 
23 225 8 703 IQGes 5 495 31 936 63.9 — 18 072 36.17 35 798 71.6 14 198 28.4 50 008 
16 048 5917 6 040 2936 = 21 :969 71.0 8978 29.0. 22088 71.4 $853 28.6 30 947 

8 043 2914 2072 1 063 10 961 77.8 3 136 22.2. 10115 AS 3977 28.2 14 097 

6 776 1 S95 1 030 370 © 8 652 86.1 1 400 13.9 _ 1806 77.75. 2 245 23.3 10 052 

























































6 187 1 384 584 208 71574 90.5 | 792 9.5 6771 81.0 7 1 592 19.0 8 366 
2414 483 262 78 2808 89.5 340 10.5) 2 676 S27 _ 561 17.3 3 238 
944 245 170 31's { ig8 85.5 201 1455. 434 80.1 276 19.9 1 390 

192 75 25 843 89.4 100 10.6 723 76.9 217 23.1 943 

401 99 27 16 500 91.9 44 8.1 (48 78.8. 115 21,2 544 

47 18 3 3 65 91.5) 6 8.5 _ 50 70.4 21 29.6 71 

im 133 39 12 6 72 90.5 18 9.57. 145 76.3 45 23.7 190 
59 16 I | 16 97.4 2 26,5. 60 77.9 17 pyle 78 

9 I 0 0 13 100.0 0 0.0 9 90.0 | 10.0 13 
82497 28775 52908 24508 111 313 59.0 77436 ~— 41.0 135 405 71.8 53 283 28.2 188749 


7 268 2 367 HOPS 5 703 9 653 Bie 16 235 62.7 17 783 68.8 8 070 S12 25 888 


89765 31142 63 423 30 211 120 966 56.4 93 671 43.6 153 188 71.4 61 353 28.6 214 494° 
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1 2? Occupational category, type of employment, sex and language group 


Number and percentage of employees, by occupational category, type of employment, sex and language group, 1989 




















Men Women Men Women Anglophones Francophones 

Occupational category and Anglo- Franco- Anglo- Franco- 
type of employment phones phones phones phones No. % No. %o No. % No. % Total 
Management 

Full-time ; ; = se 

¢ Indeterminate 3089 874 495 154 = 3963 85.9 649. 14.1 3584 = 77.75 4028 22.3) Gime 

¢ Specified period 11 3 1 Te) 90.0 10.0 Fe 60.0 es 40.0 ae 
Total 3300 = 88k HG OUSS 3981 BSD 651° i4i 3596 FFG 1036 324 4632 
Scientific and Professional 

Full-time :, a 
© Indeterminate «13.033 3.460 ~—«23:537__—«*1:264 | 16502 «77.5 4803 22.5) 16570) 77.8 Aad 22.2 an GOs 

¢ Seasonal 2 1 0 les 7508 6250s 50088 2 500) oe 

¢ Specified period 541 165 480 181 2 90S) 51.8 2 G6l 48.2) 9462) «67477 ae 25.3 ae 

Total 13576 3626 4017, 1446 (17214 | SD 5465 at 17593) 9G = 5072) Baa = 22 679% 
eh ean ein, <A eat elo ho MTR ioe “ail 

e Indeterminate 20 25 180 100 = 45) 13.8) 88h 86.2) be C61.5 _ 385) | ee 

¢ Specified period 33 9 20 142° 4 5535 44 844.7) 8 Se 69.7 ae 30.3 _16 

Total 53 34 200 114, 87) S217 ie 78.3) 983 63.1) ae 36.9) | dae 
Total 13629 3660 4217 1560 17301 750 5779 25.0 17846 774 5220 226 23080) 
Administrative and Foreign 
Service 

Full-time 

e Indeterminate 23127 9981 15062, 7125) 3319s 59.9 3219) 8640.1) 9818S = 69.1 be 630.9 ee 

¢ Seasonal 12 10 15 50 524) 80476 643) 35.7 ee 

¢ Specified period 898 324 751 340 ES) 52.9 092 47.17 86a 71.3 bee 28.7 ee 

Total 24037 10315 (15828 7470 34360 $96 23303 40.4 39865 #692 17785 368 57663 

Part-time 

e Indeterminate 66 43 560 263, NTS 88.3 eee 67.2 | 306 (32.8) = 9 

¢ Seasonal 44 8 10 (e825, 175 se 85.7 9 14.350) fee 

* Specified period 42 21 63 2836 6s 40.9 8 85911 S105 68.2 49 31.8) 2 {6m 

Total 152 72 633-292) gaa 19.5 eS 80.5 RS 68.3 364 31.7 1149 
Total 24189 10387 16 4617762 «34584 58.8 =—24228 = 4.240650 = 69.1 = «18 149 30.9 58812 | 
Technical 

Full-time 

e Indeterminate 16645 4335 2421 7179 poe), 86.8 13.27 9066) 78.9) 6 tia 21.10 aero 

* Seasonal 284 57 43 14 e857 So) (14.30 eee 82.2 Ti 17.8) 30am 

¢ Specified period 626 180 353 109 814 63.7 965 36.3) 877.2 289 22.8) toe 

Total 17555 4572 2145 RS «3721 «20372 «SiS 474 SCS 866 

Part-time 

e Indeterminate 2 88 38 8.0 2692.0 o7 =: 70.8 40 29.2 137 

¢ Seasonal 0 0 2 I 0 0.0 3. 100.0 2 66.7 - 33.3 3 

¢ Specified period 27 3 16 6 a0) 57.7 = 423 a 82.7) 9 17.3 ay 

Total 36 5 106 45 a 21.4 15; 78.6 142 74.0 50 26.0 192, 
Total Be 22 186 B51 3872) 4S «6205145 FR 86055240 BE (26 0588 
Total (officer categories) 

Full-time 

¢ Indeterminate 55894 18650 21515 9322 74568 70.7 30844  29.3°° 97409 73.5" 97972 26.5 AOS aim 

¢ Seasonal 298 68 58 20 366 = 82.4 78 «17.6 356 = 80.2 88 19.8 

¢ Specified period 2076 676 1585 631 2766, 555 922 44.5 0ee gee, 8673.7 1307 26.3 4984) 

Total 50208 17sec toe 9973) = 77700 | FO «= 33:140 2 0) «81 426 SS «29 367 Eee 110 840 

¢ Indeterminate 95 70 828 401 io, (11.8 Poem, 88.2 923 66.2 471 33.8 1394 

¢ Seasonal 44 8 12 2 78.8 m 21.2 56 84.8 10 15.2 66. 

¢ Specified period 102 33 99 48 135. 47.9 147 52.1 20) 71.3 81 28.7 282, 

Total 241 111 939 45] Sse 20.2 1390 79.8 Paee, (67.7 562 32.3 Bae 
Total 58509 19505 24097 10424 78052 69.3 34530 30.7 82606 73.4 29929 266 112 582 
Oe __ 82 606 73.4 29:929 26.6 112 582 





86 Population and occupational categories 


| Table 12—Continued 







































| Men Women Men Women Anglophones Francophones 
Occupational category and Anglo- Franco- —Anglo- Franco- 
type of employment phones phones phones _ phones No. % No. %o No. Jo No. Yo Total 
Administrative Support 
| Full-time 

e Indeterminate 3534 3217 28264 14182 34.0 51211 
| @ Seasonal 

e Specified period 





























Part-time 
e Indeterminate 






39.4 2336 






e Seasonal 
¢ Specified period i 4] 335 
Total 
Total 







6 376) 6b 
13 61.0 1 iss 2975 
42664 65.6 22420 34.4 65112 























D perational 
| Full-time 









e Indeterminate 
e Seasonal 
e Specified period ERE S77 360 119 

















1 206 aM 
68 198 3514 
8663 24. 



















27291 759 





Part-time 








i 
e Indeterminate 


e Seasonal 

¢ Specified period 
| Total 86 
“otal 23950 7643 
ill categories 
Full-time 
* Indeterminate 82497 28775 52908 24508 — 
© Seasonal 

e Specified period 5946 1 883 JSI5% 23920 
Total 89 332 _ 
| Part-time 
e Indeterminate 197 160 2299, 1-402 
|e Seasonal 49 9 18 4 
e Specified period 






























31606 86.8 4796 13.2 27509 75.6 8879 244 36402 







































59.3 | i 


13461 30.1 19289 
149 978 


28.4 209 478 

















120280 





























38.5 4059 
- 16.2 80 
5 «36.1 1020 
62.3 1940 37.7 § 189 
71.4 61353 28.6 214494 











































£6 13.3 
‘rand total 89765 31142 63. 211 120966 = 56.4 


tal population figure is not based on the same data source as other data: see Technical notes, p. 65. 


















ote:-The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify occupational category or language group. 


—For language group, percentage is based on the total of employees whose first official language is known. 
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Occupational category, group, sex and language group 
Number and percentage of employees, by occupational category and group, sex and language group, 1989 



































































































































Men Women Men Women Anglophones Francophones 
Occupational category Anglo- Franco- Anglo- Franco- 
and group phones phones phones _ phones No. % No. % No. % No. % Total 
Management 
Executive (EX) 1 840 542 247 78 2382 88.0 325 12.0 2 087 Viel 620 22.9 2707 © 
Senior Management (SM) 1 260 339 249 ie 1 599 83.1 326 16.9 1 S09 78.4 416 21.6 1 925 | 
Total 3 100 881 496 155 3 981 85.9 651 14.1 3 596 77.6 1036 22.4 4 632 
Scientific and Professional 
Actuarial Science (AC) l 2 0 0 3. 100.0 0 0.0 | 333 2 66.7 a 
Agriculture (AG) 177 54 47 Ns) 231 79.4 60 20.6 226 77.0 67 23.0 291 
Architecture and Town Planning ; 
(AR) 199 49 32 9 248 85.8 4] 14.2 23) YS 35 20.1 289 
Auditing (AU) 2 448 770 424 140 3 218 85.1 564 14.9 2 8712 75.9 910 24.1 3 782 
Biological Sciences (BI) 781 109 224 43 890 76.9 268 23.1 1 005 86.9 1532 13.1 1 158 
Chemistry (CH) 276 47 90 19 323 74.8 109 PS 9? 366 84.7 66 15.3 432 
Defense Scientific Service (DS) 398 119 36 16 517 90.9 oe 9.1 (434 76.3 135 (23.7 569 
Dentistry (DE) 23 4 l 0 21 96.4 1 3.6 24 85.7 4 14.3 28 
Economics, Sociology and 
Statistics (ES) 1 427 403 479 133 1 832 75.0 612 25.0 1 906 78.1 $36 21.9 2 444 
Education (ED) 561 364 530 378 22 50.5 90s 49.5 1 091 59.5 742 40.5 1 833 
Engineering and Land Surveying 
(EN) 2 244 492 105 49 2 736 94.7 154 5.3 2 349 81.3 $41 18.7 2 890 
Forestry (FO) 106 29 9 | 135 93.1 10 6.9 | 115 1933 30 20.7 145, 
Historical Research (HR) ISS 5] 80 22. ~=—«206 66.9 . 102 33.1 23) 76.3 7 23.7 308 
Home Economics (HE) | 0 15 15 ] 3) 30 96.8 16 51.6 2 1S 48.4 31 
Law (LA) 451 e/a 243 123 622 63.0 366 37.0 694 70.2 294 29.8 988 
Library Science (LS) 119 50 280 60 169 33a) 34] 66.9 399 78.4 Tr0) 21.6 510 | 
Mathematics (MA) 100 40 40 18 140 70.7 58 29.3 140 70.7 58 29.3 198 — 
Medicine (MD) 175 57 48 6 233 81.2 = | Se 18.8 223 78.0 63 22.0 287, 
Meteorology (MT) 418 120 49 2 541 89.9 61 10.1. | ag? 78.0 132 22.0 602 
Nursing (NU) 147 49 966 316 196 Ish3) 1 282 86.7 1113 W358 365 24.7 1478 
Occupational and 
Physical Therapy (OP) l 0 23 9 ] 3.0 32 97.0 24 WPA 2 27.3 33 
Pharmacy (PH) 22 14 14 12 36 58.1 26 41.9 36 58.1 26 41.9 62— 
Physical Sciences (PC) 657 92 121 35 750 82.8 156 hed 778 86.0 27 14.0 906 
Psychology (PS) 72 27 28 16 99 69.2 44 30.8 100 69.9 43 30.1 143 
Scientific Regulation (SG) 302 97 101 36 300 74.4 137 25.6 403 1S 133 24.8 536 
Scientific Research (SE) 1 796 196 134 38 1 996 D2 al 172 7.9 1 930 89.2 234 10.8 2 168 
Social Work (SW) 51 14 34 6 65 61.9 40 38.1 85 81.0 20 19.0 105 
University Teaching (UT) 149 89 4 3 239 OTe. 7 2.8 153 62.4 22 37.6 246 
Veterinary Medicine (VM) 372 151 60 SZ 523 85.0 92 15.0 432 TO 183 29.8 615 
Total 13629 3660 4217 1560 17301 75.0 5779 25.0 17846 77.4 5220 22.6 23080 
Administrative and j 
Foreign Service | 
Administrative Services (AS) 4076 1927 3480 2316 6 005 50.9 5 798 49.1 7 556 64.0 4243 360 11803 
Administrative Trainee (AT) 15 16 20 10 31 50.8 30 49.2 35 57.4 26 42.6 61 
Commerce (CO) 21 335 274 101 1 556 80.6 375 19.4 1 495 77.4 436 22.6 1 931 
Computer Systems 
Administration (CS) 2 528 862 770 390 3 392 74.5 1 160 25.5 3 298 125 252 «(27.5 4552 
Financial Administration (FI) 15233 478 582 226 L7H 67.9 808 321 1815 T20) 704 27.9 2519 
Foreign Service (FS) 689 225 167 45 914 81.2 212 18.8 856 76.0 270 24.0 1126 | 
Information Services (1S) 377 231 476 315 609 43.5 792 56.5 853 61.0 546 39.0 1401. 
Organization and Methods | 
(OM) 306 97 144 58 403 66.6 202 33.4 450 74.4 toy 25.6 605 | 
Personnel Administration (PE) 760 538 1 038 639 1 299 43.6 1 677 56.4 1 798 60.4 lg, 39.6 2 976 
Program Administration (PM) 11255 4549 8531 2783 Siposs06 58.3 Gaeaas 41.7 _ 19 786 73.0 7332 27.0 27121 
Purchasing and Supply (PG) 1 069 450 $47 218 1519 66.5 765 SBS. 1 616 70.8 668 29.2 2 284 - 
Translation (TR) die 398 78 485 473 45.7 563 54.3 153 14.8 883 85.2 1036, 
Welfare Programs (WP) 585 281 354 176 866 62.0 5311 38.0 939 67.3 A 32.7 1 397) 
Total 24189 10387 16461 7762 34584 58.8 24228 41.2 40650 69.1 18149 30.9 5881 
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Men Women Men Women Anglophones Francophones 

Occupational category Anglo- Franco- Anglo- Franco- 
and group phones phones  phones_ phones No. Jo No. %o No. Jo No. To Total 
Technical _ ELLE Oe eee ee 

Air Traffic Control (Al) L66Men 272 65 17 3 289 #143 - 2024 
| Aircraft Operations (AO) 482 94 22 10. 16.7 607 

Drafting and Illustration (DD) 995 269 205 | 21.1 1523 

Educational Support (EU) 5 2 13 

Electronics (EL) 2 263 622 38 2 939 

Engineering and Scientific 

Support (EG) 4617 1079 983 

General Technical (GT) 1 980 479 383 

Photography (PY) — 76 34 13 

Primary Products Inspection 

(PI) 1729 595 216 

Radio Operations (RO) 94] aS 90 

Ships’ Officers (SO) 1 075 246 47 
| Social Science Support (SI) 692 Boe 806 

Technical Inspection (TI) 1 069 358 42 _ 1  —365 
_ Total 17591 4577 2923 $47 22186 851 149 20514 788 5524 212 26058 
Administrative Support _ =~ Sl 
_ Clerical and Regulatory (CR) 51963" = 3/465 — 26 533 

Communications (CM) 298 78 159 

Data Processing (DA) 573 250 eh 
_ Office Equipment Operation 

(OE) 119 68 119 

Secretarial, Stenographic,  . _ _ se 
| Typing (ST) 103 64 7586 S055 {67 13 1265) 98.7 7 689 60.0 $119 40.0 12818 
| Total 7056 3925 35608 18495 10983 16.9 54129 83.1 42664 656 22420 344 65112 
Operational - _ _ 
| Correction (CX) 2496 1515 509 168 4012 85.6 64.1 | 1683 35.9 4 689 
| Firefighters (FR) 1 099 200 17 I | 299 98.6 84.7 201 15.3 1317 
| General Labour and Trades _ ee  - 
(GL) OP S/S Ols 262 58 13307 97.7 | 77.5 307) 22.5 13627 














IS? 2119 24.8 8 538 










General Services (GS) 4201 1680 2218 439) 588i 68.9 | 36s9 


























Heat, Power and Stationary Sse 
Plant Operator (HP) | Sly 319 13 2. 163). 99.1 1325 80.5 321 «19.5 1 646 
Hospital Services (HS) 2 390 35) 7/ 284s «HS 46.8 642 Sao 44.0 674 56.0 1 207 























_ Lightkeepers (LI) 232 2 3 0 234 98.7 2130 es 99.2 2 08) aay 
_ Printing Operations (PR) 235-400 ere 3562.0 | 390 38.0 has 34.0 677 66.0 1025 
| Ship Repair (SR) pen 22 1 2368 99.0 3 10) 28s (98.8 EPR 
_ Ships’ Crews (SC) ii) aes 45 6) 1674 97.0 3.0 £622 94.0 103 6.0 (1725 
_Total 23950 7643 35591236 31606 = 86.8 ~— «4796 ~—«13.2 27509 75.6 ~—«8 879 24.4 36 402 
Srand total 89765 31142 63423 30211 120966 56.4 93671 43.6 153188 71.4 61353 28.6 214494 


Total population figure is not based on the same data source as other data; see Technical notes, p. 65. 
i) 


Note:-The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
i specify occupational category, occupational group or language group. 


—For language group, percentage is based on the total of employees whose first official language is known. 
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1 4 Geographic area, occupational category and sex 


Number and percentage of employees, by geographic area, occupational category and sex, 1989 


Occupational category 




















Scientific Administrative 
and and Foreign 
Management Professional Service 
Men Women Men Women Men Women 
Geographic area No. To No. % Total No. To No. % Total No. %o No. % Total 
Newfoundland 29° 93,5 2 6.5 _ 3! 237 S01 26 9.9 263 Ta, 722 PB IS 989 
Prince Edward Island 31 88.6 4 11.4 35 83 = 79.8 21 20.2 5 ia Spt BO. 240 40.1 598 
Nova Scotia 92 96.8 3 3.2 9S S127 8229 168 17.1 9 980 1316 64.5 125 Sep 2040 __ 
New Brunswick 65 95.6 3 44. 68 5350822 84 17.8 . 472 1098 64.0 617 36.0 17154 
Quebec (Except NCR) 178 90.4 19 9.6 ‘197 2206 71.8 868 28.2 3074 4971 62.9 2937 37.1 = egOR 4 





































Quebec (NCR) 661 82.8 137 17.2 | & 79s 1274 74.6 434 254 1 708 4425 57.1 3324 42.9 | 974 


































Ontario (NCR) 1989 84.3 370. 15.7 9386. 5479 73.9 1939 26.1 9818 9162 57.3 6825 42.7 aia 
Ontario (Except NCR) 194 88.6 2 114. 919 2786 769 839 23.1 98628 5466 55.3 4417 44.7 | eee 


































































































Manitoba St 942 oe 86 TA POT 307 29.3 1049 1239 60.0 825 40.0 | 2064— 
Saskatchewan 59 96.7 2 3.3 eee 498 63.9 281 36.1 9 S237 389 578 41.3 | 1 ag 
Alberta 87 90.6 9 94 | 6 Lit2 78.1 312 21.9 4424 1617 55.6 1293 44.4 —2910- 
British Columbia 129 94.9 Pee. 136 1492 80.5 362 19.5 $854 2592 57.5 1915 42.5 | @ggme 
Yukon 11 100.0 0 0.0 — as 58 33.7 114 66.3 | fae 69 = §2.7 62 47.3 ae 
Northwest Territories 8 100.0 0 008.8 48 69.6 21 30.4 69 96 61.9 59 38.1 3 1558 
Outside Canada 263 92.6 21 7.4 | 384 86 96.6 3 340 Be 638 82.3 137. 17.7 9 ae 
Total 3981 85.9 651 141 4632 17301 75.0 5779 25.0 23080 34584 588 24228 41.2 58812 


@Total population figure is not based on the same data source as other data; see Technical notes, p. 65. 


Note:—The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify geographic area or occupational category. 
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able 14—Continued 





Occupational category 


Administrative 
Technical Support Operational 





Women Men Women Men Women 
No. % ; % No. % Total No. % No. % Total 
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1 Occupational category and geographic area | 
Number and percentage of employees, by geographic area and occupational category, 1989 





Occupational category 












































Scientific Administrative 
and and Foreign Administrative 

Management Professional Service Technical Support Operational | 
Geographic area No. % No. % No. % No. %o No. %o No. % Total | 
Newfoundland 31 0.6 263 5.0 989 18.9 1187 22.6 1 387 26.5 1 385 26.4 5242. 
Prince Edward Island 35 ee 104 5.0 598 28.8 243 Wild 723 34.8 371 17.9 2076 
Nova Scotia 95 0.7 980 US 2 040 15.2) 2419 15.8 3 095 7S 5 054 37.8 243 385 | 
New Brunswick 68 0.9 472 6.4 1715 23.4 1 038 14.1 2 395 32.6 1 649 225 7337 
Quebec (Except NCR) 197 0.7 3 074 10.2 7 908 26.2 3 628 12.0 9 208 30.5 6 206 20.5 ; 
Quebec (NCR) / 198 4.4 1 708 9.5 7 749 42.9 1 003 5.6 $929 B29 832 4.6 
Ontario (NCR) 2 359 4.5 7418 14.1.) 15.987 30.4 5 362 10.255 17697 33.6 3 531 6.7 
Ontario (Except NCR) 219 0.6 3 625 10.6 9 883 28.8 3 836 11.255 {0 35) 30.1 6 334 18.4 
Manitoba 86 0.9 1 049 1S 2 064 Ps) 1 323 14.5 3 088 33.9 1 482 16.3 9 098 
Saskatchewan 61 1.0 719 13.4 1 401 24.1 805 13.8 1 561 26.8 1 210 20.8 5817. 
Alberta 96 0.7 1 424 11.0 2910 22.4 1979 Se? 3 376 26.0 312] 24.1) 2 980) 
British Columbia 136 0.7 1 854 9.3 4507 22.6 3022 |S 5 503 27.6 4884 24.5 19915} 
Yukon 11 183 1/2 207i 131 15.8 163 19.6 192 23-1 160 19.3 831 
Northwest Territories 8 0.9 69 7.6 135 V2 323 35.8 203 22.5 141 15.6 902 
Outside Canada 284 17.6 89 5 715 48.0 21 Hod! 404 25.0 36 22 1615 
Total 4 632 2.2 23080 10.8 58812 27.4 26058 Zi «665112 30.3 36402 17.0 214 494 





*Total population figure is not based on the same data source as other data; see Technical notes, p. 65. 


Note:—The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify occupational category or geographic area. 
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1 Management Category and employment equity designated group 


Number and percentage of men, women, Anglophones, Francophones and members of employment equity designated 


groups in the Management Category, by group and level, 1988 and 1989 | 


1988 
Persons Members of 
Aboriginal with visible 
Men Women Anglophones Francophones peoples* disabilities* minorities* Total 
FO TF eS employees 
Group and level No. % No. % No. % No. % No. % No. % No. % in category 


EX-5? 5 
EX-4 i (90.6 21 940 866 74.4 E6256 223, 
(6.6 
























EX-2 LBM 90.4 78 9.6 631 77.4 184 22.6 2 Ihall 14 lled 16 2.0 815, 
EX-1 864 86.2 138 13.8 786 78.4 216 21.6 4 0.4 19 IN 12 2 1 002 | 
SM 8S. 15.0 Es) 79.00) 2.0 1.1 13 22 
1989 

EX-5° 95 sae. 2 Del ag 79.4 20 20.6 0 0.0 = = 0 0.0 7 

EX-4 204 88.3 27 Lele 170 73.6 61 26.4 —_ — — = 3 Les 231 
EX-3 454 O21 36 dss: 389 79.4 101 20.6 — — 6 ee 8 1.6 49 
EX-2 761 89.5 89 10.5 653 76.8 197 252 8 0.9 14 1.6 15 1.8 8 
EX-|] 868 83.5 171 16.5 798 76.8 241 232 8 0.8 23 ye? 17 1.6 1 03 | 
SM 1 599 83.1 326 16.9 Bealse9 78.4 416 21.6 23 ee? 38 2.0 43 ee, 192 

Total 3 981 85.9 651 14.1 3596 77.6 1036 22.4 42 0.9 84 1.8 86 1 4 63 ) 


*See Glossary, p. 138, for definitions of aboriginal peoples, persons with disabilities and members of visible minority groups. | 
*Includes executives ranked as GX, which entitles them to the DM-1 salary range. | 


Note:—Statistics on aboriginal peoples, persons with disabilities and members of visible minorities are obtained from 
the Treasury Board Secretariat's Central Designated Group Data Bank. In order to avoid the identification of 
individuals, small numbers have been suppressed. 
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| ; ere ; 
1 i, Language requirements of position, occupational 

| category and language group 

Number and percentage of employees, by occupational category, language 
requirements of position and language group, 1989 

























































Anglo- 

| Anglophones Francophones phones 

SS and 

ccupational Language requirements Franco- 
|category of position No. % phones Total 
| Management Bilingual 2617 4) 917 59 3534 43534 
i English 622 | 98.0 13 20 635 635 
| French 0 00. 4 100.0 40, 4 
| English or French 328 a 89 BiB 417 aig 
Total 3596 77.6 1036 22.4 4632 4632 
WScientificand _ Bilingual 4081 496 4149 564 8230 8230 
| Professional English 12704 981 252 {8 12956 12056 
| French 12 2 562 574 S74 
| English or French 718 | se (141 859 59 
| Total 17846 77.4 5220 22.6 23066 23080 
"Administrative —_ Bilingual 9429 39.) _ 6 24129 24129 
and Foreign English 28980 97.6 29 696 29 696 
Aaa French 13. 66 2093 9% 2106 2106 
English-‘or French 1479 769 444 931 1923 4933 
Total 40650 69.1 18149 30.9 58799 58812 
Technical Bilingual 1748 | 425 3624 675 5372 8372 
| English 17568 = 977 412 9 24 17980 47986 
French 37, 3 S143) 969) =61:180 1 186 
English or French 886 780 250 320 1136 4 136 






















Total 20514 78.8 5524 21.2 26038 26058 
dministrative Bilingual 5 038 26.9 13718 43 18756 18756 
upport English 33702 960 1391 468 35093 35093 



















French 81 1S 5296 S85 5377 | 8377 
English or French 2267 646 1242 354 3509 3569 
| Total 42664 65.6 22420 34.4 65084 65112 
ee... Bilingual 656 225, 2284 F727 2940. 2940 
| English 24326 982 448 18 24774 24794 
| French 107 2.4 4396 976 4503 4503 
English or French 1597 S04 1569 496 3166 = 3166 
| Total 27509 75.6 8879 24.4 36388 36402 
All categories Bilingual 23 672 375 39480 625 63152 63182 
} English 118102 973 3241 27 121343 121343 

French 250 18 13494 982 13744 43744 

English or French 7279 | 661 3736 338 11015 11015 

Grand total 153188 71.4 61353 28.6 214541 214494 


Total population figure is not based on the same data source as other data; see Technical notes, p. 65. 


Note:—The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify occupational category, language requirements of position or language group. 


—For language group, percentage is based on the total of employees whose first official language is known. 
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1 8 Management Category, sex and language group 


Number and percentage of employees in the Management Category, by department, sex and language group, 1989 





Men Women Men Women Anglophones Francophones 


Anglo- Franco-  Anglo- Franco- 














Department phones phones  phones_ phones No. % No. To No. %o | No. To Total 
Agriculture 122 31 16 3 3 458 89.0 4g 11.0 238, 8020 & 198 
Atlantic Canada Opportunities . : oo. : | 
Agency 23 6 6 15 = 2 80.6 2 1940 2 8067 | 19.4 
Canada Labour Relations Board 6 0 l 0 6 85.7 a 1 14.3 © - Z 100.0 — 5 : 0 0.0 oe a 
Canadian Aviation Safety Board 6 0 0 l 6 85.7 0 14.3 9s 857 N43 7 
Canadian Centre for oe oe oo 

Management Development 4 2 3 0 _6 66.7 | 3 333 78 22 | 














Canadian Forestry Service 22 4 83 — 
Canadian Grain Commission 6 0 0 0 6 1000 | 0 0.0. 6 1000  #£#g 0.0 
Canadian Human Rights - - _ _ 

Commission 









Canadian International i oF 
Development Agency 60 37 vl 7 7 87.47 4 126, | G7 60.4 44 39.6 



























































Canadian International Trade — -  . 

Tribunal 5 3 l 0 8 88.9 | itl 6 66.7 3 3853 
Canadian Radio-television and . 
Telecommunications Commission 19 3 3 l 22 84.6 ut 15.4 22 84.6 4 15.4 
Canadian Secretariat l 0 0 1 100.0 0 0.0 | 100.0 0 0.0 
Canadian Space Agency 0 0 l 0 0. 0.0 — 1 100.0 + 1000) @ 0.0 
Communications Ml 29 9 8 86 835. 17 16.5 | 66 64.1 gee 35.9 
Consumer and Corporate Affairs 53 13 9 3 66 846 4215.4 GR 79.5 20.5 | 
Correctional Service of Canada 58 29 8 4 -s 879,  ¢ 1215 6 667 8 ae 33.3 | 
Emergency Preparedness Canada l 0 0 0 1000-9 00; = 1000. 3 on 
Employment and Immigration 118 53 21 f, i 85.9 | : 69.8 60 

Energy, Mines and Resources 103 oa 3 130 =. 89.0 : 

Environment 178 38 14 5 26, 919) 19 3 =8.1 ee 81.7 ge. 18.3 
External Affairs 8 44] 93.2 — / 366 : 

Federal Court of Canada 0 5 


100.0 
Federal-Provincial Relations — 
20 71.46 ,,8 28.6 18 64.3 10 Sony) 
























































Office 12 8 6 2 

Finance 73 10 9 0 $3. (90.2 9 9.8 8289.1 (ao 10.9 
Fisheries and Oceans 111 31 9 2 142 92.8 1] UD 120 78.4 33 21.6 
Immigration and Refugee Board 2) l 1 0 3 WV 1 25.0 5 75.0 1 25.0 
Indian Affairs and Northern : 
Development 127 20 24 4 147 84.0 28 16.0 asi 86.3 | 24 We og! 
International Joint Commission 0 0 0 2 1000). = 6 0.0 2 100.0 0 0.0 
Investment Canada l 3 0 10 76.9 3 23.1 12 92.3 ] shel 
Justice 7 3 0 12 80.0 3 20.0 8 53.3 7 46.7 
Labour 23 6 9 3 29 70.7 12 29.3 32 78.0 9 22.0 
National Archives of Canada 11 2 4 | 13 Oe. $ 27.8 1 8 =83.3 3 16.7 
National Defence (civilian) 105 IN 8 1 120 93.0 9 7.0  1i3 87.6 26 12.4 
National Energy Board 13 l l | 14 87.5 2 1225 14 87.5 § 2 25 
National Health and Welfare 105 20 30 8 125 76.7 (3s PEERS! 135 82.8 28 Ii 
National Library of Canada 2 2: l 4 44.4 5 55.6 6 66.7 3 318).3) 
National Museums of Canada 25 9 5 3 34 81.0 8 19.0 —@ 30 71.4 i2 28.6 
National Parole Board 8 3 l 0 1] 91.7 ] 8.3 9 75.0 3 25.0 
National Revenue (Customs and 

Excise) 76 21 13 3 97 85.8 16 14.2 89 78.8 24 Zire 
National Revenue (Taxation) 103 37 a ] 140 94.6 8 5.4 110 74.3 38 25.1 
National Transportation Agency 16 5 4 2 21 77.8 6 PBUO! 20 74.1 7 Dey) 
Office of Privatization and 

Regulatory Affairs 13 2 6 0 15 71.4 6 28.6 19 90.5 Z oS 
Office of the Chief Electoral 

Officer 0 2 0 0 2s 100.0 0 0.0 0 0.0 2 100.0 
Office of the Commissioner for 

Federal Judicial Affairs 0 2 l 0 2 66.7 ! 3343 1 Bono Zz 66.7 
Office of the Commissioner of 

Official Languages | 9 3 2 10 66.7 5 3353 4 26.7 11 (Ee 
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Table 18—Continued 


Men Women Men Women Anglophones Francophones 


Anglo- Franco-  Anglo- Franco- 
Department phones phones phones phones No. Jo No. %o No. %o No. Jo Total 
Office of the Coordinator, Status : _ 
f Women 0 0 | 2 
Office of the Governor General’s 
Secretary 
Office of the Grain 
Transportation Agency 

































Administrator 3 0 | 0 0.0 4 
Office of the Superintendent of 

Financial Institutions 3 ] 0 0 US AU) 4 
Offices of the Information and 

Privacy Commissioners 2 | 0 2 40.0 3 60.0 5 
Patented Medicine Prices 

Review Board ] 0 0 100.0 0 0.0 1 
Privy Council Office 32 14 21 5 73.6 19 26.4 40 
Public Service Commission Dh 23 10 53.6 32 46.4 69 


Public Service Staff Relations 









Board 4 3 0 u 
Public Works 101 27 10 5 143 
R egional Industrial Expansion 177 47 20 3 247 
Registry of the Competition 

Tribunal 0 0 | 0 1 
R oyal Canadian Mounted Police 

(Public Service employees) 0 l 0 0 1 
R oyal Canadian Mounted Police 

External Review Committee 1 ! 0 0 z 
Royal Canadian Mounted Police 

‘Public Complaints Commission 1 1 0 0 Z 
Science and Technology 17 5 8 1 31 
Secretary of State of Canada 6 

Solicitor General 2 

Statistics Canada 2 

Supply and Services 156 48 31 6 15.4 187 «77.6 5422.4 241 
Supreme Court of Canada 1 0 0 0 0.0 i 100.0 0 0.0 1 
‘Transport 220 42 20 10 10.3 240 82.2 §2 17.8 292 
Treasury Board (Office of the _ 

Comptroller General) 39 6 8 3 19.6 A 83.9 9 16.1 56 
Treasury Board (Secretariat) 110 24 31 9 28,0) 141 81.0 33 19.0 174 
Veterans Affairs 31 4 5 2 16.7 36, 85.7 6 14.3 42 
Western Economic 

Diversification 30 | 4 1 © Lae 34 94.4 2 5.6 36 
Total 3100 - _ 496 155 3981 859 651. 148 3596 776 1036 224 4632 
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1 Scientific and Professional Category, sex and language group 


Number and percentage of employees in the Scientific and Professional Category, by department, sex and language 


group, 1989 


















































































































































Men Women Men Women Anglophones Francophones 
Anglo- Franco- Anglo- Franco- 

Department phones phones phones phones No. %o No. Jo No. % No. To Total 
Agriculture 1 545 34] 261 89 1 887 84.4 350 15.6 1 806 80.8 430 19.2 2 237} 
Atlantic Canada Opportunities : 
Agency 6 l 1 0 7] 87.5 | 2S 7 87.5 ] IPAS 8 
Bureau of Pensions Advocates 2D 5 1] 4 2] 64.3 15 B57 33 78.6 9 21.4 42 
Canada Labour Relations Board l 0 | 2 ] 25.0 2 75.0 2 50.0 Z 50.0 4 
Canadian Aviation Safety Board 10 l | 2 1] 78.6 3 21.4 1] 78.6 3 21.4 14. 
Canadian Centre for | 
Management Development 0 l 0 1 100.0 0 0.0 0 0.0 1 100.0 it 
Canadian Forestry Service 321 53 oF 374.92. 32 7.9 3482 85.7 Se 143 406 | 
Canadian Grain Commission 27 0 7 l a) WAS 8 2S) 34 Orel ] PASS) 3s 
Canadian Human Rights | 
Commission 2 2 3 2 4 44.4 2 55.6 5 55.6 4 44.4 9} 
Canadian International 
Development Agency 52 44 6 12 96 84.2 18 15.8 58 50.9 56 49.1 114) 
Canadian International Trade : 
Tribunal 5 0 | 2 § 62.5 3 BTS 6 USO 2 25.0 8. 
Canadian Pension Commission l 0 0 0 1 100.0 0 0.0 4 100.0 0 0.0 1 | 
Canadian Radio-television and | 
Telecommunications Commission 20 3 5 ] 23 79.3 6 20.7 25 86.2 4 13.8 23 
Communications 223 1p 26 9 29> 89.4 > 1067 249 ASS 81 24.5 330 i 
Consumer and Corporate Affairs 145 35 35 15 180 78.3 50 21.7 3 180 78.3 50 Dall 230. 
Correctional Service of Canada 267 We 267 77 384 SI 344 47.3 534 73.4 194 26.6 728 | 
Employment and Immigration 112 50 52 12 162 eT 64 28.3 164 U2 62 27.4 226 
Energy, Mines and Resources 1 034 201 142 46 1 235 86.8 188 32 1 176 82.6 247 17.4 1 423 | 
Environment 1 371 291 228 66 1 666 85.0 296 «(15.0 Faee 81.7 357 18.3 1960 
External Affairs 37) 6 14 I 43 74.1 Ls 25.9 5] 87.9 q 12 58 
Federal Court of Canada 0 0 I 0 0.0 2. 100.0 t 50.0 I 50.0 2 
Federal-Provincial Relations 
Office l 2 | 0 3 75.0 ] 25.0 2 50.0 2 50.0 4 
Finance 173 4] 60 16 214 73.8 76 26.2 233 80.3 5] 19.7 290° 
Fisheries and Oceans 833 97 123 25 931 86.3 148 lee? 956 88.7 122 eS 1079 / 
Immigration and Refugee Board 5 4 4 3 > 56.3 — 43.8 9 563 = 43.8 16 
Indian Affairs and Northern =| 
Development 439 29 428 12 468 51.5 440 48.5 867_—«95.5 a 4.5 908 | 
International Joint Commission 0 0 0 1] Net ] 8.3 8 100.0 0 0.0 12 
Investment Canada 2 0 3 0 2 40.0 3 60.0 5 100.0 0 0.0 5 
Justice 415 151 221 103 566 63.6 324 36.4 636 TES 254 28.5 890. 
Labour 42 13 10 2 55 82.1 12 17.9 52 1S 15 22.4 67— 
Law Reform Commission of | 
Canada 0 | | 0 ] 50.0 ] 50.0 1 50.0 ] 50.0 Z| 
National Archives of Canada 61 21 38 9 82 63.6 47 36.4 99 76.7 30 PIERS 2 
National Defence (civilian) 1091 387 22) 150 1 480 80.0 371 20.0 PS (2 71.0 $37 29.0 1851) 
National Energy Board 66 ji 11 77 80.2 19 19.8 77 80.2 19 19.8 96 
National Farm Products 2) 
Marketing Council 72 0 0 0 2 100.0 0 0.0 Z 100.0 0 0.0 ZI 
National Health and Welfare 235-166 905 140 O07 46.3 MeaOde, 53.7 (meme 8 84.3 306. «15.7 1948) 
National Library of Canada 43 19 97 23 62 34.1 120 65.9 140 76.9 42 237 182. 
National Museums of Canada 59 14 31 6 73 66.4 37 33.6 90 81.8 20 18.2 110. 
National Parole Board 0 0 l 0 0 0.0 t= 100.0 1 100.0 0 0.0 ii 
National Revenue (Customs and 

Excise) 387 114 74 33 501 82.4 107 LE6 461 ieee 147 24.2 608. 
National Revenue (Taxation) 2 083 669 366 122 252 84.9 488 15.1 2 449 715.6 791 24.4 3240. 
National Transportation Agency 50 11 20 6 61 70.1 26 29.9 70 80.5 17 19.5 87 
Office of Privatization and Ei 
Regulatory Affairs 4 l 4 0 5 55.6 4 44.4 8 88.9 ] ihe 94) 
Office of the Chief Electoral ot} 
Officer 0 l 0 0 1 100.0 0 0.0 0 0.0 1 100.0 
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able 19—Continued 

























Men 





Women Anglophones Francophones 





Anglo- Franco- Anglo- Franco- 
Department phones phones phones _ phones No. % No. Jo No. %o No. %o Total 


Office of the Commissioner for . 
“ederal Judicial Affairs ] | z 2 2 3) aig) 4 66.7 3 50.0 3 50.0 6 
Dffice of the Commissioner of  . 
































Official Languages 0 l | 0 50.0 i 50.0 I 50.0 2 
Dffice of the Coordinator, Status . 
»f Women 0 l 0 0 0.0 0 0.0 I 100.0 1 
ffice of the Grain Transporta- 
ion Agency Administrator 2 0 0 0 0.0 2 100.0 0 0.0 Z 
\Dffices of the Information and 
|Privacy Commissioners 2 0 0 0 00 |. 2 100.0 0 0.0 Zz 
/Patented Medicine Prices Review - 
| Board 2 | | 0 250 = 3 Jos0 1 25.0 4 
)Privy Council Office 3 0 0 0 0.0 3. 100.0 0 0.0 3 
Public Service Commission 5 1146 Sor 231 61.1 | 1325 25.9 37774. 509 
)ublic Service Staff Relations . 
}3oard Z 0 l 1] 50.0 23 75.0 1 25.0 4 
Public Works _ 704 isi 17.7 855 
19 END) 65 
6 18.2 33 








16 D2 




















66.7 

































561 139 35) 24 == 100 O22 oo 7.8 596 78.5 163 21.5 759 
reasury Board (Office of the _ _ 

_lomptroller General) 4 | 0 0 | & 100.0 90 0.0 4 80.0 1 20.0 5 
reasury Board (Secretariat) 19 3 4 2 @ 78.6 | 6 21.4 23 82.1 5 WES: 28 
eterans Affairs 68 44 WD 194 12 26.8 306 W322 180 43.1 238 HOS) 418 

| /eterans Appeal Board 0 0 l 0 0 0.0 1 100.0 i 100.0 0 0.0 1 

| Vestern Economic _ 

| Diversification 4 0 | 0 4 80.0 ] 20.0 § 100.0 0 

















otal 13629 3660 4217 1560 17301 75.0 5779 25.0 173846 


Note:The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify language group. 


714 5 220 22.6 23080 


—For language group, percentage is based on the total of employees whose first official language is known. 
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2 Q Administrative and Foreign Service Category, sex and language group 


Number and percentage of employees in the Administrative and Foreign Service Category, by department, sex and 
language group, 1989 





Men Women Men Women Anglophones Francophones 


Anglo- Franco- Anglo- Franco- 






























Department phones phones _ phones phones No. % No. To No. %o No. %o Total 
Agriculture 567 149 299 118 718 63.2 418 36.8 3 866 76.4 _ 267 23.6 | 1136 
Atlantic Canada Opportunities : . — a 4 
Agency 74 22 26 18 96 68.6 44a 31.4 oo 100 71.4 s 40 28.6 _140 
Bureau of Pensions Advocates 4 3 12 33. 7 31.8 15 68.2. 16 72.7 | 6 27.35, 2F | 





Canada Labour Relations Board i 8 5 1345S 54.5 it 36.4 7 2 63.6, 
Canadian Aviation Safety Board 4 4 17 10 82297 es 1 60.0) 14 400)  @% 





Canadian Centre for _. _ 
Management Development 0 3 3 17 — 3 13.0 20 87.0 3 130), £20 87.0, go 

















Canadian Forestry Service 89 32 46 18 e658 64 3425 44S 8673.0) $0 27.0 18a) 
Canadian Grain Commission 26 3 12 l 29 69.0. _2 31.0 oe 90.5) 9555 8. 42 
Canadian Human Rights . . oe — 
Commission 33 12 45 19 e413 ee 58.7 e716) ae 28.4 ee 


Canadian Intergovernmental : - / os : 2 
Conference Secretariat d : 8s ; ; 100.0. « 






Canadian International 


Development Agency 184 180 101__«150/, eq 59.2) 95 40.8 aes 46.3 Bag 53.7 
Canadian International Trade . . — : 
Tribunal 9 4 5 iI 









Canadian Pension Commission 


Canadian Radio-television and 
Telecommunications Commission 


Civil Aviation Tribunal 















33.3 66.7 — 66.7 = 33.35 | 




















































































Communications 207 131 173 148 338 51.35 33) 848.750 3eG 57.7 42.3 
Consumer and Corporate Affairs 248 147 138 121) 405 3 860.4 255 «#49396 = 86 iS. R410 Ge 
Correctional Service of Canada 878 420 356 215) $288 69.45  S7i 30.6 7 F234 66.0 635 34.0 1869 
Employment and Immigration 3946 2127 3829 1465 6074 53.4 $295 466 77S 684 3592 31.6 Si gem 
Energy, Mines and Resources 268 103 194 92. 3 56.5) | 286 43.5 462 70.3 195 DOT 657 
Environment WMS 248 380 184 963 63.1 564 36.9 1 G95 71.7 432 28.3 1527 
External Affairs 929 351 300 1s 1 280 75.5 415 24.5. 1 229 2 406 275) 168 
Federal Court of Canada 24 16 28 2750 S421 a) 57.9 D2 54.7 | 43 45.3. Om 
Federal-Provincial Relations _ : . a 
Office 5 2 3 4 7 50.0 1 50.0 8 Silas 6 42.9 ra 
Finance 59 hil 57 43 90 47.4. 100 52.6 116 61.1 74 38.9 190 
Fisheries and Oceans 415 124 196 65.7 281 34.3 611 74.5 | 209 ea) 820 
Immigration and Refugee Board 50 23 49 4] i3 44.8 90 S57) 99 60.7 64 393 (16: i 
Indian Affairs and Northern 7 a 
Development 680 168 506 131 849 Sil 637 42.9 1 186 79.9 299 20.1 q| 
International Joint Commission 2 0 3 1 2 Bae 4 66.7 5 83.3 ] 16.7 

Investment Canada 23 7 14 9 30 56.6 23 43.4 37 69.8 16 30.2 

Justice 34 21 Sl 4] 55 37.4 92 62.6 85 57.8 3 3 Ge 42.2 

Labour 185 82 120 55 267 60.4 175 39.6 305 69.0 137 31.0 

Law Reform Commission of 

Canada 0 2 2 2 2 313)8" 4 66.7 2 33:3 4 66.7 

National Archives of Canada 12 36 48 35 108 5655 83 43.5 120 62.8 7) byl: 

National Defence (civilian) 1327 357 479 210 1 684 7ARO 689 29.0 1 806 76.1 567 23.9 

National Energy Board 46 ill 20 8 57 67.1 28 32.9 66 77.6 19 22.4 

National Farm Products a| 
Marketing Council 2 5 2 l 3 70.0 3 30.0 4 40.0 6 60.0 10 
National Health and Welfare 550 206 635 247 756 46.1 884 53.9 1 185 72.3 453 Dial 1 64¢ 
National Library of Canada 23 1] 15 8 34 59.6 23. 40.4 38 66.7 12 33.3 57 
National Museums of Canada 56 35 2h 62 111 42.0 153 58.0 147 S5a7 117 44.3 264 
National Parole Board 25 14 48 31 40 33.6 79 66.4 73 61.9 45 38.1 119 
National Revenue (Customs and | 
Excise) St03 Giueewle 1 674 458 4 213 66.4 yess ys 33.6 4710 74.2 1 635 25.8 6 345, 
National Revenue (Taxation) 3474 1160 2781 921 4 634 55.6 3 702 44.4 6 255 75.0 2 081 25.0 8 336 
National Transportation Agency 80 46 57 39 126 56.8 96 43.2 137 61.7 85 38.3 222, 
Office of Privatization and q 
Regulatory Affairs 2 I 8 2 = 23.1 10 76.9 10 76.9 = 23.1 13 
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Table 20—Continued 


Men Women Men Women Anglophones Francophones 





| Anglo- Franco-  Anglo- Franco- 
‘Department phones phones phones phones No. % No. %o No. Jo No. Jo Total 
Office of the Chief Electoral 
Officer | 9 5 7 
Office of the Commissioner for 

Federal Judicial Affairs l 3 | l 
Office of the Commissioner of 

Official Languages IW 30 14 28 


Office of the Coordinator, Status 
of Women l 0 15 5 


Office of the Governor General’s 
Secretary 4 7 10 20 


Office of the Grain 
Transportation Agency 
Administrator 10 0 2 0 


Offices of the Information and 
Privacy Commissioners 19 10 9 3 


Patented Medicine Prices Review 
Board 


Privy Council Office 
Procurement Review Board 













































Public Service Commission 


Public Service Staff Relations 
Board 4] 14 17 16 


Public Works 767) 282 371 133 
R egional Industrial Expansion 586 228 254 173 








Registry of the Competition 

(Tribunal 0 0 ] 3 75.0 4 
Royal Canadian Mounted Police 

(Public Service employees) 91 16 88 46 Pehl 241 
Secretary of State of Canada 248 627 316 718 68.8 1 809 
Solicitor General 45 1] 36 21 28.3 114 
Statistics Canada 358 196 177 130 B29 861 
Supply and Services Il S37/ 700 901 508 33.1 3 646 
3 upreme Court of Canada 4 3 3 5 S53) 15 






Tax Court of Canada 





















Transport 62.8. 

Treasury Board (Office of the . 

Comptroller General) DD, 7 16 8 54.7. Dhol is 28.3 53 
Treasury Board (Secretariat) 111 51 92 53 52.8 66.1 104 33.9 307 
Veterans Affairs 380 125 288 76 58.1. 76.9 201 23.1 + =869 
Veterans Appeal Board 4 0 5 3 33.3) 75.0 3 25.0 12 
Western Economic . ee Sse 

Diversification 95 3 45 5 8s 66.2, 50 33.8 440 94.6 8 5.4 148 
Total 24189 10387 16461 7762 34584 58.8 24228 41.2 40650 69.1 18149 30.9 58812 


ote:-The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
| specify language group. 


) 


—For language group, percentage is based on the total of employees whose first official language is known. 
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Technical Category, sex and language group 
Number and percentage of employees in the Technical Category, by department, sex and language group, 1989 


















































Men Women Men Women Anglophones Francophones 
Anglo- Franco- Anglo- Franco- 

Department phones phones phones phones No. %o No. % No. % No. % 
Agriculture DRS 5 641 541 142 2802 80.4 683 19.6 2096 77.5 ase 22.5 
Canadian Aviation Safety Board 62 1 7 0 7 91.7 7 8.3 69 82.1 17.9 
Canadian Forestry Service 243 40 49 7 284 83.5 36 16.5 292 86.1 a? 613.9 
Canadian Grain Commission 288 17 67 l 305 81.8 oe 18.2 Bos 95.2 18 4.8 
Canadian Human Rights 
Commission 0 l 2, D, 7 @6©20.0 4 80.0 2 40.0 3 60.0 
Canadian International 
Development Agency 2 6 2 3) & 53.3 7 46.7 4 26.7 i) 673.3 
Canadian International 
Trade Tribunal 3 2 | 2 D 62.5 5 37.5 4 50.0 4 50.0 
Canadian Radio-television and Telecom- 
munications Commission | 2 5 2 3s 30.0 7 70.0 6 60.0 4 40.0 
Communications 391 127 SD 117/ 518 87.8 72 12.2 446 75.6 144 24.4 
Consumer and Corporate Affairs B22 120 47 11 442 88.4 $8 11.6 369 73.8 73) 626.2 
Correctional Service of Canada 28 1] 6 3 39 «881.3 9 18.8 34 70.8 te 829.2 
Employment and Immigration 20 20 24 5 40 58.0 29 42.0 44 63.8 2) 36.2 
Energy, Mines and Resources 560 202 148 42 762 80.0 190 20.0 708 74.4 244 25.6 
Environment 1 648 336 235 63 1984 86.9 298 13.1 1883 82.5 399 «17.5 
External Affairs 113 17 29 10 130 76.9 39 23.1 142 84.0 2 16.0 
Federal Court of Canada 8 3 12 4 ii 40.7 16 59.3 20 74.1 yo 25.9 
Finance 10 5 8 4 i353 55.6 12 44.4 18 66.7 2 33.3 
Fisheries and Oceans 1 542 198 207 37 1740 87.7 244 12.3 1749 88.2 235 11.8 
Immigration and Refugee Board 5 0 3 ep Ss 50.0 5 50.0 8 80.0 2 20.0 
Indian Affairs and Northern Development 92 9 49 6 101 64.7 55 35.3 141 90.4 > 9.6 
International Joint Commission 1 0 ] 0 2 66.7 { 33.3 2 100.0 0 0.0 
Investment Canada 0 ] 3 0 1 8625.0 3 75.0 3 75.0 © 25.0 
Justice 6 5 50 27 tT. 12.5 77 87.5 56 63.6 32 «636.4 
Labour 19 4 10 1] 2) 52.3 21 47.7 29 65.9 1S 34.1 
Law Reform Commission of Canada 0 0 Dy 0 0 0.0 2 100.0 2 100.0 0 0.0 
National Archives of Canada SI 22 28 24 73 «(58.4 5. 41.6 77 63.2 46 36.8 
National Defence (civilian) 2 045 595 170 38 2643 92.7 208 387.3 2215 717.8 633 22.2 
National Energy Board 1] 0 5 ] 11 64.7 353 16 94.1 ] 5.9 
National Farm Products 
Marketing Council 0 0 l 0 0 0.0 1 100.0 1 100.0 0 0.0 
National Health and Welfare 261 TS 224 53 336 65.4.6 279 45.4 485 79.1 128 20.9 
National Library of Canada 6 3 24 22 9 16.4 46 83.6 30 «54.5 25 45.5 
National Museums of Canada 147 28 64 16 175 68.6 80 31.4 Zi) 82.7 44 17.3 
National Parole Board l 0 0 0 1 100.0 0 0.0 1 100.0 0 0.0 
National Revenue (Customs and Excise) 4 9 3 6 is 659.1 9 40.9 ees LES TS 68.2 
National Revenue (Taxation) HT 39 22 4 ite 8:1.7 26 18.3 99 69.7 43 30.3 
National Transportation Agency 23 5 14 10 28 53.8 24 46.2 37 «(71.2 15 28.8 3 
Office of the Chief Electoral Officer 0 8 0 | 8 88.9 Zt 11.1 0 0.0 9 100.0 9 
Office of the Commissioner for Federal 
Judicial Affairs 0 0 0 2 0 0.0 2 100.0 © 0.0 2 100.0 
Office of the Commissioner 
of Official Languages 0 0 0 2 0 0.0 2 100.0 0 0.0 2 100.0 
Office of the Coordinator, Status of Women 0 0 l 0 0.0 1 100.0 1 100.0 0 0.0 
Office of the Governor General’s Secretary | 0 0 1 100.0 @ 0.0 1 100.0 Oo 0.0 
Offices of the Information and Privacy 
Commissioners 0 0 l 0 0 0.0 1 100.0 1 100.0 0 0.0 
Patented Medicine Prices Review Board 0 l l l B)335-3 2 66.7 33:3 2 66.7 
Privy Council Office 6 2 3 l 8 66.7 a 33.3 9 75.0 5 25.0 
Public Service Commission 12 14 13 12 26 851.0 25 49.0 25 49.0 26 51.0 
Public Service Staff Relations Board 0 3 l l 3 60.0 2 40.0 F 20.0 4 80.0 
Public Works 826 252 59 20 1079 93.2 719 «6.8 S35 76.5 272 23.5 
Regional Industrial Expansion 12 12 10 4 24 =63.2 14 36.8 ee 57.9 1% 42.1 
Registry of the Competition 
Tribunal 0 0 l 0 0 0.0 1 100.0 1 100.0 0 0.0 
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Total 
3 485. 
84 
340° 
373, 


5 








10. 
590 
500 

48 

952. 
2 282 
169 
27 

27 

1 984 
—(100 
156 





F | 
615, 
55) 
255, 
1 


5 | 
1158 
38 





1 ; 


Table 21—Continued 


Men Women Men Women Anglophones Francophones 


Anglo- Franco- Anglo- Franco- 
Jepartment phones phones phones phones No. : % No. %o No. %o Total 


Royal Canadian Mounted Police 
Public Service employees) 


pecretary of State of Canada 








Solicitor General 
, ae 
statistics Canada 


supply and Services 


supreme Court of Canada 
‘ax Court of Canada 








ransport 


reasury Board (Office of the Comptroller 
eneral) 


reasury Board (Secretariat) 

eterans Affairs 

Vestern Economic 

Jiversification 

‘otal 17591 4577 9: 47 


Jote:-The sums of the figures do not always equal the totals because, in a number of cases, the doc 
specify language group. 
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eT 


D Administrative Support Category, sex and language group 
Number and percentage of employees in the Administrative Support Category, by department, sex and language 


group, 1989 


Men Women Men Women Anglophones Francophones 


Anglo- Franco- Anglo- Franco- 
Department phones phones phones phones No. %o No. % No. % No. % Total 
168 90 1 133 385 14.5 1 520 85.5 7 4a 475 

































Agriculture 

Atlantic Canada Opportunities : -  e - 
Agency 1] 61 38 4 NS - 3 861... 62.6 : 43 
Bureau of Pensions Advocates - 
Canada Labour Relations Board 0 11 26 
Canadian Aviation Safety Board 


Canadian Centre for 
Management Development 0 0 0 19 


Canadian Forestry Service 
Canadian Grain Commission 


Canadian Human Rights 
Commission 
Canadian Intergovernmental - . - . oo 

Conference Secretariat 3 0 5 3 Sie 5 62.5 2 | 0 0.0 8 100.0 
Canadian International — ; 
Development Agency 17 


Canadian International Trade 
Tribunal 
Canadian Pension Commission 
Canadian Radio-television and |  . _ = 
Telecommunications Commission 5 12 30 59 8 16.0 89 84.0 | 35 33.0 oe 67.05 106. 
Civil Aviation Tribunal 0 0 l Le 0 0.0: = = 2 100.0 et 50.0 ek 50.0 = 





































































Communications 2 
Consumer and Corporate Affairs Se 60 Dad 295 | 119 17.2, 32 82.8 336 48.6.2. 355 51.4 691 
Correctional Service of Canada 66 36 923 505 102 6.7. 1498 93.3 O89 646) G4) 35.4) | Bam 
Employment and Immigration 1071 782 6349 3690 1853 15.6 10044 84.4 7420 624 4472 37.6 11897 
Energy, Mines and Resources 113 72 507 253 185 19.6 760 80.4. +620 65.6). 323 34.4 («O94 
Environment 142 84 921 409 226 14.5 4330 = 85.5 1 063 68.3% 2 403 31.7) ieee 
External Affairs 360 172 762 486 $32 29,9 1 248 70.1 F122 63.00. 658 37.0 178) 
Federal Court of Canada 3 le we, 39 = 30 220), 68 Wilkes: 32 36.4 — ~—S6 63.6. 88 
Federal-Provincial Relations - 

Office 3 17.6 14 82.4 1] 64.7 17 
Finance - 20 24 110 137, ae 5.1 248 = 84.9 30 44.77 46) 3855.3) ee 



















































Fisheries and Oceans 790 87.9 674 75.0 225 25.0 8 


Hazardous Materials 




















Information Review Commission l 0 0 0 1 100.0 0 0.0 —. 100077 0 0.0 
Immigration and Refugee Board 21 16 68 49 37 24.0 117 76.0 89 57.8 3 GS 42.2 _ 

Indian Affairs and Northern 

Development 101 39 752 227 140 WAS 979 87.5 853 76.2 266 23.8 
International Joint Commission - 0 7 0 pe 27.85 13 D262 1) 10005 2 @ 0.0 
Investment Canada “| 2 20 16 6 14.3 36 85.7 24 Dial 18 42.9 

Justice 27 17 229 192 44 9.5 421 90.5 256 Dou! 209 44.9 

Labour 24 17 121 114 4| 14.9 255 85.1 145 S25 tod 47.57 

Law Reform Commission of : 7. 

Canada 2 4 3 15 6 25.0 18 75.0 5 20.8 19 79.2 

National Archives of Canada 83 35 67 102 118 41.1 169 58.9 150 Sys: 137 47.7 87 
National Defence (civilian) 1 140 365 SEE shi 1 505 17.6 7051 82.4 6 657 77.8 1 896 Dah: 8 556 
National Energy Board 8 6 42 28 14 16.7 70 83.3 50 Sue 34 40.5 a7) 
National Farm Products ; 3 
Marketing Council 0 | 3 5 ] Te) 8 88.9 3 goed 6 66.7 $ 
National Health and Welfare 414 218 2 200 846 632 [wie 3 050 82.8 2614 el 1 064 28.9 3 687 
National Library of Canada 29 11 82 9] 40 18.8 173 81.2 111 Be 102 47.9 212) 
National Museums of Canada 13 14 70 85 27 14.8 155 85.2 83 45.6 S 54.4 187 
National Parole Board 8 7 57 47 i 12.6 104 87.4 65 54.6 5445.4 11s 
National Revenue (Customs and | 
Excise) 307 132 1 583 684 439 16.2 2 268 83.8 1 890 69.8 816 30.2 2 70° 
National Revenue (Taxation) 846 R73 3426 1716 1 219 19.2 5 142 80.8 4272 67.2 2 089 32.8 6 36) 
National Transportation Agency a 15 44 66 20 15.4 110 84.6 49 Sued 81 62.3 13¢ 
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Table 22—Continued 





Men Women Men Women Anglophones Francophones 
Anglo- Franco-  Anglo- Franco- 


Department phones phones phones phones Total 











% 





| Office of Privatization and 
Regulatory Affairs 

| Office of the Chief Electoral 

| Officer 0 3 | 16 

: Office of the Commissioner for 

Federal Judicial Affairs 4 l 3 8 

Office of the Commissioner of 

| Official Languages 2 2h 5 33 

Office of the Coordinator, Status 

of Women 

Office of the Governor General’s 

| Secretary I 3 5 25 

| Office of the Grain 

| Transportation Agency 

Administrator 

Offices of the Information and 

Privacy Commissioners 























i 





+ Regional Industrial Expansion 
| Registry of the Competition 
‘Tribunal 0 z 0 2 


Royal Canadian Mounted Police 
|| (Public Service employees) 2S, 64 2013 473 




















199) 839 20.1. 267s 








































/ Secretary of State of Canada 51 57 235 590 30.7 GAT 69.3 933 
| Solicitor General 9 6 43 45 50.5 = 3) = 49.5 408 
| Statistics Canada 239 161 667 541 56.3 702 43.7 +1608 
| Supply and Services BAS eed 30  Uetes tant 285 558 3715 442 3 8at 
|, Supreme Court of Canada 6 3 10 22 39.0, 35 61.0 41 
| Tax Court of Canada 6 28 73.7 38 

155-1 861 804 959 30.5 3146 














|| Comptroller General) l 0 5 113 | Si5).8) l1 64.7 17 
/| Treasury Board (Secretariat) 2 10 38 75%) 90.4. +40 32.0 85 68.0 125 
| Veterans Affairs 179 64 908 _ oe 82.6 1087 77.9 308 22.1 1399 
| Veterans Appeal Board D 0 10 1 2 (154, fi 846 92.3 l aa 13 
| Western Economic _— - a. 
| Diversification 5 l 64 14, & 71 2 92.9. 69 82.1 15 1729 84 





‘| Total 77056 3925 35608 18495 10983. 16.9 54129 831 42664 656 22420. 344 65112 


|| Note:The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
. specify language group. 


—For language group, percentage is based on the total of employees whose first official language is known, 


ee SS NS Se 


SSS—>-— 


} 
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2 Operational Category, sex and language group 


Number and percentage of employees in the Operational Category, by department, sex and language group, 1989 





Men Women Men Women Anglophones Francophones 





Anglo- Franco- Anglo- Franco- 




















Department phones phones phones_ phones No. To No. To No. To No. Jo Total 
Agriculture 932 183 67 16 Hits 93.1 83 6.9 999 =—s 83.4 199 16.6 1 198 
Canadian Centre for 

Management Development 0 1 0 i 100.0 0 0.0 0 0.0 1 100.0 1 
Canadian Forestry Service 59 16 5 0” 1S 93.8 5 6.3 64 80.0 16 20.0 6880 
Canadian Grain Commission 124 12 8 l 136 93.8 9 6.2 132 91.0 13 9.0 145 
Canadian International y 
Development Agency 0 2 0 0 2 100.0 0 0.0 0 0.0 2 100.0 pe 
Communications 44 15 0 0 27. 100.0 0 0.0 44 74.6 15 25.4 59 
Consumer and Corporate Affairs 20 1] 0 0 31 100.0 0 0.0 20 64.5 1] 35.5 31) 
Correctional Service of Canada 3368 1 900 548 184 S267 87.8 R122. 3916 ~=65.3 2084 34.7 6001 
Employment and Immigration 42 30 4 6 12 87.8 10 i) 46 56.1 36 43.9 82. 
Energy, Mines and Resources 124 68 3 3 192 97.0 6 3.0 127 64.1 7\ 218) 198 
Environment 1174 182 126 i 1 357 She 133 8.9 | 300 87.3 | 189 12.7 1490. 
External Affairs 5 49 l | 102 98.1 2 19.) 3A Se 50 48.1 104 
Federal Court of Canada 2 1] 0 2 13 86.7 2 IBS 2 13.3 13 86.7 15 
Finance 6 6 1 2 i 800 4 20.0 — 46.77 . 533 15 | 
Fisheries and Oceans 526 17 17 3 544 96.5 20 Ses 543 96.4 20° 3.6 564 
Indian Affairs and Northern ] 
Development 21 2 14 0 23 62.2 14 37.8 35 =—_:»49'44«6 2 5.4 3F 
Investment Canada 1 0 0 0 (1000 0 0.0 1 __ 100.0 0 0.0 } 
Justice 3 l 0 0 4 100.0 0 0.0 3 75.0 l 25.0 4. 
Labour 0 | 0 0 1 100.0 0 0.0 | 0 0.0 i 100.0 i 
National Archives of Canada 16 13 0 0 22 100.0 0 0.0 16, 55.2 13 44.8 29. 
National Defence (civilian) 11754 2344 2052 361 14104 85.4 2 413 14.6 13806 83.6 2 705 16.4. 16517) 
National Energy Board 2 3 0 0 > 100.0 0 0.0 2 40.0 3 60.0 5 
National Health and Welfare 182 64 186 i) 248 56.1 194 43.9 368 83.8 1 16.2 442 
National Library of Canada 0 0 l 0 0 0.0... , 1000 i 100.0 0 0.0 1) 
National Museums of Canada 65 65 9 1] 130 86.7 20 13.3 74 49.3 76 50.7 150 
National Parole Board 0 0 OF 1 100.0 6 00 6 00 1 100.0 1 
National Revenue (Customs and | 
Excise) 25 31 8 0 56 87.5 8 b2.5 33 51.6 31 48.4 64° 
National Revenue (Taxation) 155 80 10 5 235 94.0 15 6.0 165 66.0 85 34.0 250 | 
Officeofthe Chief Electoral s—<itsi‘s;~*s~*s*s I  eeet—CeeSC(;SsCtCStsS 
Officer 2 5 0 0 7 100.0 0 0.0 2 28.6 > 71.4 7 
Officeofthe Commissioner of —s—i(‘séSOS™*~*‘s TUCO DFtti‘“—SsO 
Official Languages l l 0 0 2 100.0 0 0.0 l 50.0 1 50.0 2 
Office of the Governor General’s 4 
Secretary 5 19 6 4 24 70.6 10 29.4 11 32.4 23 67.6 340 
Privy Council Office 1 4 0 0 Ss 100.0 0 0.0 1 20.0 4 80.0 5) 
Public Service Commission 5 19 2 2 24 85.7 4 14.3 7 25.0 21 75.0 23) 







Public Works 1 190 i. 1 942 90.5 204 5 L319 61.5 826 3815 2 146 














Regional Industrial Expansion 3 2 0 l 5 83.3 ] 16.7 3 50.0 3 50.0 6 
Royal Canadian Mounted Police 7 
(Public Service employees) 182 a3 79 15 235 71.4 94 28.6 261 79.3 68 20.7 329 
Secretary of State of Canada 4 0 0 5 100.0 0 0.0 200 4 80.0 5 
Statistics Canada 17 16 8 21 33 33) 72 29 46.8 25 40.3 ay Sei 62. 
Supply and Services 307 BUS: 102 256 822 69.7 358 30.3 409 34.7 TH 65.3 1 180 
Supreme Court of Canada 4 8 0 0 12 100.0 0 0.0 4, 33.3 8 66.7 a 
Transport 3 476 750 89 1] 4 226 OTe 100 Pps 3 565 82.4 761 17.6 4 326 
Veterans Affairs 58 388 84 242 447 57.8 326 42.2 142 18.4 630 81.6 773 
Total 23950 7643 355917236 31606 86.8 4796 3.2 27509 75.6 8 879 24.4 36402 


Note:—The sums of the figures do not always equal the totals because in a number of cases the documents did not 
specify language group. 


—For language group percentage is based on the total of employees whose first official language is known. 
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| Appointments and type of employment 
2 Number of appointments to and within the Public Service, by type of 
employment, 1988 and 1989 





















1988 1989 
To the Within the To the Within the 
| Public Public Public Public 
| | Type of employment Service Service Total Service Service _ Total 
Indeterminate 
© Full-time 3902 | 36776 40692 | 4530 495 






















|= Part-time 536 Oe 
4618 38279 









1413 _ 





Seasonal 






42917 













Specified period 
Full-time 4613 44650 49276 
Part-time 204 202299 | 
Seasonal 6 18 
46760 51595 
















































































Je Part-time 740, 2972) 3712, ai 
183 G48, 828 40 416 ~=—s- 658 
Grand total 9443 85045 94522 9963 89715 99 833 


|) Note:The sums of the figures do not always equal the totals because in a number of cases, the documents did not 
specify type of employment or whether the appointment was fo or within the Public Service. 








2 Appointments and occupational category 
| appointment, 1988 and 1989 
1988 

























































































































Appointments within the Public Service 
Type of appointment 














Number and percentage of appointments to and within the Public Service, by occupational category and type of 






























Appointments Lateral 
to the Public transfers Re- Downward 

! Service Promotions ordeployments appointments transfers Demotions Total 
| ccupational —_ 
i|;ategory No. % No. % % No. % No. % 
| Management 64 0.7 - 623 3.0 8 a : 0 0.0. 1213 We) 
By entitic and Professional 1428 15.1) 3 348 M2 18 0 0.0 7354 7.8 
| Administrative and Foreign Service 1623. 17.263 7582 36.3. 5 7 0 0.0 19036 20.1 
| Fechnical 1007 10.7. 2422 «11.6. 1963 66943 88), 6 00. 906s 7.5 
| dministrative Support 2877 30.5| $899 28.2 10462 45.6 96738 68.8 - 966 42.1 1 100.0 46960 49.7 
| 2perational 2439 25.8 2039 9.7 2830 12.55, 3160 13.3 356 15.5 0 0.0 12877 13.6 

fotal 9443 100.0 20913 100.0 22959 100.0 38867 100.0 2297 100.0 1 100.0 94522 100.0 

) 1989 
! Management 49 0.5 802 35 396 1.6 0 0.0 2 0.1 0 0.0 1249 1.3 
| beientific and Professional 1388 140 2369 10.3 4906 7.7, 4 628 4.1 125 Se! 0 0.0 7429 7.4 
Beivistrative and Foreign Service 2089 21.0 $8048 35.1 5980 241 3837 O7 569 = 26.1 0 0.0 20571 20.6 
i echnical 1139 11.5 281) 12.2. 1 762 7.1 4 801 4.5 210 9.6 0 0.0 7736 7.8 
‘| \dministrative Support 3021 30.4 6590 28.7 [0360 42.5 26535 66.9 883 40.6 0 0.0 47656 47.8 
Pperational 2254 22.7. 3340 10.2) 4949 17.1 $888 148 93 17.8 0 00 15124 15.2 

‘otal 9963 100.0 22960 100.0 24847 100.0 39689 100.0 2177 100.0 0 0.0 99833 100.0 


Jote:-The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify occupational category or type of appointment, 


aS 


—Tables 26 to 33 present more detailed information on appointments to the Public Service and on the different 
types of appointments within the Public Service (except demotions: | in 1988 and none in 1989). 


| —For occupational category, percentage is based on the total of appointments where the occupational category 


} is known. 
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2 Appointments to the Public Service, geographic area, sex and language group 
Number and percentage of appointments to the Public Service, by geographic area, sex and language group, 1989 





Men Women Men Women Anglophones Francophones 





Anglo- Franco- Anglo- Franco- 
Geographic area phones phones phones _ phones No. %o No. % No. Jo No. To Total 


Newfoundland 189 = (98.4 . 6 95 
Prince Edward Island a 30 3 
Nova Scotia 349 213 18 36G 60.9) at 39.1 7) eee (S14 
New Brunswick 107 42 76 735 149 = 550.07 140 50.0) R614 38.6 _ 298 
Quebec (Except NCR) 61 433 20 «367 494 «(56.1 387 43.9 BE 92°. 800 908 888 
National Capital Region 958 501 845 719 1 459 48.2. {| 565 51.8 1804 59.7 1220 40.3 3 030 
Ontario (Except NCR) 910 46 830 63 961 SSH 899 48.3. 1740 94.1. | 109 5.9. 1 865 





































Manitoba 6 _ Ae 9 
Saskatchewan 2 - — 231 - | 
Alberta 491 6 446 20,5, 49) 51.6) AGG 48.4 ae 07 3 ae 2.7, 96a! 
British Columbia 8 1098 . — 1138 
Yukon 23 0 37 O 2 383) 87 61.7) 2 68 1000). 9.9 00 60 








Northwest Territories oo . oe. ae Or 
Outside Canada 36 12 SD 180 a 490 #+#+‘%4% 510 £68 694 £94 306 98 | 
Total 4096 1078 3407 1332 5182) 322 4746 478 7506 75.7 2410 243 9 963 


Note:The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify geographic area, sex or language group. 












—For language group, percentage is based on the total of employees whose first official language is known. 


-The sum of the total of appointments fo the Public Service (Tables 26 and 28) and the total of appointments 
within the Public Service (Tables 27 and 29) does not concur with the total of appointments (99 833) because, 
in certain Cases, it is not possible to determine whether the appointment was to or within the Public Service. 








2 a) Appointments within the Public Service, geographic area, sex and language group | 


























































































Number and percentage of appointments within the Public Service, by geographic area, sex and language group, 
1989 | 
Men Women Men Women Anglophones Francophones | 
Anglo- Franco- Anglo- Franco- 

Geographic area phones phones phones_ phones No. % No. % No. % No. % Total 
Newfoundland 1 326 13 884 7 1 342 60.1 892 39.9 2210 99.1 20 0.9 2 40 
Prince Edward Island 287 30 S17 65 ai7 3553 582 64.7 804 89.4 es 10.6 901 
Nova Scotia 2 380 47 1 788 109 2 428 56.1 1 899 43.9 4 168 96.4 156 3.6 4 69 | 
New Brunswick 843 340 993 884 1 183 38.7 1677 61.3 1 836 60.0 1 224 40.0 3 61 ! 
Quebec (Except NCR) 390) S574 481 8 684 5 929 39.3 9 165 60.7 836 5.5 314 235 94.5 15098) 
National Capital Region 7562 4205 9895 9103 4h77i 38.2 | 19013 61.8 | 17-458 56.7 | | {3 308 43.3 3082 | 
Ontario (Except NCR) 5 174 203 7133 570 5 382 3958 8 305 60.7 42916 94.4 773 5.6 5 
Manitoba 1 207 33 2 094 94 1 240 36.2 2 189 63.8 3 301 96.3 127 3.7 3 «al 

Saskatchewan 614 12 994 15 626 38.2 1012 61.8 1 608 98.3 27 17 1644 
Alberta 2 060 48 2 879 102 2 108 41.4 2 982 58.6 4940 97.1 150 239 5 093 
British Columbia 3 895 32 4 450 113 3 940 46.3 4 568 SS) 7 8 345 98.3 145 1.7 8517 
Yukon 121 | 173 | 122 41.2 174 58.8 294 99.3 2 0.7 296 \ 
Northwest Territories 172 1] 125 6 183 58.3 131 41.7 297 94.6 17 5.4 314, 
Outside Canada 123 37 43 13 160 74.1 56 259 166 76.9 50 2M 216. 
Total 26120 10586 33051 19767 36732 41.0 52848 59.0 59176 66.1 30353 a5, 89715 | 


Note:The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify geographic area, sex or language group. 


—For language group, percentage is based on the total of employees whose first official language is known. 
The sum of the total of appointments ro the Public Service (Tables 26 and 28) and the total of appointments 


within the Public Service (Tables 27 and 29) does not concur with the total of appointments (99 833) because, 
in certain Cases, it is not possible to determine whether the appointment was fo or within the Public Service. 
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2 Appointments to the Public Service, occupational category, sex and language group 

















| Number and percentage of appointments to the Public Service, by occupational category, sex and language group, 
| 1989 
| Men Women Men Women Anglophones Francophones 
Anglo- Franco-  Anglo- Franco- 
Occupational category phones phones phones _ phones No. % No. % No. Jo No. Jo Total 
Management oe J Fe a ats 
|Scientific and Professional 
| Administrative and 
Foreign Service 













| Technical 
‘Administrative Support 
Operational 


20.5 / 1139 























specify occupational category, sex or language group. 


—For language group, percentage is based on the total of employees whose first official language is known. 


—The sum of the total of appointments fo the Public Service (Tables 26 and 28) and the total of appointments 
within the Public Service (Tables 27 and 29) does not concur with the total of appointments (99 833) because, 
in certain cases, it is not possible to determine whether the appointment was fo or within the Public Service. 








2 Appointments within the Public Service, occupational category, sex and language group 
Number and percentage of appointments within the Public Service, by occupational category, sex and language 
group, 1989 





Men Women Men Women Anglophones Francophones 


Anglo- Franco- Anglo- Franco- 
‘Occupational category phones phones phones phones No. Jo No. Jo No. J No. Jo Total 


|Management 


























Scientific and Professional 


Administrative and 
Foreign Service 











Total 26120 10586 33051 19 41.0 
'Note:—The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
| specify occupational category, sex or language group. 


—For language group, percentage is based on the total of employees whose first official language is known. 
-The sum of the total of appointments to the Public Service (Tables 26 and 28) and the total of appointments 


within the Public Service (Tables 27 and 29) does not concur with the total of appointments (99 833) because, 
in certain cases, it is not possible to determine whether the appointment was fo or within the Public Service. 
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4 Promotions, occupational category, sex and language group | 
Number and percentage of promotions, by occupational category, sex and language group, 1989 | 


Men Women Men Women Anglophones Francophones 





Anglo- Franco- Anglo- Franco- | 
Occupational category phones phones phones phones No. % No. % No. %o No. % Total | 











Management 465 162 131 44 627 78.27 tas 221.8 276 274.3 206 25.7 802, 
Scientific and Professional 123] 415 540 163 1 666 70.3 a3 29.7 1791 75.6 # 578 24.4 2369) 
Administrative and : | 
Foreign Service 2604 1090 2905 1 448 3694 459 4354 54.1 3309 = 68.5 2 538 31.5 8 048) 
Technical 1 703 485 456 165 2 188 q19 621 22.1 Zico —=—s« 776.9 Oo 23.1 2 811 
Administrative Support 582 374 3574 2057 = $56 1455 363: 85.5 4136 632.1 2 431 36.9 6590) 
Operational 1 475 505 278 81 1980 84.7 35° 15.3 9 1753 74.9 865.1 2 340 / 
Total 8080 3031 7884 3958 11111 484 11843 516 15964 69.6 6989 30.4 22960) 


Note:—The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify sex or language group. 


—For language group, percentage is based on the total of employees whose first official language is known. 








4 1 Lateral transfers or deployments, occupational category, sex and language group 
Number and percentage of lateral transfers or deployments, by occupational category, sex and language group, 1989 | 





Men Women Men Women Anglophones Francophones | 


Anglo- Franco- Anglo- Franco- 


Occupational category phones phones phones _ phones No. % No. %o No. Jo No. Jo Total | 
Management 249 87 45 15 336 = 84.8 60 15.2) 294 = 74.2 102 (25.8 396 
Scientific and Professional 947 249 514 1915 | 108 62.9 106 37.1 | 461 76.9 440 23a 1906 
Administrative and : | 
Foreign Service 2128 1054 1 873 920 3 183 53.35,, 2793 46.7 4002 67.0 1 974 33.0 5 980° 
Technical 1 047 343 280 89 139 79.0. 369 21.0 1 327 75.4 432 24.6 1762. 
Administrative Support 942 S52 5463 3574 1 494 14.2 9 048 85.8 6 406 60.8 4 126 39.2 105607 
Operational 2533 0235 432 234 3 567 84.3 666 Sed! 2 162 65.3 1 469 34.7 4242, 
Total 7643 34520 8607 5024 11170 45.0 13643 55.0 16252 65.5 8 544 34.5 24847 





Note:—The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify occupational category, sex or language group. 


—For language group, percentage is based on the total of employees whose first official language is known. 
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4 2 Reappointments, occupational category, sex and language group 
| Number and percentage of reappointments, by occupational category, sex and language group, 1989 





| Men Women Men Women Anglophones Francophones 








Anglo- Franco-  Anglo- Franco- 











Occupational category phones phones phones _ phones No. % No. % No. %o No. Jo Total 
Management 0 0 0 0 9g 00. # £g 0.0 0 0.0 0 0.0 0 


| Scientific and Professional 531 








/Administrative and 
|Foreign Service 
\Technical 
| Administrative Support 
Dperational 
‘Total 


specify sex or language group. 


—For language group, percentage is based on the total of employees whose first official language is known. 








We 
| 





Downward transfers, occupational category, sex and language group 
Number and percentage of downward transfers, by occupational category, sex and language group, 1989 


| 





Men Women Men Women Anglophones Francophones 
| his a a 








| Anglo- Franco-  Anglo- Franco- 


Jecupational category phones phones phones phones 
| ~ 















{scientific and Professional 
|\dministrative and 


)’oreign Service 234 
echnical 120 34 252 210 
/\dministrative Support 82 44 29.6 883 
| perational Dimmers 38.1 388 
poral Ce : ; 
| lote:-The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 

specify sex. 


—For language group, percentage is based on the total of employees whose first official language is known. 
ae a ER SS REN Vo ee ee ee es ae eee eee eee 
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Number and percentage of appointments within the Public Service, by employee mobility and type of appointment, 


3 Appointments and employee mobility 
1989 





Type of appointment 



















































Lateral 
transfers Re- Downward 
Promotions or deployments appointments transfers Demotions Total 
Employee mobility No. % No. To No. To No. Jo No. To No. % 
Intradepartmental 21 422 93.4 22018 88.8 39659 1000 476 81.3 0 0.0 $4934 94.7 — 
Interdepartmental _ 1523 66 § 279) 112  °&#28 «00 407 18.7 0 0.0 4725 5.3 
Total 22960 100.0 24847 100.0 39689 100.0 2177 100.0 0 00 89715 700.07 
No change of group or sub-group 14779 644 23673 95.4 ~394689 100.0 983 438 = = 6 00 120 88.3__ 
Change of group or sub-group SiG 356 7 tige 46 0 0.0 @ig2 56.2 (og 0.0 408532 11.7 
Total 22960 100.0 24847 100.0 39689 100.0 2177 100.0 | 0 680 £89715 100.0 
Indeterminate to indeterminate 19 064 83.1 13 605 54.8 | 0 0.0 147) 67.6 = #0 0.0 34160 38.1 
Specified period to specified period 1 608 7.0 | $549 22.3 39689 100.0 389 17.9 0 0.0 47 248 52.78 
Specified period to indeterminate 2 122 9.2 $419 218 _0 0.0 7. 104, 0 0.0 474 38.7 | 
Indeterminate to specified period 155. 0.7 = 255. 10 | 800 38 4.0 0 0.0 501 = (0.6 
Total 22960 100.0 24847 100.0 39689 100.0 2177 100.0 0 0.0 89715 100. 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify type of appointment or employee mobility. 





—For employee mobility, percentage is based on the total of appointments where the mobility is known. 








Appointments and selection process 

















































Number and percentage of appointments within the Public Service, by selection process and type of appointment, 
1989 
Type of appointment 
Lateral 
transfers or Downward 
Promotions deployments Reappointments transfers Demotions Total 

Selection process No. % No. % No. % No. % No. % No. 
With competition : o. 
° Poster 2776) 55.7 35 210) Fee = 5.0 402 18.5 0 0.0 20388 
e Inventory 2 409 10.5 3 380 13.6 9890 24.9 273 12.6 0 0.0 18962 
* Poster and inventory 75 0.3 = 295 1.1 = 876 1.5 7 0.3 0 0.0 =) 3034 
Without competition 
e Reclassification 5 787 Ph 151 0.6 16 0.0 60 2.8 3S 0.0 6 022 6.7 
© Other processes 1908.3 Beeee) 63.7 | gle 68.6 a ae 65.9 0 00 46383 51.7) 









22960 100.0 24847 100.0 39689 100.0 2177 100.0 0.0. 


Note:The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify selection process or type of appointment. 


89 715 











-For selection process, percentage is based on the total of appointments where the selection process is known. 
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| Appointments, occupational category, language requirements of position and language group 
4 Number and percentage of appointments fo and within the Public Service, by occupational category, language 
requirements of position and language group of employee, 1989 














To the Public Service Within the Public Service 
| Anglophones Francophones Anglophones Francophones Grand total 
Occupational category and —_ eer eee ee Eee See ee 
language requirements of position No. To No. To Total No. %o No. To Total No. Jo 


Management 
| Bilingual imperative 

_ Bilingual non-imperative 
| English 
French 
| English or French 







250 54.8 206 45.2 | ase 472 37.8 
Soil 








6. 280.0 0 00 = 96 0. Ge 











3092571200 












Scientific and Professional 7 
381 30.5 869 69.5 | 125i 1454 196 







_ Bilingual imperative 40 20.3 157 (gee 
| Bilingual non-imperative 51 53 45 46.9 — 96 503 62.9 297 37.1 | 800 899 ee 
| English 31 Seb. 6 3253 96.7 112 3.3 3370 4260 573 















erench PSEA 40. 93.0 


8 3.8 203 96.2 _ 211 254 3.4 
English or French - 


Administrative and Foreign Service 
_ Bilingual imperative 127 28.9 ET  eathits | 
Bilingual non-imperative 
English 
French 


1 578 31.4 3455 68.6 5035 5490 26.7 















379 


English or French _ 
18 434 






20 571 












































































lechnical 

| Bilingual imperative 3428.3 BGs 152. 26.1 430 73.9 # | gee 703s 9] 
Bilingual non-imperative 30 194 30.1 451 69.9 645 687 8.9 
English 166 97.2 > 2s) AS87 MOTO 137 3.0 4530 5337 696 

| French 2 32 61 96.8 20 5.0 377 «95.0 397 460 5.9 
| English or French 8471.8 33. 28.2 Ly me i350 sO 415 533 6.9 
















































| Total _ 899 232 25 1139 $053 369 1522 231, 6584 7736 100.0 
Administrative Support _ 

| Bilingual imperative 189 24.9 571 Tie 1 942 20.3 7619 UA 9570 10353 217 
- Bilingual non-imperative ia 300 28 700 - 529, 33.2 1063 66.8 1592 1637 3.4 
| English 1 749 95.1 91 49 | 855 22789 OBES Il Sg 6.5 24418 26304 652 
French 8 6.0 125 940 133. 123 2.1 5830 97.9 $954 6090 128 
English or French 124 55.6 99 444 35 1 679 56.6 1 288 43.4 2 989 3219 6.8 
| Total 2085 69.5 917 30.5 3021 27089 60.9 17390 39.1 44568 47656 100.0 
Dperational se 

Bilingual imperative 13 26.5 36 73.5 | 0 Ag 167 29.6 397 70.4 565 614 4.1 
i Bilingual non-imperative 23 67.6 1] 32.4 #34 70 Morell 239 Vos 309 343 23 
| English il Su 98.0 36 2.0 3 792 8 216 98.6 119 1.4 8384 10181 67.3 
French 3 2.4 120 97.6 123 47 all Delon 97.9 2210 2 337 55 
| English or French 119 47.0 134 53.0 254 673 48.9 702 lal 1377 1 633 10.8 
| _ Total 1911 SSG A 15.0 2 254 9 182 Ad 3 623 28.3 12858 15124 100.0 
All categories 

_ Bilingual imperative 409 25.9 fags. 74.1 1 585 4477 BST) aT 74.3 17467 19094 19.1 
| Bilingual non-imperative as 322 164 47.8 343 3 025 47.7 Bro22 2 6 347 6 703 6.7 
| English 6 348 96.0 265 4.0 6653 48120 95.3 2 354 4.7 $0615 57339 57.4 
|| French 16 3.9 397 96.1 413 209 QO 9 321 9758 9 5372 9 954 10.0 
_ English or French 547 S73) 408 42.7 959 8282 58.4 2335 41.6 5 647 6 618 6.6 
rand total 7 506 15.7 2 410 24.3 9963 59176 66.1 30353 33.9 89715 99833 100.0 
Jote:-The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 





specify occupational category, language requirements of position, type of appointment (to or within the Public 
Service) or language group. 

—For language requirements of position, percentage is based on the total appointments where the language 
requirements of position are known. 
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47 Appointments to bilingual positions (imperative 
staffing) 
Number and percentage of appointments to and within the Public 
Service to bilingual positions (imperative staffing), by occupational 
category, type of employment and language group, 1989 

















Anglophones Francophones Total 
Occupational 
category Type of employment No. Jo No. % No. % 
Management Indeterminate 254 99.2 _ 22 98.1 466 98.7 
Specified period 2 0.8 4 1.9 6) 13 
Total 256 ~=:100.0 216 100.0 472 100.0 
Scientific and Indeterminate 278 538 = 62 49.8 4050.9 
Professional Specified period 196 46.2 $60 50.2. ia 49.1 
Total 424 100.0 1028 100.0 1454 = 100.0 
Administrative Indeterminate 2st 72.2 Bee 71.4 ee 71.6 
and Specified period 475 27.8 1079 28.6 1556 3=—_- 28.4 
eee er otal 1706 100.0 3778 100.0 5487 100.0 
Technical Indeterminate 118 63.4 334 64.6 482 64.3 
Specified period 68 36.6 183 35.4 25l Son 
Total 186 §=100.0 517 100.0 703 100.0 
Administrative Indeterminate — 693 32.4 2 597 Bley 3293 8 31.8 
Support Specified period 1 443 67.6 5 602 68.3 7053 68.2 
Total 2136 100.0 8199 100.0 10346 100.0 
Operational Indeterminate 98 54.4 174 40.2 272 44.3 
Specified period 82 45.6 259 59.8 342 Soe, 
Total 180 100.0 433 100.0 614 100.0 
All categories Indeterminate 2 628 Ssloll 6529 46.1 9161 48.0 
Specified period 2 267 46.3 7 643 53.9 9 923 52.0 
Grand total 4899 100.0 14178 100.0 19094 100.0 


Note:—The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify occupational category, type of employment or language group. 


—For type of appointment, percentage is based on the total of appointments where the type of appointment is 
known. 
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staffing) 

Number and percentage of appointments to and within the Public 
Service to bilingual positions (non-imperative staffing), by occupational 
category, status of appointee and language group, 1989 


3 Appointments to bilingual positions (non-imperative 











Anglophones Francophones Total 
Status of appointee as 
Occupational to language requirements 
category of position No. % No. % No. % 


| 
Management 





Met 
Must meet 









Not required to meet 










Professional 





Must meet 





Not required to meet 






899 100.0 






| 


Administrative Met 


ind ! Must meet 
Foreign Service 


78.5 









Not required to meet 










Technical 





Must meet 
Not required to meet 










Administrative Met 


Support Must meet 























5. 


Not required to meet oe 
1637 © 


Total 





Dperational 
Must meet 





Not required to meet 
Total 







All categories Met 
Must meet __ 
Not required to meet 3 9.7. 






: a 1.5 2. 36 4 ay 
Grand total 3214 100.0 3489 100.0 6703 100.0 


Note:The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify occupational category. 


—For status of appointee as to language requirements of position, percentage is based on the total appointments 
where the status of appointee as to language requirements of position is known. 
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4 Q Applicants in the National Applicant Inventory System, geographic area and 


designated group sean 44 rie 
Number and percentage of women, aboriginal, persons with disabilities and visible minority candidates in the 


National Applicant Inventory System, by geographic area, 1989 





















Persons Members of 
Women Aboriginal peoples* with disabilities? visible minorities* 

J of % of % of % of To 

total total total total i 
Geographic area No. applicants No. applicants No. applicants No. applicants inventor) 
Newfoundland 270 37.4 29 2S) 47 47, a 4100 
Prince Edward Island 137 52.3 3 1.05 3I 68 2.3 
Nova Scotia 524 40.9 — 26 ey 59 3.8 io 6.4 
New Brunswick 234 43.3 30 3.35 Qi 2.35. 44 3.7 
Quebec (Except NCR) 3 091 41.9 — 122 16 189 2.5) ke 9.9 
National Capital Region 7T2iT 61.0. 428 2.15. 1075 54. 1810 90 
Ontario (Except NCR) 2 674 42.3 — 3e2 2.8 320 5.0. 1310 20.3 © 
Manitoba 867 40.0 137 6.0 4.4 3 962 8.8 
Saskatchewan 711 43.3 151 8.5 36 2.0 6 06 5.47) 
Alberta 676 41.1 446 5.2 148. 5.3) ag3 17.6 & 
British Columbia 1516 37.0 154 3.7 480 44. = 930 22.6 
Yukon 52 52.5 | 18” 13.8 $4 Gg 0.0) 36 0.0 
Northwest Territories 34 Sie 3) 10.27 i 0.8 . 0.8 
Total 18 063 47.3 1439 = 9 = 95 2199 | 4s 5761 WS 


See Glossary, p. 138, for definitions of aboriginal peoples, persons with disabilities and members of visible minority groups. 


Note:—For women, percentage is based on the total number of applicants whose sex is known. 











Appointments of university graduates and geographic area | 
Number and percentage of university graduates appointed to officer-level positions, by geographic area in which last _ 
degree was obtained, sex and language group, 1989 


40 





Graduates? Appointments 





Total Men Women Men Women  Anglophones Francophones Total 











Anglo- Franco- Anglo- Franco- 


Geographic area Men Women phones phones phones phones 




































































Newfoundland 958 992 1 950 1.6 14 0 5 l 

Prince Edward 

Island 136 169 305~—s: 0.2 4 0 0 0 

Nova Scotia 2 595 2 995 5590. 46 2 l 21 

New Brunswick 1 420 1 500 2920 2.4 17 1] 1] 8 

Quebec (Except 

NCR) 14477 15424 29901 24.4 42 137 32. 85 

National Capital 

Region 3 291 3 852 7143 5.38 104 68 91 57 

Ontario (Except 

NCR) 21174 24097 45271 37.0 125 8 113 4 

Manitoba 2 730 2 873 5603 4.6 19 2 14 l 

Saskatchewan DAD 2 346 4528 3.7 26 l is 0 

Alberta 4867 4894 9761 8.0 38 ?: 18 | 4 
British = 
Columbia 4851 4 636 4ST TF 66 0 46 0 66 58.9 46 41.1 112 100.0 0 0.0 112 § 
Outside 5 
Canada? 0 0 0 0.0 32 3 15 5 35: (63:6 20 36.4 Ae 855 8 14.5 5S a 
Total 58681 63778 122459 100.0 550 238 387 167 788 58.7 554 41.3 937 69.8 405 30.2 1342 100 
SESE OS 


“Data on graduates obtained from Statistics Canada are based on the 1988 calendar year. 
>Canadians whose highest degree was obtained outside Canada. | 
{ 
Note:-The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify geographic area in which last degree was obtained. 
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Appointments of university graduates and occupational field 


Number of university graduates appointed to officer-level positions, by occupational field, sex and language group, 
1989 





i Men Women Men Women Anglophones Francophones Total 


| Anglo- Franco- Anglo- Franco- 
ccupational field phones phones phones phones 

















% No. % 
dministration i 77 138 56 33u1 402 29.9 
preign Service 42 13 27 6 2156 88 6.6 
iccounting/Auditing* 43 20 42 BY) 33.1) 27 9.5 
| re and Applied Science 202 56 83 26 22.3 367 fees 
bmputer Science 47 35 ph) 25 46.5. 199 9.6 
deial/Economic? 85 37 75 32 30.1 229 17.1 
- ~— a — "Ge 1 342 Bane 


ae 


cludes 31 appointments to the Office of the Auditor General of Canada. 
pr the purposes of this report, includes appointments to Law and Library Science positions, as well as Economics, 
jatistics and Welfare Programs. 


' 2 Appointments of community college and CEGEP graduates, and occupational field 
! Number of community college and CEGEP graduates appointed to career-oriented positions, by occupational field, 
| language group and sex, 1989 


Men Women Men Women Anglophones Francophones Total 





Anglo- Franco- Anglo- Franco- 
phones phones phones _ phones No. %o No. Jo No. Jo No. Jo No. % 





1 
(ccupational field 








| 


anagement Sciences 
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Appointments and Career-Oriented Summer Employment Program 
43 Number of students appointed through the Career-Oriented Summer Employment Program, by type of institution, 
language group and sex, 1989 


Men Women Men Women Anglophones Francophones Total 








Anglo- Franco- Anglo- Franco- 











phones phones phones phones No. To No. %o No. %o No. %o No. % 
Institution 
University 1 231 212 1 388 270 1 443 46.5 1 658 53.5 2994 84.0 $71 16.0 3 565 86.5 
Community college and 
CEGEP 201 33 197 52 234 48.4 249 51.6 457 82.0 100 18.0 557 13.5 
Total 1 432 245 1585 322 1677 46.8 1 907 Sa2 3 451 83.7 671 16.3 4122 100.0 
Note:—The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 

specify sex. 


—For sex, percentage is based on the total of students whose sex is known. 











4 Appointments and Cooperative Education Program 
Number of students appointed through the Cooperative Education Program, by type of institution, language group 
and sex, 1989 


Men Women Men Women Anglophones Francophones Total 








Anglo- Franco- Anglo- Franco- 











phones phones phones phones No. % No. %o No. % No. Jo No. J 
Institution 
University 497 143 286 104 640 62.1 390 S7k9 2259 TS 813 26.5 3 072 78.: 
Community college and 
CEGEP 174 9 87 10 183 65.4 oy 34.6 765 89.5 90 10.5 855 20 
Total 671 152 373 114 823 62.8 487 31.2 3 024 77.0 903 = 23.0 3927 100.1 
Note:The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 

specify sex. 


—For sex, percentage is based on the total of students whose sex is known. 
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| 
Lay-offs, occupational category, sex and language group 

Number of separations due to lay-off, by reason for lay-off, occupational category, 
sex and language group, 1989 








Men Women Men Women Anglophones Francophones 
Reason and Anglo- Franco- —Anglo- Franco- 















occupational category phones phones phones phones No. % No. % No. Jo No. Jo Total 

















Reorganization 
| Management I 0 0 0 
_ Scientific and Professional 23 6 33 72) 
Administrative and Foreign 
Service 28 7 26 1] 
_ Technical 4 4 9 2 
_ Administrative Support 4 2 56 33 





Operational 








































Privatization 

_ Management 0 0 0 0 

| Scientific and Professional 2 0 3 Oo. 
Administrative and Foreign 
Service 0 0 0 07 

| Technical | 0 0 0 

_ Administrative Support 0 0 0 0 

- Operational 0 0 0 0 

3 0 3 6 


Decentralization 


























_ Management 0 0 0 07 

Scientific and Professional 0 0 | OF 

_ Administrative and Foreign 

_ Service | 0 0 0] 

- Technical | 0 0 0. 
Administrative Support 0 0 0 0. 

Operational 0 0 0 0. 
2 0 1 0 














_ Management | 0 0 O-| 
| Scientific and Professional D5 6 37 21 
_ Administrative and Foreign 
| Service 29 7 26 ll 
Technical 6 4 9 25 Oe 
Administrative Support 4 . 56 33 36.8 














_— F 
112 


Operational 56.5 


34.5 








irand total 
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4 6 Lay-offs, occupational category and geographic area 


Number of separations due to lay-off, by reason for lay-off, occupational category and geographic area, 1989 





Geographic area 













Prince Quebec National Ontario 
Reason and New- Edward Nova New (Except Capital (Except 
occupational category foundland Island Scotia Brunswick NCR) Region NCR) Manitoba 
Reorganization : = 
Management 0 : 





Scientific and Professional 1 . 0 i 350 11 4 

Administrative and Foreign : 
Service 
Technical 
Administrative Support 

































Operational 0 ] l | 23 4 
Total 2 4 6 4 95 80 24 

Privatization 
Management 0 : 0 0 0 0 0 0 — 
Scientific and Professional 0. = 408 0 0 0. 6 2 oe 0 
Administrative and Foreign : — . : : oo 
Service 0 0 0 cs 0 OF 0 0 4 
Technical — . | g 
Administrative Support - ( 7 - = _ @ 
Operational tk oo ZY a 
Total 8 : - 

Decentralization - Se : >. : 7 
Management 0. ( 0. | - 0 0 
Administrative and Foreign | 
Technical 0 — 


Administrative Support 
Operaticnal 













All reasons 





Management 
Scientific and Professional | ] 0 2 35 ae 6 


Administrative and Foreign 
Service 


Technical 





Operational 






l ] 
0 0 
Administrative Support 0 ] 
0 af 
2 4 


Grand total 
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NE 


| 


Table 46—Continued 

a 
Geographic area 

SS eeeSSSSSSSSSSSSSSSSSSSSSSSSSSSse 


| Saskat- British Northwest Outside NCR 
— chewan Alberta Columbia Yukon Territories sub-total Total 
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47 Separations and reason 


Separations from the Public Service, by reason, 1989 


Reason for separation (except lay-off) 



































Release 

¢ for breach of discipline or misconduct 38 | 
e for incompetence or incapacity 50 

e for abandonment of position 45 

Rejected on probation 171 

Revocation of appointment 8 

Retirement 

e at age 65 or over 500 

e elective, at age 55-64 397) | 
e medical grounds 694 

End of specified period 5 318 

Death 397 

Resignation 8 106 

Total 19 337 


Note:The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify reason for separation. 





eS 


4 Separations, reason and geographic area 
Number of separations from the Public Service, by reason and geographic area, 1989 


Geographic area | 


Prince Quebec Ontario 
Reason for separation New- Edward Nova New (Except Quebec Ontario (Except 
(except lay-off) foundland Island Scotia Brunswick NCR) (NCR) (NCR) NCR) @ 


Release 
e for breach of discipline or misconduct 

















e for incompetence or incapacity 
e for abandonment of position 















Rejected on probation 
Revocation of appointment 








2 2 
2 0 
0 6 3 10 10 
2 8 
0 0 





Retirement 
e at age 65 or over 10 6 40 9 


e elective, at age 55-64 70 55 270 137 S55 


¢ medical grounds 31] 10 76 32 47 30 147 

End of specified period 238 64 eal 210 982 261 996 4 
Death 16 4 33 8 59 20 81 Et 
Resignation 106 41 319 138 850 580 1912 3 


Total 477 162 1 043 543 2 580 1 258 4197 


Note:—The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify reason for separation. 
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Table 48—Continued 





Geographic area 





Saskat- British Northwest Outside 


| Manitoba chewan Alberta Columbia Yukon Territories Canada Total 
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4 Separations, occupational category, reason and geographic area . 
Number of separations from the Public Service, by occupational category, reason and geographic area, 1989 


Geographic area 






















Death 
Resignation 


Occupational category and Prince Quebec Ontario 
reason for separation New- Edward Nova New (Except Quebec Ontario (Except 
(except lay-off) foundland Island Scotia Brunswick NCR) (NCR) (NCR) NCR) 
Management 4 
Release 0 4 
Rejected on probation 0 
Revocation of appointment 0” 
Retirement 3 
End of specified period 0 
0 
oF 
5 


Total 


=mlolojo|—lololo 


Scientific and Professional 









Release 
Rejected on probation 
Revocation of appointment 





Retirement 

End of specified period 
Death 

Resignation 

Total 


MIIPRILO!]—|wNl/ol;o!|o 
laloloialoicololio 





Administrative and Foreign Service 






Release 0 0 le 0 

Rejected on probation 0 2 27 0 3 2 4 
Revocation of appointment 0 0 0. 0 0 0 1 
Retirement 8 15 56 3) 

End of specified period 3 2 

Death 2 2 

Resignation 8 4 


Total [a w-wee ae 3h as 409 ~ 807 661 


Technical 



















Release l 
Rejected on probation 0 
Revocation of appointment 0 
Retirement 38 6 
End of specified period 13 1 
Death 5 0 
Resignation 24 4 
Total 83 12 


Administrative Support 











Release 1 0 
Rejected on probation 0 ] 
Revocation of appointment 0 0 
Retirement ua 10 
End of specified period 150 42 
Death 2 2 





Resignation 
Total 204 78 326 220 992 572 1961 1 431 
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Table 49—Continued 





Geographic area 





Saskat- British Northwest Outside 
Manitoba chewan Alberta Columbia Yukon Territories Canada Total 




























































































0 0 
0 0 
0 0 
6 3 
2. 0 
» 0 
9 | 2 
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Table 49—Continued 





Geographic area 












































Occupational category and Prince Quebec Ontario 
reason for separation New- Edward Nova New (Except Quebec Ontario (Except 
(except lay-off) foundland Island Scotia Brunswick NCR) (NCR) (NCR) NCR) 
Operational 
Release 2 0 5 2 13 2 5 4 
Rejected on probation 0 0 5 S I 3 4 17 
Revocation of appointment 0 0 0 0 0 0 0 0g 
Retirement 49 19 178 67 231 43 172 3113 
End of specified period 71} 13 103 47 187 1] 78 205 @ 
Death 7 0 15 4 15 | 14 24 | 
Resignation 28 5 112 BS 228 21 109 307 | 
Total 157 37 421 154 688 81 384 870 
All categories 
Release 3 | 9 4 pe) 5 19 3] 
Rejected on probation 3 1 22 5 16 8 3] 40 
Revocation of appointment 0 0. 0 0 0 0 4 27 
Retirement 111 $1 386 178 638 383 Ih NESS 932 | 
End of specified period 238 64 Dal 210 982 261 996 817 : 
Dah CC Sei esti(i‘ kK 
Resignation 106 41 319 138 850 580 | 1 683 i 
Grand total 477 162: = ~*1043 543 2 580 1 258 4197 3 594 


Note:-The sums of the figures do not always equal the totals because, in a number of cases, the documents did 
not specify occupational category or reason for separation. 
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Table 49—Continued 


| Geographic area 





| Saskat- British Northwest’ Outside 
| Manitoba chewan Alberta Columbia Yukon _ Territories | Canada Total 
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0 Separations, occupational category, reason, sex and language group 
Number and percentage of separations from the Public Service, by occupational category, reason, sex and language 


group, 1989 











































Men Women Men Women Anglophones Francophones 

Occupational category and er eae | 
reason for separation Anglo- Franco- Anglo- Franco- 
(except lay-off) phones phones _ phones phones No. %o No. %o No. %o No. Jo Total 
Management 

Release 0 0 0 0 

Rejected on probation 0 0 0 0 

Revocation of appointment 0 0 0 0 i 

Retirement 139 4 1 15.4 

End of specified period 2 1 0 0 3 100.0. 005° GZ 66.7 |. 33.3 

Death 9 | 0 0 10 100.0 0.0 9 90.0 1 10.0 

Resignation 65 19 4 | S944 565 eo (77.5 2) 22.50 

Total 215 46 3 2 261 96.3 10. 33 223 $2.3 48 17.7 
Scientific and Professional 

Release 3 4 l 2 d 70.0 3 30.0 — 4 40.0. 6 60.0 

Rejected on probation | o 2 6 4 40.07 

Revocation of appointment 0 0 0 0 0 0.0 0 0 

















































































Retirement 320 Hl 50 17 377, 84.9) 615.1 3883.3 (4 16.7 4 
End of specified period 110 32 176 76 —143 35.8 256 64.2 236 72.6 108 27.4 396 
Death 26 8 6 2 34 Ci 190 Be 76.2 23.8 ee 
Resignation 308 100 306 60 — 409 52.8 = 366 AT.2 614 19.3 2. 160 20.7. am 
Total 712 204 541 159 979 58.2 704 41.8 1313 783 363 217 1 684 
Administrative and Foreign - _ | 
Service : 
Release 13 3 1 3 16 80.0 4 20.0 14 70.0 6. 30.0 
Rejected on probation 1 5 3 2 18 78.3 5 21.7 15 68.2 7 31.8 
Revocation of appointment | 0 | | 50.0 l 50.0 ] 50.0 F 50.0 a 
Retirement 653 209 233 65 | 863 74.3 298 PS oil 886 76.4 274 23.6 116 
End of specified period ie 60 192 70 239 47.0 269 53.0 365 73.7 130 26.3 50! 
Death 62 21 12 7 8381.4 19 18.6 74 (72.5 ge 27.5 10: 
Resignation 588 AY 545 al 810 S28) 122 47.1 1 133 74.2 394 25.8 153, 
Total 1 502 517 987 329 2 033 60.6 1 323 39.4 2 490 74.6 846 25.4 3 354 
Technical P! 
Release 12 2) 2 0 14 87.5 2 As 14 87.5 @ 12.5 
Rejected on probation 14 5 2 2 19 82.6 4 17.4 16 69.6 7 30.4 2 
Revocation of appointment 3 0 l 0 3 75.0 1 25.0 4 100.0 0 0.0 a 
Retirement 605 109 37 7 714 94.2 44 5.8 642 84.7 146 15.3 5 
End of specified period IS 33 94 48 192 57.0} 145 43.0 247 Ts eSi (24.7 3 
Death ai) 9 0 2 46 95.8 2 4.2 3) ig P2229 4 
Resignation 338 94 146 a4 435 69.5 191 30.5 484 77.8 $38 22.2 62 





Total 1 163 252 282 103 1 424 78.5 389 2L5 1 445 80.3 355 ia 1 81 
























































Administrative Support | 
Release > 3 20 6 8 23S 26 76.5 25 135 9 26.5 3 
Rejected on probation ny 6 30 9 25 36.5 40 63.5 47 75.8 1d 24.2 ¢ 
Revocation of appointment 0 0 l 0 0 0.0 1 100.0 1 100.0 0 0.0 a 
Retirement 132 Wy 703 192 209 18.9 895 81.1 835 75.6 269 24.4 110 
End of specified period 335 146 1 576 857 493 16.6 2 471 83.4 Poli 65.6 1003 34.4 297 
Death 13 9 46 ney 22 25.9 63 74.1 ay. 69.4 26 30.6 
Resignation 360 143 DOS3 832 509 14.1 3 108 85.9 2615 72.8 ots, 27.2 3 62 
Total 864 384 4633. 1915 1 266 16.1 6 610 83.9 5 499 70.5 2 299 F295 7 8§ 

Operational P| 
Release 33 16 ] 2 49 94.2 3 5.8 34 65.4 18 34.6 a 
Rejected on probation 28 12 9 2 40 78.4 1] 26 3 ips: ba, 27.5 4 
Revocation of appointment 0 0 0 1 100.0 0 0.0 1 100.0 0 0.0 | 
Retirement 1 033 308 131 5] 1 341 88.0 182 12.0 1 164 76.4 359 «23.6 1 54) 
End of specified period 622 177 150 44 835 80.1 207 19.9 712 daa 27 22.3 1 06 
Death 78 20 12 0 98 89.1 12 10.9 90 81.8 my 18.2 i 
Resignation 828 228 267 13 1 066 75.8 340 24.2 1 095 78.4 301 21.6 14 | 
Total 2 634 767 572 173 3 447 82.0 758 18.0 3 206 77.3 940 22.7 4 20 
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‘able 50—Continued 





Men Women Men Women Anglophones Francophones 
ccupational category and ees 
ason for separation Anglo- Franco- Anglo- Franco- 

xcept lay-off) phones phones phones 


phones No. Jo No. %o No. Jo No. Jo Total 
I categories - . 
Release 

/Rejected on probation 









69.2 41 308 133 














ee ceation of appointment 
Retirement 





End of specified period 30.1 $318 
[Resignation 24.9 8106 


Grand total 74.5 4864 25.5 19337 





bte:-The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
| specify occupational category, sex, language group or reason for separation. 


—For language group and sex, percentages are based on the total of employees with known first official 
language and sex. 


1 Separations, age group and sex 
Number of separations from the Public Service (except lay-off), by age group and sex, 1989 

















Men Women 

he group No. Jo No. Jo Total 
hder 20 23 29.1 6 70.9 = 79 
1—24 34.3 65.7... 1489 
29 37.8 62.2, 3115 
134 38.4 | 61.6 2 859 
139 41.5 58.5 2 442 
444 45.3 54.7 1 669 
149 43.4 56.6 946 
1—54 53.1 46.9 1045 
{59 71.9 28.1 2107 
464 72.0 28.0 2235 
dand over : __. 2 70.9 29.1 913 
Ital 9462 — 49.0 9851, ss OS 19 337 


te:-The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
| specify birthdate or sex. 
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2? Separations, age group, occupational category and sex . 
Number of separations from the Public Service (except lay-off), by age group, occupational category and sex, 1989 


Occupational category 


































































Scientific Administrative 
and and Foreign Administrative 
Management Professional Service Technical Support Operational 

Age group Men Women Men Women Men Women Men Women Men Women Men Women Total 
Under 20 0 0 0 0 1 0 2 l 1 4] 12 8 41 
20—24 0 0 17 43 718 74 527 148 717 191 76 

25—29 0 0 106 1015. 302 1 286. 412 139 

30—34 1 0 129 132 185 238 | 138 US 22) I 20) 408 oo 

35—39 14 0 121 123 230 223, 2) 66 163 936 - 362 71 

40—44 32 4 96 730 205 143. $83 ws «84 612 - 20> > 

45—49 19 l 67 31 99 590. te, 10. 35 367 | 151 63 

50—S4 11 2, 47 35. 134 66 ily 6 _ ou 319 193 

55—59 2 114 29 376 120 527 

| 

65 and over 18 0 104 14, 146 41. 418 ; 164 226 | 
Total 261 10 979 704 2 033 1 323 1 424 389 1 266 6 610 3 447 758 19 337 


Note:-The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify birthdate, occupational category or sex. 








5 Separations, geographic area, sex and language group 
Number and percentage of separations from the Public Service (except lay-off), by geographic area, sex and 
language group, 1989 


Men Women Men Women Anglophones Francophones 








Anglo- Franco- Anglo- Franco- 
























































Geographic area phones phones phones phones No. % No. Jo No. % 
Newfoundland 277 2 190 l 284 59.7 40.3 467 99.4 
Prince Edward Island 70 6 72 12 76 47.2 85 52.8 142 88.7 
Nova Scotia 636 20 350 2 664 63.7 379 36.3 986 95.8 
New Brunswick 2S 65 176 86 280 51.6 263 48.4 389 72.0 
Quebec (Except NCR) 94 1219 63 1162 t 337 51.8 1 243 48.2 1$7 6.2 
Quebec (NCR) 344 215 342 347 564 44.9 692 dal 686 55.0 
Ontario (NCR) 352 572 1 363 853 1 946 46.4 2 245 53.6 2716 65.6 
Ontario (Except NCR) 1 622 44 1 742 112 1 691 47.2 1 894 by: 3 364 95.6 
Manitoba 375 fl 530 BS 382 40.6 559 59.4 903 96.6 
Saskatchewan 219 6 TS 5) 291 50.4 286 49.6 554 98.1 
Alberta 611 7 687 25 625 46.7 713 583 1 299 97.6 
British Columbia 1 143 8 1 067 23 1.157 les 1 099 48.7 2 210 98.6 
Yukon ay? l 100 3 53 33.5 105 66.5 152 97.4 
Northwest Territories 74 | ual 6 75 49.0 78 51.0 146 95.4 
Outside Canada 34 3 13 5 37 67.3 18 aT) 47 85.5 
Total 7174 2176 7041 2688 9 462 49.0 9 851 51.0 14218 74.5 





Ss SS SSS SSS SS SSS SSS 
Note:The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify sex or language group. 


—For language group, percentage is based on the total of employees whose first official language is known. 








128 Separations 





Appeals and department 
5 Number of appellants whose appeals* were allowed or dismissed or who were found to have no right of appeal, 
by department, 1989 


Appeals allowed Appeals dismissed 
With Without With Without 
hearing hearing hearing hearing 
(department (department (appellant (appellant No right of 
appeal? Total 








Department With hearing conceded) conceded) With hearing withdrew) withdrew) 
Agriculture _ i0 

Atlantic Canada Opportunities Agency 
Bureau of Pensions Advocates 
Canadian Aviation Safety Board 
Canadian Forestry Service 
Canadian Human Rights Commission 






















Canadian Intergovernmental Conference 
Secretariat 
Canadian International Development 
Agency 

Canadian International Trade Tribunal 


Canadian Radio-television and Telecom- 
munications Commission 


Communications 
Consumer and Corporate Affairs 
Correctional Service of Canada 






















Employment and Immigration 
Energy, Mines and Resources 







Environment 
External Affairs 
Federal Court of Canada 
Fisheries and Oceans 
Immigration and Refugee Board 
Indian Affairs and Northern Development 
Justice 




























Labour 
National Archives of Canada 
National Defence (civilian) 
National Energy Board 
National Health and Welfare 
National Library of Canada 
National Museums of Canada 
National Parole Board 
National Revenue (Customs and Excise) 










































National Revenue (Taxation) 39 63 55 256 
National Transportation Agency 1 0 0 0 1 
Office of the Commissioner of Official / 

Languages 0 j. 0 0 0 1 
Public Service Commission 0 0 6 0 0 0 6 
Public Service Staff Relations Board 0... 0. 0 0 0 1 0 1 
Public Works 1 0 14 3 21 2 42 
Regional Industrial Expansion 2 a 0 10 0 4 0 16 
Royal Canadian Mounted Police 
| (Public Service employees) if 0 ] 4 ] 5 y 20 
‘Secretary of State of Canada 2 4 0 6 0 3 0 15 
Solicitor General 0 0 0 0 0 ] 0 1 
Statistics Canada 1 1 0 3 0 15 0 20 
Supply and Services ] 6 0 32 2 24 5 70 
‘Transport 14 1 0 52 1 58 16 142 
| Treasury Board (Secretariat) 0 0 0 2 0 0 0 2 
Veterans Affairs 3 0 0 7 0 3 l 14 
Western Economic Diversification 0 ] 0 0 0 ] 0 Zz 
‘Total 250 51 3 691 110 739 (2167 





Figures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 
°The Appeal Board had no jurisdiction to hear a particular appellant. 
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5 Appeals and occupational category 


Number of appellants whose appeals* were allowed or dismissed or who were found to have no right of appeal, 
by occupational category, 1989 



























Appeals allowed Appeals dismissed 
With Without With Without 
hearing hearing hearing hearing 
(department (department (appellant (appellant No right of 
Occupational category With hearing conceded) conceded) With hearing withdrew) withdrew) appeal? Tota 
Management OF 0 0 8 0 9 3 — 
Scientific and Professional 12 2 0” 36 5 6 17 2 
Administrative and Foreign Service 128 8 0 356 48a 155 ; 
Technical 170 4 0 iw 7 Ot 16 
Administrative Support 57. | 
Operational 2 33 
Total — 250 51 3 691 110 739. «32 2 16 


‘Figures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 
>The Appeal Board had no jurisdiction to hear a particular appellant. 





Appeals, appointing authority and type of selection process 

5 6 Number of selection processes which were appealable, were appealed, for which appeals were disposed of, and for 
which one or more appeals were allowed; number of appellants whose appeals were allowed, dismissed or who were 
found to have no right of appeal, by appointing authority and type of selection process, 1989 













Selection processes* Disposition of appeals 
Appointing authority and Appealed and Appeals Appeals Appeals No right 
type of selection processes Appealable Appealed® disposed of ° allowed allowed dismissed of appeal* Tota 
Departments _@ 
(delegated staffing) 
Closed competitions 225 15 12 0 O07 i le :. 
Without competition 13 14 12 2 2 6 8 _ - 





Total 238 29 240 Z 2 23 8 36 


Public Service Commission 
(non-delegated staffing) 
Closed competitions 






8 838 1 006 152 243 | aa 6 41m 








Without competition 234 224 212 34 59 90 218 
Total 9 072 1 230 1 287 186 302 | heey (7 314 
PSC and departments 

Closed competitions 9 063 1 021 1 087 152 243 1 444 97 
Without competition 247 238 224 36 61 3 = 86 226 
Grand total‘ 9 310 1 259 1311 188 304 1540 323 





4 Figures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 

>The number of selection processes appealed and the number of selection processes appealed and disposed of differ 
because some appeal cases are carried over from one year to the next. 

©The Appeal Board had no jurisdiction to hear a particular appellant. 

4The number of appeals against selection processes appealed and disposed of is lower than the grand total of appeals, 
as there can be more than one appeal against a given selection process. 
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) Selection processes, appeals and occupational category 


Selection processes which were appealable, were appealed, were 
appealed and disposed of, and against which one or more appeals were 
allowed, by occupational category, 1989 





Selection processes? 


)ecupational Appealed and Appeals 






















eeory Appealable Appealed® disposed of ° Biomed 
Aanagement 4 ee Wie 
cientific and Professional 730 A — 





\dministrative and Foreign Service 
‘echnical 2 
\dministrative Support Se. 
)perational 831 


‘otal 9310 1259 
igures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 
he number of selection processes appealed and the number of selection processes appealed and disposed of differ 


ecause some appeal cases are carried over from one year to the next. 








= 8 Selection processes, appeals and location of position 

>) Selection processes which were appealable, were appealed, were 
appealed and disposed of, and against which one or more appeals were 
allowed, by location of position, 1989 


Selection processes? 





























Appealed and Appeals 
,ocation of position Appealable Appealed > — disposed of © allowed 
Newfoundland 252. 3 i —=- 


31 32 





-rince Edward Island 10 
Nova Scotia 7\ 
New Brunswick 


51a 





Juebec (Except NCR) - 
National Capital Region 3160. 
)ntario (Except NCR) 








askatchewan 
\lberta 


ritish Columbia 


fukon 


Northwest Territories 
Jutside Canada 

























/arious locations  . . : 11 7 
‘otal 9310 1259's BA 


‘igures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 


he number of selection processes appealed and the number of selection processes appealed and disposed of differ 
ecause some appeal cases are carried over from one year to the next. 
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5 Selection processes, appeals and department 
g Selection processes which were appealable, were appealed, were 
appealed and disposed of, and against which one or more appeals were 
allowed, by department, 1989 





Selection processes* 













































































































Appealed and Appeals 
Department Appealable Appealed> disposed of ® allowed 
Agriculture — 308 38 6 40 3 
Atlantic Canada Opportunities — =e 
Agency - 2 0 0 
Bureau of Pensions Advocates S l 7 0 
Canada Labour Relations Board _ 3 0 0 0 
Canadian Aviation Safety Board 10 0 ] 0 
Canadian Centre for Management .. 
Development - os. 0° Ff 0 
Canadian Forestry Service 16 3 _ 3 0 
Canadian Human Rights Commission / 8 6 2 4 0 
Canadian Intergovernmental 
Conference Secretariat 3 | 3 0 
Canadian International Development . - _ . 
Agency 26 4 = 3 1 
Canadian International Trade 
Tribunal 6 20k l 
Canadian Radio-television and — ; 
Telecommunications Commission . 24 2.rrrti“‘C‘C‘ ae 0 
Communications 106 10 . 2 ! 
Consumer and Corporate Affairs 127 17 a 4 
Correctional Service of Canada 326 92. 14 
Employment and Immigration 1441 281. | 204 5] 
Energy, Mines and Resources : 108 10 2 
Environment : 467 46 = 80 5 
External Affairs » 16 18 0 
Federal Court of Canada 15 2) i | 
Federal-Provincial Relations Office 0 = = = 6 0 
Finance 26 056 6 0 
Fisheries and Oceans > 238 14 2 18 2 
Hazardous Materials Information . 
Review Commission 1 0” 0 
Immigration and Refugee Board 43. 9 16 0 
Indian Affairs and Northern 
Development 220 19 . _ 23 8 
Investment Canada ] 07... 0 0 
Justice 2D l 3 0 
Labour 4] 5 5 l 
National Archives of Canada ar | ; 2 2 
National Defence (civilian) 1 087 163 — 123 27 
National Energy Board 10 le ] 0 
National Health and Welfare 331 31 29 3 
National Library of Canada 29 Pp 3 0 
National Museums of Canada 25 4 2) ys 
National Parole Board 23 8 9 0 
National Revenue (Customs and : 
Excise) 550 65 63 6 
National Revenue (Taxation) 871 136 145 20 
National Transportation Agency 70 0 i ] 
Office of Privatization and 
Regulatory Affairs 7 0 0 0 
Office of the Chief Electoral Officer 6 0 0 0 
Office of the Commissioner for 
Federal Judicial Affairs 2 0 0 0 
Office of the Commissioner of 
Official Languages 14 | 1 0 
Office of the Coordinator, Status of 
Women 2 0 0 0 
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Table 59—Continued 





Selection processes* 














































































































Appealed and Appeals 
_ Department Appealable Appealed> — disposed of ° allowed 
Office of the Governor 
General’s Secretary 4 0 0 0 
Office of the Grain Transportation 
Agency Administrator 5 D, 0 0 
Office of the Superintendent of 
Financial Institutions 16 0 0 0 
Offices of the Information and 
Privacy Commissioners 5 0 0 0 
Patented Medicine Prices 
Review Board I 0 0 0 
| Privy Council Office 30 0 0 0 
| Procurement Review Board ] 0 0 0 
| Public Service Commission 107 4 4 0 
| Public Service Staff Relations Board 18 | i 0 
Public Works 261 37 31 D 
Regional Industrial Expansion 97 i 2 
Registry of the Competition Tribunal ] 0 0 0 
Royal Canadian Mounted Police 
(Public Service employees) 173 19 16 6 
Science and Technology 5 0 0 0 
| Secretary of State of Canada 68 9 10 3 
Solicitor General 19 3 | 0 
Statistics Canada 135 10 13 2 
Supply and Services 427 51 $5 2 
Supreme Court of Canada | 0 0 0 
Tax Court of Canada 9 0 0 0 
Transport 902 101 107 12 
Treasury Board (Office of the 
Comptroller General) 8 0 0 0 
Treasury Board (Secretariat) 18 l | 0 
Veterans Affairs 161 Ei 18 11 3 
| Western Economic Diversification 35 | | l 
Total 9310. 1 259 1311 188 
“Figures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 
>The number of selection processes appealed and the number of selection processes appealed and disposed of differ 
| because some appeal cases are carried over from one year to the next. 
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Number of participants taking Public Service Commission developmental training courses, by geographic area and 


60 Developmental training and geographic area 


subject area, 1989 





Subject area 




































































Memt. 

Memt. Theory & Financial Materiel Personnel 
Geographic area Orientation Practices Informatics Memt. Memt. Mgmt. 
Newfoundland 0 19 7 20 0 0 
Prince Edward Island 0 17 0 16 0 10 
Nova Scotia 0 136 53 62 39 160 
New Brunswick 0 9) a7 35 0 15 
Quebec (Except NCR) 43 387 95 69 20 219 
National Capital Region B25 3 453 1 573 716 147 1574 
Ontario (Except NCR) 20 128 61 149 10 123 
Manitoba | 128 32 70 37 72 
Saskatchewan 0 50 0 22 0 29 
Alberta 43 220 16 82 34 111 
British Columbia 0 87 31 110 15 168 
Yukon 0 10 0 0 0 2) 
Northwest Territories 16 28 0 0 ) 23 
Total 474 4754 1 905 1411 302 DS 21, 


Systems 
Approach 
To 
Training 


This total does not include the S 565 participants on contracted courses. Contracted courses are calendar courses offered on contract, courses 


customized to departmental needs, as well as courses designed specifically for departments. 











Developmental training and language of instruction 
Number of Public Service Commission developmental training courses 
conducted, by subject area and language of instruction, 1989 





Language of instruction 





















































Subject area French English Total 
Management Orientation 10 19 29 
Management Theory and Practices 74 210 284 
Informatics Do) 142 171 
Financial Management 11 is 84 
Materiel Management 3 14 17 
Personnel Management 42 33 173 
Systems Approach to Training 2 5 7 
Individual Development 7 30 3] 
Auditing 1 5 6 
Total 179 629 808? 





“This total does not include the 365 contracted courses. Contracted courses are calendar courses offered on contract, 
courses customized to departmental needs, as well as courses designed specifically for departments. 
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Individual 
Devel. 


Auditing 
0 
0 
0 
0 
6 


80 





Total | 


Be | 


46 
43 
471 eS | 
178 
895 | 
8 375} 
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62 Developmental training and occupational category 


Number of participants taking Public Service Commission developmental training courses, by subject area and 
occupational category, 1989 





Occupational category- 








Adminis- 
Scientific trative 
and and Adminis- 
| Manage- Profes- Foreign trative Opera- 


Subject area ment sional 
Management Orientation . 
Management Theory and Practices 61 
Informatics 16 


Service Technical Support 


tional Other? Total 


io 71 474 












































Financial Management 2 
Materiel Management 0 


























Personnel Management 6 
Systems Approach to Training 0 
iyividual Development 76 





Auditing 2 





12 271° 
‘ 

Decupational category not specified on application for training. 
[his total does not include the 5 565 participants on contracted courses. Contracted courses are calendar courses 


iffered on contract, courses customized to departmental needs, as well as courses designed specifically for 
lepartments. 
fame me 








(a Language training 
N) Number of students taking language courses, by occupational category and language studied, 1989 


Language studied 





















French English 
| Continuous Other Continuous Other Grand 
)ecupational category courses courses Total courses courses Total total 





fanagement 
cientific and Professional 
ministrative and Foreign Service 
echnical 


























dministrative Support 
‘perational 
ther? 


otal? 1369-11. 607 12976 8 2429 
} 

“icludes students from departments and agencies not included in the Official Languages Information System (OLIS). 
je number of students reported as having received language training does not represent individuals but the number 


‘Tegistrations in various language courses. Thus, a person who has taken two different courses during the year is 
unted as two separate registrations for the purpose of this report. 




















2704 15 680 
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a 
Language training and region 
Number of students taking language courses, by language studied, type 
of course and region, 1989 














Total 











Total 








Region 
Language studied and 
type of course NCR Atlantic Quebec Ontario West 
French 
e Continuous 1 032 132 27 20 85 
e Non-continuous 2 703 390 12 245 oy) 
e Special 1 248 40 704 0 17 
e Outside working hours Pe 856 3 ] 023 2 565 
6 095 1 418 856 1 361 3 246 
English 
e Continuous 61 0 214 0 0 
e Non-continuous 567 2) 209 0 0 
e Special ey 31 94 0 0 
e Outside working hours 105 16 1 236 0 19 
864 68 1 753 ~—(0 19 
Grand total 6 959 1 486 2 609 1 361 3 265 
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Total 


1 369 
3929 
2 009 
5 669 
12 976 


15 680 


ate 
nas 


bos 





- Sans 
Elena 


Stic 4 
SER aa 
er 


4 








GLOSSARY 


Aboriginal peoples 

Aboriginal peoples are the Status 
Indians, Non-status Indians, Metis and 
Inuit of Canada. 





Affected Employee 

Indeterminate employee whose ser- 
vices will no longer be required because of 
workforce adjustment situations. 


Appeal 
A request made to have a board, 
established under section 5 (d) of the 
Public Service Employment Act, inquire 
into the circumstances of an appointment 
Or proposed appointment from within the 
Public Service, or of a recommendation for 
release or demotion because of incompe- 
tence or incapacity. 


Appealable selection processes 

Certain selection processes that are 
Subject to appeal under section 21 of the 
Public Service Employment Act. 


Appealed selection processes 
Selection processes against which one 
Or more appeals have been lodged. 


Appointment to the Public Service 

Appointment of a person from the 
general public, or who is an employee of a 
government agency which is not subject to 
the Public Service Employment Act. 


Appointment within the Public 
Service . | 
An appointment of an employee within 
or between departments or agencies 
which are subject to the Public Service 
Employment Act. 


Audit or personnel management audit 

The systematic review and assessment 
of departments and agencies to determine 
the extent to which Treasury Board’s or 
the Commission’s personnel policies, 
procedures and systems are being com- 
plied with and how well delegated person- 
nel authority is being managed. 








Bilingual Position 

¢ Staffed imperatively 
A bilingual position whose language 
requirements must be met by the can- 
didate upon appointment. 

¢ Staffed non-imperatively 
A bilingual position to which candidates 
who do not meet the language require- 
ments may be appointed, if they are 
eligible for language training at public 
expense and agree in writing to meet 
the language requirements of the posi- 
tion within the specified time, or, if 
unable to do so, to accept a transfer to 
a position within the specified time, or, 
if unable to do so, to accept a transfer 
to a position for which they are quali- 
fied; or if they are excluded from having 
to meet the language requirements for 
reasons of age, long service or on 
compassionate grounds. 


Brokerage 

The planned interdepartmental deploy- 
ment of executives and senior managers 
with high potential but requiring develop- 
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mental experience, or who are experienc- 
ing temporary employment difficulties not 
necessarily attributed to performance. 


Closed competition 

A competition open only to people 
employed in the Public Service. Prospec- 
tive candidates are invited to apply for 
positions advertised by poster, or are 
identified from an inventory of eligible 
employees. 





Competition (see Open competition and 
Closed competition) 


Delegation of staffing authority 

Authorization that the Commission 
gives a deputy head to exercise some of its 
powers, functions and duties, subject to 
certain terms and conditions. The Com- 
mission also approves the deputy head’s 
further delegation of these powers, func- 
tions and duties to certain persons within 
his/her jurisdiction. 








Demotion 

Appointment of an employee to a 
position for which the maximum rate of 
pay is lower than that of the employee’s 


_ former position. This is done because of 


incompetence or incapacity, and is always 
based on a departmental recommendation 
under section 31 of the Public Service 
Employment Act. This recommendation 
can be appealed by the employee to a 


board established by the Commission. 








Deployment 

Appointment, subject to the Manage- 
ment Category Exclusion Approval 
Order, of an employee in the Management 
Category to another position at the same, 
higher or lower level than that of the 
employee, provided there is no change in 
the personal classification of the 
employee. . 


Devolution 

Situation where the government passes 
control and operation of certain functions 
to another level of government or local 
authority. 


Downward transfer 

An appointment of an employee to a 
position (at a lower level in the same occu- 
pational group or subgroup, or in another 
group or subgroup) for which the max- 
imum rate of pay is less than that of the 
former position. The difference in max- 
imum rates of pay must be equal to or 
greater than the lowest pay increment of 
the former position. When the former 
position has no fixed pay increments, the 
decrease in maximum rates must be at 
least four per cent. 


Employee mobility 

The movement of an employee within 
or between departments, or where either 
the occupational group or subgroup 
changes, or the type of employment 
changes, such as from specified period to 
indeterminate. 





Employee on probation 

An employee whose capabilities and 
competence to fulfill the requirements of 
the position through the performance of its 
duties and responsibilities are being tested 
during a designated period following 
appointment. 


Employment Equity 

Employment practices designed to 
ensure that the regular staffing process is 
free of attitudinal and systemic barriers in 
order that the Public Service reflects all 
groups present in the Canadian labour 
force, and designed to ensure that correc- 
tive measures are applied to redress any 
historical disadvantage experienced by 
certain designated groups. 


Exemption 

¢ The dispensation granted by Order in 
Council to a unilingual person to com- 
pete, in the case of non-imperative 
staffing, for a bilingual position and to 
be appointed to it under certain condi- 
tions. 

¢ A mechanism used by the Commission 
to exempt from having to be assessed 
each time they are involved in a staffing 
action, those persons who demonstrate 
a high degree of proficiency and per- 
manence in second-language skills. 


Executive (EX) group 

The senior group of the Management 
Category, consisting of five levels up to 
and including most Assistant Deputy 
Ministers. 
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Full-time employment 

The employment of a person ordinarily 
required to work the standard weekly 
hours set out in the relevant collective 
bargaining agreement or, where one is not 
applicable, set out by the employer. 


Imperative Staffing (see Bilingual 
position ) 





Indeterminate employment 
Part-time or full-time employment with 
no fixed duration. 


Instrument of delegation of staffing 
authority 

A document through which the Com- 
mission authorizes a deputy head to exer- 
cise certain of its powers, and perform 
functions and duties, subject to certain 
terms and conditions, and approves the 
further delegation by the deputy head of 
these powers, functions and duties to 
certain persons within his/her jurisdiction. 


Jurisdiction case 

Case where an appeal has been lodged 
in circumstances which would not seem to 
give rise to an appeal, for example, against 
open or unproductive competitions, and 
appointments without competition where. 
the Commission has not given an affirma- 
tive opinion. Most of these cases are dealt 
with administratively. 








Language requirements of position 

The language or languages to be used 
by the incumbent of a position in perform- 
ing the duties of the position: bilingual 
(French and English), English essential, 
French essential, either/or (English or 
French). 


- Lateral transfer 

An appointment of an employee to a 
position (in the same occupational group, 
subgroup and level, or in another group or 
subgroup) such that the difference in the 
maximum rates of pay between the new 
position and the former position is less 
than the lowest pay increment of the new 
position. When the new position has no 
fixed pay increments, the difference must 
be less than four per cent of the maximum 
rate of pay of the former position. 


Lay-off 

The termination of a person’s employ- 
ment, under section 29(1) of the Public 
Service Employment Act, ‘where the 
services of an employee are no longer 
required because of lack of work or 
because of the discontinuance of a func- 
tion.” Under these circumstances, the 
deputy head may lay off the employee, in 
accordance with Commission regulations. 
This decision is not subject to appeal. 


Linguistic profile 

The levels of second-language profi- 
ciency required, in each official language, 
in three abilities: reading, writing and oral 
interaction (listening and speaking con- 
sidered as a single act of oral communica- 
tion). 











Linguistic status of an incumbent 

The employee’s status in meeting the 
language requirements of a bilingual posi- 
tion: “met,” “must meet,’ or “not 
required to meet.” 





Management Category 

An occupational category composed of 
two groups (EX and SM), including senior 
personnel with responsibility for policy 
development; program formulation and 
delivery; design and operation of manage- 
ment processes; and management of 
personnel, finances, and public affairs. 


Members of visible minority groups 
Persons who are, because of their race 
or colour, in a visible minority in Canada. 


Non-imperative staffing (see Bilingual 
position ) 


Occupational category 

A broad series of job families charac- 
terized by the nature of the functions 
performed and the extent of academic 
preparation required. 








Occupational group 

A sub-division of an occupational 
category, comprising similar kinds of work 
requiring similar skills. It often bears a 
relationship to an identifiable labour mar- 
ket outside the Public Service. 
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Open competition 
A competition open to people from 
within and outside the Public Service. 


Opportunity for advancement 
prejudicially affected 

It is the Commission's responsibility to 
decide whether an employee’s immediate 
career progression has been or would be 
hindered by the appointment or proposed 
appointment, without competition, of 
another employee. The opinion of prejudi- 
cial effect determines that an appeal board 
has jurisdiction to hear an appeal. 


Part-time employment (excluded from 
the Public Service Employment Act) 

The employment of a person, on less 
than a full-time basis, who is ordinarily not 
required to work more than one-third of 
the standard daily or weekly hours estab- 
lished for people doing similar work (effec- 
tive January 1, 1981). 





Part-time employment (subject to the 
Public Service Employment Act) 

The employment of a person ordinarily 
required to work more than one-third of 
the standard daily or weekly hours estab- 
lished for people doing similar work (effec- 
tive January 1, 1981). 


Persons with disabilities 

Persons with disabilities are those who, 
for the purpose of employment, consider 
themselves, or believe that a potential 
employer would likely consider them, to be 
disadvantaged by reason of any persistent 
physical, mental, psychiatric, learning or 
sensory impairment. 





Person-year 
The employment of one person for a 
full year or its equivalent. 


Post-audit 
Follow-up activity to an audit to deter- 
mine the extent, adequacy, nature and 
quality of departmental corrective action 
subsequent to an audit. 


Priority 

¢ Administrative 
Entitlement to consideration for 
appointment before others and without 
competition, based on Commission 
policy. 

¢ Statutory 
Entitlement to appointment or con- 
sideration for appointment before 
others and without competition, as 
stipulated in the Public Service 
Employment Act. 


Privatization | 

Situation where the government sells or 
passes control and operation of certain 
functions to the private sector. 


Promotion 

An appointment of an employee to a 
position (at a higher level in the same 
occupational group or subgroup or in 
another group or subgroup) for which the 
maximum rate of pay exceeds that of the 
former position by an amount equal to or 
greater than the lowest pay increment of 
the new position. When the new position 


has no fixed pay increments, the increase 


must be at least four per cent of the max- 
imum rate of pay of the former position. 





Reappointment for an additional term 

The reappointment of a term employee 
to the same position for a specified period 
where there is a cumulative, continuous 
period of employment under the Public 
Service Employment Act of at least six 
months in the same position. 


Reclassification 

Appointment of an employee to a 
position that has been re-evaluated, where 
the occupational category, group, sub- 
group, or level changes from the position’s 
previous Classification. 


Referral 

The presentation of possibly qualified 
candidates, identified through an inven- 
tory, for consideration for vacancies. 


Release for incompetence or 
incapacity 
The termination of a person’s employ- 


ment under section 31 of the Public Ser- 


vice Employment Act, ‘where an 
employee, in the opinion of the deputy 
head, is incompetent in performing the 
duties of the position the employee occu- 
pies or is incapable of performing those 
duties.” This release is recommended to 
the Commission by the deputy head, and 
can be appealed by the employee to a 
board established by the Commission. 


Resourcing 

Certain activities carried out by the 
Commission relating to the Management 
Category: planned — interdepartmental 
deployment; staffing; and counselling 
members of the category. 
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Right to appeal 

The entitlement to have an appoint- 
ment or proposed appointment from 
within the Public Service, or a recommen- 
dation for release or demotion because of 
incompetence or incapacity, inquired into 
by an Appeal Board. 


Seasonal employment 
Part-time or full-time employment for 
certain parts of the year only. 





Second-language standard 

A formalized description of the levels of 
second-language proficiency required for 
each language skill in order to carry out 
the functions and duties of a bilingual 
position. 


Selection with competition 

A selection process where either a 
competition poster or an inventory is used 
to identify candidates. 


Selection without competition 

A selection process, other than a com- 
petition leading to a reclassification, lateral 
transfer, downward transfer, promotion, or 
priority appointment. 


Senior Management ($M) Group 

The group immediately below the 
Executive Group in the Management Cate- 
gory. 


Separation 

The termination of a person’s employ- 
ment from that part of the Public Service 
where the Commission has the exclusive 
right and authority to appoint. 








Specified-period employment 

Part-time or full-time employment for a 
predetermined period (term employees). In 
this report, only term employees with 
specified periods of employment of six 
months or more are included. 


Surplus 

Entitlement to consideration for 
appointment before others and without 
competition, granted to employees identi- 
fied for lay-off who are considered suitable 
for appointment. An employee is notified 
that he or she will be laid off if no alterna- 
tive public service employment is found 
before the end of the surplus period, which 
is normally six months. 


Training 
* Orientation training 
Training to provide information to 
employees about their new work envi- 
~ ronment. 
Professional, technical and 
vocational training 
Training to ensure that employees are 
able to perform their current functions 
at the level of performance required by 
the employer. 
Developmental training 
Training to ensure that qualified 
employees will be available to meet 
identified human resources require- 
ments. 





Transfer (see Lateral transfer or 


- Downward transfer ) 








Types of appointments 

Different ways of being appointed to a 
position: promotion, lateral transfer, down- 
ward transfer, demotion, reappointment 
for an additional term, reclassification. 


Types of employment 

Employment varies with duration of the 
appointment: indeterminate employment, 
specified period employment, seasonal 
employment, full-time employment and 
part-time employment. 


Underrepresentation 

Employment in the Public Service of a 
particular group of individuals whose 
numbers are less than might be expected 
given the representation of such persons 
in the labour market. 


Visible minority groups (see Members 
of visible minority groups ) 


Workforce adjustment 

A situation which occurs when a deputy 
head or delegated officer decides that the 
services of one or more indeterminate 
employees will no longer be required 
beyond a specified date because of lack of 
work or because of the discontinuance of a 
function. A major workforce adjustment 
Situation is one in which ten or more 
indeterminate employees in a department, 
in one or more locations are affected at 
the same time. 
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OFFICES OF THE 
COMMISSION 








HEADQUARTERS 


L’Esplanade Laurier, West Tower 
300 Laurier Avenue West 
Ottawa, Ontario 

K1A 0M7 


(613) 996-5010 

TDD (Telecommunications 
Device for the Deaf) 
993-4126 


REGIONAL AND 
DISTRICT OFFICES 


ATLANTIC 


Regional Office 
Brunswick Building 


1888 Brunswick Street 


7th Floor 
Halifax, Nova Scotia 
B3u 1M8 


(902) 426-2990 
TDD 426-6246 


District Offices 

Central and Eastern Trust Building 
860 Main Street 

Room 603 

Moncton, New Brunswick 

E1C 1G2 


(506) 857-6616 
TDD 857-6624 


Government of Canada Building, West 


354 Water Street 

2nd Floor 

St. John’s, Newfoundland 
AIC 104 


(709) 772-4812 
TDD 772-4317 


Confederation Court Mall 
134 Kent Street 

Suite 302 

Charlottetown, 

Prince Edward Island 
C1A 8R8 


(902) 566-7030 
TDD 566-7039 
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QUEBEC 


Regional Office 

Guy-Favreau Complex 

200 René-Lévesque Boulevard West 
8th Floor 

Montreal, Quebec 

H2Z 1X4 


(514) 283-5776 
TDD 283-2467 


District Office 
Place Sillery 

1122 St-Louis Road 
Room 205 

Sillery, Quebec 
G1S 1E5 


(418) 648-3230 


NATIONAL CAPITAL 


Regional Office 
Vanguard Building 
171 Slater Street 
Room 701 
Ottawa, Ontario 
K1A 0M7 


(613) 996-8436 
TDD 996-1205 


ONTARIO 


Regional Office 
Dominion Public Building 
1 Front Street West 

3rd Floor 

Toronto, Ontario 

M5G 2R5 


(416) 973-3131 
TDD 973-2269 





REGIONAL AND 
DISTRICT OFFICES 





MANITOBA AND 
SASKATCHEWAN 


Regional Office 
Revenue Building 
391 York Avenue 
Room 400 
Winnipeg, Manitoba 
R3C 4G8 


(204) 983-2486 
TDD 983-6066 


District Office 

Imperial Bank of Commerce Building 
1867 Hamilton Street 

Room 1010 

Regina, Saskatchewan 

S4P 202 


(306) 780-5720 
TDD 780-6719 


ALBERTA AND 
NORTHWEST 
TERRITORIES 


Regional Office 

Canada Place 

830 — 9700 Jasper Avenue 
Edmonton, Alberta 

T5J 4G3 


(403) 495-3144 
TDD 495-3130 


Northern Careers Program 
Precambrian Building 

P.O. Box 2730 

4922 — 52nd Avenue 
Yellowknife, 

Northwest Territories 

X1A 2R1 


(403) 873-3525 


Building 161 

P.O. Box 1119 
Iqaluit, 

Northwest Territories 
X0A 0HO0 


(819) 979-6268 


PACIFIC AND YUKON 


Regional Office 

Sinclair Centre 

757 West Hastings Street 
5th Floor 

Vancouver, 

British Columbia 

V6C 34 


(604) 666-0350 
TDD 666-6868 


District Office 

(includes Northern Careers Program) 
Yukon Centre 

4114 — 4th Avenue 

Suite 200 

Whitehorse, Yukon 

Y1A 4N7 


(403) 668-4487 
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The Honourable Robert de Cotret, P.C. 
Secretary of State of Canada 

House of Commons 

Ottawa 


Dear Minister, 

We have the honour of asking you to 
transmit for tabling in Parliament the 
report of the Public Service Commission 
of Canada for 1990. 

It is submitted to Parliament in 
accordance with section 47 of the Public 
Service Employment Act (Chapter P-33, 
Revised Statutes of Canada, 1985). 


Yours sincerely, 


en ag. ee 


Robert Giroux 
Chairman 


Gilbert Scott 
Commissioner 


Ginette Stewart 
Commissioner 
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HIGHLIGHTS 


Population of the Public Service 


As of December 31, 1990, there were 
218 328 employees working for the 
Public Service under the Public 
Service Employment Act, an increase 
of 3 834 from 214 494 in 1989. 


Appointments 


Increase of 8 576 in the total number 
of appointments fo and within the 
Public Service (108 409 in 1990, 
compared to 99 833 in 1989). 

Steady increase in the number of 
appointments fo the Public Service 
(11 609 in 1990, compared to 9 963 
in 1989, 9 443 in 1988 and 8 982 in 
1987). 

Appointments of recent university 
graduates to officer level positions 
accounted for 13.2% of all 
appointments fo the Public Service. 
39.6% of these appointments resulted 
from the 1989 Post-Secondary 
Recruitment Campaign. 

Increase of 6 886 in the number of 
appointments within the Public 
Service (96 601 in 1990, compared to 
89 715 in 1989). 

Increase of 4 208 in promotions 

(27 168 in 1990, compared to 22 960 
in 1989). 


Workforce Adjustment 

¢ Since the Workforce Adjustment 
Program was announced in 
May, 1985, 26 659 indeterminate 
employees have been identified by 


departments as affected; 24 769 cases 


have been resolved; 884 employees 
still require Commission assistance; 
1 006 have been laid off, 194 of 
whom still have priority for 
reappointment to the Public Service. 


Departures 

¢ Decrease of | 194 in the number of 
departures of indeterminate 
employees, including lay-offs 


(10 894 in 1990, compared to 12 088 


in 1989), 


Improvements in the Staffing System 


¢ Based on a recommendation of the 
Public Service 2000 Task Force on 
Staffing, Deputy Heads were 
accorded the authority to further 


delegate staffing decisions to selected 


managers within their respective 
departments. 

¢ Instruments of Delegation were 
simplified. 

¢ Enhanced range and quality of 
personnel assessment services. 








Management Category 


¢ As of December 31, 1990, there were 


4 775 employees in the Management 
Category, an increase of 143 over the 
1989 population of 4 632. 

Increase of 79 in the number of 
women in the category; 730 in 1990, 
compared to 651 in 1989. This 
exceeds the Treasury Board goal, 
established in 1988, of 678 women 
by March 31, 1991. 


Appeals and Investigations 


Increase of 707 in the number of 
appealable selection processes 

(10 O17 in 1990, compared to 9 310 
in 1989). 

Increase of 2.4% in selection 
processes actually appealed (15.9% 
in 1990, compared to 13.5% in 
1989). 

Decrease of 1.0% in appeals which 
were allowed (13.3% in 1990, 
compared to 14.3% in 1989). 
Increase of 12.8% in investigations 
cases withdrawn or resolved 
(51.8% in 1990, compared to 39.0% 
in 1989), 


Designated Groups 


Aboriginal peoples, members of 
visible minority groups and persons 
with disabilities encouraged to self- 
identify in the Management 
Resources Information System 
(MRIS). 

Increase in the number of university 
graduates who applied to the 1990-91 
Post-Secondary Recruitment 
Campaign and who self-identified as 
members of employment equity 
groups. 

Availability of job notices to print- 
handicapped employees through a 
toll-free Automated Notice System 
(ANS) Reader Service. 

Women represented 60.7% of long 
term employment (six months or 
greater) and 60.6% of short term (less 
than six months). 

As of December 31, 1990, women 
made up 44.4% of the Public Service 
compared to 43.6% in 1989, an 
increase of 0.8%. 

Increase of 2.4% in the representation 
of women in officer categories 
(33.1% in 1990, compared to 30.7% 
in 989): 


Training 


On April 1, 1990, the Staff Training 
Program became a special operating 
agency. 

Increase of | 572 in the number of 
participants in Commission staff 
training courses (13 843 in 1990, 
compared to 12 271 in 1989). 
Increase of 295 in the number of 
participants on contracted courses 

(5 860 in 1990, compared to 5 565 in 
1989). 

Increase of 74 in the number of 
participants on full-time continuous 
language courses (1 718 in 1990, 
compared to | 644 in 1989), 

In cooperation with the Quebec 
Ministry of Education, offered for the 
first time, a correspondence course, 
Du francais sans fautes. 
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ANTRODUCTION 






On reflection, 1990 has proven to be 
apivotal year for the Public Service of 
‘Canada as a whole and for the Public 
Service Commission in particular. The 
year opened on a decade which is sure 
_to pose considerable challenges at all 
levels of the Public Service. The 
“Commission, for one, intends to meet 
these challenges and to play its part to 
‘the fullest. 
A Public Service focusing on its 
clients and on service to Canadians: that 
is the basic message of Public Service 
; 2000 and the policy of renewal in the 
Public Service outlined by the 
; ‘government in its White Paper in 
December 1990. Of more specific 
interest to the Commission is the 
government’s commitment to maintain 
ee menary agency that will 
continue to monitor and protect the 
‘merit principle in staffing in the federal 
Public Service. 
The Commission welcomed a new 
pehairman and a new Commissioner in 
the fall of 1990. Following in the 
tradition of their predecessors and in 
‘cooperation with their fellow 
‘Commissioner, they continue to work 
inot only to maintain the principles that 
onstitute the Commission’s raison 
DP éire, but also to seek increasingly 
effective means of translating these 
‘principles into services which meet the 
heeds of a modern Public Service 
which, within current government 
Policy, is able to meet the expectations 
of those it is called upon to serve. 
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FOCUSING ON OUR MISSION 

Following the example of 
Public Service 2000, one of the first 
initiatives of the new Commission was 
to reaffirm, in a mission statement, the 
principles stemming from its mandate. 
This mission has three basic 
components: a highly competent and 
non partisan Public Service that is 
representative of Canadian society. To 
this end, positions in the Public Service 
must be staffed through fair, equitable 
and transparent processes. Moreover, 
the Commission must provide impartial 
recourse and review mechanisms. To 
enhance the competence of public 
servants, the Commission also 
continues to provide training and 
development programs that effectively 
meet the changing needs of the entire 
Public Service. 

No organization can fulfil its mission 
without ongoing employee support of 
and belief in its values. The 
Commission will therefore ensure that 
its activities reflect these values — 
integrity, quality, a spirit of service, and 
respect for its clients in everything it 
does. 


FOCUSING ON OUR CHALLENGES 
Numerous challenges await the 
Public Service now and in the future. 
We have only to think of some of the 
social changes affecting the 
Commission’s activities: the changing 
composition of the labour force, the 
ageing of the population in general and 
the Public Service workforce in 
particular, the impact of information 
technology on work methods and skills, 
and the growing need for enhanced and 
diversified knowledge. In terms of 


Te 


demographic changes alone, the 
following factors offer interesting 
challenges: the shortage of skilled 
labour in the 1990s, the fact that two 
out of three public servants will be in 
the 35-to-54 age bracket in the year 
2000, and the increased representation 
of women and underrepresented groups 
in the labour force. 

Stiff competition among all 
Canadian employers means that the 
Public Service must maximize its 
efforts to attract its fair share of skilled 
workers, must effectively plan for 
succession in the management and 
professional groups where the shortage 
of employees is likely to be most severe 
and must take the opportunity to pursue 
more vigorously its commitment to a 
Public Service more representative of 
the society it serves. 

The recommendations of the 
Public Service 2000 task forces and the 
White Paper strengthen existing staffing 
policies on recruitment and promotion 
while stressing the Commission’s 
responsibility to refine the resulting 
practices and procedures. The 
Commission intends to pursue its 
efforts to simplify the staffing system. 
While recruitment and promotion 
remain within the ambit of the 
Commission, deployments would 
become the responsibility of the 
employer. 

The following pages outline the 
Commission’s initiatives and 
achievements in the past year. For 
example, the report discusses the 
Management Trainee Program, 
established to recruit and train a part of 
the next generation of managers; the 
implementation of a more compre- 
hensive employment equity strategy 





designed, among other things, to 

provide managers with the knowledge 

and support they need to manage an 
increasingly diversified workforce; the 
development of assessment tools 
tailored to specific position profiles; the 
strengthening of current practices and 
the addition of communication tools 
emphasizing the Commission’s 
preventive role in appeals and 
investigations; and for training clients, 
increased access to learning centres 

equipped with microcomputers, a 

project whose benefits may be 

especially significant in the regions. 
The coming years will continue to 
present the Commission with many 
challenges that will mobilize all of its 
energies and summon all its creativity. 

Against the backdrop of the 

government’s policy of renewal in the 

Public Service, the Commission will 

base its actions on the four major 

principles that govern its activities : 

¢ Staffing according to merit and the 
equitable treatment of individuals: 
Employees are recruited and 
promoted without favouritism by 
means of objective selection 
processes that result in the choice of 
the best qualified candidate; open to 
all members of Canadian society, the 
Public Service must reflect its 
makeup and must allow equal access 
for all, without systemic barriers of 
any kind. 

* Competent employees in a career- 
oriented Public Service: Equipped 
with state-of-the-art assessment tools 
and techniques, the Commission 


continues to attract to the Public 
Service, and to maintain among its 
workforce, individuals possessing 
such qualities as adaptability, 
eagerness to be of service and a sense 
of motivation; with the help of 
innovative development programs 
and services, the Commission seeks 
to promote opportunities for 
employees to increase their skills and 
to meet interesting challenges within 
the framework of improved career 
planning. 

Professionals in human resource 
management: To maintain and 
increase the professionalism of 
personnel officers, who basically 
perform an advisory function, the 
Commission provides the assistance 
of specialists with the knowledge and 
skills required to play this leading 
role; in addition to human resources, 
it is equally important to give users 
access to high-quality methods and 
tools that enable them to make 
effective human resource 
management decisions. 

Transparent processes that allow 
freedom of action while requiring 
accountability : The Commission 
strives to ensure the transparency and 
fairness of staffing activities while 
encouraging the subdelegation of 
staffing authority within departments; 
in addition to being empowered, 
managers become clearly 
accountable for their decisions. 
Moreover, the Commission conducts 
regular audits to ensure full 
compliance with the merit principle. 


FOCUSING ON COOPERATION 
Given the current environment and 
challenges of the Public Service and the 
opportunities for change proposed by 

Public Service 2000 in the coming 


years, it is more important than ever for 


everyone involved in human resources 
to continue working together in a 
revitalized spirit of openness and 
cooperation. 

The Commission is already firmly 
committed to increasing cooperation 
with its various partners to help them 
assume the principles and values which 
are reflected in all of the Commission's 
activities: with managers, who must 
accept increasing responsibility for 
human resource management; with 
human resource specialists, who will 
play a more strategic role such as 
creating a climate of confidence 
between managers and employees; and 
with employees and their 
representatives, who will contribute 
their fair share in achieving the basic 
objectives of the Public Service through 
honest and open dialogue. 

Finally, among the tasks the 
Commission has set for itself, the 
effective communication of its 
principles, values, programs and 
activities represents a challenge to 
which it is devoting a great deal of 
attention—hence the special importance 
of the Annual Report. The ultimate aim 
of this challenge is greater freedom in 
day-to-day human resource 
management, training better tailored to 
client needs, and better service to 
clients, thereby contributing to the 
already considerable competence of the 
Public Service of Canada, and its 
reputation for excellence, equity and 
neutrality. 
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TRENDS: 
VAPPOINTMENTS 
AND 
MEPARATIONS 


__ Two major trends were identified 
from a statistical review of 
“appointments made in recent years: 
“career advancement opportunities and 
“employee mobility have increased in the 
Public Service; and recruitment activity 
‘has returned to approximately the same 
level as in 1985. 

_ This allays some of the concerns 
“expressed by the Commission in 
‘previous annual reports: the need to 
ensure that the Public Service does not 
“become a static organization offering 
little opportunity for advancement; and 
‘the need to develop qualified 
‘Teplacements for the many public 
‘servants who will reach retirement age 
arly in the next century. 


RECRUITMENT 

With the announcement in 1985 of 
‘the government’s downsizing program, 
‘the number of appointments fo the 
Public Service dropped from 11 406 in 
. to 7 627 in 1986, a decline of 

33. 1%. However, appointments fo the 
Public Service increased slowly but 
steadily i in the following years, reaching 
11 609 in 1990. 

The use of term employment 
increased in 1986 and 1987 as a result 
of the downsizing exercise. In 1985, 
term appointments accounted for 46.2% 
of all appointments to the Public 
Service: by 1987, this proportion had 
increased to 52.3%. Thereafter it 
@ecreased to where, by 1990, it stood at 
45, 4%. The Commission takes a 
ate view of this reduction and 
Considers that the use of indeterminate 
employment strengthens the principle of 
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a career-oriented Public Service and 
enhances its ability to attract top-flight 
candidates. 

Although recruitment has increased 
in recent years, it is nowhere near the 
levels recorded in the 1970s. In 1974, 
for instance, over 46 000 people were 
recruited to positions in the Public 
Service (including Canada Post). Since 
the level of recruitment is now 
considerably lower, it is vital that the 
Commission not only satisfy the short- 
term recruitment needs of the Public 
Service but it must also begin to plan 
for succession in certain occupational 
groups where shortfalls may occur such 
as economists and senior managers. 


In 1990, 222 434 people applied to 
the Public Service compared to 161 046 
in 1989. At the end of 1990, the 
Commission inventory consisted of 
39 580 candidates. 

The annual Post-Secondary 
Recruitment (PSR) Campaign is a 
Commission initiative to attract 
qualified graduates to the Public 
Service. Last year, Commission 
recruiters were at all universities across 
Canada and received over 14 000 
applications from university graduates. 
After assessment, 4 769 applications 
were retained. For the 1990 PSR 
campaign, departments had identified 
500 positions in 14 different career 
areas for which students were eligible to 
apply. 





EN Recruitment by Type of Employment 


12000 


10000 


8000 


6000 


4000 


2000 


oO Term 


S&S Indeterminate 





1985 1986 


15 





1987 1988 1989 1990 





In 1990, recent university graduates 
(1 529) hired for officer-level positions 
accounted for 13.2% of all external 
recruitment to the Public Service. The 
Post-Secondary Recruitment Campaign 
was responsible for recruiting 39.6% of 
these graduates. 

Often people seeking employment in 
the federal Public Service upon 
graduation have previously worked as 
either COSEP (Career-Oriented 
Summer Employment Program) or 
CO-OP (Cooperative Education 
Program) students. Under COSEP, full- 
time, post-secondary students planning 
to return to full-time studies in the fall 
have an opportunity to work in career- 
oriented jobs during the summer 
months. Under the CO-OP program, 
students are enrolled in work-study 
programs in which they alternate 
academic studies with work-terms every 
four months. Students are thus able to 
enhance their classroom learning 
through practical field experience. 

In 1990, 4 077 students worked in 
the federal Public Service as COSEP 
students and 4 407 as CO-OP students. 
Both programs continue to be very 
popular, as they allow management to 
find young people who as a result of 
their previous employment experience 
are well qualified for appointment to the 
Public Service upon termination of their 
studies. 


APPOINTMENTS WITHIN THE 
PUBLIC SERVICE 

Appointments within the Public 
Service also have increased, from 
68 431 in 1986 to 96 601 in 1990. The 
promotion rate increased from 6.4 per 
100 employees in 1986 to 12.7 in 1990, 
while the rate of lateral transfers rose 
from 7.5 in 1986 to 12.8 in 1990. In 
1990, 6 108 (6.4%) of all appointments 
within the Public Service were made in 
accordance with the Transfer Exclusion 
Approval Order, which came into effect 
in June 1989. 








Rate per 100 
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In 1990, there were 27 168 
promotions within the Public Service, 
an increase of 4 208 (18.3%) over 1989. 
As a percentage of total promotion 
activity, promotions with competition 
exceed those without. The proportion of 
promotions with competition, which 
had been increasing steadily since 1986, 
slipped from 66.5% of all promotions in 
1989 to 61.9% in 1990. This decrease 
is due, in large part, to the increased use 
of reclassification as a selection 
process. 
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Lateral Transfer and Promotion Rates 
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SEPARATIONS 

Separations (including lay-offs) of 
indeterminate employees from the 
federal Public Service have declined 
steadily since 1988. A total of 14 324 
separations were recorded in 1988; 
12 O88 in 1989; 10 894 in 1990. In 
1990, the separation rate for women 
(including lay-offs) was 5.9 per 100 
indeterminate employees, compared to 
5.4 for men. 











Resignation and Retirement Rates for 


The resignation rate for women was 

almost twice the rate of men (3.4 per C : 
100 indeterminate employees, Indeterminate Employees by Sex — 1990 
| compared to 1.9 for men). This variance 
is particularly evident in the Scientific 
_and Professional Category and the 
Operational Category. The resignation 
rates for women and men in the es 
Scientific and Professional Category 

were 5.4 and 1.8 respectively, the 

| discrepancy being due primarily to the 3 
high rate of resignation among women 
in the Nursing Group. In the 
Operational Category, the rates for 
/women and men were 5.0 and 1.9 
‘respectively. This difference was 
caused primarily by the high rate of 
Tesignation among women in the 
Correction and Hospital Services 
groups. 

However, the retirement rate for men 
was higher than that for women (269 
versus 1.8 per 100 indeterminate 
employees). The gap between men and 
women was greatest in the Management 
Category, where men had a retirement 
irate of 3.3 compared to the women’s 
rate 0:3. 
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BSTAFFING THE 
meuBLIC 
PSERVICE 


The Commission’s 1989 Annual 


- Report briefly reviewed the 


fundamental principle Parliament 
established in 1908 for staffing the 
Public Service. This principle — that 
recruitment to the Public Service and 


_ career progression should be decided 


solely on the basis of competency — 
and its corollary — that no member of 


_ any group should be prevented from 


ee. a 





being appointed except for reasons of 
competence — continue to constitute 
the bedrock on which the Commission’s 
work in governing staffing throughout 


the Public Service is based. The 
_ Commission’s commitment to uphold 


- merit in the hiring and the promotion of 
- public servants remains absolute. 


Modalities, however, change. As 


_ previous annual reports have traced, the 


conduct of much of the promotion part 
of the staffing function has been 
delegated to departments for reasons of 
efficiency in a Public Service of over 
200 000 employees in some 50 


_ departments and agencies. What was 
_ efficiently conducted centrally when the 


Public Service was smaller and less 


_ complex is now more practically 
exercised by departmental management. 

_ This delegation took place during the 

_ 1970s and placed decision-making 

_ authority for the large majority of 


appointments resulting from promotions 


_ within the Public Service with deputy 
_ heads. However, for efficiency and to 
_ ensure effective service-wide planning, 


the Commission retains central control 


of most recruitment to the Public 


Service and of all the staffing activities 


_ for the Management Category. 


Delegation of the Commission’s 


_ Staffing authority has been consistently 


accompanied by crucial conditions 
governing its use. Departmental 
managers, who make the vast majority 
of promotion decisions, apply the merit 





principle in actual practice. They are at 
the cutting edge. Accordingly 
throughout 1990 the Commission 
devoted much of its staffing efforts to 
two broad fronts: clarifying the 
conditions under which departmental 
management is to exercise this 
delegated authority; and providing 
departmental management with 
effective support so that these 
conditions can be fully met. 

The following account of the 
Commission’s 1990 staffing activities 
thus deals first with the steps taken to 
clarify the conditions governing 
delegated staffing authorities and to 
strengthen departmental staffing 
capability. The next portion outlines the 
Commission’s recruiting activities over 
the past year. Finally, this chapter traces 
the Commission’s work in assessing the 
quality of its staffing support services 
and the steps taken to improve them. 


DELEGATED STAFFING 

During 1990, four new departments 
were accorded delegated staffing 
authority. The Instruments of 
Delegation for three departments — 
Justice, Revenue Canada (Taxation) and 
Transport — have been changed to 
allow them to carry out direct recruiting 
for selected categories of employees. A 
further four departments have been 
authorized to grant promotions without 
competition for successful graduates of 
certain professional training and 
development programs. One additional 
action regarding delegation of staffing 
was taken, based on a recommendation 
of the Public Service 2000 Task Force 
on Staffing. Deputy heads were 
accorded the authority to further 
delegate staffing decisions to selected 
managers within their respective 
departments. 

To clarify delegated staffing 
authority, the current Instruments of 
Delegation were simplified. Depart- 
mental authorities and responsibilities 
have been clearly set out and the 
conditions under which deputy heads 
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can sub-delegate their authority are 
spelled out. The Commission also 
began work, in concert with 
departmental representatives, on 
developing a set of indicators for 
monitoring and assessing the 
performance of departmental staffing. 
These indicators focus on departmental 
conformity with Commission staffing 
policies and help clarify the structure of 
accountability between deputy heads 
and the Commission. 

Regarding strengthening depart- 
mental management’s ability to carry 
out quality staffing, the Commission 
concentrated on two areas: providing 
advice and training to managers and 
departmental staffing professionals in 
assessment and selection methods; and 
improving the range and quality of 
personnel assessment services available 
from the Commission. 

Accomplishments in the first area 
were as follows: 
¢ A professionally produced videotape 

was distributed to all departments, 

targeted at managers to explain the 
application of the new Selection 

Standards developed in 1989. 
¢ A three-day workshop for managers 

on assessment methods 1s now 

available for delivery. 

¢ The Staffing Consultant Profile was 
distributed to departments. It is 
intended to guide departments in the 
hiring, training and evaluation of 
their staffing professionals. 

¢ A series of seminars began in the fall 
of 1990 for staffing consultants and 
managers. These seminars which deal 
with selection standards, assessment 
methods and staffing consultant skills 

will continue into mid-1991. 
¢ Regular consultations were held with 

Chiefs of Staffing. Twelve meetings 

were held, including an annual 

workshop. Co-ordination 1s carried 
out through a Consultative 

Committee of Chiefs of Staffing. 





Regarding the range and quality of 
Commission personnel assessment 
services, the Commission has made the 
following improvements: 
¢ Developed tailor-made assessment 

instruments to fit particular job 

profiles. 

¢ Helped departments to design more 
efficient ways of assessing large 
numbers of candidates. 

¢ Expanded the availability of its 

Assessment Centre to departments 

for identifying staff with managerial 

potential. 


RECRUITMENT 

Throughout 1990 the Commission 
maintained those initiatives outlined in 
last year’s annual report: the Enhanced 
Recruitment Approach and the Post- 
Secondary Recruitment Campaign. The 
latter has helped maintain the Public 
Service's status as a strong competitor 
in the post-secondary recruitment 
market. The quality of applicants 
admitted to, and referrals made from, 
the Commission’s applicant inventory 
has remained consistently high. 

A major focus of the Commission 
throughout 1990 was to ensure the 
fairness of recruitment selection 
methods. As noted at the outset, the 
Commission is committed to the 
principle that no member of any group 
shall be excluded from consideration 
except on the grounds of competency. 

The Commission has therefore taken 
steps to ensure that its selection tests, 
starting with those for entry-level 
positions, are bias-free. Analysis of the 
Entry-Level Officer Selection Test for 
this purpose was completed. Workshops 
for candidates from employment equity 
groups —— women, members of visible 


minority groups, aboriginal peoples and 
persons with disabilities — were held to 
help them prepare for taking 
standardized tests. Practice tests with 
sample questions were developed so 
that all candidates could try questions 
before taking the test itself. Further, 
employment equity groups are being 
consulted in the development of new 
tests for entry to the Public Service. 


SERVICE TO DEPARTMENTAL 


CLIENTS 

Throughout 1990 the Commission 
strove to increase the quality of the 
services it provides to its departmental 
clients — those managers who have 
received delegated staffing authority 
and the departmental staffing 
community. This was in part to provide 
better service, but in equal measure due 
to the Commission’s own interest in 
providing quality support to those who 
directly apply the merit principle. 

To assess clients’ perceptions of our 
services and to obtain their suggestions 
for improvement, a series of 
questionnaire-based surveys was 
completed. Departmental directors of 
personnel, chiefs of staffing, staffing 
officers and directors of Official 
Languages were among the client 
groups consulted. 

All suggestions for improvement 
were assessed and where practical, 
acted on. For example, suggestions 
from directors of Official Languages 
were used to improve the hiring and 
training of language assessors. 
Suggestions from executives who assist 
in the Assessment Centre’s exercises 
were used to improve the efficiency of 
the process, including the production of 
assessment reports. 
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A NOTE IN CONCLUSION 

The Commission remains 
accountable to Parliament, and to the 
Canadian population which Parliament 
represents, for the effective application 
of the merit principle: that the hiring 
and promotion of federal public 
servants is free from political, 
bureaucratic or personal patronage. 
However, the living application of the 
merit principle rests in large measure 
with those managers who exercise day- 
to-day staffing decisions. The 
Commission is dedicated to ensuring 
that all managers who exercise this 
authority do so responsibly and in 
conformity with Commission values 
and policies. 











T HE MANAGEMENT CATEGORY 


THE 
MANAGEMENT 
/mATEGORY 


POPULATION PROFILE 

At the end of 1990, there were 4 775 
employees in the Management 
Category, an increase of 3.1% over the 
1989 population of 4 632. The 
representation of women in the 
Management Category continues to 
increase. In 1988, Treasury Board 
established goals of 678 women and a 
15.2% representation rate of women in 
the category by March 31, 1991. These 
two goals were achieved in 1990. As of 
December 31, there were 730 women in 
this category, representing 15.3% of all 
members, an increase of 12.1% over 
1989. 

Other underrepresented groups also 
made progress. The number of 
aboriginal peoples increased from 42 in 
1989 to 45 in 1990, while their 
representation remained stable at 0.9%. 
Persons with disabilities increased from 
84 in 1989 to 91 in 1990 while that of 
members of visible minority groups 
rose from 86 to 100. The representation 
of persons with disabilities increased 
from 1.8% to 1.9% and that of members 
of visible minority groups from 1.9% to 
2.1%. 

Francophone representation also 
increased during this period. At the end 
of 1990, there were | 086 francophones 
in the Management Category 
(representing 22.7% of the population) 
compared to | 036 (22.4%) in 1989. 


APPOINTMENTS 

In 1990, 1 282 appointments were 
made fo and within the Management 
Category. Over one-third of those 
appointed were new entrants to the 
category, with 384 (30.0% of all 
appointments) coming from within the 
federal Public Service and 69 (5.4%) 
from outside. 
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As for the 829 appointments made 
within the category, deployments — 
internal appointments without change to 
the employee’s classification — still 
constituted the most popular form of 
staffing action in 1990, accounting for 
36.3% of all appointments. 

The majority of appointments fo and 
within the Management Category occur 
within the same department. Excluding 
the 69 appointments of persons from 
outside the Public Service, 82.7% of all 
appointments were intradepartmental. 
Interdepartmental mobility is higher in 
the case of deployments (20.8%) than 
promotions (15.0%). 

Vacancy notices are still used as a 
means of identifying Management 
Category candidates. In 1990, 219 
vacancy notices were issued, providing 
managers with access to a larger 
number of candidates. 
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DEPARTURES 

In 1990, there were 238 departures 
— 220 men and 18 women — from the 
Management Category. Most departures 
were due either to retirement (55.9%) or 
resignation (34.9%). However, the 
departure rate for the category was 
lower in 1990 than in the previous year, 
declining from 6.5 per 100 employees 
in 1989 to 5.1 in 1990. 


SEPARATIONS STUDY 
In 1990, the Commission conducted 
a study on separations from the 
Management Category. The study 
indicated that there is no statistical 
proof of an employee retention problem 
within the Management Category. The 
principal findings were as follows: 
¢ The separation rate in the 
Management Category (about 6%), 
while slightly higher than that of 
employees at the SM minus | and 2 
levels (4.9%), compares favourably 
to the total Public Service rate of 
10%. 
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The separation rate in the 
Management Category has remained 
relatively stable over the last 10 
years, with the exception of 1985 and 
1986, when retirements increased 
significantly because of the 
Voluntary Early Retirement 
Program. 

Despite a drop in the age of 
employees taking early retirement in 
the Public Service as a whole, the age 
of employees who retire early from 
the Management Category has 
remained steady at approximately 59 
years. 
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¢ By the year 2000, about 54% of the 


present total population of the 
Management Category will be 
eligible for retirement. By 2004, this 
proportion will have increased to 
80%, with more men than women 
eligible for retirement. 

The resignation rate of 2% in the 
Management Category is comparable 
to the 1.8% rate among employees at 
the SM minus | and 2 levels, and is 
well below the rate of 3.5% for the 
entire Public Service. 

Members of the category below 44 
years of age have a higher resignation 
rate than any other age group in the 
Management Category. 


INITIATIVES 

One of the major events for the 
Management Category in 1990 was the 
publication of the report of the Public 
Service 2000 Task Force on the 
Management Category. This group 
studied a number of issues relating to 
the category and recommended a series 
of changes to make the delivery of 
services more effective, improve the 
efficiency of management processes 
and increase the accountability of 
managers and departments. 

During the year, the Commission 
assessed the effects which the 
implementation of certain recommen- 
dations might have on its programs. 
The Commission agrees with most of 
the recommendations relating to its 
areas of responsibility. 

Some recommendations, specifically 
those requiring no legislative 
amendments, have already been 
implemented or will be in 1991. For 
recommendations requiring legislative 
changes, the Commission has 
developed implementation plans in 
order to give effect to amendments as 
soon as they are adopted by Parliament. 
Regardless of what the future holds, in 
1990 the Commission adopted and 
developed several measures to 
implement the recommendations 
contained in the Task Force’s report. 
These include: 
¢ The establishment on a pilot basis of 

a Diagnostic and Career Counselling 
Service; this service was developed 
in response to concerns expressed by 
members of the Management 
Category about inadequate 
counselling services. Managers can 
obtain evaluation results to learn 
more about themselves and receive 
advice and counselling from an 
experienced manager. The service is 
strictly confidential. It is the 
managers’ responsibility to contact 
the service, which then identifies 
their individual abilities and 





developmental needs with a view to 
career planning, and subsequently 
provides them with an assessment of 
their personal qualifications and 
career aspirations. In 1990, pending 
resource allocation, this service was 
offered only in the National Capital 
Region. 

Publication of Profile of the Public 
Service Leaders and Managers, a 
document prepared jointly by the 
Treasury Board Secretariat and the 
Public Service Commission, which 
recognizes the key role of managers 
at all levels in providing leadership in 
the Public Service. This profile 
stresses the importance of adopting 
an integrated approach to the 
selection and development of leaders 
and managers. The profile examines 
the fundamental characteristics 
required to direct and manage 
employees at all organizational 
levels. Within the context of this 
publication, a questionnaire was 
prepared to assess the leadership 
qualities of candidates for positions at 
the director level. This tool will allow 
feedback from subordinates, 
colleagues and superiors on the 
strengths and developmental needs of 
a particular manager. 


¢ A revision of the selection standards 


for the Management Category to 
reflect the Profile of the Public 
Service Leaders and Managers. The 
publication of these new standards is 
planned for the spring of 1991. 
Resourcing and counselling services 
in Public Service Commission 
regional offices for Management 
Category members. 

Enhancement of the selection process 
at the entry level to the Management 
Category to ensure equity and to 
provide for more thorough and 
rigorous assessment of managerial 
abilities, particularly in the area of 
human resource management. One of 
the improvements being considered 
to increase the number of 
Management Category entry level 
selection tools is the introduction of 
an assessment centre. 
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EMPLOYMENT 
mQUITY 


The Commission strives to achieve a 
federal Public Service representative of 
the Canadian population by ensuring 
that access to federal Public Service 
employment is equitably administered. 
This means taking action to redress 
‘imbalances through recruiting and staff 
development programs targeted for 
members of Employment Equity groups 
'— aboriginal peoples, members of 
visible minority groups, persons with 
disabilities and women. It also means 
doing what is achievable under our 
mandate to retain persons from these 
groups once they have gained 
employment. 

During 1990 the Commission’s 
Employment Equity Directorate 
concentrated on two areas: helping 
managers improve the working climate 
for members of Employment Equity 
groups — and thereby increasing the 
chances of retaining them; and 

| perating five Special Measure 
Programs of recruitment and staff 
development on behalf of Treasury 
Board Secretariat. These Special 
Measure Programs are ACCESS; 
Visible Minority Employment; 
Northern Careers; National Indigenous 
Development; and the OPTION 
Program. 





EMPLOYMENT EQUITY IN 
PROGRESS: IMPROVING THE 


WORKING CLIMATE 

Numeric goals have been the main 
indicator of progress in achieving 
employment equity. And, for a number 
of years, emphasis has been placed on 
target group recruitment. The 
Commission recognizes, however, that 
employment equity is much more than 
numbers and that effective recruitment 
alone will not achieve equity in the 
workplace. Employment equity is 
fundamentally a management 
responsibility and challenge — to create 
and maintain a working environment in 
which the principles and practices of 
employment equity are a reality and 
where target group members are able to 
contribute and achieve along with all 
their other colleagues. This entails a 
broader approach to employment 
equity, one that focuses not only on 
recruitment, retention and promotion of 
target group members, but also on 
management accountability for creating 
the working climate that makes this 
possible. Building on the experience 
gained in the management of the 
Special Measure Programs and in 
working with target groups, the 
Commission undertook a number of 
initiatives in 1990 to assist managers in 
working towards the fundamental 
objective of an equitable workplace. 

First, the Commission undertook to 
broaden and enhance its employment 
equity strategy to support managers in 
responding to the demographic and 
social realities of the 90s, managing 
diversity and increasing target group 
representation. For example, the 
Commission has begun to consult 
extensively with other levels of 
government, leading companies in the 
private sector and non-governmental 
organizations specializing in the 
employment equity field to learn about 
innovations in managing diversity and 
new models and methods to increase 
target group representation. The 
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Commission has also undertaken to 
develop marketing and dissemination 
initiatives in support of the 
government’s employment equity 
objectives. 

In this same spirit, the Commission 
has decided to develop a Diversity 
Training Strategy to provide public 
service managers and employees the 
skills to manage and work with a 
diverse workforce - the skills to 
accommodate differences, to treat all 
employees with respect and fairness, 
and to lead by example. The first phase 
of this strategy — the analysis phase, 
which includes a review of the existing 
diversity training programs and an 
assessment and analysis of the needs of 
Public Service managers, supervisors, 
members of the target groups and 
employees — will commence in 1991. 

The Commission also sought to 
encourage aboriginal peoples, members 
of visible minority groups and persons 
with disabilities to identify themselves 
in the Management Resources 
Information System (MRIS). MRIS is a 
comprehensive inventory of Public 
Service employees already in or at the 
levels leading to the Management 
Category and is the main source of 
potential candidates for vacant positions 
in that category. As a result of this 
initiative, which was actively supported 
by departmental directors of Personnel, 
27 aboriginal peoples, 205 members of 
visible minority groups and 73 persons 
with disabilities self-identified, and now 
are included in the inventory. As of 
December 31, 1990, 253 aboriginal 
peoples, 669 members of visible 
minority groups and 188 persons with 
disabilities had self-identified in the 
MRIS inventory. 

Additionally, the number of 
university graduates who applied to the 
1990-91 Post-Secondary Recruitment 
Campaign and who self-identified as 
members of employment equity groups 
increased significantly over the 1989-90 
campaign. In 1990, applications by 





aboriginal peoples increased to 93 from 
64 in 1989 (an increase of 45.3%), 
applications by members of visible 
minority groups increased to 2 287 
(40.7%) from 1 625, by persons with 
disabilities to 135 (90.1%) from 71, and 
applications by women increased to 

6 061 (35.7%) from 4 466. These 
increases result largely from new 
promotional initiatives undertaken by 
the Commission for the 1990-91 Post- 
Secondary Recruitment Campaign. 
Advertisements for the campaign were 
published in a number of native 
newspapers and campaign material was 
provided to all native band chiefs, 
various national visible minority 
associations, and to women’s centres 
and National Educational Association 
of Disabled Students (NEADS) 
coordinators on university campuses. 
The campaign was also promoted to 
Canadians studying at Gallaudet 
University in Washington, D.C., a 
university for hearing-impaired 
students. 

The Commission improved access to 
internal job notices for public servants 
whose disabilities limit their access to 
printed job notices. Job notices posted 
in print across the Public Service are 
now available to print-handicapped 
employees through a toll-free 
Automated Notice System (ANS) 
Reader Service. Such notices include 
competitions, appointments without 
competition, appeal notices and job 
opportunities in the Management 
Category. 

Based on the premise that 
employment equity is a basic 
component of good management, the 
Commission developed and sponsored a 
new training workshop on issues related 
to employment and disability. From 
Principles to Practice provides public 
service managers and the staffing 
community with the practical 
information required to ensure that 
employment equity principles become 
an integral part of their staffing 
activities. Additionally, the cross- 


cultural awareness sessions designed to 
sensitize managers to aboriginal cultural 
values and customs continued to be 
offered across the country. 

Throughout 1990, departments 
increased their requests to the 
Commission for advice and guidance on 
issues concerning members of visible 
minority groups and women, and for 
statistical data to assist departments in 
human resource planning and 
employment equity action plans and 
strategies. The Commission was invited 
to speak on employment equity issues 
to a number of groups, for example, the 
Federation of Trinidad and Tobago 
Organizations of Canada, the National 
Council of Jamaicans, the Canadian 
Ethnocultural Council and high risk 
drop-out students from the Ottawa 
Board of Education. 

The Technical Aid Loan Bank 
provides public servants who have 
disabilities with no-cost, short-term 
loans of work-essential devices that 
help them work with greater ease, 
independence and productivity. In 1990, 
in response to a growing interest by 
managers in how to accommodate 
employees with disabilities, the bank 
contracted the services of the Neil 
Squire Foundation, a national non-profit 
organization dedicated to responding to 
the needs of adults with severe physical 
disabilities. On behalf of the Public 
Service Commission, the Foundation 
provides on-site, technical needs 
analysis to determine, with the disabled 
employee and the manager, solutions 
which address their specific needs. 


SPECIAL MEASURE PROGRAMS 

The Special Measure Programs 
described below provide person-year 
and financial aid to departments for the 
training and development of persons 
with disabilities, aboriginal peoples, 
members of visible minority groups and 
women. They are administered on 
behalf of the Treasury Board 
Secretariat. 


ACCESS PROGRAM 

This Program provides on-the-job 
training for persons with disabilities 
who require additional work experience | 
to compete equitably for positions in the 
Public Service. In 1990, greater 
emphasis was placed on officer-level 
placements and on indeterminate 
appointments, and as a result, both | 
increased substantially. Of the 149 new | 
participants in 1990, an increase of 21 | 
from 1989, 71 were at the officer level. | 
Sixty-eight of the new participants were! 
women, 27 at the officer level. As well, | 
64 or 43% of new participants in the 
program were appointed 
indeterminately at the onset of their | 
program involvement, up from 33.6% in 
1989. Since its inception in 1983, a total) 
of 1 228 persons have participated in 
the program. Of the | 056 participants 
who have completed the program to | 
date, 748 (70.8%) have remained in the | 
Public Service: 356 (47.6%) are 
women. 





VISIBLE MINORITY EMPLOYMENT 
PROGRAM | 

This Program provides incentives to | 
departments to recruit members of | 
visible minority groups from outside the 
Public Service. On-the-job training 
opportunities are also available to 
applicants who do not meet the 
requirements of specific positions. In 
1990, 137 persons were appointed to the 
Public Service under this program: 
47.4% were women. Of the 426 
participants in the program since its 
inception in 1986, 300 persons 
completed the program; 285 were 
appointed to indeterminate positions, 
86.3% at the officer level. 


NORTHERN CAREERS PROGRAM 
The Northern Careers Program, 
operated by the Public Service 
Commission in the Yukon and 
Northwest Territories, is responsible fo! 
increasing the representation of 
aboriginal peoples in federal 
government departments and agencies 





in these areas. The program combines a 
variety of on-the-job and formal 
training opportunities in federal 
departments. In 1990, 73 aboriginal 
peoples, of which 42 were women, 
participated in the program, and 58 

(31 women) completed their 
assignments. Since 1983, 372 persons 
have participated. 


NATIONAL INDIGENOUS DEVELOPMENT 
PROGRAM 

This Program, administered through 
the Commission’s regional and district 
offices, provides participants with 
training and career development 
| opportunities in federal departments. In 
1990, 134 persons entered the program 
— 60 were women — with 26 
departments participating. A total of 
(125 persons completed the program 
during the year for a seven-year total of 
‘524. 


| 


OPTION: THE NON-TRADITIONAL 
OCCUPATIONS PROGRAM FOR WOMEN 

| The Non-Traditional Occupations 
Program for Women, OPTION, offers 
Tesource incentives for on-the-job 
training, work experience and career 
development opportunities and is aimed 
at increasing the number of women at 
all levels in non-traditional occupations 














in the federal Public Service. As defined 


by Treasury Board Secretariat, a non- 
traditional occupation is one in which 
the current representation of women 
within the Public Service is not more 
than 30%, and the availability of 
women in these particular areas of the 
labour force is less than 30%. 

| In 1990, 38 non-traditional 
decupational groups and sub-groups 
were identified in the Public Service. 
Examples included chemistry, aircraft 
dperations, firefighters, electronics and 
Scientific research. During 1990, 80 
Women were appointed to non- 
‘raditional occupational groups in 15 
Jepartments. 
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WOMEN 

At the end of 1990, there were 
97 048 women in the Public Service, 
constituting 44.4% of the Public Service 
workforce, an increase of 0.8% from 
1989. Their representation continued to 
increase in each province, including 
Newfoundland and Nova Scotia, where 
representation is significantly below the 
Public Service average. 

The representation of women in 
officer categories was 33.1% in 1990, 
an increase of 2.4% from 1989. Thirty- 
eight percent of appointments to the 
officer categories from outside sources 
were women. Additionally, women 
represented 42.5% of all appointments 
within the officer categories. They 
represented 42.5% of promotions and 
39.7% of transfers in these categories. 
In 1990, 43.7% of the people recruited 
to officer-level positions from 
universities were women, compared to 
41.3% in 1989. Graph H illustrates the 
representation of women by officer 
category for 1980 and 1990. 


In 1990, there were 730 (15.3%) 
women in the Management Category, 
an increase of 79 since 1989. 
Representation in the Administrative 
and Foreign Service Category increased 
by 2.8% in 1990 to 44.0%. At the end 
of 1990, women comprised 83.6% of 
the Administrative Support Category. 

On December 31, 1990 women 
represented 60.7% of long term 
employment (six months or greater). 
This was due in part to the large number 
of women in the Administrative Support 
Category (83.6%), where 17.5% of 
women are in long term positions 
(compared to 19.9% of men). Women 
are Overrepresented in term employ- 
ment in the Technical (13.5% compared 
to 3.8% for men) and the Scientific and 
Professional (10.1% compared to 3.9% 
for men) categories. In the 
Administrative and Foreign Service and 
the Operational Categories, men and 
women are almost equally represented 
in term positions, at 5% and 10% 
respectively. On December 31, 1990 
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* Post Office is not included. 
** In 1980, referred to as the Senior Executive Category. 
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women represented 60.6% of short term 
employment (less than six months). 

Women represented 42.7% of 
indeterminate employees in 1990. The 
recruitment of women to indeterminate 
positions decreased from 41.9% in 1989 
to 41.2% in 1990. 

Women in the Public Service are, on 
average, younger than men (38.7 vs 
42.3). Sixty-three percent of the Public 
Service population under 25 are 
women. Only 30.7% of those 55 and 
older are women. 

In 1990, the rate of departure 
(excluding lay-off) of women in 
indeterminate positions in officer 
categories was 4.7 per 100 
indeterminate employees, compared to 
5.2 in 1989. The rate of departure of 
women in the Management Category in 
1990 was 2.8, compared to 2.7 in 1989. 
The rate of departure for men in the 
Management Category maintained its 
consistently higher rate of 5.4, 
compared to 7.1 in 1989. This is due 
primarily to the age difference between 
men and women in the category. The 
average age for women in the 
Management Category is 44.4, 
compared to 49.1 for men. The main 
reason for men leaving the category is 
retirement: 60.6% compared with 
11.1% for women in 1990. 

The Women’s Career Counselling 
and Referral Bureau was established in 
1983 to increase the number of women 
in the senior management ranks of the 
federal Public Service. While originally 
mandated for a five-year period, 
Treasury Board extended the Bureau’s 
mandate to 1993. The Bureau identifies, 
refers and markets top-quality 
candidates for competitions at the entry 
levels of the Management Category. It 


also arranges developmental 
assignments for women who need 
experience to prepare for more senior 
positions. At the end of 1990, the 
Bureau maintained an inventory of 123 
women at the two levels below the 
Management Category. These women 
have been assessed as being ready for 
promotion to the category. In 1990, 53 
of the Bureau’s clients were appointed 
to entry-levels representing 54% of the 
total number of women appointed to the 
category in 1990. During the year, the 
Bureau conducted 832 career 
counselling sessions. 

In 1989, the Commission prepared 
an information package for potential 
part-time employees which deals with 
such issues as schedules and approaches 
to part-time work, the advantages and 
disadvantages, and provides tips on how 
to obtain and manage a part-time 
position. The interest in this initiative 
continued in 1990 with 38 departments 
and agencies purchasing 62 copies of 
the information package. The package 
can be borrowed from the 
Commission’s regional and district 
offices or purchased from the 
Commission’s Women’s Programs in 
Ottawa. 

The Interdepartmental Secondment 
Program was established in 1987 to 
create new opportunities for career 
development and employee movement 
within the Public Service. In 1990, 127 
women registered for the program and 
58 have received secondments. 

Women were also well represented 
in the Career Assignment Program in 
1990 when 25 women participated. For 
more details on this program and the 
Interdepartmental Secondment Program 
mentioned above, see “Learning 
Through Experience”. 
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mFFICIAL 
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In most regions, the participation of 
the official language minority in the 
Public Service is similar to its 
proportion in the labour force. In 
Saskatchewan, for instance, 
francophones represent 1.2% of the 
labour force and 1.6% of the federal 
workforce; in Nova Scotia, these 
proportions are 3.2% and 3.8% 
respectively. In New Brunswick, where 
francophone participation in the Public 
Service (19.7%) in the early 1980s was 

far below the proportion of 
francophones in the population, the 
proportion of francophones in the 
Public Service (31.9%) and in the 
labour force (32.0%) are for the first 
time, almost identical. Nevertheless, 
problems still exist in the National 
Capital Region and Quebec. In the 
former, the problem lies essentially in 
the imbalance in francophone 
participation between the officer and 
Support categories and, in the latter 
region, in the low rate of anglophone 
participation in the federal Public 
Service compared to the labour force. In 
each of these two regions, the 
imbalances are particularly evident 
between occupational categories, as 
‘indicated in Tables I and J. 


NATIONAL CAPITAL REGION 

| In the National Capital Region 
(NCR), francophones represent 32.2% 
of the labour force and account for 
38.0% of the Public Service workforce. 
This situation is attributable primarily to 
their overrepresentation in the support 
Categories (48.0%). While francophones 
are generally well represented in the 
‘Officer categories (32.2%), disparities 
persist from one category to another. 
Francophones make up 37.7% of the 
Administrative and Foreign Service 
Category, but are underrepresented in 
the other officer categories, although 











Anglophone and Francophone Participation 














by Category — NCR © 
Anglophones Francophones 

Category % % 
Management 78.0 22.0 
Scientific and Professional ee) 24.3 
Administrative and 
Foreign Service 623 ot] 
Technical 732 26.8 
Total Officer 67.8 32.2 : 
Administrative Support D241 ; 47.9 : 
Operational 51.0 49.0 
Total Support 52.0 48.0. 
GRAND TOTAL 62.0 38.0 





progress has been made in a number of 
areas. In the past year, francophone 
participation increased from 23.4% to 
24.3% in the Scientific and Professional 
Category and from 25.3% to 26.8% in 
the Technical Category. Progress has 
been slower in the Management 
Category, in which francophone 
participation is only 22.0%. 

Conversely, anglophones are 
underrepresented in the support 
categories in the NCR, occupying only 
52.0% of positions. These imbalances in 
the NCR are the prime cause of the 
service-wide imbalances in participation 
between categories. 

Conscious of this anglophone 
underrepresentation in support 
categories and of the francophone 
underrepresentation in certain officer 
categories, the Commission strives to 
ensure equitable levels of participation 
by both language groups in its 
inventories and in its candidate referrals 
to departments in the NCR. In 1990, the 
francophone recruitment rate increased 
in the Management Category (27.1% 
compared to 20.0% in 1989), but 
remained low in the Technical Category 
(227-0. 
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The proportion of anglophone 
recruits to the Administrative Support 
Category was only 48.1%, compared to 
52.5% in 1989. Factors undermining the 
Commission’s efforts to increase 
anglophone participation in this 
category include the high proportion of 
recruitment to bilingual term positions 
which requires imperative staffing and 
the relative shortage of bilingual 
anglophones. 


QUEBEC (EXCLUDING NCR) 

Although anglophones make up 
14.6% of the labour force in Quebec, 
they continue to be underrepresented in 
the federal Public Service, accounting 
for only 5.7% of the federal workforce. 
Recruitment efforts to date, while 
successful, have been offset in part by a 
higher separation rate among 
anglophones, due primarily to their 
higher average age than that of 
francophones. However, over the years 
these recruitment efforts have had a 
rejuvenating effect on the anglophone 
workforce, thereby reducing the age gap 
between anglophone and francophone 
public servants in Quebec. According to 
a special report on demographic 








the measures it had adopted in response 
to the recommendations of the Special 
Committee on Anglophone 
Participation in Quebec. 

The Commission supports a number 


Anglophone and Francophone Participation 
by Category — Quebec (without NCR) 

















ONerOp uC: Bre pUONe. of initiatives to stimulate interest in the 

Category %o % federal Public Service among the 
Management 72 92.8 anglophone minority in Quebec, 
Scientific and Professional 16.0 84.0 including training assignment 
Administrative and programs, information sessions, 
Foreign Service abe 94.7 exchanges with representatives of the 
Technical 6.8 03.9 anglophone minority and recruitment 
TotalOthicer 78 92.2 advertising in English-language 
Administrative Support 3.0 97.0 A eae pa ath Sees ae eke 

the Regional Office is coordinating a 
Operational 3.7 96.3 series of pilot projects to allow 
Total Support 3.3 96.7 anglophone college students to acquire 
GRAND TOTAL Sa 94.3 work experience in the federal Public 





projections prepared by the 
Commission in 1990, this gap will 
continue to close, and by the year 2000 
the average age of anglophone public 
servants in Quebec will be 1.7 years 
lower than that of their francophone 
colleagues. If this trend continues, the 
anglophone separation rate will be 
reduced and recruitment measures 
adopted by the Commission will yield 
more visible results. The data for 1990 
already reflect positive results. The 
number of anglophones increased for 
the second consecutive year (from 

1 700 in 1989 to 1 752 in 1990), and the 
overall proportion of anglophones in the 
federal Public Service in Quebec also 
increased for the first time, from 5.6% 
to 5.7%. This increase occurred almost 
exclusively in the officer categories, in 
which anglophone participation (7.8%) 
is higher than in the support categories 
(3.3%). 

In 1990, in external recruitment, the 
proportion of anglophones reached the 
unprecedented level of 9.7% overall. 
Nevertheless, an imbalance persists, 
with anglophones accounting for 12.0% 
of recruits in officer categories and 
5.3% in support categories. The 


proportion of anglophone external 
recruits was almost 13% in the 
Administrative and Foreign Service 
Category, the only category in which 
anglophone participation has increased 
steadily in recent years. 

However, among anglophones these 
recruitment rates merely offset their 
higher rate of transfer to other regions 
and their higher separation rate which, 
although declining, remains slightly 
higher than the francophone separation 
rate. Anglophones account for about 
38% (85 of 224 in 1990) of transfers 
from Quebec to other regions and 
almost 6% (144 of 2 422) of separations 
from the Public Service. 

Therefore, while the recruitment 
situation is improving and the 
separation figures are approaching 
equitable levels, the higher rate of staff 
movement from one geographic 
location to another among anglophones 
(5.0%) compared to francophones 
(0.5%) remains a concern for the 
Commission. 

The Commission continues to 
monitor recruitment, particularly in the 
support categories. The Commission’s 
Regional Office in Montreal intensified 


Service. Initiated in the Eastern 
Townships, where a few placements 
have already been made, this program 
is currently being implemented in 
Montreal and will eventually be 
extended to the Gaspé Region and 
Quebec City. 

The Commission is committed to 
ensuring that all activities pertaining to 
the recruitment of French-speaking and 
English-speaking Canadians to the 
federal Public Service comply with the 
letter and spirit of the Official 
Languages Act while respecting the 
merit principle. 
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WORKFORCE 
ADJUSTMENT 


April 1990 began the final year of 
the government’s five-year program to 
reduce the size of the Public Service by 
15,000 person-years by the end of fiscal 


year 1990-91. Throughout this program, 


the objective has been to minimize the 
impact of workforce reductions on 
employees through the use of attrition, 
redeployment and retraining. To this 
end, Treasury Board Secretariat, the 
Commission and departments have all 
worked to develop ways to assist 
employees affected by workforce 
reductions. The small number of laid- 
off employees as of December 31, 1990 
is an indication of the overall 
effectiveness of these efforts. 

The Commission has continued to 
refer affected, surplus and laid-off 
employees to those positions for which 
the employee should be considered 
either for placement or for retraining 
resulting in placement. The 
Commission has worked closely with 
departments and individual employees 
to resolve problem cases where, for 
example, placement was difficult 
because employees were not able to 
move to a new location, or possessed 
extremely specialized skills. 
Counselling for employees affected by 
workforce reductions, and an on-going 
commitment to administering the 
Priority Administration System, has 
allowed the Commission to meet this 
task with both a professional and 
humane approach. 


Of the 26 659 indeterminate 
employees affected since the beginning 
of the program, 24 769 cases have been 
resolved. Of the 24 769 employees 
whose cases have been resolved, 17 203 
have been or will be placed in other 
positions and 7 566 have declined 
assistance because they have left or 
plan to leave the Public Service. Since 
the program began, | 006 persons were 
laid off and are no longer entitled to 
priority consideration, 1.e., they were 
not placed within the Public Service, 
either due to the absence of opportunity 
or because of personal decisions. 

As of December 31, 1990, there 
were 884 employees who still required 
Commission assistance to be placed. 
These include: 
¢ Employees not yet identified as 

surplus. They represented 0.04% of 

all affected employees and 1.2% of 
the Commission’s cases and include 
those employees who may be 
difficult to place in their home 
department. 

¢ Surplus employees. These employees 
represented 2.5% of all affected 
employees and 76.8% of the 

Commission’s cases. 
¢ Those laid off at some point since the 

inception of the program but who, as 

of December 31, 1990, still retained 
priority status. These employees 
represented 0.7% of all affected 
employees and 21.9% of the 

Commission’s cases. 

The five-year reduction program 
ends on March 31, 1991. The 
Commission remains confident that 
through its efforts and those of 
departments, we will achieve the 
objectives of the program. 
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Status on December 31, 1990 of indeterminate employees directly affected by the Workforce 
Adjustment Program announced in the May 1985 budget, by occupational category 





Scientific 








Management and 
Professional 
Employees identified by Department as affected 227 2 578 
Less: . = 
Employees already placed by the home department 91 495 
Employees who will be placed by the home department 6 33 
Employees who have been/will be placed as a result of a privatized function 
or devolution 0 282 
Employees not requiring assistance for reasons such as planning to retire, 
no further interest in Public Service employment, resignation or retirement 60 758 
Employees placed by the Commission 46 734 
Total 203 2 302 
Employees requiring Commission assistance : | 89 
Not yet declared surplus l l 
Surplus 11 63 
Laid off S 2S 
Priority entitlement expired 9 187 
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Table K—Continued 





Administrative and 





Administrative 








Foreign Service Technical Support Operational Total 
8 077 i721 8 506 5 550 26 659 
2/120 389 3 062 1 647 8 404 

116 ea 213 23 418 
63 76 133 528 1 082 

2 452 Spe) 2 194 1517 7 566 
2 341 489 2 436 1 253 7299 
7 692 1 566 8 038 4 968 24 769 
198 87 243 Z52 884 

4 2 3 1] 

154 67 189 195 679 
40 18 54 54 194 
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} Workforce Adjustment and Province or Territory 














Status on December 31, 1990 of indeterminate employees directly affected by the Workforce 
Adjustment Program announced in the May 1985 budget, by province or territory 














Newfound- Prince Nova New Quebec 
land Edward Scotia Bruns- (except 
Island wick NCR) 
Employees identified by Department as 
affected 429 365 968 972 4 793 
Less: 
Employees already placed by the home department £3 42. 251 288 2 007 
Employees who will be placed by the home department 1 + 6 ] 23 
Employees who have been/will be placed as a result of 
a privatized function or devolution 0 0 1 9 36 


Employees not requiring assistance for reasons such as 

planning to retire, no further interest in Public Service 

employment, resignation or retirement 93 85 270 261 1 228 
Employees placed by the Commission 












Total 3/2 250 879 919 4 496 
Employees requiring Commission 

assistance : a} 113 58 al 100 
Not yet declared surplus 0 0 0 0 Z 
Surplus 49 {il 36 2] 71 
Laid off 2 2 22 4 27 


Priority entitlement expired 




















7 able L—Continued 





National Ontario Mani- Saskat- Alberta British Yukon North- Total 
Capital (except toba chewan Columbia west 
Region NCR) 





Territories 














3 006 1077 286 245 334 575 12 78 7 566 

BB 2312 965 343 414 431 479 20 198 7 299 

| 7900 3 495 1144 1 059 1 398 1 909 47 834 24 769 
ie 

: 243 74 34 26 7G 66 3 ll 884 

5 | | 0 I | 0 i 

195 54 16 12 53 46 3 5 679 

43 19 17 14 19 19 0 6 194 

223 170 65 101 37 126 7 17 1 006 




















M Priority Status Employees 
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Indeterminate employees entitled to priority status@ : 
Number of employees 

Reasons Available Unavailable Total # 
Leave of absence — returnees/replacements 32 45 Ss, 3 
Ministerial staff 17 18 gq 
Lay-offs¢ ; 
* reorganization 248 60 308 : 
+ privatization 15 33 48 : 
¢ decentralization l 0 1 z 
Surplus4¢ i 
* reorganization Dy dee. 535 2770 : 
* privatization 60 ti 71 
¢ decentralization 17 bs 19 
Unsuccessful language training 14 ] 15 : 
Reinstatement 182 16 198 : 
Relocation of spouse 475 28 503 : 
Total 3 796 728 4 524 é 





* The table shows the number of employees entitled to a staffing priority during 1990 regardless of the date on which the entitlement began. In 1990, 3 796 


exercised their priority entitlement. 
> Entitled to, but not exercising, staffing priority. 


© Of the 357 persons laid off, 48 were privatized with a job offer and 34 of the remaining available employees asked to be laid off prior to their scheduled 


lay-off date. 


4 In addition, 146 employees were declared surplus in 1990 and were laid off. They are included in the lay-off statistics. 
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_ The Commission has an extensive 
history of designing and operating 
programs to enhance the competency of 
federal public servants. It has used, and 
sontinues to use, two basic, 
somplementary approaches to these 
fesponsibilities: one which emphasizes 
earning through experience — the 
development of employees by providing 
fhem new assignments and job 
*xperiences; the other which uses the 
Jassroom to impart new knowledge and 
kills. 
_ Those Commission programs which 
mphasize on-the-job experience have 
dditional objectives beyond enhancing 
sompetency. They aim at providing 
adividuals with greater career 
pportunities as well as a better 
inderstanding of how different 
reanizations function. This is 
articularly so for those programs of 
personnel exchange with other 
Overnments and with the private 

tor. 


ERSONNEL EXCHANGE 
-ROGRAMS 

The Commission has three exchange 
grams for federal public servants and 
iduals from the private sector and 
ther governments: the Business/ 
vernment Executive Exchange 
fogram; the Interchange Canada 

gram; and exchanges with foreign 
€mments operated by the 
ternational Programs Office. 

f, 








BUSINESS/GOVERNMENT EXECUTIVE 
EXCHANGE PROGRAM 

This program arranges assignments 
of up to two years for senior federal 
government officers to positions in the 
business world, and of business 
executives to executive positions in the 
federal government. The program’s goal 
is to enable executives from these 
sectors to gain a thorough 
understanding of how the other side 
works, thereby strengthening the 
relationship between the two sectors. 
Participants occupy positions of 
responsibility during these exchanges. 
They take part in senior decision- 
making and through their day-to-day 
work are made aware of the constraints 
and advantages with which the other 
sector operates. 

The program includes a series of 
seminars and information sessions for 
participants along with the actual 
assignments. A special program feature 
introduced in 1989 allows interested 
participants from the business sector to 
spend three months on assignment in 
the Privy Council Office upon 
completion of their initial departmental 
assignment. To date, participants from 
Northern Telecom, General Electric, 
Petro Canada and Dupont have 
completed such assignments. 

Since the program’s inception in 
April 1987, 57 exchanges have been 
arranged: 40 from business to 
government; 17 from government to 
business. Of these, 32 were still 
continuing as of December 31, 1990: 23 
from business to government; 9 from 
government to business. A total of 25 
assignments have been completed to 
date. 
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INTERCHANGE CANADA PROGRAM 

The Interchange Canada Program 
shares similar goals to those of the 
Business/Government Executive 
Exchange Program. It, too, aims at 
providing its participants with a better 
understanding of a different working 
sector. But it aims at a wider field of 
participants. It selects interested 
individuals at intermediate and 
sometimes more senior levels from the 
federal Public Service, private business, 
Crown Corporations, universities, 
associations and other levels of 
government. Assignments may be from 
six months to three years. 

As of December 31, 1990, 303 
Interchange Canada assignments were 
in effect, an increase of 15% over 1989. 
Of these 303 assignments, 151 were for 
participants from outside the Public 
Service and 152 were for federal public 
servants. The total number of applicants 
and of requests from an organization to 
fill an assignment increased from 320 
during 1989 to 370 during 1990. Since 
its inception in 1971, the program has 
experienced moderate, steady growth 
from year to year, evidence that the 
program continues to be an effective 
mechanism for providing 
developmental experience. 


EXCHANGES WITH FOREIGN 
GOVERNMENTS 

The Commission’s International 
Programs Office coordinates the 
exchange of public servants between the 
Canadian Public Service and foreign 
governments. These exchanges, for 
which the sending department pays the 
full cost, provide Canadian and foreign 
public servants the opportunity to 
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__ The structure and management of the 
two components of the Public Service 
Commission’s Training Programs 
Branch changed considerably in 1990, 
yet both components continued to fulfil 
| their respective mandates. 

| The Language Training Program 
(LTP) was renamed Language Training 
‘Canada (LTC) on April 1. LTC 
/continued to offer training services in 
/response to the statutory and general 
‘needs of the federal government and, 
for a fee, also dispensed services 

| meeting the non-statutory needs of its 
clients, in accordance with the policies 
|and guidelines of the Treasury Board 

| Secretariat and the Public Service 
'Commission. 

| The Staff Training Program became 
la special operating agency on April 1 
and was Officially renamed Training 
and Development Canada (TDC) on 
September |. Under the mandate it has 
[received from the Treasury Board, TDC 
|devises, develops and directs training 


( 


‘courses and programs for all public 
Servants and, upon request, gives 
departments advice, consultations and 
fother forms of assistance on training- 
elated subjects. 

In addition to adopting new names 
and sharpening their image, these two 
programs intensified their strategies for 
ustomer service, promotional 
activities, and product and service 
enhancement. 

_ These efforts are consistent with the 
Spirit of renewal under Public Service 
2000 and are part of the ongoing 
process of improving services. 


LANGUAGE TRAINING CANADA 
(LTC) 


STATUTORY TRAINING IN THE NATIONAL 
CAPITAL REGION 

Language Training Canada 
continued to offer training services to 
its statutory clients, the vast majority of 
whom are on continuous courses. 

In 1990, 1 226 students were 
enrolled in continuous courses, an 
increase of 12.2% over 1989. However, 
the higher than anticipated number of 
statutory training applications, coupled 
with planned staff reductions, resulted 
in longer waiting lists for each new 
session. The largest share of resources 
was therefore allocated to providing 
statutory training services. 


NON-STATUTORY TRAINING IN THE 
NATIONAL CAPITAL REGION 

The non-statutory clientele of 
Language Training Canada, served on a 
cost-recovery basis since April 1, 1990, 
essentially opted for non-continuous 
courses: evening, immersion and part- 
time. Enrolment increased steadily: in 
9 months, 31 155 hours of training were 
dispensed to | 639 students from 57 
departments and agencies. 


LANGUAGE TRAINING IN THE REGIONS 
During 1990, Language Training 
Canada served 6 461 clients, 92% of 
whom were enrolled in non-continuous 
training. As of April 1, 1990, language 
training was dispensed, for a fee, to 
3 214 non-statutory students from 
approximately 40 departments and 
agencies in over 50 Canadian cities. 
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PRODUCTS AND SERVICES 

Language Training Canada has 
made it a policy to steadily improve the 
quality of products and services 
intended for its clients. 

Announced last year, the 
implementation of the Programme de 
base de frangais au travail (PBFT) for 
levels A (elementary) and B 
(intermediate) is well underway due to 
the time and energy devoted to staff 
training. At the end of 1990, almost 
50% of the statutory clientele benefitted 
from this new program. The PBFT also 
is used to teach a growing number of 
non-statutory clients. The 
Communicative English at Work 
Program (CEWP) also offers new basic 
training material at levels A and B. 
Language Training Canada is 
continuing to seek out, develop and 
produce new educational material 
specifically designed for employees 
who must reach level C (advanced). 

LTC has expanded its range of 
courses and relaxed the terms and 
conditions under which these courses 
are given. It offers basic, skills 
improvement and tailor-made courses 
such as two immersion programs, 
Résibec and Résifax, specialized 
courses (e.g., for judges), courses for 
senior executives and modular courses. 
In Montreal, over 500 anglophones and 
francophones from the RCMP 
participated in the Cadet Official 
Languages Training Program. 

LTC also makes available to its 
clients microcomputers and a variety of 
language training software to 
supplement their training. 

The Orientation Service contributes 
significantly to the Commission’s 
statutory staffing functions by 
determining the language training 
eligibility of employees. It also offers a 
psycho-pedagogic service to students 
experiencing special difficulties. 





TRAINING AND DEVELOPMENT 
CANADA (TDC) 

Training and Development Canada 
became one of the government’s special 
operating agencies (a unit within a 
government department that operates 
under a specific, tailor-made agreement 
between the Agency, the parent 
department and Treasury Board). To 
meet the challenges posed by the 
special operating agency model, a 
process of review to assess and renew 
all aspects of operations was initiated 
with the participation of all employees. 
Working groups have been established 
to address such key issues as work 
simplification, client services and 
decentralization of services to the 
regions. 

TDC’s mission, goal and motto all 
reflect this renewed role. Its mission is 
to be a centre of excellence in the 
provision of quality staff training and 
development services. A further 
objective of TDC 1s to rapidly meet the 
changing needs of the Public Service. 
Its motto, “Quality, Excellence and 
Service’, reflects the client-specific 
approach adopted by management. 


CLIENTS AND SERVICES 

The creation of Training and 
Development Canada and the renewed 
emphasis on serving clients resulted in a 
variety of initiatives. An on-line 
registration service was piloted and a 
computer-based learning centre was 
established. In cooperation with the 
Quebec Ministry of Education, TDC 
offered its first correspondence course, 
Du francais sans fautes. Following a 
survey of departmental training 
representatives, TDC placed a training 
reference centre at its clients’ disposal 
to help trainers and managers keep 
abreast of the latest advances in the 
training field. 


These initiatives complement other 
TDC services. In cooperation with 
Treasury Board Secretariat (TBS) and 
Supply and Services Canada, TDC 
renewed a National Master Standing 
Offer Agreement to provide micro- 
computer related training. TDC also 
continued to redesign, develop, and 
deliver policy training courses in 
cooperation with TBS. Training and 
Development Canada again responded 
to aboriginal peoples’ requests for 
customized courses. TDC entered a new 
agreement with the Cree Tribe of 
Northern Quebec covering courses on 
Housing Administration and 
Accountability. 

TDC continued negotiating course 
accreditation agreements and joint 
ventures with Canadian universities. 
The University of Manitoba was added 
to the list of universities giving credit 
for certain TDC courses. Training and 
Development Canada is striving to 
increase the number of its partners and 
its participation in joint ventures with 
other training organizations and 
institutions. 


REGIONAL CLIENTS 

Training and Development Canada is 
mandated to provide training services to 
public servants across the country. 
Based on an analysis of the training 
services market in the regions, TDC has 
selected the optimum approaches for 
meeting the needs of its various clients. 
Access to a microcomputer laboratory 
was negotiated with the University of 
British Columbia, and this approach 
could be extended to other regions. The 
Catalogue of Courses and Services has 
been revised and upgraded, and services 
in some regions will be improved over 
the next few years in accordance with 
an approved action plan. As well, TDC 
established new regional offices in 
Victoria and Quebec to provide greater 
access to its services in the regions. 


CONSULTING SERVICES 

TDC provides its clients with a 
variety of consulting services including 
needs analysis, course design, 
development, evaluation and validation, 
and training technology, as well as 
customizing and delivering courses to 
meet their particular needs. TDC also 
assists its client departments and 
agencies in the establishment and 
management of training programs. An 
example of this is the legal awareness 
program consisting of thirteen seminars 
which was undertaken as a joint venture 
with Justice Canada. 

Trainers themselves need training. 
To help ensure the professional 
development of the training community, 
TDC undertook the design and delivery 
of Training for Trainers courses, the 
conduct of workshops on new 
instructional methods and the provision 
of specialized training services. 


COURSE DESIGN AND DEVELOPMENT 

Course and workshop development 
plays an essential role in meeting client 
training needs. To that end, in 
cooperation with interdepartmental 
committees and the Treasury Board 
Secretariat, TDC conducts an ongoing 
evaluation and validation of courses, 
and develops or revises courses in light 
of the results. 

TDC reviewed and updated the 
curriculum for a number of disciplines. 
In addition, it developed some new 
courses, such as Quality and Excellence 
in Customer Service, Management of 
Change and Mid-Career Management 
which were designed to reflect the ideas 
promoted by PS 2000. 

TDC redesigned the Management 
Orientation Program for Middle 
Managers, taking into consideration 
employment equity issues and the 
impact of legislation such as the Access 
to Information Act, the Privacy Act, and 
the Charter of Rights. Furthermore, the 




































































1987 1988 1989 1990 
Subject area No % No % No % No. %o 
Management Orientation 54 a0 55 5.0 29 25 29 Loe 
Management Theory and Practices 202, 20.6 2322 209 284 24.2 358 pases 
"Informatics (7s isd i ie a 133 
Financial Management 84 86 86 7.8 84 42 88 6.7 
_ Materiel Management : 22 20 23 2.0 17 1.4 20 BS 
Seminars@ os 68 7366 00 00 0 0.0 
Personnel Management 190 19.4 1D 4155 13. 47 2s i 
Systems Approach to Training : 9 0.9 7 6 0.5 (7 06 6 05 
Individual Development 30 31 3080 27 BT BO Ge | 
Auditing 4 0A A OF Ci ve 
‘Total 835 85.1 852 76.8 80S 689 053 7s 
Contracted courses 146 14.9 257 23.2 365 31.1 oe Boer 
Grand total 981 100.0 1109 100.0 1173 100.0 1309 100.0 — 
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ourses dealing with topics of current interest to managers. In 1989 


and 1990, these courses were provided by the Canadian Centre for Management 








course now utilizes computer-based 
: technology as it relates to the various 
functions of management. A pilot 

| course was successfully run in August. 

_ Additionally, TDC formulated a new 
compendium of financial courses. 
Following consultation with the FI 

| (Financial Administration) community 
_and in cooperation with the Office of 
the Comptroller General, Treasury 
Board Submissions and Cabinet 
Documents, Work Plans and Budgets 
for Financial Officers, and Multi-Year 
Operational Plan and Main Estimates 
courses were piloted in English and will 
be available in French in the coming 
‘months. 

| Training and Development Canada 

| also developed a more extensive 
‘Materiel management curriculum 
























focusing on a life cycle approach to 
materiel management. Following 
consultation with the PG (Purchasing 
and Supply) group and in cooperation 
with the Treasury Board Secretariat, a 
Life Cycle Materiel Management course 
and an Environment Workshop were 
introduced in 1990. 

TDC will include topics related to 
employment equity in certain courses. 
In conjunction with the Staffing 
Programs Branch, it undertook a review 
and needs analysis to examine the 
training requirements for managing and 
working in an increasingly diverse 
environment. A seminar on women’s 
issues was delivered to over 200 
participants in the Quebec region. 
Similar seminars are being planned as 
an integral part of a diversity training 
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strategy. TDC also contributed to 
International Literacy Year by adding a 
course on the improvement of basic 
writing skills to its compendium of 
communication courses. 

In 1990, Training and Development 
Canada served over 15 000 public 
servants across Canada. 
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PC HECKS AND 
BBALANCES 


Under the Public Service 

_ Employment Act (PSEA), the 

- Commission must ensure that staffing 
_ of positions is done according to the 

_ merit principle. To fulfill this mandate, 
_ the Commission audits the exercise, by 
_ departments, of delegated staffing 

_ authority and provides avenues of 

_ recourse to unsuccessful candidates and 
: aggrieved employees through the 

_ investigations process and the appeals 
_ System. Internal monitoring and review 
_ functions also assist the Commission to 
_ fulfill this mandate. 











_ AUDIT 

| In 1990, the Commission tabled 14 

audit reports on 18 departments and 

| agencies, as well as | post-audit report. 

| Asa result of these audits, the 

~Commission concluded that it was 

| necessary to continue making 

4 improvements in the following areas: 

| ¢ the use of selection tools to gain a 

| _ better knowledge of job performance; 

is linking human resource strategies 

| with positions to be staffed: 

x resourcing through measures such as 

| secondments, acting appointments 
and specified period appointments to 

: _ speed up the staffing process; 

| * disseminating staffing policies; and 

monitoring the staffing system within 

departments and agencies. 

_ Corrective action plans and 

| implementation schedules developed for 

‘these areas were approved by the 

| deputy head of the audited department 





The Commission also found that the 
audited departments and agencies: 

* used a variety of staffing methods, 
including open competitions by 
notice and by inventory, closed 
competitions by notice, promotions 
within the context of Commission- 
approved career advancement or 
training programs, and appointments 
to redeploy employees on probation; 

* redeployed their employees entitled 
to priority status; and 

* offered career opportunities to their 
employees. 

In recent fiscal years, federal 
organizations have had to cope with 
cutbacks and reallocations of person- 
years from one program to another. 
They have acted diligently in this regard 
and have made exceptional efforts to 
redeploy affected employees within and 
outside their agencies. 

The Commission also noted that the 
audited departments and agencies had 
been careful to recruit fully qualified 
candidates, including members of both 
official language groups and members 
of the employment equity target groups. 


APPEALS 

Under section 21 of the Public 
Service Employment Act (PSEA), public 
servants may appeal the appointment of 
another public servant made either with 
or without competition. When they do 
so, the Public Service Commission 
authorizes an Appeal Board to establish 
whether merit has been respected in the 
selection process leading to the 
appointment. The Appeal Board issues 
its decision, which is binding on the 
Commission. Where merit has not been 
respected and a mistake or impropriety 
has occurred, the Commission will 
revoke or not make the appointment. 
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Under section 31 of the PSEA, 
public servants may appeal the 
recommendation to the Commission by 
their deputy head that they be released 
or demoted by reason of their 
incompetence or incapacity. In such 
cases, the Appeal Board ascertains 
whether the recommendation was 
lawful and proper. If the decision of the 
Appeal Board confirms the 
recommendation, the Commission acts 
upon it. Conversely, if the Appeal 
Board finds that the recommendation is 
ill-founded, the Commission indicates 
to the deputy head that the 
recommendation will not be acted upon. 

The appeal system thus constitutes 
not only a recourse mechanism but one 
of feedback for the Commission on how 
staffing is being handled by 
departments. 

In 1990, the McBride and Matheson 
cases raised some interesting new 
issues. In the McBride case, the 
appellants alleged that the General 
Administration Test (GAT) 
discriminated against women, older 
candidates and those with less education 
and should not have been used as a 
screening tool. 

In addition, they argued that the use 
of the GAT was contrary to the 
departmental personnel policy. The 
appellants also contended that the merit 
principle was not respected because 
they had already shown that they were 
qualified by carrying out, on an acting 
basis, the duties of a similar position to 
that under appeal. 

The Appeal Board held that the 
appellants had failed to refute studies 
conducted by the Personnel Psychology 
Centre showing that the GAT test items 
are not biased, and that there is no 
adverse impact of the test on the basis 
of gender, age or education. The 
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1986 1987 1988 1989 19904 
No. % No  &% No = & No. % No. %4 
Appealable selection 
processes 5 849 6 554 8 844 9 310 10017 4 
Selection processes appealed@ 194 N36 O71 148 L140) 158 1259: 435 1596 7 159 ' 
Selection processes appealed and | e 
disposed of? 897 950 1 303 1 3it 1 402 4 
Appeals allowed 114 12.8 124. 13.1 110 150 188 14.3 1s. 1333 
Appeals dismissed 18) 81.2 $26. $6.9 1133 8/70 1123. 837 121). 807 8 
4 The number of selection processes appealed, and the number of selection processes appealed and disposed of, differ because some appeal cases are carried over i 


from one year to the next. 





appellants also had not supported their 
contention that the use of the GAT was 
against departmental policy. While the 
appellants might have the ability to 
perform the duties of the positions, they 
did not demonstrate this on the GAT. In 
summary, there was no reason to 
conclude that the proposed 
appointments were not based on merit; 
the appeal was dismissed. 

The Matheson case dealt with a 
recommendation for release for 
incapacity. The department formulated 
a recommendation for release in March 
and April 1990, at which time it would 
not have been unreasonable for 
departmental authorities to conclude 
that the appellant was incapable of 
carrying out the duties of his plumber 
position. 

However, developments following 
the formulation of the recommendation 
were such as to render the Appeal 
Board unable to sustain the 
recommendation. The appellant had 
commenced treatment with a 
significant new drug that had produced 
positive effects. This was attested to by 


the appellant and by undisputed 
medical evidence from three well- 
placed authorities. 

The Appeal Board held that while 
the department’s patience towards the 
appellant had been exemplary, and 
while the recent developments could 
not have been foreseen, the Appeal 
Board was unable to conclude at that 
time that the appellant was incapable of 
carrying out the duties of his position; 
the appeal was upheld. 


INVESTIGATIONS 

Through its Investigations 
Directorate, the Commission resolves 
complaints relating to non-appealable 
staffing actions, to other actions under 
the PSEA for which there is no redress 
and to complaints of harassment and 
abuse of authority under the Treasury 
Board Policy on Harassment in the 
Workplace. 

The Directorate’s advice and 
assistance workload increased 
dramatically during the past year. In 
1989, it received | 727 complaints. In 
1990, the number rose to 2 157. In 26% 
of these cases, complainants were 


referred back to their departments for 
initial efforts at resolution; 19% were 
resolved by Investigations officers 
without having to open formal 
investigation files; 23% were referred 
to other agencies; 19% were opened as 
formal investigations and 13% were 
general information requests. 

Of the complaints that resulted in 
formal investigations, the Directorate 
continued to promote its mediation 
process as the preferred method of 
complaint resolution. The success of 
this method is reflected in the number 
of cases resolved. The informality of the 
mediation process also led to an 
increase in withdrawn cases, as the 
frank and open exchange of information 
between parties led a number of 
complainants to drop their complaints. 
As noted in Table R, withdrawn and 
resolved cases amounted to 51.8% of all 
formal investigations. 
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1986 


Average Number of Days Between Appeal Expiry Date and 
Hearing Date (in working days) 


1987 1988. 1989 1990 





Working days 


16 


16 al 3) 42 


Note: Scheduling of a hearing is based on the availability of appellants and their representatives, 
managers and departmental representatives, Appeal Board chairpersons, interpretation services 
and boardrooms. Travel costs are also taken into consideration. 








1986 


Average Number of Days to Render a Decision After the 
Hearing (in working days) 


195/ = 1985 1989 ~=1990 





Working days 


8.9 


6.8 8.6 110 72 


THE PREVENTIVE ROLE OF 


APPEALS AND INVESTIGATIONS 
During 1990, the Appeals and 
Investigations Directorates continued 
efforts to communicate more effectively 
with their publics. For example, the 
publication entitled INF O-Appeals was 
renamed /NFO to better reflect that its 
content includes selected summaries of 
Appeal Board decisions and 
Investigations cases. Complimentary 
copies of /NFO are distributed to the 
personnel and staffing communities and 
union representatives across Canada. A 
new video on appeals was produced 
which presents in an entertaining 
fashion the process of a hearing. In 
addition, a three-day course entitled 
Appeals Workshop was developed with 
the cooperation of Training and 
Development Canada. This course 
enables participants not only to learn 
about appeals, but also to represent their 
department effectively before an Appeal 
Board. Finally, an agreement was 
reached with the Department of Supply 
and Services to revive the publication 
entitled Appeal Board Decisions. This 
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1986 1987 1988 1989 1990 
~ Cases No. % No.  % No % No % No % 
Carry-over from previous year 339 241 316 301 D21 
- Complaints received 1 501 1 701 1338 1 727 2137 
Opened 32) 435 432 408 419 
Closed 
* allegation founded Ti 168 50. 13.9 loa 44 11.5 40 8.3 
* allegation unfounded as stated but 
corrective action required ee) 53 16 4.4 20 4.4 18 4.7 ee 29 6.0 
* allegation unfounded 209 49.4 162 45.0 206 46.1 171 44.8 164 330 
* complaint withdrawn 38 9.0 31 8.6 36 8.1 Dee | (| 66 13.6 me 
* cases resolved 70 16.5 fOr 981 fs Jag 12. 319 "85 380 
Total cases closed 423 100.0 360 100.0 447 100.0 382 100.0 484 100.0 
Carry-over to following year 241 316 301 327 262 




















Formal Investigations by Subject of Complaint 


1988 1989 1990 


Personal harassment 


End of term 


Non-appealable 
staffing processes 


Rejection on probation 
Lay off/priority 
Others * 


* Includes complaints on such matters as resignation, political bias, abandonment of position, 
demotion, transfer, exclusion order. 


publication contains a selection of 
complete Appeal Board decisions to 
assist representatives in their 
preparations for appeal hearings. 

The Investigations Directorate 
continued to offer the course, Dealing 
with Harassment Complaints, under the 
auspices of Training and Development 
Canada. This course is targeted for 
departmental investigators of 
harassment complaints. In addition, the 
directorate, again in cooperation with 
Training and Development Canada, has 
developed and presented several 
specialized courses on investigations in 
individual departments. 


ANNEX I — OPPORTUNITIES FOR 
ADVANCEMENT PREJUDICIALLY 


AFFECTED 
Section 21 of the PSEA provides a 
right to appeal to persons whose 


opportunity for advancement has, in the 
opinion of the Commission, been 
prejudicially affected by an 
appointment or proposed appointment 
made without competition. When a 
request for such an opinion is received, 
the Commission investigates the 
situation and renders the opinion 
following appropriate guidelines. In 
1990, the Commission rendered 215 
opinions under section 21. In 133 
(61.9%) of these, it found that the 
employee’s opportunity for 
advancement had been prejudicially 
affected by the appointment, while in 82 
cases (38.1%), it found that it had not. 
Of the 133 favourable opinions 
rendered, 54 cases or 40.6% were 
appealed of which 12 cases were 
allowed. 


58 


ANNEX II — RELEASE OR 
DEMOTION FOR INCOMPETENCE 
OR INCAPACITY 

Pursuant to section 31 of the PSEA, 
a deputy head who is of the opinion that 
an employee is incompetent in 
performing the duties of the position he 
or she occupies, or is incapable of 
performing those duties, may 
recommend to the Commission that the 
employee be released or appointed to a 
position at a lower maximum rate of 
pay. In 1990, the Commission approved 
64 releases and 4 appointments to a 
position at a lower maximum rate of 


pay. 


Note: The employment of public servants may 
be terminated in other ways as well, such 
as rejection on probation, declaration of 
abandonment of position, dismissal for 
security reasons or for breach of discipline 
or misconduct. Statistical data on the 
release of employees are provided in 
tables 47 to 50. 
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A PeEeNDIX 





APPENDIX — 
REPORT ON 
ACTIVITIES 
UNDER SECTIONS 
6(1), 6(4) AND 41 
DF THE ACT 





Section 47 of the Public Service 
Employment Act requires the 
Commission to report annually on its 
activities in relation to sections 6(1) and 
6(4) of the Act with regard to 
delegation, and in relation to section 41 
with respect to the exclusion of 
positions and persons in whole or in 
part from the operation of the Act. 





DELEGATION OF STAFFING AUTHORITY 


Smee eS SSS SSS SSS 


Department Nature of Delegated Authority 





Justice * External recruitment authority for appointments to level 1 of the Social Science 
Support Group (SI), 1990-02-20. 





National Revenue (Taxation) * External recruitment authority for appointments to the Office Composing 
Equipment Operator Sub-Group (ST-OCE), the Mailing Service Equipment 
Operator Sub-Group (OE-MSE) and the Stores Services Sub-Group (GS-STS), 
1990-03-01. 





Transport * External recruitment authority for appointments of the Airworthiness Inspector (TI) 
and the Airworthiness Engineer (EN-ENG), 1990-03-16. 





Canadian Transportation * Authority to make appointments pursuant to the Public Service Employment Act 
Accident Investigation and (such as initial delegation), 1990-03-29. 
Safety Board 


¢ External recruitment authority for appointments to levels | to 5 of the Civil Aviation 
Inspection Sub-Group (AO-CAI), 1990-03-29. 





Office of the Chief Electoral Officer * Authority to make appointments pursuant to the Public Service Employment Act 
(such as initial delegation), 1990-07-01. 





Offices of the Information and * Authority to make appointments pursuant to the Public Service Employment Act 
Privacy Commissioners (such as initial delegation), 1990-07-01. 
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DELEGATION OF STAFFING AUTHORITY 





Department 


Nature of Delegated Authority 





Canadian Space Agency 


¢ Authority to make appointments pursuant to the Public Service Employment Act 


(such as initial delegation), 1990-10-01. 





All departments with the majority of 
appointment authority pursuant to the 
Public Service Employment Act. 


¢ Authority to sub-delegate delegated authority, under certain conditions, 1990-04-09. 





GENERAL EXCLUSIONS 

Section 41 of the Public Service 
Employment Act authorizes the 
Commission to exclude from the 
provisions of the Act any position, 
individual or class of positions or 
individuals, in any case where it is 
neither practicable nor in the best 
interests of the Public Service to apply 
the Act or any of its provisions. Any 
decision of this type, or its revocation, 
must be approved by the Governor in 
Council. Section 37(1) of the Act 
authorizes the Governor in Council, on 
the recommendation of the 
Commission, to make regulations 
prescribing how positions or persons 
excluded under section 41 are to be 
dealt with. 

Exclusion Approval Orders, 
judiciously used, provide essential 
flexibility to meet personnel 
management needs and government 
objectives. The Commission conducts 
ongoing monitoring activities to ensure 
that exclusion approval orders are 
properly applied. 

In 1990, after consulting 
representatives of the bargaining 
agents, the Commission approved the 
following requests for exclusions or 
their renewal. 


TRANSFER EXCLUSION APPROVAL 
ORDER 
P.C. 1990-513, March 15, 1990 — 
SOR/90-181 

This Order facilitates the 
appointment of employees when they 
are moving to positions in the same 
group and sub-group at the same or a 
lower level. Although these employees 
do not have to be the best qualified 
candidates for the new position, they 
must meet the official language and 
certain other requirements of the 
position. The appointment of these 
employees is not subject to appeal. 

The Order applies only to 
indeterminate appointments of 
employees who already hold positions 
on an indeterminate basis. The Order 
does not apply to positions that are in 
the Management Category. Such an 
order first came into effect on 
June 12, 1989, (P.C. 1989-1093, 
June 8, 1989 — SOR/89-305) but that 
Order was revoked and replaced by the 
present Order (P.C. 1990-513) on 
March 15, 1990. 


DEPARTMENT OF TRANSPORT TERMS 
UNDER S1x MONTHS EXCLUSION 
APPROVAL ORDER 
P.C. 1990-543, March 22, 1990 — 
SOR/90-198 

This Order renders the staffing 
process for positions with a duration of 
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employment of less than six months 
more efficient and more effective by 
excluding persons appointed for a 
specified period of less than six months 
from the Public Service Employment 
Act. The main types of occupations 
hired under the Order are ships crews, 
lightkeepers, labourers, clerks and 
secretaries. 

This Order is in effect from 
April 1, 1990 to March 31, 1992. It 
replaces a similar Order which expired 
on March 31, 1990. 


APPOINTMENT OF ABORIGINAL 
PEOPLES EXCLUSION APPROVAL 
ORDER 

P.C. 1990-612, April 11, 1990 — 
S1/90-57* 

The purpose of this Order is to 
increase the participation and 
representation of aboriginal peoples in 
Indian Affairs and Northern 
Development, particularly at the policy- 
making and management levels, by 
excluding from sub-section 12(3) of the 
Public Service Employment Act. 

The Order is in effect from 
April 1, 1990 to March 31, 1992. Three 
similar Orders were in place from 1981 
to 1986; 1986 to 1988 and 1988 to 
1990. 





ORDER No. 19 APPROVING THE 
EXCLUSION OF CERTAIN PERSONS AND 
CERTAIN POSITIONS (PERSONS 
EMPLOYED FOR FIVE YEARS OR MORE) 
P.C. 1990-613, April 11, 1990 — 
SI/90-58* 

This Order facilitates the 
indeterminate appointment of term 
employees who have been in the Public 
Service for five years or more. It 
withdraws the right of appeal against 
these appointments. It also suspends 
the operation of provisions of the Public 
Service Employment Act that usually 
give preference to persons whose names 
are placed on eligible lists or to persons 
with priority status. 


DEPARTMENT OF ENERGY, MINES AND 

_ RESOURCES TERMS UNDER SIx 

~ MONTHS EXCLUSION APPROVAL ORDER 

P.C. 1990-856, May 10, 1990 — 

~ SOR/90-287 

This Order excludes from the 
application of the Public Service 

_ Employment Act persons from outside 

_ the Public Service who are appointed 

| for a specified period of less than six 

months to positions in the Department 


of Energy, Mines and Resources in the 
General Labour Trades or Drafting and 
Illustration groups or in the Engineering 
and Scientific Support sub-group of the 
Engineering and Scientific Support 
Group, within the Surveys and Mapping 
Branch Annual Field Party Program. 

This Order is in effect from May 10, 
1990 to April 30, 1992. It replaces three 
previous Orders which were approved in 
1984, 1986 and 1988. 


DEPARTMENT OF AGRICULTURE TERMS 
UNDER SIX MONTHS EXCLUSION 


APPROVAL ORDER 
P.C. 1990-942, May 24, 1990 — 


SOR/90-307 

This Order permits the efficient 
recruitment of staff for short periods, 
frequently in remote locations, to meet 
departmental needs. The Order provides 
for exclusion from the provisions of the 
Public Service Employment Act for 
appointments of less than six months in 
the Technical, Operational and 
Administrative Support categories. The 
Order allows the department to respond 
effectively to uncertainties in the 
agricultural industry due to such factors 


as weather conditions, disease or insect 
outbreaks and changing market 
conditions. 

This Order is in effect from 
June 1, 1990 to May 31, 1992. It 
replaces a similar Order which expired 
on May 31, 1990. 


ORDER No. 20 APPROVING THE 
EXCLUSION OF CERTAIN PERSONS AND 
CERTAIN POSITIONS (PERSONS 
EMPLOYED FOR FIVE YEARS OR More) 
P.C. 1990-1578, August 15, 1990 — 
S1/90-102* 

This Order facilitates the 
indeterminate appointment of term 
employees who have been in the Public 
Service for five years or more. It 
withdraws the right of appeal against 
these appointments. It also suspends 
the operation of provisions of the 
Public Service Employment Act that 
usually give preference to persons 
whose names are placed on eligible lists 
or to persons with priority status. 


*The prefix SI (Statutory Instruments) or 
SOR (Statutory Orders and Regulations) 
designates the registration number of each 
Order-in-Council when published in Part II 
of the Canada Gazette. 





PERSONAL EXCLUSIONS 




















__ In addition to the general exclusions, 11 persons were excluded from the application of the Public Service Employment Act when 
_ appointed to Public Service positions for a period specified in exclusion approval orders, or to hold office “during pleasure,” that is, 
_the appointment may be revoked at any time by the Governor in Council. An exclusion approval order is automatically revoked when 





| the person is appointed to another position whether under the Act or not. 
| 
Order in 
Council 
Number Duration Name Title 
8 1990-01-05 Guy Y. Goulard Special Advisor to the Deputy 
during pleasure effective Minister of Justice 
January 15, 1990 
497 1990-03-14 Larkin Kerwin Special Advisor to the Minister 


of Industry, Science and 
February 23, 1990 Technology, and to the Minister 
to February 29, 1992 for Science, and President 
designate of the Canadian Space 
Agency 


effective 
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Order in 


























Council 
Number Duration Name Title 
499 1990-03-14 Nancy Hughes Anthony Special Advisor to the Minister 
during pleasure of State (Privatization and 
Regulatory Affairs) and Deputy 
Minister of Privatization and 
Regulatory Affairs 
1381 1990-06-28 Claude Lemelin Special Advisor to the Deputy 
during pleasure Minister of Justice 
1383 1990-06-28 Lorette Goulet Associate Deputy Minister, 
during pleasure Department of the Environment 
2161 1990-10-02 Glen S. Shortliffe Associate Secretary to the 
during pleasure effective Cabinet and Deputy Clerk of the 
October 1, 1990 Privy Council 
2164 1990-10-02 Ranald A. Quail Associate Deputy Minister, 
during pleasure Department of Transport 
2283 1990-10-24 Daniel Gagnier Deputy Secretary to the Cabinet 
during pleasure (Communications), Privy Council 
Office 
2461 1990-11-20 Mary Gusella Associate Under-Secretary of 
during pleasure State 
2464 1990-11-20 Peter Meyboom Special Advisor to the Deputy 
during pleasure Minister of Fisheries and 
Oceans 
2840 1990-12-21 Ronald L. Bilodeau 


during pleasure 


Deputy Secretary to the Cabinet 
(Operations), Privy Council Office 
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T EcHNICAL NOTES 


‘TECHNICAL NOTES 
NATURE OF DATA 


___ This section of the Annual Report 

_ gives detailed statistical information on 

federal government employees subject 

to the Public Service Employment Act. 

_ Data is presented on the employee 

population, appointments, separations, 

| appeals, professional training, and 

_ language training. The data is broken 
down by type of employment, 
geographic area, department, 

occupational category and group, 

language requirements of position, age, 

sex and language group. 

















PUBLIC SERVICE COMMISSION UNIVERSE 
_ Various acts and regulations set out 
different federal government 

: populations. The Official Languages 
Act, the Public Service Superannuation 
Act and related acts, the Public Service 
‘Staff Relations Act, the Financial 
Administration Act and the Public 
Service Employment Act, each set out 
different though overlapping 
‘populations or universes. 

__ The Commission’s universe 
comprises all employees subject to the 
Public Service Employment Act and is 
designated in this report as the “Public 
Service” (with capitals), to distinguish 
it from other employee populations of 
‘the federal public service or of the 
federal government. 

| Specifically, the Public Service 
‘population reported on in this 
‘publication does not include: 

* employees appointed under the 

. 


























Public Service Employment Act for a 
specified period of less than six 
months; 

persons appointed by the Governor 

_ in Council, such as deputy heads; 

* ministerial staff; 

* members of the Royal Canadian 
Mounted Police (RCMP) and of the 
Canadian Forces; or 


i 








¢ employees of Crown corporations 
such as Air Canada and Canada Post 

Corporation, and certain federal 

agencies such as the National 

Research Council of Canada. 

However, it does include civilian 
employees working for the Department 
of National Defence and civilians 
working for the Royal Canadian 
Mounted Police. 

Population differences between 
Statistics Canada, Treasury Board and 
the Commission universes are 
illustrated in Table 1. It should also be 
noted that discrepancies in statistical 
data presented by these three 
organizations may result from 
differences in timing, in data systems 
used, or population definitions. For 
example, the Commission population 
data, contrary to that of Treasury Board 
and Statistics Canada, includes 
Management Category employees on 
leave without pay. Therefore, it may 
not be possible to arrive at an accurate 
comparison between data in this report 
and data from other sources. 


EMPLOYEE POPULATION AND 
PERSON- YEARS 

In this report, data on the Public 
Service population is based on the 
number of employees on strength at 
year-end. This number does not 
correspond to the number of person- 
years on which Treasury Board reports 
in the Estimates. A person-year refers 
to the employment of one person for 
one full year or, for example, two 
persons for a six-month period. Person- 
years represent the annual allotment of 
human resources that a department may 
use, whereas the employee population 
data published by the Commission is 
based on the number of employees in 
the Public Service as of December 31 
of the calendar year in question. 


Se) 


POPULATION CHANGES 

The federal government employee 
population subject to the Public 
Service Employment Act changes from 
year to year as a result of the inclusion 
or exclusion of departments or agencies 
and of particular groups of employees. 

The Copyright Board is now 
reflected in the statistical data of this 
report. Also, some organizations have 
been replaced by other organizations. 
The Canadian Aviation Safety Board 
has been replaced by the Canadian 
Transportation Accident Investigation 
and Safety Board, while Regional 
Industrial Expansion and Science and 
Technology have been replaced by 
Industry, Science and Technology. 

National Museums of Canada is no 
longer reflected in the statistical data of 
this report. 


DATA SOURCES 

In 1984, the Commission put into 
place an information system bringing 
together data on Public Service 
employees, appointments and 
separations. This system draws its 
information from the Incumbent 
System, the Management Resources 
Information System, the Appointment 
Information Management System and 
the Official Languages Information 
System. These systems are described 
below. The system selects data 
according to the “best source” logic, 
which ensures that the most accurate 
information is used. Data on 


employees, appointments and 


separations, type of employment, job 
location and annual salary levels for 
1989 and 1990 were produced from this 
system. 

However, the total population data 
figure for 1990 was drawn from the 
Common Government of Canada 
Population Reporting File, which is 





based on payroll information of the 
Department of Supply and Services on 
December 31, 1990. The Commission 
reports this population figure to comply 
with an agreement between the users of 
the major data systems concerning the 
reporting of total population data. 


POPULATION 

Population data in the Commission’s 
statistical file is derived from the 
Department of Supply and Services’ 
Incumbent System for all occupational 
categories except the Management 
Category, for which the Commission’s 
Management Resources Information 
System is used. 


APPOINTMENTS 

Data on appointments is based on the 
Commission’s Appointment 
Information Management System, 
which stores data supplied by 
departments on Report on Staffing 
Transaction forms. 


SEPARATIONS 

Information on release for 
incompetence or incapacity and on 
revocation of appointments is based on 
Commission records. Information on 
lay-offs for the Management Category 
comes from Commission records. 
Information on lay-offs in other 
categories is obtained from the 
Commission’s Priorities Administration 
System, which provides statistics on 
statutory and administrative priorities. 
Information on other separations comes 
from the Incumbent System. 


LANGUAGE GROUP 

Statistical information on the first 
official language of employees is 
extracted in most cases from the 
Official Languages Information System 
described below. If the data is not 
available from this system, other 
sources are then used to reduce the 


number of unknown cases. An 
exception to this rule is the 
Management Category, for which the 
information is obtained exclusively 
from the Management Resources 
Information System. For 1990, the 
number of cases where language group 
is unknown is 86 for population 
figures, 327 for appointments, and 276 
for separations. 

The Official Languages Information 
System, established in 1973, provides 
information on positions and their 
incumbents in all departments and 
agencies whose employees are subject 
to Treasury Board authority. 


EXPLAINING THE DIFFERENCES 

The number of appointments to the 
Public Service in 1990, plus the 
number of employees in 1989, minus 
the separations in 1990 does not equal 
the 1990 population figure. This is 
because, since 1973, initial 
appointments to the Public Service for 
periods of under six months have not 
been reported as appointments, for 
practical administrative reasons. 
However, if these employees are 
reappointed and their continuous 
employment period is six months or 
more, the appointments are sometimes 
reported as appointments from within 
the Public Service (appointments of 
persons already part of the Public 
Service). 
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Federal Government Employment, December 1990 
Viewed by Statistics Canada, the Treasury Board and the Public Service Commission 








Statistics —— 
Canada 
universe 


529 144 
persons 








Public 
Service 
Commission 
universe 


218 328 
employees * 


41.2% 


Treasury 
Board 
universe 


2322 


persons 





43.6% 








<—-——s Office of the Superintendent of Financial 
Institutions (389), Public Service Staff 
Relations Board (139) and Northern 
Careers Program (65) employees 
593 0.1% 





<= _—s Employees in both Public Service 
Commission and Treasury Board universes | 
PAE TESS: 41.1% 





Personnel not appointed by the Public Service 
Commission (1 123) and personnel appointed 
for less than six months (12 363) 








— 13486 2.6% 
—= = National Defence military personnel 
16.8% 


88 873 





Personnel of corporations and agencies for 
which Treasury Board is not the employer 








dij = 32 749 6.2% 
<@&——__—s Royal Canadian Mounted Police uniformed 
personnel 
19 409 3.7% | 
| 


<= Government enterprise personnel 


156 299 29.5% 


| 
*See Technical notes, Data sources. 





Type of employment 


Number of employees, by type of employment, 1989 and 1990 





























Type of employment 1989 1990 

Full-time 

¢ Indeterminate 188 749 192 145 
_* Seasonal 1 440 1568 
¢ Specified period 19 289 19 356 
| Total 209 478 213 069 
_ Part-time 
| ¢ Indeterminate 4 059 4197 
_« Seasonal 80 83 
| * Specified period 1020 1 135 
_ Total 5159 5 415 
_ Grand total® 214 494 218 328 


*Total population figure is not based on the same data source as other data; see Technical notes, Pas): 


_ Note:— Employees hired for periods of less than six months (13 051 in 1989 and 12 363 in 1990) 


have been excluded from the tables. 








Age group, sex and language group 
Number and percentage of employees, by age group, sex and language group, 1990 






















































Men Women Men Women Anglophones Francophones 
| 
Anglo-  Franco- Anglo- Franco- 
| Age group phones phones phones _ phones No. % No. % No. %o No. % Total 
hats 20 31 26 55 By) 57 38.3 92 61.7 86 Sey, 63 42.3 149 
120—24 1 702 661 2487 = =1 548 2371 37.0 4 040 63.0 4 189 65.5 2 209 34.5 6 411 
i 6 650 2 528 8162 4497 9 189 42.1 12 663 57.9 14 812 67.8 7025 32.2 21852 
j30—34 11 349 4 726 11610 ©6830 {6 081 46.6 18 451 53.4 22959 66.5 {i 356 33.5 34532 
35—39 15 893 6 330 13445 6786 22228 52.3 20 237 47.7 29 338 69.1 13 116 30.9 42 466 
'40—44 18 040 6 601 11992 5371 24646 58.7 17 367 41.3 30 032 TAs) 11 972 28.55 42013 
j45—49 12 931 4705 7283 2998 |i G37 63.2 10 284 36.8 20 214 72.4 7 703 27.6 27921 
450—54 10 893 ASM) 5206 1903 13891 66.1 7110 3339) 16 099 76.7 4 894 23.3 21001 
55—59 7 895 1 845 3440 ~=-1 050 9 740 68.4 4 493 31.6 11 335 USA 2 895 20.3 - 14233 
60—64 3 943 743 1570 354 4 688 70.9 1 926 29" 5513 83.4 1 097 16.6 6 614 
65 and over 789 112 3 50 902 70.5 377 BS), 1116 87.3 162 12.7 1279 
Total 90121 31268 65 583 31426 121 435 $5.6 97 048 44.4 155704 71.3 62 694 28.7 218 3284 
Total population figure is not based on the same data source as other data; see Technical notes, p. S5. 
ote: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify birthdate, sex or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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Geographic area, sex and language group 
Number and percentage of employees, by geographic area, sex and language group, 1989 and 1990 









































































































































1989 
Men Women Men Women Anglophones Francophones 

Anglo- Franco-  Anglo- Franco- | 
Geographic area phones phones phones phones No. % No. % No. % No. % Total 
Newfoundland 3 696 32 1 499 12 Saar 71.2 Ptr «(28.8 Stes «(99.2 4 
Prince Edward Island 1 065 76 843 88 1 141 55.0 S35. 45.0 1908 92.1 164 79 
Nova Scotia 9 055 278 3 859 185 9340 69.8 4 045 30.2 12914 96.5 463 a5 
NewBrunswick 3214 1099 1834 1188 S4gia 588 =eeOgee) 412 Meee) 688 (eee 31.2 
Quebec (Except NCR®) (OSLO OS: 595 12030 17608 58.2 12626 41.8 1 700 5.6 28533 94.4 
Quebec (NCR) 5 752 87303 4277 4712 9 055 50.2 8990 849.8 10029 55.6 8015 444 18045 
Ontario (NCR) 19316 8184 14906 10246 | 27Sif 52.2 25163 478 44922 65.0 $8430. 35.0 : 
Ontario (Except NCR) 17 852 814 14 683 962 18682 544 15656 45.6 32535 8= (4994.8 1776 a 
Manitoba 4717 135 4 047 192 4859 853.4 4239 46.6 8764 96.4 327 3.6 9 098 
Saskatchewan 3 141 85 2576 5) 3183 54.7 2634 45.3 S7i7 (98.5 88 IS 581 
Alberta Tee 134 5 440 181 7359 8656.7 5 621 43.3 12662 97.6 2.4 : 
British Columbia 11 764 333} 7 818 195 11901 59.8 8014 40.2 19582 8 8=— 98.4 328 1.6 
Yukon 369 2 454 5 371 44.6 460 55.4 S25. (99.2 7 0.8 
Northwest Territories 543 37 311 11 580 64.3 322 Bou 854 994.7 48 5.3 
Outside Canada 875 Boe, 249 139 1227 76.0 388 24.0 1124 69.6 491 30.4 
Total 89765 31142 63423 30211 120966 564 93 671 43.6 153188 71.4 61353 28.6 

1990 
Newfoundland 3 881 35 1 601 11 3919 70.9 16i2 29.1 2482 99.2 46 0.8 Hy 
Prince Edward Island 1017 2 845 88 1089 53.8 935 46.2 E802 92.1 160 79 
Nova Scotia 8 842 289 3 942 216 9136 68.7 4 158 BIS 12784 96.2 505 3.8 
New Brunswick 3) 2 1 106 1827 1240 4278 58.2 3067 41.8 4999 = 68.1 2346 31.9 
Quebec (Except NCR) 1108 16621 644 12570 - 17739 87.3 1322) 42.7 1752 Dull 29 191 94.3 
Quebec (NCR) 5 547 3 281 4236 4860 8828 49.3 8096 850.7 9 783 54.6 8 141 45.4 
Ontario (NCR) 19 144 8 217 15\096 10672 $247365 515 23716 48.5 34240 644 #1-©18889 35.6 
Ontario (Except NCR) 18 461 VHS: 15 692 967 19243 53.6 16667 464 34 153 Gan 1 746 4.9 
Manitoba 4 803 140 4 107 196 4946 53.5 4306 46.5 8910 96.4 336 3.6 
Saskatchewan 3178 42 2619 Sy? 3223 54.6 26077 45.4 5792 98.4 94 1.6 
Alberta 7 240 135 5 656 195 F319 55.8 5855. 44.2 12396 8 97.5 330 es. 
British Columbia 11 890 144 S239 195 (242036 58.8 8435. 41.2 20129. 98.3 339 Va 
Yukon 375) 3 473 6 378 = 44.1 478 55.9 848 98.9 S IL) 
Northwest Territories 545 33 331 7 578 «63.1 338 36.9 876 95.6 40. 4.4 
Outside Canada 836 859 238 137 EU/S 75.8 315 24.2 1074 = =69.3 476 =. 30.7 | 
Total 90121 31268 65583 31426 121435 55.6 97048 444 155704 71.3 62694 28.7 218 3285) 
4 National Capital Region. 
> Total population figure is not based on the same data source as other data; see Technical notes, p. SS. | 
| 

Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify geographic area, sex or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 








Geographic area, language requirements of position and language group 
Number of employees, by geographic area, language requirements of position and language group, 1990 


Language requirements of position 

































































































Bilingual English French English or French Total 

Anglo- — Franco- Anglo- — Franco- Anglo- — Franco- Anglo- Franco- Anglo- —Franco- Grand 

| Geographic area phones phones phones phones phones phones phones phones phones phones total 
| Newfoundland a 9 5 195 33 0 | 18 0 5 482 46 § 531 
| Prince Edward Island 283 ISM 1537 23 0 0 3 0 1 862 160 2 024 
! Nova Scotia 522 292 11 858 158 0 4 81 28 12 784 505 7 135:295 
New Brunswick 942 1 888 3 763 249 3 23 eel 151 4999 2 346 7 345 

| Quebec (Except NCR) 1 341 15 176 76 27 e2e 12 984 31 378 1752 29191 30960 
| Quebec (NCR) 4 294 6 654 4 562 541 7 190 769 608 9 783 8141 17924 
| Ontario (NCR) 13 379 14 692 14774 1 246 20 270 5 25! 2 246 34 240 18889 53145 
Ontario (Except NCR) 1 691 1 147 30 832 49] 10 11 209 50 34 153 1746 35910 

| Manitoba 376 233 8 301 94 0 0 15 | 8 910 336 9 252 
| Saskatchewan 120 60 5 524 32 0 10 0 > 192 94 5 900 

























* Total population figure is not based on the same data source as other data; see Technical notes, p. S5. 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify geographic area, language requirements of position or language group. 





Alberta 270 165 12313 149 0 3 20 4 12 896 330 =13234 
British Columbia 313 164 19 262 159 2 0 17 0 20 129 339 =20471 
Yukon 8 3 814 6 0 0 0 0 848 9 857 
Northwest Territories 10 24 841 IIS) 0 0 1 l 876 40 916 
Outside Canada 144 142 110 5 0 6 817 323 1 074 476 1550 
Total 23 850 40 830 119 768 3 228 264 13 492 7 502 3 790 155 704 62694 218 3284 
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ei Ten major departments and their population, 1989 and 1990 





=> 


10 000 20 000 30 000 40 000 


32 278 (15.0%) National Defence 
(Public Service employees) 


31958 (14.6%) 


28 339 (13.2%) National Revenue 


31568 (14.4%) 





24193 (11.1%) | 
eres | 
19370 (8.9%) 
eorers ese | 
ae oss 10275 (4.8%) Correctional Service of | 
10393 (4.8%) | 
10010 (4.7% 
es Asactiuie 


10096 (4.6%) 









9057 (4.2%) | 
Environment 


| 
9395 (4.3%) 


9129 (4.3%) Supply and Services | 
9040 (4.1%) 
re (4.0%) National Health and 
8403 (3.8%) she 
ae ett i i (3.5%) Public Works 
7521 (3.4%) 





1989 


ee 1990 





oo ie 


—_—_—_—_—_— ces 


Cities, sex and language group 
Number and percentage of employees in cities that are relatively important in terms of the federal government, by sex and 
language group, 1990 





Men Women Men Women Anglophones Francophones 





Anglo- Franco- Anglo- Franco- 























































































































Cities phones phones phones phones No. % No. % No. % No. % Total 
St. John's, Nfld. 1 999 18 1013 y 2019 66.4 1 020 33.6 3 012 9O7 2 0.8 3 039 
Halifax, N.S. 6 794 169 2 849 147 6 968 69.9 2 996 30.1 9 643 96.8 316 S62 9 965 
Charlottetown, P.E.I. 796 64 750 78 860 50.9 830 49.1 1 546 91.6 142 8.4 1 690 
Fredericton, N.B. 389 65 256 90 454 56.7 346 43.2 645 80.6 155 19.4 800 
Saint John, N.B. 514 D3 297 61 567 61.3 358 S3e7 811 87.7 114 12 925 
Moncton, N.B. 1 094 514 524 538 1 608 60.2 1 062 39.8 1618 60.6 1 052 39.4 2 670 
Rimouski, Que. | 116 0 82 117 58.8 82 41.2 1 0.5 198 99) 199 
Chicoutimi, Que. 2 210 2 305 212 40.8 307 SW) 4 0.8 515 SQ? $19 
Quebec, Que. 153 Sal eZ O72 3 524 62.3 2132 Bier Z\2 3ofl 5 443 96.3 5 656 
Trois-Riviéres, Que. 2 92 ] 115 94 44.8 116 Doe 3 1.4 207 98.6 210 
Sherbrooke, Que. IV) 389 4 294 404 57.5 208 42.5 19 ed 683 OfES 702 
Montreal, Que. 696 8 073 454 6880 8 774 54.5 7 336 45.5 1 150 Veal 14 953 92.9 16110 
National Capital Region 24691 11 498 19 332 15532 36197 50.9 34 872 49.1 44 023 62.0 27 030 38.0 71 069 
Cornwall, Ont. 304 119 129 100 423 64.8 230 3). 433 66.4 219 33.6 653 
Kingston, Ont. 1 943 113 1123 S)y/ 2057 63.5 1 180 36.5 3 066 94.7 170 35) 3237 
| Oshawa, Ont. 36 0 107 3 36 24.7 110 153 143 97.9 3 21 146 
| Toronto, Ont. 7477 163 6 889 206 7 641 51.8 7 097 48.2 14 366 97.5 369 2.) — 14738 
Kitchener-Waterloo, Ont. sus. 4 35// > oS Sylai| 362 48.9 132 98.8 9 WZ 741 
| Hamilton, Ont. 974 19 819 78) 993 Oo) 848 46.1 i 193 97.4 48 2.6 1 841 
St. Catharines-Niagara, Ont. Sey) 15 395 19 367 46.9 415 Soul 747 95.6 34 4.4 782 
London, Ont. 767 4 V35 10 771 50.9 TAS 49.1 (1502 D2)A\ 14 0.9 1516 
Windsor, Ont. 417 12, 536 24 429 43.2 505 56.8 953 96.4 36 3.6 992 
| Sudbury, Ont. 279 72 621 205 351 298 826 70.2 900 76.5 21] 235 1177 
Thunder Bay, Ont. 467 6 319 11 473 58.9 330 41.1 786 DD) 17 Yi|| 803 
| Winnipeg, Man. 3 449 112 3 240 165 3 561 pile 3 406 48.9 6 689 96.0 cil 4.0 6 967 
Regina, Sask. 936 16 984 24 955 48.6 1012 51.4 1 920 98.0 40 2.0 1 967 
Saskatoon, Sask. 860 9 734 12 870 53.8 746 46.2 1 594 98.7 Z| Ie) 1616 
Edmonton, Alta. 2 609 Uh Desi 119 2 686 50.5 2631 49.5 5 izi 96.3 196 oe) 5 317 
Calgary, Alta. 1 467 19 1 406 40 1 486 50.7 1 446 49.3 2873 98.0 59 2.0 2 932 
Vancouver, B.C. 4 824 56 4 579 110 4 882 51.0 4 690 49.0 9 403 98.3 166 Lay 9572 
Victoria, B.C. 3 340 30 1 245 35 3 3/0 VES 1 280 Pes 4585 98.6 65 1.4 4650 
liga. N.W.T. U9) 18 11 2 35 729 3 Diilfe)| 28 58.3 20 41.7 48 
Yellowknife, N.W.T. ANS} 10 73} 3 223 49.7 226 50.3 436 97.1 13 BS 449 
Whitehorse, Yukon 263 3 381 6 266 40.7 387 Do 644 98.6 9 1.4 653 
(Other locations 21 606 1/59 12697 4040 27383 62.0 16 750 38.0 34 303 77.8 9 799 22.2 44133 
Total 90121 31268 65 583 31426 121 435 $5.6 97 048 44.4 155704 71.3 62 694 28.7 218 3284 
Total population figure is not based on the same data source as other data; see Technical notes, p. S5. 
Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify location, sex or language group. 
— For language group, percentage is based on the total of employees whose first official language is known. 
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Department and geographic area 
Number of employees, by department and geographic area, 1990 





Geographic area 




























































































































































































Prince Quebec 

Edward New (Except Quebec 
Department Newfoundland Island Nova Scotia Brunswick NCR) (NCR) 
Agriculture 87 201 239 374 1 333 133 
Atlantic Canada Opportunities Agency 49 23 58 150 0 0 
Bureau of Pensions Advocates z 26 8 5 14 0 
Canada Labour Relations Board 0 0 4 0 7 0 
Canadian Centre for Management Development 0 0 0 0 l STe 
Canadian Grain Commission 0 0 0 0 53 os 
Canadian Human Rights Commission 0 0 S I 11 33 
Canadian Intergovernmental Conference Secretariat 0 0 0 0 0 0 
Canadian International Development Agency 0 0 0 1 0 1 034" | 
Canadian International Trade Tribunal 0 0 0 0 0 QO 
Canadian Pension Commission 0 19 0 0 2 0. 
Canadian Radio-television and Telecommunications Commission 0 0 3 0 3 384 
Canadian Secretariat 0 0 0 0 0 0. 
Canadian Space Agency 0 0 0 0 20 0 
Canadian Transportation Accident Investigation and Safety Board 3 0 3 2 28 43 
Civil Aviation Tribunal 0 0 0 0 0 0. 
Communications 115) 4 2 62 207 0 
Consumer and Corporate Affairs 15 3 63 19 240 1 1555 
Copyright Board 0 0 0 0 0 OF 
Correctional Service of Canada 25 3 35) 701 2 969 9 
Emergency Preparedness Canada 0 0 0 0 l 0. 
Employment and Immigration TES| 195 820 1215 5 966 2 489° 
Energy, Mines and Resources 3 3 147 3 137 265} 
Environment 2333) ay, 720 171 1 033 ] 517. 
External Affairs 3 0 6 1 4] 284 
Federal Court of Canada 0 0 
Federal-Provincial Relations Office 0 0 
Finance 0 0 
Fisheries and Oceans 786 5] 
Forestry 67 > 
Hazardous Materials Information Review Commission 0 






































































































































Immigration and Refugee Board 0 0 0 0 137 
Indian Affairs and Northern Development 0 0 108 6 203 
Industry, Science and Technology 27 13 34 38 305 
International Joint Commission 0 0 0 0 0 
Investment Canada 0 0 0 0 0 
Justice 0 4 33 1 135 
Labour ; 10 I 30 35 84 
Law Reforn Commission of Canada 0 0 0 0 3 
National Archives of Canada 0 0 10 0 18 
National Defence (Public Service employees) 857 189 5 564 1 228 4 196 
National Energy Board 0 0 0 0 0 
National Farm Products Marketing Council 0 0 0 0 0 
National Health and Welfare 59 27 235 106 746 
National Library of Canada 0 0 0 0 0 
National Parole Board 0 0 0 25 36 
National Revenue (Customs and Excise) 89 8 336 32] 2 179 
National Revenue (Taxation) — 498 58 331 236 3 225 
National Transportation Agency 0 0 0 42 4 
Office of Privatization and Regulatory Affairs 0 0 0 0 0 
Office of the Chief Electoral Officer — 0 0 0 0 0 
Office of the Commissioner for Federal Judicial Affairs 0 0 0 0 0 
Office of the Commissioner of Official Languages 0 0 0 8 6 
Office of the Coordinator, Status of Women : 0 0 0 0 0 
Office of the Governor General's Secretary 0 0 0 0 0 
Office of the Grain Transportation Agency Administrator 0 0 0 0 0 
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iF able 8 — Continued 


























































































































































































































Ontario 

| Ontario (Except British Northwest Outside 
) (NCR) NCR) Manitoba Saskatchewan Alberta Columbia Yukon Territories Canada Total 
! 2930 1274 671 1 180 1014 639 I 1 14 10 096 
14 0 0 0 0 0 0 0 0 294 
9 5 6 6 10 20 0 0 0 132 
72 0 3 0 0 5 0 0 0 91 
? 7 0 0 0 0 0 0 0 0 65 
| 0 218 274 20 7 193 0 0 0 766 
| 135 14 8 0 10 10 0 0 0 202 
ii 19 0 0 0 0 0 0 0 0 19 
1 0 0 0 0 0 0 0 181 1231 
82 0 0 0 0 0 0 0 0 82 
: 4 2 0 0 0 2 0 0 0 29 
0 0 3 0 0 3 0 0 0 397 
8 0 0 0 0 0 0 0 0 8 
10 0 0 0 0 0 0 0 | 32 
| 138 1B 14 0 11 16 0 oe 0 278 
| 3 2 0 0 0 0 0 0 0 5 
1 602 175 66 27 56 128 3 3 4 2379 
fi 153 i 7 36 86 116 0 0 0 2229 
3 0 0 0 0 0 0 0 0 3 
469 _ 2327 a7 Ta 856 1526 0 4 0 10 393 
8 0 0 7 0 0 6 0 0 I ll 
a 354 6 427 969 680 1 488 2 655 33 80 30 24 193 
3 305 59 14 i7 314 120 6 21 3 4 187 
351 2151 515 376 1152 827 99 179 6 9 395 
2 509 71 7 11 21 28 0 0 1 201 4193 
199 14 4 0 5 6 0 0 0 251 
53 5 0 0 0 1 0 0 0 66 
| 866 3 0 0 0 0 0 0 0 876 
674 242 243 4 6 1 428 15 34 0 § 590 
92 362 g) 6 125 178 0 0 0 1303 
9 0 0 0 0 = 0 0 0 9 
| 132 174 14 0 20 35 0 0 0 512 
| 10 443 360 339 397 313 231 189 0 3773 
| 1 542 110 64 37 33 47 7 7 13 2 296 
18 21 0 0 0 0 0 0 39 
| 118 0 0 0 0 0 0 0 1 120 
1078 183 26 23 88 145 14 21 0 1817 
53 77 43 DQ 23 56 2 0 1 927 
32 0 0 0 0 0 0 0 0 35 
646 20 10 0 5 14 0 0 2 779 
557 5 368 1 293 356 2 424 3 548 1 10 36 31 958 
273 0 0 0 16 0 0 0 0 291 
20 0 0 0 0 0 0 0 0 20 
3812 1410 481 294 395 513 272 9 18 8 403 
210 1 0 0 0 0 0 0 0 512 
130 31 0 37 0 23 i 0 0 282 
2 134 4057 521 269 735 1 340 13 3 12 12 203 
5 254 4904 1 229 389 1 218 2021 0 0 0 19 365 
1 4 0 14 0 2 2 0 0 481 
71 0 0 8 0 i 0 0 0 74 
83 0 0 0 0 0 0 0 0 84 
\ 34 0 0 0 0 0 0 0 0 34 
| 136 6 6 0 3 i 0 0 0 169 
| 39 0 0 0 0 0 0 0 0 40 
| 120 0 0 0 0 0 0 0 0 120 
| ; 3 23 0 0 4 0 0 0 31 





Table 8 — Continued 





Geographic area 
































































































































Prince Quebec 

Edward New (Except Quebec 
Department Newfoundland Island Nova Scotia Brunswick NCR) (NCR) 
Office of the Superintendent of Financial Institutions 0 0 0 13 0 
Offices of the Information and Privacy Commissioners 0 0 0 0 0 0 
Patented Medicine Prices Review Board 0 0 0 0 0 0 
Privy Council Office 0 0 0 0 0 0 
Procurement Review Board 0 0 0 0 0 0 
Public Service Commission 7 7 57 24 166 89 
Public Service Staff Relations Board 0 0 0 0 0 0 
Public Works 136 35 504 199 1 079 1103 
Registry of the Competition Tribunal 0 0 0 0 0 = 
Royal Canadian Mounted Police i 
(Public Service employees) 119 22 143 104 185 1 
Royal Canadian Mounted Police External Review Committee 0 0 0 0 0 0. 
Royal Canadian Mounted Police Public Complaints Commission 0 0 0 0 0 0. 
Secretary of State of Canada 14 13 157 4] 324 1 354 
Solicitor General 0 0 0 3 3 0 | 
Statistics Canada 34 1 q2 6 130 54 
Supply and Services 69 15 309 488 693 4002 | 
Supreme Court of Canada 0 4 0 0 0 q 
Tax Court of Canada 0 0 0 0 2 - | 
Transport 1541 214 1547 982 3 092 24 
Treasury Board (Office of the Comptroller General) 0 0 0 0 0 € 
Treasury Board (Secretariat) 0 0 0 0 0 4 
Veterans Affairs 51 795 166 60 1 301 eT 
Veterans Appeal Board 0 31 0 0 0 0 
Western Economic Diversification 0 0 0 0 0 0. 
Total § 531 2 024 13 295 7 345 30 960 17 924 





4 Total population figure is not based on the same data source as other data; see Technical notes, p. S5. 


Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify geographic area. 











Age group and geographic area 
9 Number of employees, by age group and geographic area, 1990 | 





Geographic area 



























































Prince Quebec 

Edward New (Except Quebec 
Age group Newfoundland Island Nova Scotia Brunswick NCR) (NCR) 
Under 20 I 0 15 2 16 J 
20—24 146 61 337 123 693 571 
25—29 aE 655 199 1115 596 3077 1 787 
30—34 Lae ¥ 994 324 1929 1 168 5 601 a 
35—-39 1101 425 2 549 1554 6 656 3 506 
40—44 959 398 2 582 1547 6 102 3722 
eetOr > 6 a al 689 237 1705 963 3915 2 398 
5054 53] 164 1 459 731 2512 1 647 
55—59 7 318 123 1 079 445 1 638 991 











aes | . 122 70 438 182 658 420 


65 and over 14 22 87 34 90 86 
Total 5 531 2 024 13 295 7 345 30 960 17 924 








4 Total population figure is not based on the same data source as other data; see Technical notes, p. S5. 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify birthdate or geographic area. 
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Geographic area 
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Ontario 

| Ontario (Except British Northwest Outside 

| (NCR) NCR) Manitoba Saskatchewan Alberta Columbia Yukon Territories Canada Total 
| 269 94 5 0 0 8 0 0 0 389 
| 70 0 0 0 0 0 0 0 0 70 
| 23 0 0 0 0 0 0 0 0 24 
| 397 0 0 0 0 0 0 0 0 407 
| 4 0 0 0 0 0 0 0 0 4 
| 1 460 76 41 12 61 74 8 9 0 2 093 
| 139 0 0 0 0 0 0 0 0 139 
| 1 908 850 246 134 546 671 56 49 3 7521 
| 8 0 0 0 0 0 0 0 0 8 
| 1153 190 222 367 336 526 21 39 0 3 428 
2 0 0 0 0 0 0 0 0 2 
| D 0 0 0 0 0 0 0 0 2 
| 599 158 35 21 50 64 2 5 6 2 846 
267 2 0 3 2 4 0 0 0 284 
3 959 206 48 9 79 114 0 4717 
| 2173 458 178 62 242 326 3 0 14 9 040 
137 0 0 0 0 0 0 0 0 137 
87 0 0 0 0 1 0 0 0 90 
3 802 2944 958 239 1 255 2 444 67 253 1 19 370 
148 0 0 0 0 0 0 0 0 151 
| 633 1 0 0 0 0 0 0 0 643 
| 238 464 147 101 59 228 0 0 3 622 
| 0 0 0 0 0 0 0 0 0 31 
{ 64 0 50 49 86 47 0 0 296 
' 53 145 35 910 9 252 5 900 13 234 20471 857 916 1550 218 3284 
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Geographic area 


















































| Ontario 

| Ontario (Except British Northwest Outside 

} (NCR) NCR) Manitoba Saskatchewan Alberta Columbia Yukon Territories Canada Total 
| 51 18 2 4 4 13 l 2 0 149 
: 1817 1 325 232 174 344 513 16 a2 ] 6 411 
r 5 378 38/5 886 660 1 368 1 994 89 156 22 21 852 
| 8 217 5 294 1 389 972 2 258 3 168 148 200 92 34 532 
i 10 138 6 766 1 825 1 163 2 458 3 663 204 183 250 42 466 
10 386 6 604 1778 1 099 2 307 3 770 182 150 382 42 013 
7 006 4 189 92 Ee 1618 2 685 99 80 372 27 921 
| 5 143 3 379 916 555 1 403 2174 58 47 247 21 001 
535 2 692 667 342 941 1578 44 2 101 14 233 
| 1 449 1 452 317 167 449 — 781 14 15 73 6614 
| 323 314 48 31 83 130 2 4 10 1 279 
i 53 145 35 910 9 252 5 900 13 234 20 471 857 916 1550 218 3284 
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1 Department, sex and language group 
Number and percentage of employees, by department, sex and language group, 1990 




















































































































































































































Men Women Men Women Anglophones Francophones 
Anglo- Franco- Anglo- Franco- 
Department phones phones phones phones No. % No. % No. % No. % Total 
Agriculture 5438 1413 2 410 818 6861 68.0 22.) 32.0 7848 77.9 eo) «022.1 Bae 096 
Atlantic Canada Opportunities | 
Agency 109 36 90 59 5 8649.3 149 = 50.7 199 = 67.7 OS 32.3 294° 
Bureau of Pensions Advocates 26 10 78 17 56. (27.3 06 72.7 104 79.4 27 — 20.6 | 13m 
Canada Labour Relations Board 12 15 19 45 Zr = =29.7 64 3970.3 31 34.1 60 65.9 91 
Canadian Centre for Management i 
Development 4 13 10 38 1 26.2 48 73.8 14 21.5 SE 78.5 65 
a ——————— 
Canadian Grain Commission 510 30 211 15 540 = 70.5 226 8629.5 721 94.1 45 5.9 766 
Canadian Human Rights ; 
Commission 54 oy) 74 52 1 37.6 126 8662.4 128 63.4 it 36.6 202 
Canadian Intergovernmental i 
Conference Secretariat 0 8 0 11 8 42.1 ll 57.9 0 0.0 19 100.0 19 
Canadian International ‘ 
Development Agency 320 302 193 416 S22 505 609 = 49.5 S13 41.7 718 «=—558.3 | «123% 
Canadian International 4 
Trade Tribunal 26 15 14 P| 4] 50.0 4) 50.0 40 48.8 42. 51.2 82 
Canadian Pension Commission 6 1 16 6 7? 24.1 22 759 2. 75.9 - 24.1 29. 
meee 
Canadian Radio-television and : 
Telecommunications Commission 121 61 90 125 182 45.8 215 54.2 2Zil Sal 186 46.9 397, . 
Canadian Secretariat 3 2 1 2 > 62.5 3 37.5 4 50.0 4 50.0 8 
Se eee | | 
Canadian Space Agency 9 3 3 Ww) 12. 37.5 20 862.5 2 37.5 2), 62.5 32 
Canadian Transportation } 
Accident Investigation and | 
Safety Board 137 38 55 48 175 962.9 $050 37.1 192 69.1 86 =. 30.9 278° 
Civil Aviation Tribunal 0 | 3 l 1 20.0 4 80.0 3 60.0 2 40.0 5 
Communications 957 426 508 488 1383 © 58..1 996 41.9 1465 ~=61.6 914 384 2379 
Consumer and Corporate Affairs 836 389 530 474 1225 55.0 1004 45.0 1366 8661.3 863 38.7 2220) 
Copyright Board 0 1 l 1 I 335 2 66.7 1 33.8 ee 66.7 3 
Correctional Service of Canada 4 674 2 494 2 181 1 043 7 169 69.0 3224 8631.0 6855 66.0 3537 34.0 10393 
Emergency Preparedness Canada : Ql ie 
Employment and Immigration 31300 2998 10584 5 308 8299 34.3 158894 = 65.7 15884 65.7 8306 634.3 } 
Energy, Mines and Resources 2 098 663 970 456 2/6, 65.9 1426 8934.1 30608. 73.3 1119 26.7 4187 
Environment 5 329 1222 2010 830 6553 69.7 2842 30.3 7339 ~— 78.1 2052 21.9 9395) 
External Affairs 1 804 674 1 104 610 2478 59.1 1715. 386409 2908 69.4 1284 306 4193 
Federal Court of Canada 46 45 80 80 9) 36.3 160 63.7 Ve = 50.2 25 49.8 251 | 
Federal-Provincial Relations Office 21 11 13 21 a2. 485 e415 34 = 515 oe 48.5 66 
Finance _ 328 119 235 194 447 =51.0 429 49.0 $63 64.3 of3, 896 335.7 876 
Fisheries and Oceans 3 529 513 77 371 4042 72.3 1548 927.7 4706 84.2 S84. 15.8 io 590 
Forestry 764 171 250 118 935 71.8 368 28.2 1014 77.8 289 22.2 13009 
CO OhwnO OE 4 
Hazardous Materials a 
Information Review Commission 3 1 5 0 4 44.4 5 55.6 8 88.9 1 (All 
Immigration and Refugee Board 141 ST 184 130 198 38.7 314 61.3 325 6355 187 36.5 
Indian Affairs and Northern 
Development 1417 Dye) 1 724 378 1670 44.3 Z103. 55.7 3 141 83.3 631 16.7 
Industry, Science and ~ 
Technology 846 369 606 475 1215 = 52.9 1 081 47.1 1452 63.2 844 36.8 2296 
International Joint Commission 18 0 11 2 21 53.8 18 46.2 25 93.5 p 6.5 ) 
Investment Canada ) 
Justice : 540 229 650 398 169, 842.3 1048 57.7 1190" 65.5 627 = 34.5 ; 
Labour 293 126 284 224 419 = 45.2 508 54.8 S7f) (62.2 300, 37.8 e 
Law Reform Commission of a 
Canada 2 7 7 19 oS 25.7 oan (74.3 9 25.7 26 = 74.3 35 | 
National Archives of Canada 289 132 198 160 421 54.0 358 46.0 487 62.5 2978 8637.5 779 | 
National Defence 2] 
(Public Service employees) 17147 4010 8420 2374 Weiter 66.2 10 797 33.8 25 567 80.0 6384 20.0 31958 
National Energy Board 138 33 73 47 171 58.8 W200 «(41.2 GANG | 12 SG, 8627.5 291 
National Farm Products 4 
Marketing Council 4 5 4 ih 9 45.0 1] 55.0 8 40.0 12 ~=60.0 
National Health and Welfare 2 202 741 4153 1298 2946 3835.1 3457 (64.9 Gaa58 75.7 2039 243 8403 
National Library of Canada 100 48 Pps: 141 148 28.9 664, 71.1 zee 8663.1 Tee 836.9 $12 
National Parole Board ce 28 122 88 He 25.5 210, «(744.5 166 58.9 116 = 41.1 82 
National Revenue (Customs and . : 
Excise) ; 4 802 1 659 4301 1440 6 461 52.9 5742 47.1 9103 74.6 3099 254 12203 





| Table 10 — Continued 
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Men Women Men Women Anglophones Francophones 

Anglo- Franco-  Anglo- Franco- 

Department phones phones phones _ phones No. % No. % No. %o No. Total 
_ National Revenue (Taxation) 6 967 2416 6999 2981 9384 48.5 9 981 Siles: 429600 8 72.1 5 397 27.9 § 19365 
_ National Transportation Agency 143 84 128 126 gel. 47.2 254 852.8 271 565 210, 43.7 481 
Office of Privatization and 
Regulatory Affairs HY 4 30 17 20 36.5 4/ 63.5 55 8=671.6 21 28.4 74 

Office of the Chief Electoral 

Officer 9 33 8 34 42 50.0 42 50.0 Vy 20.2 67. 79.8 84 

Office of the Commissioner for 

Federal Judicial Affairs 6 7 7 14 13 38.2 21 61.8 13 38.2 21 61.8 34 
_ Office of the Commissioner of 

Official Languages 25 54 27 63 19 «46.7 90 53.3 52. 30.8 fiz 69.2 169 

Office of the Coordinator, 

Status of Women 0 yp) iy) 1 Des 39 DIS) 23 alc) ty 42.5 40 

ffice of the Governor 
General's Secretary 15 33 26 46 48 40.0 72 60.0 41 34.2 72 65.8 120 


ffice of the Grain 


Transportation Agency 






































| Administrator 17 0 13 1 17 54.8 14 45.2 30 96.8 i 32 31 
Office of the Superintendent of 
Financial Institutions 179 48 Ob) 46 228 58.6 161 41.4 294 75.8 94 24.2 389 

ffices of the Information and 

Privacy Commissioners US ils} 14 18 38 54.3 32. 45.7 29 «55.7 31 44.3 70 
?atented Medicine Prices Review , 
30ard 10 2 8 4 i 50.0 12 50.0 18 75.0 6 25.0 24 
>rivy Council Office 79 71 115 e139 150 36.9 2763.1 197 48.4 210 51.6 407 
»rocurement Review Board | 0 1 2; 1 25.0 3 75.0 2 50.0 2 50.0 4 
Public Service Commission 319 414 493 867 733 35.0 1300 65.0 Si2 938.8 1 281 61.2 2 093 
Public Service Staff Relations 
Soard 27 Oi 33 47 58 41.7 81 58.3 60 44.8 74 Doe 139 
Public Works 3 702 1 536 1 530 1) 5 240 69.7 2 281 30.3 522 69.6 2 287 30.4 7 521 
be istry of the Competition 
‘ribunal 0 2 2 4 2 25.0 6 75.0 2 25.0 6 75.0 8 








































toyal Canadian Mounted Police 
Public Service employees) 455 144 2 256 573 599 Wie) 2229 «82.5 271) TN Pie 20:9 3 428 
oyal Canadian Mounted Police 
xternal Review Committee I | 0 0 2 100.0 0 0.0 1 50.0 1 50.0 2 
‘oyal Canadian Mounted Police _ 
lublic Complaints Commission | ] 0 0 2 100.0 0 0.0 I 50.0 i 50.0 2 
ecretary of State of Canada 316 606 Ro 1 S87 B22 (32.4 1924 67.6 903 Biley 1 943 68.3 2 846 
olicitor General 88 28 85 83 116 §©40.8 108 59.2 173 ~=§©60.9 Hi 39.1 284 
tatistics Canada 1514 786 1 479 935 2302 48.8 2414 51.2 2208 63.5 172) 36.5 4717 
upply and Services 23 1 697 2682 2088 4210. 47.2 4770 52.8 5255 358.1 3785 41.9 9 040 
upreme Court of Canada 37) 21 31 513) a3 38.7 84 61.3 63 46.0 74 54.0 137 
ax Court of Canada LS, 21 1G 39 34 = 37.8 26. 2 = 62.2 30. 33.3 60 66.7 90 
11850 3075 3164 1263 | [4936 77.1 4434 22.9 158014 77.6 4338 224 19370 









easury Board (Office of the 















































































Total population figure is not based on the same data source as other data; see Technical notes, p. S5. 








ote: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


{ specify sex or language group. 
| 


— For language group, percentage is based on the total of employees whose first official language is known. 

















mptroller General) cal 18 31 Bil 89. 23 «58.9 62 41.1 102 67.5 49 B25 151 
reasury Board (Secretariat) 243 95 165 140 338 52.6 305 47.4 408 63.5 235 865 643 
ieterans Affairs 769 621 1 441 789 1391 38.4 2231 61.6 2210 61.0 1410 39.0 3 622 

terans Appeal Board 6 0 19 6 6 19.4 25 80.6 2) 80.6 6 19.4 31 

estern Economic 

iversification 50.0 148 50.0 271 91.6 ZS 8.4 296 
otal 90121 31268 65583 31426 121435 55.46 97048 444 155704 71.3 62694 28.7 218 3284 
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1 Salary in current and constant dollars, sex and language group 
Number and percentage of full-time indeterminate employees, by salary group, sex and language group, in current dollars 
and in constant dollars, 1989 and 1990 





























1989 (Current dollars) 
Men Women Men Women Anglophones Francophones 
Anglo- Franco-  Anglo- Franco- 
Salary group phones phones phones _ phones No. % No. %o No. % No. % Total 
Less than $10 000 45 16 13 8 61 74.4 21 25.6 58 70.7 2A =—29.3 
10 000 - 14 999 I 0 0 0 1 100.0 0 0.0 1 100.0 0 0.0 1 
15 000 - 19 999 335 238 il iii 474 Sou 26.8 1585, 73.2 1446 867.0 Jia 33.0 2 165 
20 000 - 24 999 6 131 2 563 ISIS OV een Ons 2 8695 304 19885 69.6 19698 68.9 8875 31.1 28586 












25 000 - 29 999 
30 000 - 34 999 13958 4975 #4+7839 «3575 (968 624 11418 376 92707 71.8 8550 28.2 
35 000 - 39 999 15170 5780 6745 2912 20953 68.4 9661 316 2915 71.6 $602 (28.4 
40 000 - 44 999 9213 3495 3707 1735 (716 70.0 §443 300 129290 712 5230 28.8 
45 000 - 49 999 5949 2193 1695 850 8146 762 2546 23.8 
50 000 - 54 999 
55 000 - 59 999 


















































4 331 2519 85.8 14.2 4 995 




















60 000 - 64 999 4083 906 405 160 4990 89.8 565. 10.2 4488 80.8 1 066 
65 000 - 69 999 3512 832 389 102 4346 89.8 494 (10.2 3901 80.7 934 
70 000 - 74 999 1 048 148 62 26 1107 93.2 88 6.8 1110 86.4 174 
75 000 - 79 999 882 229 161 27 fii, 85.5 188 14.5 1043 80.3 256 
80 000 and over 1 453 391 134 56 4851 90.6 191 94 1587 78.0 447 
Total 82497 28775 52908 24508 111313 59.0 77436 41.0 135405 71.8 53283 
Other® 7268 2367 10515 5703 | 865s. 373 816095 62.7 “If 7es 68.8 8 070 
Grand total 89765 31142 63423 30211 120966 564 93671 436 153188 71.4 61353 286 214494 


1989 (Constant dollars)» 










































































Men Women Men Women Anglophones Francophones 
Anglo-  Franco- Anglo- Franco- 
Salary group phones phones phones phones No. %o No. % No. % No. %o 
Less than $10 000 46 19 13 8 65. 75.6 2 244 59 68.6 a7 31.4 
10. 000 - 14999 — 2482 1402 5593 2438 3801 32.6 8034 67.4 8075 67.8 3840 832.2 
15.000 - 19 999 14957 5443 24422 (11818 20406 36.0 36249 64.0 39379 69.5 17261 30.5 
20 000 - 24 999 23225 8703 12573 5495 31935 639 18072 36.1 35798 716 [4108 28.4 
25 000 - 29 999 16048 5917 6040 2936 21969 71.0 8978 29.0 22088 71.4 $953 28.6 
30 000 - 34.999 $043. 2914 4.2072 1063 16861 77.8 96 22.2 es 71.8 R077 (28.2 
35 000 - 39 999 ~ 6776 1875 1030 370 8652 86.1 1400 13.9 7806 77.7 2S. 22.3 
40 000 - 44 999 6187 1384 584 208 = 7534 90.5 2 «(95 6771 81.0 1592 19.0 
45 000 - 49 999 2414 483 262 73 9868 989.5 340 «10.5 2616 82.7 561 17.3 
50 000 - 54.999 944 245 170 31 fe eeeG 685.5 201 «(14.5 1114 80.1 276 = «19.9 
55 000 - 59 999 648 192 75 25 843 89.4 100 10.6 723. (76.9 Mi (23.1 
60 000 - 64 999 401 99 27 16 500 91.9 38.1 ae 78.8 Mee 21.2 
65 000 - 69 999 47 18 3 3 65 91.5 6 8.5 50. 70.4 29.6 
70 000 - 74.999 133 39 12 6 72. «90.5 i (95 145 763 45 23.7 
75 000 - 79 999 59 16 I 1 16 974 7 2.6 60 77.9 ee 22.1 
80 000 and over 9 I 0 0 13 100.0 e 00 9 90.0 1 10.0 3 
Total 82497 28775 52908 24508 111313 59.0 77436 41.0 135405 71.8 53283 282 188749 
Other@ 7268 2367 10515 5703 Meese 37.3 ~Poleaage 62.7 Meapeeae 68.8 8070 31.2 25888 
Grand Total $9765 31142 63423 30211 120966 564 93671 43.6 153188 71.4 61353 286 214494 


“Consists of employees whose type of employment is other than full-time indeterminate. 


>The base period used for the calculation of the constant dollars is 1981, and the annual averages of the Consumer 
Price Index (CPI) published by Statistics Canada were used to determine the 1989 and 1990 (expressed in 1981 
constant dollars) distribution. 


© Total population figure is not based on the same data source as other data; see Technical notes, p. S5. 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify salary, sex or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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1990 (Current dollars) 
| Men Women Men Women Anglophones Francophones 
| Anglo- — Franco- Anglo- — Franco- 
phones __ phones phones phones No. % No. % No. % No. % Total 
39 12 9 6 Sh Wika 15 DDH 48 WY 18 PUES: 66 
0 0 0 0 0.0 0 0.0 0 0.0 0 0.0 0 
29 263 130 132 250) 396 WS 360 69.4 159 30.6 528 
1 190 7 240 2 979 3 958 27.9 10 222 Wes 10 006 70.6 4 169 29.4 14 180 
3 937 18 376 8 846 13 801 33.6 2122] 66.4 28 235 68.8 12 783 Sh Pe 41 028 
3 904 8 878 4 490 15 298 53.4 13 370 46.6 20 270 70.7 8 394 29.3 28 668 
6 288 8 625 3 889 22 388 64.1 12516 35.9 24 722 70.8 10177 29.2 34 904 
4 024 4 666 2 229 15 305 68.9 6 898 Sit 15 947 71.8 6 253 28.2 22 203 
2 366 2 453 1 178 9271 719 | Baal 261 937725 $544 (27.5 12 902 
2 402 1584 839 8985 78.8 944002 (212 8165 16 = 39a) 28.4 11 409 
eS) 822 332 5 470 82.6 1 154 17.4 4979 WS!) 1 644 24.8 6 624 
1 483 823 318 7 309 86.5 1141 BES 6 649 78.7 1 801 21S 8 450 
766 330 109 3 813 89.7 439 10.3 3 376 79.4 875 20.6 4 252 
438 268 81 2535 87.9 349 12.1 2 365 82.0 519 18.0 2 884 
98 73 23 $23 84.5 96 15:5 497 80.4 121 19.6 619 
611 333 98 2 826 86.7 432 13,3 2 542 78.2 709 21.8 3 258 
28 892 54 780 25 561 111 784 §8.2 80 361 41.8 137 642 W117 54 453 28.3 192 145 
2 376 10 803 5 865 9651 36.6 16 687 63.4 18 062 68.7 8 241 Bes 26 339 
31 268 65 583 31 426 121 435 55.6 97 048 44.4 155 704 71.3 62 694 28.7 218 328 ¢ 





1990 (Constant dollars)» 

































































Men Women Men Women Anglophones Francophones 
Anglo- — Franco- Anglo- Franco- 
| phones phones phones phones No. % No. % No. %o No. % Total 
39 12 12 6 51 73.9 18 26.1 S| WL 18 26.1 69 
H 61 594 918 4 630 1 807 2518 28.1 6 440 Jeo 6 224 69.5 2125 30.5 8 958 
14 902 5) Su 24 S77 11 988 20 428 35.8 36 575 64.2 39 479 69.3 17 507 KOT 57 003 
| P2315 8 233 13 658 6 311 30 553 60.5 19971 BOS 35 973 TNE 14 544 28.8 50 524 
16 670 6 110 6 846 3) As) 22 781 69.2 10 124 30.8 23 516 ales 9 385 28.5 32 905 
10 132 3 671 2 561 1 264 13 805 18:3 3 826 21.7 12 693 72.0 4 935 28.0 17 631 
7541 2 072 1 256 492 9614 84.6 1 748 15.4 8 797 77.4 2 564 22.6 11 362 
5 008 PA Spy ONS 6 221 89.0 765 11.0 5 560 79.6 1 425 20.4 6 986 
| 2 310 479 308 89 2790 87.5 397 TPS) 2 618 82.2 568 17.8 3 187 
| 927 246 19] 50 1173 83.0 241 17.0 1118 193 296 20.9 1414 
641 208 88 21 852 88.7 109 IBIES 129 76.1 229 23.9 961 
42] 103 38 17 $24 90.3 56 1) 459 OS 120 20.7 580 
| 45 12 8 4 a7 82.6 _ 2 17.4 53 76.8 16 DBnD, 69 
152 43 16 10 195 88.2 26 11.8 168 76.0 53 24.0 221 
iz. a2 2 0 95 SHS 2 Dal 74 el 22 2 97 
6 0 0 0 8 100.0 0 0.0 6 100.0 0 0.0 8 
| 82862 28892 54 780 25 561 111 784 $8.2 80 361 41.8 137 642 TL7 54 453 28.3 192 145 
| W259 2 376 10 803 5 865 9651 36.6 16 687 63.4 18 062 68.7 8 241 S13 26 339 
(90121 31 268 65 $83 31 426 121 435 55.6 97 048 44.4 155 704 71.3 62 694 28.7 218 328¢ 


ps a PI 





eer | 





1 Occupational category, type of employment, sex and language group 
Number and percentage of employees, by occupational category, type of employment, sex and language group, 1990 


















































































































































































Men Women Men Women Anglophones Francophones 
Occupational category and Anglo- Franco-  Anglo- Franco- 
type of employment phones phones phones _ phones No. % No. % No. % No. % Total 
Management 
Full-time 
¢ Indeterminate 3 128 902 S52 177 4030 84.7 729 15).3) 3650 77.3 1 079 22.1] = 4 759° 
* Specified period 8 7 l 0 15 93.8 1 6.3 9 56.3 q 43.8 16 
Total 3 136 909 553 177 4045 84.7 730 15.3 3689 | 773 1086 > 227 4775 
Scientific and Professional 
Full-time 
* Indeterminate Hae Sia 3864 1397 167/47 76.1 53264 23.9 17036 77.4 4 968 22.6 23 oll 
+ Seasonal 3 3 l 2 6 66.7 2 333 4 44.4 s 55.6 ) 
¢ Specified period 471 166 404 174 637 52.4 579 47.6 875 120) 340 =. 28.0 16 
Total 13646 3740 4269 15/3 17390 748 5846 | 235.2 17 915 Jit > 318 22.9 23236 
Part-time | 
¢ Indeterminate 16 24 209 106 40 11.3 315 88.7 225 63.4 130 36.6 355 
¢ Specified period 34 8 35 14 42 46.2 49 53.8 69 = 75.8 22 8 24.2 oe 
Total 50 32 244 120 82 18.4 364 81.6 294 = 65.9 52. 34.1 446° | 
Total 13696 §=3772 4513 1693 17472 738 6210 26.2 18209 76.9 5465 23.1 23682 
Administrative and Foreign | 
Service 
Full-time | 
¢ Indeterminate 24372 10389 17561 8583 34764 57.1 26147 42.9 41933 68.8 18 972 31.2 60911 
¢ Seasonal 15 11 14 16 26 8646.4 30. «453.6 22. 6451.8 Zi 48.2 56 
¢ Specified period 1 059 423 996 496 1484 49.8 1 493 50.2 2055 ~=—69..1 919 30.9 2977 
Total 25 446 = 10 823 [8571 9095 36274 $67 276/70 433 44 017 68.8 19918 31.2 63944 
Part-time | 
* Indeterminate 56 48 599 S31 104 10.1 930 89.9 655 63.3 379 36.7 oan 034° 
- Seasonal 37 8 i 45. 78.9 @ 211 4884.2 9 158 a” 
¢ Specified period 46 34 50 24 80 51.9 74 = 48.1 96 62.3 58 Bia | 1 
Total 139 90 660 356 229 18.4 1016 381.6 799 = 64.2 446 35.8 1245 | 
Total 25585 10913 19231 9451 36503 56.0 28686 8644.0 44816 68.8 20364. 31.2 65189 
Techies fy OS ag iene re ce 
Full-time 
¢ Indeterminate 16554 4327 2477 871 20890 86.2 a35: 13.8 19031 Tiss) 5 198 21.5 24241 
¢ Seasonal Bl 53 53 18 365 83.7 qt 16.3 365 83.7 71 16.3 436 
¢ Specified period 643 158 388 138 808 60.6 326. 39.4 1031 Viel 296 22.3 I33ae 
Total 17509 4538 29138 1027 22063 84.8 3 948 1s 2 20 427 78.6 5 565 21.4 26011 | 
Part-time 
¢ Indeterminate 12 3 101 31 15 10.2 132 89.8 113 76.9 34 2 147 
¢ Seasonal 2 0 2 0 Z 50.0 2 50.0 4 100.0 0 0.0 1 
* Specified period 34 6 19 10 41 58.6 29 «2441.4 53. 076.8 i6_ = 23.2 
Total 48 9 (e2 41 58 26.2 163 73.8 m0. 6773 = 22.7 221 
Total 17557 4547 3040 1068 22121 84.3 4111 15.7 20597 += 78.6 5615 = 214 26232 
‘Total (otticer categories) yo = cepa Sm te ea ES ap ete i ree nes cea na eee 
Full-time 
¢ Indeterminate 57226 19189 24454 11028 76431 68.3 35 491 SHlegh 81680 73.0 30 217 27.0 111922 
* Seasonal 330 67 68 36 397 79.2 104 20.8 398 79.4 103 20.6 50 
_* Specified period _ 2 181 754 1789 808 2 944 2/ehll 2599 46.9 3970, 71.8 1562 282 5 54a} 
Total OD 7Sh 20010) 2631) fhS72 79772 67.6 38 194 32.4 86048 73.0 31 882 27.0 117 966 
4 Part-time ; : . " ° 
_* Indeterminate __ a : 84 iS: 909 468 159 10.4 £377 89.6 993 64.6 543 35.4 153 
* Seasonal 39 8 13 47 77.0 1423.0 Sy 85.2 9 148 61 
* Specified period i u 114 48 104 48 163 Se 152 48.3 218 69.4 96 30.6 315) | 
Total 237 131 1026 517 369 19.3 1543 80.7 1263 66.1 648 33.9 191 











Total 59974 20141 27337 12389 80141 66.9 39737 ea 87311 #7ze 32530 Se27 e119 878 
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| Table 12 — Continued 






















































































































Men Women Men Women Anglophones Francophones 
| Occupational category and Anglo- Franco- = Anglo-  Franco- 
| type of employment phones phones phones phones No. % No. % No. %o No. % Total 
Administrative Support 
Full-time 
| « Indeterminate SAM) BOR BD ASD Nay SIS 8 144 16.6 40814 83.4 32519 66.4 16427 33.6 48 958 
| ¢ Seasonal 10 4 96 50 14 8.7 146 91.2 106 66.2 54 33.7 160 
¢ Specified period 1 321 600 S32 Bh G0) 1922 18.3 8 571 81.7 6713 64.0 3770 36.0 10 493 
| Total 6 561 3310 = =632 777 16735 10080 16.9 49 531 83.1 39 338 ~=—s 66.0 20251 34.0 59 611 
' Part-time 
__¢ Indeterminate 50 26 1 466 815 76 32 2 281 96.8 1516 64.3 S4i 35.7 2 358 
| ¢ Seasonal 0 0 5 3 0 0.0 8 100.0 > 62.5 = 37.5 8 
¢ Specified period 69 56 359 P| 125 17.6 587 82.4 428 60.7 2 39.3 712 
| Total 119 82 1830 1039 201 6.5 28/6 93.5 1949 63.5 1121 36.5 3 078 
Total 6680 3598 34607 17774 10281 16.4 52407 = 83.6 41287 65.9 21372 34.1 62 689 
ee ee wee emer aeS (GRE REcas, 4-40 Ghar eee 
Full-time 
|» Indeterminate 20 057 6 695 2 875 961 26759 87.5 3 836 12.5 22932 =75.0 7656 25.0 30 595 
¢ Seasonal 626 185 79 17 811 89.4 96 10.6 705 ea 202 22.3 907 
. __* Specified period 2 346 493 366 77 2 843 86.5 444 13.5 2112 82.6 5/0 17.4 3 287 
i Total - 23029 7373 3320 [055 30413 874 4 376 12.6 26349 i358 8428 242 34 789 
_ Part-time . 
¢ Indeterminate 58 39 99 100 97 32.8 122 (6722 157 53.0 139 47.0 296 
Es Seasonal 4 2 7 ] 6 42.9 & 57.1 Lt 78.6 6 214 14 
_ © Specified period 22 18 23 42 4] Bol) 65 61.3 45 42.9 60 57.1 106 
Total 84 59 129 143 144 34.6 272 «265.4 213 S13 202 48.7 416 
Total 23113 7 432 3449 1198 30557 868 4648 13.2 26562 755 8630 24.5 35 205 
EE a a a a TT 
| Full-time 
+ Indeterminate 82862 28892 54780 25561 {11 784 58.2 80 361 41.8 137642 71.7 54453 28.3 192145 
| * Seasonal 966 256 243 103 2222 «627179 346 3=_- 22.1 1209 =77.1 359 22.9 1568 
| ¢ Specified period 5) SS 1 848 TS AOS9 7714 39.9 11642 ~=60.1 13423 69.4 5907 30.6 19 356 
| Total 89680 30996 62594 20723 120720 567 92349 433 152274 715 60719 285 213069 
_ Part-time 
+ Indeterminate 192 140 2478 1 386 332 eo 3864 92.1 26/0 63.6 (326. «636.4 4197 
"© Seasonal 43 10 25 5 53 63.9 2036.1 68 81.9 i «18.1 83 
_¢ Specified period 206 122 486 B12 e380 = 29.1 805 = 70.9 692. 61.5 434 38.5 1135 
Total 44] DD, 2989 ele OS 13 13.2 4699 86.8 3430 863.5 1975 «36.5 $415 
Grand Total 90121 31268 65583 31426 121435 55.6 97048 444 155704 71.3 62694 28.7 218 328a 

















4 
'Total population figure is not based on the same data source as other data; see Technical notes, p. 85. 
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specify occupational category, sex or language group. 


| 
Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
| 

— For language group, percentage is based on the total of employees whose first official language is known. 
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1 Occupational category, group, sex and language group 
Number and percentage of employees, by occupational category and group, sex and language group, 1990 
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Men Women Men Women Anglophones Francophones 
Occupational category Anglo- Franco- Anglo- Franco- 
and group phones phones phones __ phones No. % No. % No. % No. % Total 
Management : 
Executive (EX) 1 884 551 283 97 RASS 86.5 380 Se: 2167 77.0 648 23.0 2815 
Senior Management (SM) 252 358 270 80 1610, 82.1 250. 17.9 bee. (77.7 an, 223 OF 960, 
Total 3 136 909 553 177 4045 84.7 730 15.3 3689 77,3 1086 22,7 4775 
Scientific and Professional 
Actuarial Science (AC) 0 2 0 0 2 100.0 0 0.0 0 0.0 2 100.0 y 
Agriculture (AG) 2 4] 56 14 219. 75.8 7 24.2 228 8678.9 61 PAN 289 
~ Architecture and Town Planning : 
(AR) 205 54 30 9 Zo 680.9 39 Ue Z3o5 S189 63 21.1 
Auditing (AU) 2 720 867 609 201 S557 81.6 810 18.4 S327 = =—75.7 1068 243 
Biological Sciences (BI) et 103 247 43 880 = 75.2 24.8 1024 87.5 146 15 





































































Chemistry (CH) 279 55 107 714 334 (23 DTT 83.5 16.5 

Defense Scientific Service (DS) 397 117 33 20 $14 = 90.7 s 9.3 430 75.8 Ai 24.2 

Dentistry (DE) 1, 4 Dy 0 23 92.0 2 8.0 21 84.0 4 16.0 
Economics, Sociology and 

Statistics (ES) il 35 401 545 144 1797 eS 689 BIT 1 940 78.1 545 21.9 
Education (ED) 489 346 420 361 835 51.6 782 48.4 909 56.3 707 43.8 
Engineering and Land Surveying 2 
(EN) 2 196 497 123 58 2 693 O3e/ 181 6.3 2319 80.7 555 19:3 2874 
Forestry (FO) 101 26 9 2 127 = -92.0 ll 8.0 10, 79.7 28. 20.3 138 
Historical Research (HR) 128 45 65 17 173 3=67.8 82 32.2 193. 75.7 62 «24.3 255 
Home Economics (HE) 1 0 16 1 i. 34 28 96.6 8 58.6 ae 6414 29 
Law (LA) 482 185 270 135 667 62.2 405 37.8 ide. 70.1 320 8629.9 

Library Science (LS) 105 50 288 63 155 = 30.6 352 —Ss«69.4 392 «(77.7 Me (22.3 
Mathematics (MA) 108 47 44 27 155 68.6 di 31.4 152 67.3 74 Bau, 5 
Medicine (MD) 164 54 49 6 219 199 55 20.1 Zi3 78.0 60 22.0 274 
Meteorology (MT) 423 133 54 16 557 88.8 9 112 Aye 762 149 238 62% 
Nursing (NU) 133 49 310 182 P23) 1271 87.5 1 093 T33 359 24.7 } 
























Occupational and 

Physical Therapy (OP) > 0 25 10 2 54 35. (94.6 2 «73.0 10 27.0 
Pharmacy (PH) Bi 15 14 13 3657.1 97 42.9 35 (55.6 28 44.4 
Physical Sciences (PC) 707 108 153 51 816 80.0 204 20.0 860 84.4 159 15.6 
Psychology (PS) 70 30 30 21 100 66.2 s 33.8 100 66.2 s 33.8 





Scientific Regulation (SG) 309 oD 126 43 401 70.4 435 76.3 135-0 (23.7 





























Scientific Research (SE) 1 742 208 144 47 1980 91.0 192 («O80 1886 88.1 285 «11.9 
Social Work (SW) 46 11 a 6 5] 63.3 33. «(36.7 7 81.1 i 189 
University Teaching (UT) 141 77 2 3 28 97.8 — 22 143. 64.1 80 35.9 
Veterinary Medicine (VM) 364 149 65 40 SIS 83.0 105 17.0 429 69.4 189 30.6 






































































Total 13696. 3772 4513 1693 17472) 738 6210 26.2 18209 76.9 5465 23.1 23 682 
Administrative and 4 
Foreign Service 

Administrative Services (AS) 4 265 2 081 4301 2994 6 346 46.5 7 296 5359 8 566 62.8 § 075 

Administrative Trainee (AT) 15 7 20 4 22 47.8 24 Si 35 76.1 ll DS 

Commerce (CO) ROS B55 313 118 1592. 78.7 43] 2S 1550. 76.6 473 =23.4 

Computer Systems 

Administration (CS) 2 740 980 882 421 S12 74.1 1 303 25.9 3 622 2M 1401 219 

Financial Administration (FI) 1 264 495 649 268 1 760 65.7 917 34.3 1913 TES 763 28.5 

Foreign Service (FS) 675 212 189 48 887 78.9 23) Ail 864 76.9 2604. 23.1 

Information Services (IS) 371 243 508 326 614 42.4 835 57.6 879 60.7 569 39.3 

Organization and Methods 

(OM) me 213 107 151 68 380 3=—s 663.4 219 =36.6 424 70.8 175 29.2 

Personnel Administration (PE) 746 516 L136 706 | 263 40.8 1 836 59.2 1 876 60.6 1222 39.4 

Program Administration (PM) 12 148 4811 9953 3571 696) 55.6 13 525 44.4 22 101 125 8 382 215 

Purchasing and Supply (PG) 1 076 455 598 274 [351 OSel S72 = 36.3 1674 8 69.7 722, 30.3 
_ Translation (TR) 65 370 68 469 435 44.8 S37 552 133 VBP y 839 86.3 ] 

Welfare Programs (WP) 710 281 469 184 991 60.2 654 = 339.8 ieee 71.7 465 283 16% 

Total 25585 10913 19231 9451 36503 56.0 28686 44.0 44816 68.8 20364 31.2 65189 


| Table 13 — Continued 


| Men Women Men Anglophones Francophones 





Occupational category Anglo- Franco- = Anglo- Franco- 




























































































and group phones phones phones _ phones No. % No. % No. % No. % Total 
Technical 
_ Air Traffic Control (AI) 1 769 267 82 2D 2042 95.0 _107 5.0 1851 86.5 289 13.5 2149 
~ Aircraft Operations (AO) ‘474 90 mp) 8 56> 3=—- 95.0 30 5.0 496 83.5 98 16.5 595 
Drafting and Illustration (DD) 916 234 198 59 i ise 81.7 257 18.3 1ii4 79.2 293 20.8 1 407 
_ Educational Support (EU) 5 3 15 Oo. & 34.8 15 65.2 20 87.0 3 13.0 23 
~ Electronics (EL) 2 169 616 47 16 2785 97.8 63 DP 22:6 77.8 O32, 22.2 2 848 
_ Engineering and Scientific 
_ Support (EG) 4776 1 138 1 025 262 5922 (822.1 1 287 IES 5 801 80.6 1 400 19.4 7 209 
~ General Technical (GT) LEO 498 403 144 2411 81.5 547 18.5 2315 78.3 642 = 21.7 2 958 
| Photography (PY) 63 26 8 2 90 90.0 10 10.0 71 WET 28 28.3 100 
_ Primary Products Inspection (PI) 1 685 567 231 69 2252 88.2 300 11.8 1916 875.1 636 §=6.24.9 2552 
Radio Operations (RO) 933 174 98 21 1107 90.3 119 SH) 1031 84.1 195 15.9 1 226 
Ships' Officers (SO) 1 045 220 46 15 1265 95.4 6l 4.6 1 091 82.3 235 17.7 1326 
_ Social Science Support (SI) 697 350 817 440 1047 945.4 i257 = 54.6 1314 365.7 190 = 34.3 2 304 
Technical Inspection (TI) i duns 364 48 10 1477 962 58 3.8 1 161 75.6 3/4 8244 1535 














| Total 17557 4547 3040 1068 22121 843 4111 15.7 20597 786 5615 214 26232 
dministrative Support 
Clerical and Regulatory (CR) 5649 3181 26259 12568 — 8833185 | BBB41 81.5) = 31908 = 67.0 15749. «33.047 675 
Communications (CM) 275 75 130 30 350 68.6 160 31.4 405 79.4 105 =. 20.6 510 
Data Processing (DA) 553 237 1 100 428 790 34.1 1 530 65.9 1 653 ies 665 Sa 2 320 
_ Office Equipment Operation (OE) 107 49 112 49 156 49.2 161 50.8 219 69.1 98 30.9 317 





Secretarial, Stenographic, 
| Typing (ST) 





34607 17774 


es) it 715 


| 96 56 7006 4699 152 ‘ 98.7 7iG@2, 59.9 4755 40.1 11867 
Total 6680 3598 10281 §=16.4 52407 83.6 41287 §=65.9 21372 34.1 62689 
Operational 


























_ Correction (CX) 2 444 1 434 486 14] 58/9 86.1 627 13.9 2 930 65.0 15/5 35.0 4 506 
Firefighters (FR) 1 098 195 23 3. 1293 98.0 262.0 1121 85.0 We 15.0 | 1359 
General Labour and Trades 
9 905 2 860 266 61 i271) MLS 321 AS, 10 171 ch 292) 22.3 13098 
| General Services (GS) SOs} 1 563 AMES 415 55158 68.5 2 541 SIRS 6.078 75.4 1978 24.6 8 059 
Heat, Power and Stationary 
Plant Operator (HP) 1 240 306 14 2 1546 99.0 16 1.0 1 254 80.3 308 Lou 1 562 
Hospital Services (HS) 172 367 342 289 541 46.2 631 53.8 514 43.9 656 56.1 1172 
Lightkeepers (LI) 197 1 2 0 198 99.0 2 1.0 199 0° l 0.5 200 
Printing Operations (PR) 228 382 119 267 610 61.2 386 38.8 347 34.8 649 65.2 996 
Ship Repair (SR) 2 263 P| 26 0 2291 98.9 26 Ia 2 289 98.8 2] No? 2317 
|Ships' Crews (SC) 1 613 Zoi) 46 20 1910 96.7 66 33 1 659 84.0 3i7 16.0 1976 
Total 23 113 7 432 3449 1198 30557 86.8 4 648 13.2 26 562 US 8 630 24.55 35205 
rand Total 90121 31268 65583 31426 121 435 55.6 97 048 44.4 155704 71.3 62 694 28.7 218 3284 
otal population figure is not based on the same data source as other data; see Technical notes, p. S5. 
jote:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify occupational category, occupational group, sex or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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1 Geographic area, occupational category and sex 
Number and percentage of employees, by geographic area, occupational category and sex, 1990 





Occupational category 


i 















































Scientific Administrative 
Management and and Foreign 
Professional Service 
Men Women Men Women Men Women 
Geographic area No. % No. % Total No. % No. % Total No. % No. % Total 
Newfoundland B52 aL 3 Te) 38 236 = 88.4 31 11.6 267 745 ~=—- 69.0 334 31.0 1079 
Prince Edward Island 29 87.9 A) Bp 33 80 78.4 a MANS, 102 S67, D525 291 44.2 658 
Nova Scotia 92 94.8 5 Sey) 97 818 81.3 188 18.7 1006 1368 60.9 878 39:1 2 246 
New Brunswick 66 894.3 4 Shall 70 392s 81.8 Simo 479 1144 61.4 719 38.6 1 863 
Quebec (Except NCR) [So eos) Poy ~ APRS 208 PGES TKS 951 29.5 - 3225 296 SS 3795 41.7 9091 
Quebec (NCR) 653 81.6 147 18.4 800 206 m25 462 27.7 1666 4434 544 SIND seo. 8 146 
Ontario (NCR) 200) te Sa0 AN) SIG, 2417 5443 72.4 2078 27.6 (73a 9527 54.6 7932 45.4. 17 459 
Ontario (Except NCR) 20 See Ot) DOES eee 2896 75.4 943 24.6 3839 5961 53.4 5212 46.6 @Eh igs 
Manitoba 86 94.5 5 aS 9} 734 72.5 279 275 — Lois (WS7ee ke! 981 41.6 2 356 
Saskatchewan Sie WE! 3 4.9 61 Bye) (esy72 280 34.8 805 Sie OL 673 »=—43.4 1550 
Alberta ST OES 8 8.1 99 2 See 334 22.8 1462 7B! eee S62 3 318 
British Columbia igh W)sho2 10 6.8 148 1544 79.0 411 21.0 | £955 2858 55.4 2298 44.6 5 156 
Yukon Sa Ones l 11.1 9 63 935.0 WG Ge 180 74 50.7 72 49.3 146 
Northwest Territories 8 100.0 0 0.0 8 Si Wee PH} Pidfegs' 79 SO meS Onl TS 43:9 171 
Outside Canada 270M a IES 24 8.2 294 76 93.8 5 6.2 81 630=—s 81.1 147 18.9 VT 
Total 4045 84.7 730 =15.3 4775 17472 = 73.8 6210 26.2 23 682 36503 56.0 28686 44.0 65189 


4 Total population figure is not based on the same data source as other data; see Technical notes, p. S5. 


Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify geographic area, sex or occupational category. 
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Table 14 — Continued 


Seen 


Occupational category 


Administrative 
































































4111 15.7 





26 232 10281 16.4 52407 83.6 





62 689 30557 











SUL. 


86.8 4648 13.2 





Technical Support Operational Total 

| Men Women Men Women Men Women Men Women Grand 
| No. % No. % Total No. % No. % Total No. % No. % Total No. % No. % total 
1191 94.7 le) Ss) 1257 267 19.3 1119 80:7 1386 1443 96.1 3S) Be 1 502 SOY FOC Gi) Geri § 531 
| 218 91.2 Ze SES. 239 92 13.8 SID oy 665 302 92.6 24 7.4 326 1089 53.8 iy Ay? 2 024 
1941 91.6 179 8.4 2 120 425 14.0 2608 86.0 3034 4491 93.7 300 «6.3 479] 9136 68.7 4158 31.3 13295 

| O45 O01 92 «8.9 1 037 LO ae liey 2021 88.3 2288 1462 91.0 144. 9.0 1 606 4278 58.2 3067 41.8 7 345 
| BelOSmSi/ > 452 12.5 9617 1354 15.7 7265 843 $619 5440 88.2 O27 WES 6107 17739 57.3 13221 42.7 30966 
| 662 70.6 276 29.4 938. 1193 21.6 4 330 78.4 5323 628 80.2 SS a LOES 783 8828 49.3 9096 50.7 17924 
BES Sa PO le mes Ole29.0 S42) 3652 218 13079 782 {6731 2655 82.9 546 17.1 3201 27369 51.5 25776 48.5 53145 
3450 87.9 474 12.1 3924 1508 14.5 8910 855 10418 5146 828 1066 17.2 6212 19243 53.6 16667 46.4 35910 

| ELS SOx, i N38} ] 334 BOT maa 2629 86.9 3026 1185 83.6 233 16.4 1418 4946 53.55 4306 46.5 9 252 
| 676 86.1 109 13.9 785 Sos 1413 94.5 1496 1001 83.4 199 16.6 1 200 B28 A One OV aoe 5 900 
LOSS Oe YP) MNBV¥8) 1977 265 8.0 3059 92.0 3324 2409 80.7 Sie lOs 2 986 7379 55.8 5855 44.2 | 43334 
2723 88.6 350 11.4 3 073 ONL aN} 4820 88.7 5431 4151 88.4 544 11.6 4695 12036 58.8 8435 41.2 20471 

Sie Sa S723 174 qT 3x6) 187 96.4 194 89 57.8 OomE42.2) 154 378 44.1 479 55.9 857 

88.7 Spy 1 309 10 49 196° 95.1 206 [329316 OR 6:4 141 57/8 631 338 36.9 916 

96.0 1 4.0 25 1SO 43.1 198 56.9 348 23 100.0 0 0.0 2 WIS “W583 375 24.2 1 550 


35 205 121435 55.6 97048 44.4 218 3284 
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1 5 Occupational category and geographic area 
Number and percentage of employees, by geographic area and occupational category, 1990 
ee 


Occupational category 
 —————— 




















































































Scientific Administrative 
and and Foreign Administrative 
Management Professional Service Technical Support Operational 

Geographic area No. % No. % No. % No. % No. % No. % Total 
Newfoundland 38 0.7 267 48 | 1070 19.5 1257 (22.7 $586 = 25.1 1502, 27.2 — SS3ie 
Prince Edward Island 33 1.6 102 510 658 32.5 239 11.8 665 32.9 326 16.1 2 024 — 
Nova Scotia o7 0.7 1 006 7.6 2 246 16.9 2120 15.9 3034 22.8 4791 36.0 13295 
New Brunswick 70 1.0 479 6.5 1363 425.4 1 037 14.1 2288 31.2 F606, 21.9 7345 
Quebec (Except NCR) 208 0.7 3 225 10.4 9 091 29.4 3617 lea 8619 27. 6 167 19.9 (3p 960 
Quebec (NCR) 800 4.5 1 668 93 8146 45.4 938 ay Saco 30.8 783 44 1792475 
Ontario (NCR) 2417 4.5 732) 14.2. 47459 32.9 5 423 10.2 16731 31.5 3 201 6.0 53 145_ 
Ontario (Except NCR) 232 0.6 3 839 10.7 $1173 31.1 3 924 10.9 10418 29.0 6212 17.3 xs 910_ 
Manitoba 91 1.0 1013 10.9 2356 25.5 1 334 14.4 8026 32.7 1418 ily: 9 252 
Saskatchewan 61 1.0 805 13.6 1550 26.3 785 ISh3} 1496 25.4 1200, 20.3 5900 










































































Alberta 99 0.7 1 462 11.0 3 318 Dal 1977 14.9 3324 8625.1 2 986 22.6 13 234_ 
British Columbia 148 0.7 1955 9.6 Sich 25.2 3 073 15.0 5 431 26.5 4695 22.9 20471 | 
Yukon 9 1.1 180 21.0 146 17.0 174 DOS 194 22.6 154 18.0 857 
Northwest Territories 8 OY 719 8.6 171 18.7 309 33.7 206 ISS) 141 15.4 916 
Outside Canada 294 19.0 81 52 7717 50.1 25 1.6 348 PIES: 23 1.5 1 550 
Total 4775 2.2 23 682 10.8 65189 29.8 26 232 12.0 62689 28.7 35 205 16.1 218 3283 


Total population figure is not based on the same data source as other data; see Technical notes, p. S5. 
Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify occupational category or geographic area. 





TEESE 
1 Management Category, language group and employment equity designated group 
6 Number and percentage of Anglophones, Francophones and members of employment equity designated groups in the 
Management Category, by group and level, 1989 and 1990 






























































1989 
Persons Members of 
Aboriginal with visible 
Anglophones Francophones Men Women peoples@ disabilities* minorities* Total 
employees 
Group and level No. % No. %o No. % No. % No. Yo No. %o No. % in category 
EX-5 77 79.4 20 20.6 95 97.9 2 DA 0 0.0 — — 0 0.0 97 
EX-4 a ; 170 TE 61 26.4 204 88.3 2] 7, — — — — 3 Me. 2 1 
EX-3 7 389 79.4 101 20.6 454 Oa 36 US: _ — 6 ih? 8 1.6 490 
EX-2 . ; 653. (76.8 107) = 23.2 Fel 89.5 Bo «10.5 8 0.9 14 1.6 15 1.8 ; 
EX-1 : a 7 798 76.8 241 PED 868 83.5 171 16.5 8 0.8 23 De, 17 1.6 
SM 1 509 78.4 416 21.6 1599 83.1 326 16.9 2a I 38 2.0 43 2.2 
Total 3 596 77.6 1036 22.4 3981 85.9 651 14.1 42 0.9 84 1.8 86 1.9 
1990 
EX-5b 8178.6 22, «21.4 Bee 97..1 3 om 0 0.0 - — — _ 3 
Exo. 177 sek 65 26.9 209 86.4 33 13.6 — — — = — = 7 
EX-3 (em 80.6 Meee §619.4 eee 917 eee 8.3 = 8 1.6 7 14 194 
EX-2 ers. 673 Ta 222 24.8 783 87.5 112 ia 6 0.7 14 1.6 17 LS 895 
EX-1 (9a iirc. 243 229 890 82.3 191] Liha! 14 in 25 Ix8 30 2.8 1 081 
SM L522 Tele 438 22.3 Geld 82.1 350 eS. 22 ile 41 2.1 43 Died, 1 960: 
Total 3 689 77.3 1086 22.7 4045 84.7 730 15.3 45 0.9 91 1.9 100 2.1 4775) 


See Glossary, p. S74, for definitions of aboriginal peoples, persons with disabilities and members of visible minority groups. 
5 Includes executives ranked as GX, which entitles them to the DM-1 salary range. 


Note: — Statistics on aboriginal peoples, persons with disabilities and members of visible minorities are obtained from 
the Treasury Board Secretariat's Central Designated Group Data Bank. In order to avoid the identification of 
individuals, small numbers have been suppressed. 
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Tf Language requirements of position, occupational 
1 category and language group 
Number and percentage of employees, by occupational category, language 
requirements of position and language group, 1990 
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Anglo- 
Anglophones Francophones phones 
and 
Occupational Language requirements Franco- 
category of position No. % No. % phones Total 
Management Bilingual 2 666 73.4 967 26.6 3 633 3 633 
English 636 98.5 10 15 646 646 
French 0 0.0 3 1600 3 3 
English or French B52 78.6 96 21.4 448 448 
Total 3 689 77.3 1086 Ppa 4775 4775 
Scientific and Bilingual 4 007 48.4 4277 51.6 8 284 8 284 
Professional English 12957 | O84 252 1) 13209 — 13260 
French 17 2.6 634 97.4 651 651 
English or French 766 82.0 168 18.0 934 934 
Total 18 209 76.9 5465 23.1 23674 23 682 
Administrative Bilingual 10 020 38.2 16 209 61.8 26229 26 229 
and Foreign English 32126 976 786 24 32912 33919 
eevee French 26 80 2589 = 980) «2615 | has 
English or French 1 621 77.0 485 23.0 2 106 2 106 
Total 44 816 68.8 20364 31.2 65180 65 189 
Technical ‘Bilingual —~=~*~“‘*~*S*S*~*~*dC‘T27s« E3800 TURRET Sao) 
English 17 540 O77 419 23 17959 17 959 
French 36 33 1 066 96.7 1 102 1102 
English or French 888 78.0 251 22.0 1 139 1139 
Total 20 597 78.6 5615 21.4 26212 26 232 
Administrative Bilingual 4632, 289 13271 74.1 17903 17 903 
Support English 32 689 96.1 11323 39 34012 34 012 
French 79 16 4815 98.4 4 894 4894 
English or French DSS) 64.5 1 276 35.9 559 3591 
Total 41 287 65.9 21372 34.1 62659 62 689 
Dperational ‘Bilingual. LO SOIT ROO BOO 
English 23 587 98.2 428 Ls 24015 24 015 
French 106 24 4385 97.6 4 49] 4491 
English or French [i558 50.7 lS 49.3 3 065 3 065 
Total 26 562 75.55 8630 24.5 35192 35 205 
\ll categories Bilingual 23 850 36.9 40830 63.1 64680 64 680 
| English 119 768 97.4 3228 2.6 122996 122 996 
French 264 19 13492 9S) 13756 13 756 
English or French 7 502 66.4 3790 536 11292 11 292 
Grand total 155 704 71.3 62694 28.7 218398 218 328a 


Total population figure is not based on the same data source as other data; see Technical notes, p. SS. 


lote:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did 
not specify occupational category, language requirements of position or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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1 Management Category, sex and language group 
Number and percentage of employees in the Management Category, by department, sex and language group, 1990 






























































































































































Men Women Men Women Anglophones Francophones 

Anglo- Franco- Anglo- Franco- 
Department phones phones phones _ phones No. % No. % No. % No. % Total 
Agriculture 124 30 21 5 154 =: 85.6 26 14.4 145 80.6 35 19.4 180 
Atlantic Canada Opportunities 
Agency 27 i 4 ] 34. 887.2 > 128 31 79.5 «8 20.5 39 
Canada Labour Relations Board 6 | 0 0 7 100.0 0 0.0 6 85.7 i 14.3 7 
Canadian Centre for 
Management Development 3 2 2 2 55.6 4 44.4 Se 55.6 4 444 9 
Canadian Grain Commission 6 0 0 0 6 100.0 0 0.0 6 100.0 0 0.0 6 
Canadian Human Rights 
Commission 4 0 > 0 4 44.4 5S 55.6 9 100.0 0 0.0 9 
Canadian International 
Development Agency 62 36 8 8 98 86.0 16 14.0 70 61.4 44 38.6 114 
Canadian International Trade 
Tribunal 5 3 1 0 a 88.9 1 ilu 6 66.7 3 S38) 9 
Canadian Radio-television and 
Telecommunications Commission 20 3 5 1 23 79.3 6 20.7 Bas 86.2 4 13.8 29 
Canadian Secretariat 0 0 0 1 100.0 6 00 || 4 100.0 6 0.0 1 
Canadian Space Agency D 1 1 9 81.8 2 18.2 8 72.7 S. 27.3 il 
Canadian Transportation 
Accident Investigation and 
Safety Board 8 0 0 1 S 88.9 1 iit 6 88.9 1 I. 9 
Communications 61 32 12 9 93 81.6 21 18.4 73 64.0 41 36.0 114 
Consumer and Corporate Affairs 53 12 11 4 6> 81.3 15 18.8 64 ~=80.0 ig §=20.0 80 
Copyright Board 0 | 0 0 1 100.0 0 0.0 0 0.0 1 100.0 1 
Correctional Service of Canada 65 27 10 6 92 85.2 _ 16 14.8 75 69.4 33 30.6 103 
Emergency Preparedness Canada 9 1 1 0 190 = 900.9 1 OA 10 90.9 1 on il 
Employment and Immigration LT, il 30 9 fos 81.2 39 18.8 i47 71.0 60, 29.0 207 
Energy, Mines and Resources Nye 32 14 4 149 89.2 18 10.8 13E 78.4 66. 21.6 167 
Environment 185 42 op, 4 22) 89.7 26 10.3 207 81.8 46 18.2 253 
External Affairs 344 100 24 8 444, 93.3 ay! 6.7 368.) 773 108 (22.7 476 
Federal Court of Canada 6 0 0 0 6 100.0 0 0.0 6 100.0 0 0.0 6 
Federal-Provincial Relations 
Office 11 9 6 5 20 64.5 11 35S) 7 54.8 mM. 45.2 31 
Finance Ties 13 10 0 88 = 89.8 10 10.2 85 86.7 13 13.3 98 
Fisheries and Oceans 114 29 W 2 143 94.1 9 5.9 121 79.6 31 20.4 152 
Forestry 26 6 2 2 322 88.9 4 Tet 25, 178 Se 22.2 36 
Hazardous Materials Information 
Review Commission 1 0 0 0 1 100.0 0 0.0 1 100.0 0 0.0 1 
Immigration and Refugee Board 4 1 1 0 5 83.3 1 16.7 5 83.3 1 16.7 6 
Indian Affairs and Northern 
Development 134 20 26 4 154 883.7 30 16.3 160 = 87.0 24 13.0 184 
Industry, Science and 
Technology 192 53 28 5 245 88.1 33 119 2202 79.1 so. 20.9 278 
International Joint Commission 2 0 0 0 2 100.0 0 0.0 2 100.0 0 0.0 2. 
Investment Canada 10 3 0 il 78.6 a 214 13. 92.9 71 
Justice ia 2 5 8 I 0 i 65.0 Be 35.0 12 60.0 8 40.0 20, 
Labour 27 7 11 3 34 70.8 4 29.2 a 79.2 10 ~~ 20.8 43 
National Archives of Canada 13 2 4 l 15 75.0 s 25.0 iF 85.0 Be 15.0 20 
National Defence 
(Public Service employees) 107 19 10 2 126, «91.3 1p 8.7 117 84.8 21 152 138 
National Energy Board 14 I i 2 15 83.3 S) 16.7 i 83.3 ae 16.7 18 
National Farm Products x 
Marketing Council | 0 0 0 1 100.0 0 0.0 1 100.0 0 0.0 1 
National Health and Welfare 102 22 37 9 ay 72.9 46 27.1 139 81.8 a) (182 
National Library of Canada _ 2 2 4 4 444 5 55.6 667 333 oe 
National Parole Board 9 3 2 1 2 80.0 3 20.0 





National Revenue (Customs and 











Excise) 77 22 14 5 99 83.9 19 16.1 91 77.1 ey (22.9 ae 
National Revenue (Taxation) 104 41 11 3 145° 91.2 148.8 fee 72.3 a 27. ae 
National Transportation Agency 18 6 5 2 24 «774 mm 22.6 mee 74.2 a 25.8 3 
Office of Privatization and 

Regulatory Affairs 13 2 6 0 15 71.4 6 28.6 roe §=690.5 2 9.5 Zz 





_—_— ees 


Table 18 — Continued 


SS a 


Men Women Men Women Anglophones Francophones 





Anglo- Franco- = Anglo- Franco- 


Department phones phones phones _ phones No. % No. % No. % No. Jo Total 
Office of the Chief Electoral 























Officer ] 2 0 0 3 100.0 0 0.0 1 33.3 2 66.7 3 
Office of the Commissioner for 

Federal Judicial Affairs 0 2. 1 0 2 66.7 1 33.3 1 So 2, 66.7 3 
Office of the Commissioner of 

Official Languages 2 10 3 1 12 75.0 A 25.0 5 503 11 68.8 16 
Office of the Coordinator, 

Status of Women 0 0 l 3 0 0.0 4 100.0 1 25.0 3 75.0 4 
Office of the Governor 

General's Secretary 2 2 1 0 4 80.0 1 20.0 3 60.0 az 40.0 5 
Office of the Grain 

Transportation Agency 

Administrator 4 0 1 0 4 80.0 1 20.0 se 100.0 0 0.0 5 
Office of the Superintendent of 

Financial Institutions 3 l 0 0 4 100.0 0 0.0 5 75.0 1 25.0 4 
Offices of the Information and 

Privacy Commissioners 2 1 0 2 3 60.0 Ps 40.0 2 40.0 3 60.0 5 
Patented Medicine Prices 

Review Board 3 0 0 0 3 100.0 0 0.0 3 100.0 0 0.0 3 





Privy Council Office 29 12 22 5 41 60.3 Zh Sey) 31 75.0 ie | (25.0 68 
Public Service Commission 24 20 12 8 44 68.8 20, 31.3 B0— 56.3 28 43.8 64 


Public Service Staff Relations 











Board 4 3 0 0 7 100.0 0 0.0 ee 97.1 a. 42.9 7 

na Works 111 28 15 7 132 (86.3 22 13.7 26, 78.3 Boe «21.7 161 
ep oty of the Competition 

Ti unal 0 0 1 0 0 0.0 1 100.0 1 100.0 0 0.0 1 





Royal Canadian Mounted Police 


| (Public Service employees) 0 0 0 1 100.0 0 0.0 0 0.0 1 100.0 1 
| Royal Canadian Mounted Police 























External Review Committee 1 1 0 0 2 100.0 0 0.0 1 50.0 1 50.0 Pa 

Royal Canadian Mounted Police 

Public Complaints Commission l | 0 0 2 100.0 0 0.0 1 50.0 1 50.0 2 

Secretary of State of Canada 23 23 17 6 46 66.7 ao 335 40 58.0 29 42.0 69 
Solicitor General 20 4 7 2 2a. 72.7 S. 273 2 81.8 6 18.2 33 
Statistics Canada 62 20 11 5 82 85.4 14 14.6 73 76.0 23 24.0 96 
Supply and Services 155 47 38 5 202 §=684.2 38 15.8 188 78.3 52 PNET 240 
| Supreme Court of Canada ] 0 0 0 1 100.0 0 0.0 1 100.0 0 0.0 1 
Tax Court of Canada 0 2 0 0 2 100.0 0 0.0 0 0.0 2 100.0 2. 
| Transport 202 42 20 8 244 89.7 28 10.3 222 81.6 50 18.4 272 





_ Treasury Board (Office of the ; 

_ Comptroller General) 34 6 9 > 40 74.1 14 25.9 43 79.6 11 20.4 54 

_ Treasury Board (Secretariat) 103 27 25 8 130 = 79.8 33 20.2 128 78.5 35 215 163 
Veterans Affairs 30 4 3 3 34 = 85.0 6 15.0 Soe 82.5 7 LES 40 


Western Economic 
_ Diversification 28 l S| 1 29 82.9 6 17.1 33 94.3 2 5.7 a5 


Total 3 136 909 $53 177 4045 84.7 730 15.3 3689 = 77.3 1086 92229) 4775 
0 ee ee 




















TE 
1 Scientific and Professional Category, sex and language group 

Number and percentage of employees in the Scientific and Professional Category, by department, sex and 

language group, 1990 
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Men Women Men Women Anglophones Francophones 

Anglo- Franco- Anglo- Franco- 
Department phones phones phones __ phones No. % No. % No. % No. % Total 
Agriculture 1 520 334 300 106 1854 82.0 406 =:18.0 1820 = 80.5 440 195 2260 
Atlantic Canada Opportunities 
Agency 4 1 1 0 5 83.3 i 16.7 5 83.3 | 167 se 
Bureau of Pensions Advocates I 6 11 4 27 = 64.3 15 35.7 32.2 76.2 10 = 23.8 42 
Canada Labour Relations Board | 0 2 1 1 25.0 2 75.0 3 75.0 i 25.0 4 
Canadian Centre for 
Management Development 0 0 l 0 0 0.0 1 100.0 1 100.0 0 0.0 1 
Canadian Grain Commission 29 0 10 1 2) 8672.5 11 27.5 39.0975 i 2 40 
Canadian Human Rights 
Commission 2 2 2) 2 4 50.0 4 50.0 4 50.0 4 50.0 8 
Canadian International 
Development Agency 52 4] il 12 22 83.0 19 17.0 $9 (52.7 $3 47.3 112 
Canadian International Trade ; 
Tribunal 4 1 2 0 5 71.4 2 28.6 6 85.7 L 14.3 
Canadian Pension Commission 1 0 0 0 1 100.0 0 0.0 1 «100.0 0 0.0 
Canadian Radio-television and 
Telecommunications Commission 20 2 4 0 22 8=84.6 4 15.4 24 892.3 2 7.7 
Canadian Space Agency 2 0 0 0 2 100.0 0 0.0 2 100.0 0 0.0 
Canadian Transportation 
Accident Investigation and 4 
Safety Board 15 l 3 4 16 69.6 7 304 18 783 Ss 21.7 23 
Communications 216 76 25 13 292 88.5 38 MRS 241 73.0 89 27.0 330 
Consumer and Corporate Affairs 142 36 4] 15 178 = 76.1 56. 23..9 183. 78.2 St 21.8 234 
Correctional Service of Canada 266 125 279 82 391 52.0 361 48.0 $45 72.5 20) 27.5 | ae 
Employment and Immigration 100 49 62 15 149 65.9 qi 34.1 162. 2«71.7 64 8928.3 226 
Energy, Mines and Resources 986 215 159 62 1 201 84.5 221i 15 1145 80.5 277 19.5 1422 
Environment 1419 313 249 79 £733 8684.0 329 16.0 1668 81.0 392 19.0 2 062 
External Affairs 34 5 16 2 39 —s «68.4 16 31.6 0.87.7 Z 123 57 
Federal Court of Canada 0 0 2 1 0 0.0 3 100.0 2. 66.7 1 333 4 
Federal-Provincial Relations % 
Office 2 0 2 1 2. 40.0 3. ~©60.0 4 80.0 1 20.0 < 
Finance 157 45 63 14 22 «72.4 7) 276 220. «(78.9 So «21.1 279 
Fisheries and Oceans 846 104 149 20 950 84.9 169 15.1 995 88.9 124 teil 1 119 
Forestry 316 54 29 6 370 91.4 35 8.6 345 85.2 60 14.8 405 

























































































Immigration and Refugee Board 7 2 10 + 9 39.1 14 ~— 60.9 ti 73.9 

Indian Affairs and Northern 

Development 378 25 315 7 403 55.5 323 44.5 693 95.6 32 

Industry, Science and 

Technology 28 14 12 5 a2. 71.2 17 = - 28.8 40 67.8 19 

International Joint Commission 8 0 0 0 10 90.9 1 9.1 8 100.0 0 

Investment Canada 3 0 3 0 3 50.0 3 50.0 6 100.0 0 

Justice 446 164 PSII 115 610 62.5 366 B75 697 71.4 279 

Labour 42 1 11 3 54 79.4 14 20.6 53 77.9 15 

Law Reform Commission of Canada 0 2 1 0 2 66.7 1 83:55 1 B35 Z 

National Archives of Canada 52 2) 39 7 73 ol3 46 38.7 91 76.5 28 

National Defence 

(Public Service employees) 1085 376 230 154 1 461 79.2 384 20.8 1315 les 530 ) 
National Energy Board 63 12 9 6 fe 83.3 i 167 7280.0 18 20.0 0 
National Farm Products E 
Marketing Council | l 0 0 0 1 100.0 0 0.0 1 100.0 0 0.0 
National Health and Welfare 733 164 920 S77 898 45.4 1078 54.6 1653 83.7 321 16.3 

National Library of Canada 42 18 91 26 60 B39 117 66.1 133 fine 44 24.9 

National Parole Board 0 0 ] 0 0 0.0 tT 100.0 © 100.0 0 0.0 

National Revenue (Customs and 

Excise) aa. 7 617 174 180 78 791 75.4 258 24.6 797 76.0 252 24.0 

National Revenue (Taxation) O25 706 460 138 2 834 82.6 598 17.4 2 588 715.4 844 24.6 

National Transportation Agency 45 12 18 8 oY) 68.7 26 S13 63 713.9 20, «24.1 

Office of Privatization and 

Regulatory Affairs | 4 0 = 0 4 50.0 4 50.0 8 100.0 0 0.0 

Office of the Chief Electoral 

Officer l 0 0 2 100.0 0 0.0 1 50.0 1 50.0 


ees 


Table 19 — Continued 


Men Women Men Women Anglophones Francophones 





Anglo- Franco- — Anglo-  Franco- 


Department phones phones phones __ phones No. % No. % No. % No. % Total 
Office of the Commissioner for 

















_ Federal Judicial Affairs ] l 2 2 2 33.3 4 66.7 3 50.0 => 50.0 6 
_ Office of the Commissioner of 

Official Languages 0 1 ] 0 1 50.0 1 50.0 £ 50.0 i 650.0 2 
| Office of the Coordinator, 

_ Status of Women 0 0 ] 0 0 0.0 1 100.0 1 100.0 0 0.0 1 
_ Office of the Grain Transportation 

| Agency Administrator 2 0 1 0 2. 66.7 1 3313 3 100.0 0 0.0 3 





_ Offices of the Information and 
Privacy Commissioners 





Patented Medicine Prices Review 
_ Board 2 1 ] 0 3 75.0 ] 25.0 3 75.0 j 25.0 4 
































{ 

: Privy Council Office 3 0 0 2 3 660.0 2 40.0 5s 60.0 2 40.0 SS 
Public Service Commission 45 135 67 217 180 =. 38.8 284s «61.2 112 24.1 392. 75.9 464 

_ Public Service Staff Relations 

_ Board 2 0 3 75.0 1 25.0 2 75.0 1 25.0 4 
Public Works 652 132 52 V7) 784 8691.9 69 8.1 704 82.5 149 17.5 853 
Royal Canadian Mounted Police 

| (Public Service employees) 17 3 10 2) oo 8662.5 12. «(37.5 2, 8684.4 5 US: 32 

| Secretary of State of Canada q 9 8 5 16, 55.2 13. 44.8 JS. (51.7 14 48.3 29 
Solicitor General 9 I 5 0 10 «(66.7 § 333 14 93.3 1 6.7 15 

| Statistics Canada 481 188 72)\9) 80 669 69.6 272 30.4 6935 «72.1 268 - 27.9 961 

| Supply and Services 12 3 3 3 i 71.4 6 28.6 IS 8671.4 6 28.6 21 

| Supreme Court of Canada 3 3 8 5 6 31.6 1368.4 11 57.9 8 42.1 19 

Transport 532) 13] 43 24 663 90.8 67 92 S15) =—«78:.8 1521.2 730 
Treasury Board (Office of the 
Comptroller General) 3 0 0 ] 3 75.0 1 25.0 3 75.0 1 25.0 4 








| Treasury Board (Secretariat) 19 5 6 1 24 77.4 7 22.6 25 80.6 6 19.4 31 
Veterans Affairs 61 45 116 186 106 26.0 302 74.0 17] 43.4 231 56.6 408 
Veterans Appeal Board 0 0 l 0 0 0.0 1 100.0 1 100.0 0 0.0 i 
Western Economic 
| Diversification 3) 0 0 5 83.3 ] 16.7 6 100.0 0 0.0 6 
Total 13 696 3772 4513 1693 17472 73.8 6 210 26.2 18 209 76.9 5 465 23.1 23 682 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
| specify language group. 

















— For language group, percentage is based on the total of employees whose first official language is known. 
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yd Administrative and Foreign Service Category, sex and language group 

Number and percentage of employees in the Administrative and Foreign Service Category, by department, sex and 

language group, 1990 
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Men Women Men Women Anglophones Francophones 

Anglo- Franco- Anglo-  Franco- 
Department phones phones phones _ phones No. % No. % No. % No. % Total 
Agriculture 572 158 352 141 32. 59.7 494 40.3 924 75.6 299 244 1226 
Atlantic Canada Opportunities : 
Agency 70 pg} 35 20 92° 62.8 85 37.2 105, =—/0.9 435, 29.1 148 
Bureau of Pensions Advocates 3 3 19 2 6 22.2 2) 77.8 22 81.5 a 18.5 27 
Canada Labour Relations Board 5 a 6 14 a 37.5 20, 62.5 11 = 34.4 Zt 65.6 32 
Canadian Centre for Management : 
Development 0 6 6 19 6 19.4 25 ~©=80.6 6 19.4 25: 80.6 3h 
Canadian Grain Commission 29 3 IS 1 oe. 66.7 16 33.3 44 91.7 4 8.3 48 
Canadian Human Rights 
Commission 4] IS) 51 22 56 0 §=643.4 Te 56.6 oo 71.3 a, 628.7 129 
Canadian Intergovernmental i 
Conference Secretariat 0 4 0 5 4 44.4 S 55.6 0 0.0 9 100.0 9 
Canadian International 
Development Agency 185 190 107 164 3/5 = 58.0 271 42.0 292 45.2 354. 54.8 646 
Canadian International Trade ‘ 
Tribunal 12 8 4 1) 20 55.6 16 444 16 444 20, 55.6 ) 
Canadian Pension Commission 4 | 1 ] 5 71.4 De 28.6 > 71.4 2 28.6 ' 
Canadian Radio-television and 
Telecommunications Commission We 40 38 64 113 52.6 102. 474 111 51.6 104 48.4 
Canadian Secretariat | 2 l | a 60.0 2 40.0 2 40.0 3 60.0 
Canadian Space Agency 0 l 0 3) 1 16.7 5 83.3 0 0.0 6 100.0 
Canadian Transportation 
Accident Investigation and 
Safety Board 6 a 16 16 13 28.9 32 «71.1 22. 48.9 23 Sillall 
Civil Aviation Tribunal 0 | 2 0 1 333,31 2 66.7 2. 66.7 1 Sik 
Communications 206 138 184 180 344 48.6 364 514 390 3s 55.1 318 44.9 
Consumer and Corporate Affairs SHUI 170 169 153 481 Se 322. = 40.1 480 59.8 323 40.2 q 
Correctional Service of Canada 984 476 437 270 1 460 67.4 707 32.6 1 421 65.6 746 34.4 2167 
Employment and Immigration AO 2 225i AS a2 009 6260 49.8 6222 30.2 8314 66.1 4266 33.9 12 582 





































































































Energy, Mines and Resources 254 109 210 108 303 53.3 318 46.7 464s 68.1 2A, 31.9 681 
Environment 744 269 439 239 1013 59.9 678 40.1 1 183 70.0 508 30.0 1 691. 
External Affairs 936 350 330 130 1 286 WS 460 26.3 1 266 72.5 480 PET eS: 1746 
Federal Court of Canada 26 20 29 Bil 46 43.4 60 56.6 55 51.9 Sf 48.1 106 — 
Federal-Provincial Relations Office 6 2 3 5 8 50.0 8 50.0 9 56.3 7 43.8 16 
Finance 61 33 67 D3) 94 43.9 120 56.1 128 59.8 86 40.2 
Fisheries and Oceans 440 138 219 110 378 63.7 329 36.3 659 WaT 248 Dales 
Forestry 97 47 49 Bp) 144 64.0 81 36.0 146 64.9 79 35.1 
Hazardous Materials Information | 
Review Commission l | 3 0 2 40.0 3 60.0 4 80.0 1 20.0 J | 
Immigration and Refugee Board 85 33 83 56 1i8* 45.9 139 (54.1 168 65.4 89 34.6 257 | 
Indian Affairs and Northern a 
Development | a 661 164 Sy/7) 141 S25 (53.5 718 46.5 1238 80.2 305 19.8 1543) 
Industry, Science and Technology 575 239 264 191 814 = 64.1 455 35.9 839 ~—s-: 66.1 430 «33.9 Gar 269 
International Joint Commission 2 0 3 2 33.3 4 667 S833 i 16.7 6 
Investment Canada 24 8 17 8 a2 (56.1 2, 43.9 41 71.9 1628.1 5 
Justice 36 32 59 48 68 38.9 107 Gilel 95 54.3 80 45.7 17: . 
Labour 184 87 127 76 211 Dey 203 42.8 311 65.6 163 34.4 474 | 
Law Reform Commission of Canada | 2 2 4 3 goes 6 66.7 3 B33 6 66.7 > 
National Archives of Canada 78 35 47 38 113 Sy)! 85 42.9 125 63.1 is. 36.9 198 ) 
National Defence a | 
(Public Service employees) 1 366 377 578 243 1744 68.0 821 32.0 1944 75.8 620 242 2568) 
National Energy Board 40 11 25 8 Si 60.7 3339.3 65 774 19 22.6 : 
National Farm Products ct 
Marketing Council 2 ”) 4 l 2 6 66.7 3 BS 3 333 6 66.7 
National Health and Welfare 548-203 726 291 fae 424 0« eee 57.6 * eee 72.1 494 27.9 1770) 
National Library of Canada ) ee 18 8 83, 55.9 2644.1 39 66.1 20 33.9 59 
National Parole Board pXs) 17 54 39 42 eal 93 68.9 79 58.5 S6- 41.5 135 
National Revenue (Customs and 
Excise) 3 743 1 270 230m 632 5013 62.8 2 967 Spe. 6 078 76.2 1 902 23.8 7 980 
National Revenue (Taxation) 3 654 1219 SUvOge UN aes: 4874 53.6 4 225 46.4 6 761 74.3 2 337 25.7 9095 
National Tranportation Agency 69 47 59 45 Bee (52.7 104. 47.3 128 58.2 92 41.8 220 
ae 
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Table 20 — Continued 


Se 


Men Women Men Women Anglophones Francophones 





Anglo- Franco- = Anglo- Franco- 





| Department phones phones phones _ phones No. % No. % No. % No. (one Lotal 
Office of Privatization and 
Regulatory Affairs 0 11 6 i 5.6 7 94.4 12 2366.7 6 333 18 
Office of the Chief Electoral 
Officer 1 10 i! il ue BS, 18 3662.1 8 27.6 21 72.4 29 





Office of the Commissioner for 


Federal Judicial Affairs 1 3 2) 1 4 Swill 3 42.9 3 42.9 4 Sil af 
Office of the Commissioner of 











Official Languages 20 33 18 26 53 54.6 44 45.4 38 39.2 59 60.8 97 
Office of the Coordinator, 

Status of Women | 0 17 5 1 4.3 22 OSH 18 78.3 5 Dlg 23 
Office of the Governor 

General’s Secretary 6 6 12 17 i2 29.3 29 70.7 18 43.9 23 56.1 41 
Office of the Grain 

Transportation Agency 

Administrator 10 0 3 One 10 76.9 3 PBF 13 =©100.0 0 0.0 13 





Offices of the Information and 


Privacy Commissioners 20 11 9 4 3] 70.5 13 DD) 29 65.9 i) 34.1] 44 
Patented Medicine Prices Review 











Board 5 0 5 3 5) 38.5 8 61.5 10 76.9 3 M3. 13 
Privy Council Office ly 24 33 44 4] 34.7 Ti 65.3 D0. 86424 68 57.6 118 
Procurement Review Board 0 0 ] 1 50.0 1 50.0 1 50.0 i 50.0 2 
Public Service Commission 198 1a 232 274 375 «= 42.6 $06. 57.4 430 = 48.8 451 Sil 881 





Public Service Staff Relations 


Board 1] 12 14 14 2s 45.1 28 54.9 29 49.0 26. =«451.0 51 
Public Works 828 306 499 19] 1134 (62.2 690 = 37.8 152) 872.8 497 27.2 1824 




















Registry of the Competition 









































Tribunal 0 0 0 3 0 0.0 3 100.0 0 0.0 3 100.0 3 
oyal Canadian Mounted Police 

Public Service employees) 92 17 89 40 109 = 45.8 129 54.2 181 76.1 5] 239) 238 
ecretary of State of Canada 230 514 322 745 744 = 41.1 1 067 58.9 552 30.5 1259 69.5 1811 
olicitor General 52 15 38 26 67 332. 39 «= «46.8 8) 67.5 41 32) 126 
tatistics Canada 432 225 306 183 63/573 489 42.7 738 64.4 408 35.6 1146 
upply and Services Se 703 O73 562 2234 59.3 4535 40.7 2504 66.4 1 265 33.6 3769 
upreme Court of Canada 2 3 3 8 5 Siiles Il 68.8 5 SiS) 1] 68.8 16 

Tax Court of Canada g 9 10 6 18 52.9 16 47.1 19 55.9 15 44.1 34 
ransport 1 247 411 869 356 1658 57.5 1 225 42.5 2116 73.4 767 26.6 2883 
reasury Board (Office of the 

Comptroller General) 31 12 18 12 43 58.9 30.4121 47 COO 7.1 24 - 32.9 13 

Treasury Board (Secretariat) 111 32) 95 61 163 Sill 156 48.9 206 64.6 113 35.4 319 
eterans Affairs 436 128 406 86 564 953.4 492 46.6 842 = 79.7 214 20.3 1056 
eterans Appeal Board 5) 0 6 3 5 3B) 7 D9 643 11 78.6 3 21.4 14 
estern Economic 
iversification 104 3 53 7 107 64.1 60 3 157 94.0 10 6.0 167 
otal 25585 10913 19231 9451 36503 56.0 28 686 §=—«. 44.0 44816 68.8 20364 31.2 65189 
ote:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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a 


My Technical Category, sex and language group 
Number and percentage of employees in the Technical Category, by department, sex and language group, 1990 


ee 






































Men Women Men Women Anglophones Francophones 

Anglo- Franco- Anglo- Franco- 
Department phones phones phones _ phones No. % No. % No. % No. % Total 
Agriculture 2 149 637 586 160 2195,, 78.9 7462 21.1 Zids 7/4 197 22.6 | 3 oom 
Bureau of Pensions Advocates 1 0 0 0 + 100.0 0 0.0 1 100.0 0 0.0 1 
Canadian Centre for Management 
Development 0 | 0 0 i =©100.0 oe  0.0 0 0.0 te 100.0 
Canadian Grain Commission 313 17 78 1 330. = =—«80.7 79 19.3 391 95.6 18 4.4 
Canadian Human Rights 
Commission 0 3 2 l Ss, 50.0 a 50.0 66.7 





Canadian Intergovernmental 
Conference Secretariat 








Canadian International 
Development Agency 2 + 1 6 6 46.2 7 53.8 3 Dae 10 76.9 


Canadian International Trade 
Tribunal oD 2, 3 2 4 44.4 5 55.6 5 55.6 4 44.4 


Canadian Radio-television and 
Telecommunications Commission 1 2: 5 p} 3 30.0 7 70.0 6 60.0 4 40.0 


Canadian Secretariat 1 0 0 0 7 100.0 0 0.0 t 100.0 


Canadian Transportation 
Accident Investigation and 





























































































































Safety Board 102 24 10 0 126 92.6 10 7.4 112, 82.4 24 17.6 
Communications 382 129 Si 16 Sil Sis q3 (DES) 439 (52 145 24.8 
Consumer and Corporate Affairs 256 95 28 6 351 Oe? 34 8.8 284 873.8 101 26.2 
Correctional Service of Canada 20 13 i] 3 33 76.7 10 2353 27 62.8 16 Bie 
Employment and Immigration 21 107 24 6 ee 55.9 30.00 44.1 45 66.2 Zs. 33.8 

Energy, Mines and Resources 529 203 152 50 J32 718.4 202 «21.6 681 T2Z9 253 Dial 
Environment 1 676 339 281 1 2016 85.l 353 14.9 | 957 82.6 4\i 17.4 

External Affairs 121 17 27 11 138 8 §=678.4 48 (21.6 148 84.1 8 15.9 

Federal Court of Canada 6 3 15 2 9 34.6 17 65.4 21 80.8 5 19.2 
Federal-Provincial Relations Office 0 0 0 | 0 0.0 1 100.0 0 0.0 1 100.0 

Finance ¥ 12 4 8 5 16. «55.2 13 44.8 20. 669.0 9 31.0 
Fisheries and Oceans 1 523 203 210 40 4a 87.3 Wy 12.7 17 87.7 243 «123 «1976 
Forestry 252) 40 52 8 292 =83.0 60 17.0 304 = 86.4 48 13.6 3 2 
Immigration and Refugee Board 8 4 8 3 be 52.2 11 47.8 16 69.6 7 30.4 3 
Indian Affairs and Northern a 
Development 100 10 55 9 te) 03.2 64 36.8 155. (89..1 19 10.9 174 
Industry, Science and 4 
Technology 11 12 10 6 Zs 59.0 16 = 41.0 21 53.8 18 46.2 
International Joint Commission 2 0 1 0 2 66.7 1 33.3 = 100.0 0 0.0 
Investment Canada 0 1 2 | 1 25.0 3 75.0 2 50.0 2 50.0 

Justice j 1] 7 Si 34 18 16.5 91 83.5 68 62.4 4] 37.6 108 
Labour 16 5 9 12 21 50.0 21 50.0 20 59.5 t7 . 40.5 9 
Law Reform Commission of Canada 0 0 | 0 a 0.0 1 100.0 1 100.0 o 00 

National Archives of Canada 49 26 31 25 92) 57.3 5642.7 RO 61.1 a) 389 foo 
National Defence | 4 
(Public Service employees) 2077 602 171 47 2619 = 92.5 218 ES 2248 77.6 649 224 289 
National Energy Board 10 0 4 3 10 «58.8 9] 412 14 82.4 2] 17.6 ‘ 
National Farm Products 

Marketing Council 0 0 1 0 0 0.0 1 100.0 1 100.0 0 0.0 ‘ 
National Health and Welfare 253 79 229 58 oe 53.6 287 46.4 482 T19 137 221 61 
National Library of Canada 8 3 23 25 11 18.6 48 81.4 31 32.5 2a 47.5 
National Parole Board 0 0 0 1 100.0 o 0.0 1 100.0 f 00 

National Revenue (Customs and 

Excise) 3 9 3 5 2 60.0 8 40.0 om 30.0 14 ~3 70.0 

National Revenue (Taxation) 15 Si) 23 6 106 78.5 29 pes: 98 72.6 37 27.4 5 
National Tranportation Agency 6 6 8 10 12 40.0 18 60.0 14 46.7 tor, 953.3 

Office of the Chief Electoral Officer 5 11 0 6 fee 72.7 62 2723 oa 22.7 te 773 

Office of the Commissioner for 

Federal Judicial Affairs 0 0 0 2 0 0.0 2= 100.0 0 0.0 2 100.0 

Office of the Commissioner of 

Official Languages 0 0 0 2 0 0.0 2 100.0 0 0.0 2 100.0 

Office of the Governor General's 

Secretary l 0 2 0 1 33.3 ae 66.7 3 =100.0 0 0.0 





Offices of the Information and 
Privacy Commissioners = 0 0 l 0 0 0.0 Pe 100.0 me 100.0 0 0.0 





ees 


Table 21 — Continued 
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Men Women Men Women Anglophones Francophones 

Anglo- Franco- = Anglo-  Franco- 
Department phones phones phones _ phones No. % No. % No. % No. % Total 
Patented Medicine Prices 
Review Board 0 1 ] | 1 33:3 2 066.7 i 3313 z 606.7 3 
Privy Council Office 3) 2 2 l 7 ~©670.0 3 @ 30.0 uy 70.0 Ss 30.0 10 
Public Service Commission 10 15 14 1] 25 50.0 Zo 50.0 24 = 48.0 eo. 52.0 50 
Public Service Staff Relations Board 0 3 0 | 3 75.0 1 20 0 0.0 4 100.0 4 
Public Works 812 256 62 25 1069 92.5 87 es 8/4 75.7 281 243 1156 
Registry of the Competition 
Tribunal 0 0 ] 0 0 0.0 1 100.0 : 6100.0 0 0.0 1 
Royal Canadian Mounted Police 
(Public Service employees) 39 6 16 6 45 67.2 22 32.8 5) 82.1 12 17.9 67 
Secretary of State of Canada 2 9 7 28 11 DES 22 8 =72.5 9 22.5 31 ES 40 
Solicitor General 0 0 0 2 0 0.0 Zz 100.0 0 0.0 Zz. 100.0 2 
Statistics Canada 291 188 283 163 479 551.8 446 48.2 a74 62.1 351 37.9 925 
Supply and Services » 19 14 12 74 = 74.0 2S 26.0 69 = 69.0 3] 31.0 100 
Supreme Court of Canada 16 3 9 7 19 54.3 16 45.7 ZS 71.4 10 —-28.6 35 





Tax Court of Canada 2 3 l 2 5 62.5 3 Sie 3 Si Ss 62.5 8 
Transport 6 308 1 468 432 135 718 93.2 _ 310 6.8 6740 80.8 1 603 19.2 8354 


Treasury Board (Office of the 









































Comptroller General) 0 0 | l 0 0.0 2 100.0 I 50.0 1 50.0 2 
Treasury Board (Secretariat) 4 | 3 4 > 41.7 7 58.3 7 583 > 41.7 12 
Veterans Affairs If 13 8 28 20. 35.7 36 «(64.3 ©) 26.8 4] 73.2 56 
Western Economic 
iversification | 0 | ] 1 833 2 66.7 2 66.7 I 333 3 
otal 17587 =4.547 3040 1068 22121 843 4111 15.7 20597 = 78.6 21.4 26232 












Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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CS : 
2 2? Administrative Support Category, sex and language group 
Number and percentage of employees in the Administrative Support Category, by department, sex and language 
group, 1990 








Men Women Men Women Anglophones Francophones 

Anglo- Franco- Anglo-  Franco- . 
Department phones phones phones phones No. % No. % No. % No. % Total } 
Agriculture 135 82 1 087 390 211 12.8 1483 987.2 a222. «7122.1 
























27.9  170G 


























Atlantic Canada Opportunities 

Agency 8 5 50 38 13 129 88 87.1 Se 8657.4 43 42.6 

Bureau of Pensions Advocates 1 ] 48 1] 2 3.2 © 96.8 49 80.3 12 19.7 | 
Canada Labour Relations Board 0 7 1] 30 7 14.6 i 85.4 11 BAS ay aia 48 : 
Canadian Centre for : 
Management Development 0 2 1 17 10.0 18 8690.0 


Canadian Grain Commission 16 1 93 





Canadian Human Rights 











Commission 6 2 14 27 8 16.3 41 83.7 20 40.8 29 59.2 
Canadian Intergovernmental 

Conference Secretariat 0 3 0 6 3 Bo 6 66.7 0 0.0 9 100.0 
Canadian International 

Development Agency 15 26 69 226 41 122 295 87.8 84 =—25.0 Zoe, 75.0 
Canadian International Trade 

Tribunal 3 1 4 13 4 19.0 17 81.0 d Bees 





Canadian Pension Commission 15 5 | 4.8 20 95.2 16 76.2 5 23.8 








Canadian Radio-television and 











































































































Telecommunications Commission 5 13 38 i 18 1529 95 84.1 43 38.1 70 61.9 
Canadian Secretariat 0 0 0 1 0 0.0 1 100.0 0 0.0 1 100.0 
Canadian Space Agency 0 0 2 11 0 0.0 13: 100.0 2 15.4 11 84.6 
Canadian Transportation 

Accident Investigation and 

Safety Board 6 6 25 Di 12 18.8 S2 813 31 48.4 33 51.6 
Civil Aviation Tribunal 0 0 1 ! 0 0.0 2 100.0 1 50.0 i 50.0 
Communications 45 36 229 269 81 14.0 498 86.0 214 847.3 305 5257) 
Consumer and Corporate Affairs 52) 62 281 295 117 16.9 S76 «83.1 336 = 48.5 357 «515 
Copyright Board 0 0 | 1 0 0.0 2 100.0 1 50.0 1 50.0 
Correctional Service of Canada 56 33 922 521 89 5.8 1 443 94.2 978 63.8 554 36.2 
Employment and Immigration 1 008 593 6148 3260 1 601 14.5 9409 85.5 T1356 = 65.0 3 853 

Energy, Mines and Resources 105 53 428 228 158 19.4 656 ~=—- 80.6 533 65.5 281 34.5 
Environment _ : 145 80 888 426 225 14.6 i315 85.4 1035 67.1 506 32.9 
External Affairs 325 159 706 458 484 29.4 1 165 70.6 1031 62.6 617 37.4 
Federal Court of Canada _ 4 17 34 45 21 21.0 719 79.0 38 38.0 Gy 62.0 
Federal-Provincial Relations Office 2, 0 2 9 2 15.4 11 84.6 4 30.8 9 

Finance ; 18 18 87 121 36 14.8 208 85.2 105 =: 43.0 £39. 57.0 
Fisheries and Oceans. Ta 21 576 196 98 11.3 772 88.7 653 7a vA 24.9 
Forestry 9 9 112 70 2 869.0 182 91.0 i 605 719 39.5 
Hazardous Materials Information 

Review Commission | 0 1 0 1 50.0 1 50.0 2 100.0 0 0.0 
Immigration and Refugee Board Si 19 82 67 54 = 26.6 1449 8673.4 119 58.6 84 386414 
Indian Affairs and Northern 

Development 86 31 699 216 117 I GIS 88.7 785 76.1 247 239 
Industry, Science and 

Technology 34 49 292 267 83 12.9 959 387.1 326 8©=— 50.8 B16. 49.2 
International Joint Commission 4 0 7 S 29.4 12 70.6 me 917 383 
Investment Canada 4 0 23 1 = 105 3480.5 ee 71.1 fe 28.9 
Justice i ; 38 17 275 201 50 10.4 476 89.6 313 58.9 mie 41.1 
Labour 23 15 126 130 38 12.9 256. 87.1 149 = 50.7 45 49.3 
Law Reform Commission of Canada | 3 3 15 4 18.2 18 81.8 4 18.2 18 81.8 
National Archives of Canada _ 84 36 71 89 120 42.0 166 58.0 161 56.3 125 43.7 
National Defence” tr eee 

(Public Service employees) 1092 375 5452 1568 1 467 eS O22 82./ 6544 77.1 1943 22.9 
National Energy Board 7 6 34 28 13 17.3 62) 82.7 41 54.7 34 = 45.3 
National Farms Products iC. 

Marketing Council 0 l 2 5" 1 i> L 87.5 2 25.0 oe 75.0 
National Health and Welfare 39] 207 2 053 7718 598 17.4 2 834 82.6 2 444 ihe! 985 28.7 
National Library of Canada 27 13 85 81 40 19.4 166 80.6 112. 54.4 94 45.6 
National Parole Board 8 7 65 48 Nis ee 113 88.3 ts, 57.0 Bye 43.0 
National Revenue (Customs and 

Excise) 330 [Se 1 760 719 483 16.3 24502 83.7 2090 8 70.6 872 29.4 
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Table 22 — Continued 


a 


Men Women Men Women Anglophones Francophones 





Anglo- Franco- —Anglo-  Franco- 


Department phones phones phones _ phones No. % No. % No. % No. % Total 
National Revenue (Taxation) 825 336 3380 =1 709 1 161 18.6 5090 = 881.4 4205 67.3 2045 32.7 6251 




















National Transportation Agency > Ws} 38 61 18 15.4 99 84.6 43 36.8 Ta 63.2 117 
Office of Privatization and 
Regulatory Affairs 5) 2 9 1] 7 25.9 20. 74.1 14 51.9 13. 48.1 27 
Office of the Chief Electoral 
Officer 0 5 ] 17 5 Die 18 78.3 1 43 22 95.7 23 
Office of the Commissioner for 
Federal Judicial Affairs 4 1 2 9 5 Bes 11 68.8 6 BTS 10 62.5 16 
Office of the Commissioner of 
Official Languages 2 9 BS) 34 Il 22.0 39 78.0 7 14.0 43 86.0 50 
Office of the Coordinator, 
Status of Women 0 0 3 9 0 0.0 12 100.0 3 25.0 9 75.0 12 
| Office of the Governor 
_ General's Secretary S) 5) if 26 8 IOS 33 80.5 10 24.4 31 75.6 41 





| Office of the Grain 
| Transportation Agency 


| Administrator 1 0 8 | 1 10.0 2 90.0 % 90.0 1 10.0 10 
| Offices of the Information and 

















| Privacy Commissioners 1 ] 4 12 Z Lie 16 =88.9 5 27.8 13 WDD 18 
| Patented Medicine Prices Review 

Board 0 0 ] 0 0 0.0 i} =©100.0 1 100.0 0 0.0 1 
) Privy Council Office 22 29 61 87 5] 25.6 148 744 83 41.7 116 58.3 199 
| Procurement Review Board 0 0 1 0 0.0 2 100.0 1 50.0 £ 50.0 Z 
| Public Service Commission 34 50 166 356 84 13.9 522 = 86.1 200 33.0 406 67.0 606 
} Public Service Staff Relations 

Board 4 4 12 27 8 17.0 39. = «883.0 16 8 8©=6. 34.0 31 66.0 47 

Public Works 7A 64 791 442 241 16.4 1233 8 §83.6 968 65.7 506. 343 1474 





_ Registry of the Competition 
| Tribunal 0 2 0 1 mw 66.7 1 B38 0 0.0 3 100.0 3 


Royal Canadian Mounted Police 
(Public Service employees) 127 65 2 063 509 12) 6.9 2572 «(93.1 2190 79.2 3/4 208 2764 


| Secretary of State of Canada 32 47 232 558 99 hl 790 = 88.9 284 =31.9 605 68.1 889 
Solicitor General 6 8 40 53 14 iI. 93 86.9 46 43.0 61 57.0 107 
| Statistics Canada 225 151 654 479 377 =25.0 1133. 75.0 879 58.3 630 41.7 {511 
_ Supply and Services 521 422 5 Sal 2677 943 = 25..1 2820 74.9 2074 55.1 1689 449 3763 
| Supreme Court of Canada 6 5 11 33 11 20.0 44 ~—- 80.0 17 330.9 38 = 69.1 55 
| Tax Court of Canada 0 7 6 31 7 15.9 3/84. 6 13.6 38 = 86.4 44 
| Transport 260 134 1 705 714 394 14.0 2423 86.0 1965 69.9 848 = 330.1 2 817 
| Treasury Board (Office of the 

| Comptroller General) 2, 0 3 12 2 11.8 15 88.2 5 29.4 12 ~=s«7#0..6 17 
| Treasury Board (Secretariat) 5 9 36 66 14 La 102 87.9 41 B55 1D 64.7 116 
| Veterans Affairs NS 68 827 241 244 18.6 1069 = 81.4 1002 764 309° «23.6 5 -1313 


Veterans Appeal Board ll 0 12 3 ] 6.3 1D = (93.8 3 86813 3 18.8 16 
/Western Economic 


Diversification 5 1 68 11 6 Te 79 92.9 Jo 85.9 12 14.1 85 
|Total 6680 3598 34607 17774 10281 16.4 52407 83.6 41287 65.9 21372 341 62689 


Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify sex or language group. 



































— For language group, percentage is based on the total of employees whose first official language is known. 
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y Operational Category, sex and language group 
Number and percentage of employees in the Operational Category, by department, sex and language group, 1990 



































































































































Men Women Men Women Anglophones Francophones 

Anglo- Franco- Anglo- Franco- 
Department phones phones phones phones No. % No. % No. % No. % Total 
Agriculture 925 168 63 16 1094 93.3 719 6.7 988 84.3 184 15.7 #2073 
Canadian Centre for 
Management Development | 2 0 0 5 100.0 0 0.0 1 Boe @ 66.7 3 
Canadian Grain Commission 116 9 15 1 125 88.7 16 nes) 131 92.9 10 Ta 141 
Canadian International 
Development Agency 0 3 0 0 3. 100.0 0 0.0 0 0.0 3. 100.0 3 
Communications 4] ih! 0 0 2 100.0 0 0.0 41 78.8 ll PAID 52 
Consumer and Corporate Affairs 14 11 0 0 25 = 100.0 0 0.0 14 = =—56.0 11 = 44.0 a 
Correctional Service of Canada 3 280 1819 526 160 $100 = 88.1 686 WL, 3806 8 65.8 1979 342 5786 
Employment and Immigration 38 29 6 7 67 Soe 13 16.2 44 55.0 36 = 45.0 80 
Energy, Mines and Resources 102 50 4 3 152 = «95.6 ad 4.4 106 = 66.7 Ba 33.3 159 
Environment 1 147 178 128 10 1325 90.6 138 9.4 1275 87.1 188 12.9 1463 
External Affairs 40 4] I 1 8 976  G 2.4 41 49.4 42 50.6 83 
Federal Court of Canada “ 5 0 1 9 90.0 1 10.0 4 40.0 6 60.0 10 
Finance 4 5 0 0 9 100.0 0 0.0 4 444 5 55.6 9 
Fisheries and Oceans 527 iS 16 2) $42 =: 96.8 18 oe $43 38 97.0 17 3.0 560 
Forestry 63 15 0 78 92.9 6 ial 69 82.1 15 IT) 84 
Indian Affairs and Northern 
Development 19 3 14 0 22 ~=«261.1 14 38.9 a3 «91.7 2 8.3 36 
Industry, Science and Technology 2 2 0 0 4 100.0 0 0.0 2 30.0 2 30.0 4 
Investment Canada 1 0 0 0 1 100.0 0 0.0 1 100.0 0 0.0 1 
Justice 3 1 0 0 4 100.0 0 0.0 5. 75.0 1 25.0 4 
Labour 0 0 0 1 100.0 0 0.0 1 100.0 0 0.0 1 
National Archives of Canada 13 12 0 0 22 100.0 0 0.0 13 52.0 12 48.0 25 
National Defence ; 
(Public Service employees) 11415 2 260 OTS 359 §=613678 8=—685.4 2339 14.6 13394 8 §=683.6 2 619 16.4 16017 
National Energy Board 3 3 0 0 6 100.0 0. 0.0 = 50.0 3. 50.0 a 
National Health and Welfare 173 66 185 5 241 55.9 190 44.1 358 83.4 71 16.6 431 
National Library of Canada 0 0 1 0 0 0.0 1 100.0 1 100.0 0 0.0 1 
National Parole Baord 0 1 0 0 1 100.0 0 0.0 0 0.0 1 100.0 L 
National Revenue (Customs and 4 
Excise) 26 27 9 1 53 84.1 10 15.9 3520 o55..6 28 86444 63 
National Revenue (Taxation) ais 80 15 7 255 92.1 22 79 190 68.6 87 31.4 277, 
Office of the Chief Electoral a 
Officer ] 4 0 0 5 100.0 0 0.0 1 20.0 4 80.0 5 
Office of the Commissioner of i 
Official Languages 1 l 0 0 2 100.0 0 0.0 1 50.0 1 50.0 2 
Office of the Governor a 
General's Secretary 3 20 4 3 Pas 76.7 d PBN S 7 23.5 23 76.7 30 
Privy Council Office _ 5 3 0 0 6 100.0 0 0.0 3 50.0 3 50.0 po 
Public Service Commission 6 16 1 1 22 941.7 2 8.3 a 29.2 ty) 670.8 24 
Public Works iL sty 748 111 69 1366 4091.2 180 8.8 1228 60.0 817 400 204 
Royal Canadian Mounted Police 
(Public Service employees) 180 52 78 16 @oe8 71.2 94 = 28.8 2s 79.1 6s 20.9 326 

























































Secretary of State of Canada 0 3) 0 0 e- 100.0 0 0.0 0 0.0 3 100.0 
Statistics Canada 23 14 12 27 3849.4 39 50.6 3546.1 41 53.9 
Supply and Services” 288 499 103 238 Tei 69.8 341 30.2 391 34.7 G37— 65.3 
Supreme Court of Canada 4 Fi 0 0 11 100.0 0 0.0 4 36.4 7 63.6 
Tax Court of Canada 2 0 0 0 2 100.0 0 0.0 2 100.0 0 0.0 
Transport 3 292 886 93 26 4181 97.2 119 2.8 3385 78.8 912 21.2 430) 
Treasury Board (Secretariat) 0 l 0 0 1 100.0 0 0.0 0 0.0 ~ 100.0 | 
Veterans Affairs 60 362 79 245 422) 56.6 324 8= 43.4 139 18.6 607 =81.4 746 | 
Total 23113 («7 432 3449 1198 30557 868 4648 13.2 26562 75.5 8630 24.5 35205 


Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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2 4 Appointments and type of employment 
Number of appointments to and within the Public Service, by type of 
employment, 1989 and 1990 









































1989 1990 
To the Within the To the Within the 
Public Public Public Public 

Type of employment Service Service Total Service Service Total 

Indeterminate 
| ¢ Full-time 4 520 40904 45 495 5 948 46540 52589 
+ Part-time 193 2 838 || as 693 a2 
+ Seasonal 239 405 646 222 514 737 
| Total 4 953 41952 46 981 6 311 47751 54166 
_ Specified period 
' » Full-time 4771345610 50449 «5034 «46502 51610 
| ¢ Part-time 222 2103 2332 231 2 270 2 505 
__* Seasonal 1 11 12 3 13 17 
| Total 4 997 47726 52796 5) 7A 48790 54140 
} All types of employment 
| + Full-time 9 303 86546 95991 11 005 93093 104 284 
| + Part-time 417 2745 3172 369 2966 3.340 
) + Seasonal 240 416 658 228 530 760 
| Grand total 9 963 89715 99833 11 609 96 601 108 409 
Note:— The sums of the figures do not always equal the totals because in a number of cases, the documents 


did not specify type of employment or whether the appointment was fo or within the Public Service. 


| 
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| 2 5 Appointments and occupational category 

Number and percentage of appointments to and within the Public Service, by occupational category and type of 


. appointment, 1989 and 1990 


| 1989 
Appointments within the Public Service 
Type of appointment 








Appointments Lateral 
| to the Public transfers Re- Downward 
Service Promotions or deployments appointments transfers Demotions Total 


Occupational 


| category No. % No. % No. % No. % No. %o No. % No. Jo 
| Management 49 0.5 802 3)5) 396 1.6 © 0.0 2 0.1 0.0 1249 1.3 



































0 

Scientific and Professional 1388 14.0 2369 10.3 1 906 ell 1 628 4.] 125 Dal) o 00 7429 7.4 
Administrative and Foreign Service 2089 210 8048 35.1 5980 241 = 4837 9.7 209 =—(26.1 0 00 20571 20.6 
Technical MTS) 281 12.2 1 762 Tel 1 801 4.5 210 9.6 0 0.0 7 736 7.8 
Administrative Support 302 es 0)4 6990 28.7 10560 42.5 26535 66.9 883 40.6 0 00 47656 47.8 
Operational 2254 22.7 2340 10.2 4242 17.1 5888 14.8 388 17.8 © 00 {Si24 15.2 
Total 9963 100.0 22960 100.0 24847 100.0 39689 100.0 2177 100.0 0 90.0 99833 100.0 
| 1990 

Management 69 0.6 746 De 466 ied 0 0.0 1 0.1 0 0.0 1 282 1.2 
Scientific and Professional 1717 14.8 3242 119 235) 8.5 1529 3.8 Ll? 6.3 o 0.0 8 986 8.3 
Administrative and Foreign Service 3469 29.9 9722 35.8 7348 26.7 3 786 ks 504 «27.3 1 25.0 24887 23.0 
] echnical iS OmIeS $221. 11.9 1853 6.7 1 799 4.5 141 7.6 © 00 8 405 7.8 
‘a dministrative Support Sikewy 27S) 7995 294 {1885 43.2 36775 66.9 834 45.1 1 250 50746 46.8 
“Operational 1783) 15:4 2 242 8.3 $619 13.1 6122 15.3 Zo 13.6 2 500 14045 13.0 
r otal 11609 100.0 27168 100.0 27522 100.0 40011 100.0 1848 100.0 4 100.0 108409 100.0 
Note:— The sums-of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify occupational category or type of appointment. 


; — Tables 26 to 33 present more detailed information on appointments fo the Public Service and on the different 
types of appointments within the Public Service (except demotions: none in 1989 and 4 in 1990). 


} — For occupational category, percentage is based on the total of appointments where the occupational category 
| ae 
is known. 
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2 6 Appointments fo the Public Service, geographic area, sex and language group 


Number and percentage of appointments fo the Public Service, by geographic area, sex and language group, 1990 























































































































Men Women Men Women Anglophones Francophones 
Anglo- Franco- Anglo- Franco- 

Geographic area phones phones phones _ phones No. % No. % No. ' % No. % Total 
Newfoundland 186 0 91 I 188 67.1 m2 32.9 Ba 99.6 me 04 280 
Prince Edward Island 30 4 36 a 340 47.2 Be «(52.8 eo. 91.7 6 , 
Nova Scotia 277 13 213 17 290 55.8 230 44.2 490 94.2 30 ql 
New Brunswick 140 39 OS 33 179 58.3 128 8941.7 235 76.5 72 i; 
Quebec (Except NCR) 62 524 47 496 388 52.0 543 = 48.0 109 oe 1 020 | 
National Capital Region 1 049 515 956 805 1572 46.9 P78 (53.1 e002 60.3 1320, 39.7 3361 
Ontario (Except NCR) 1 292 ai 1 060 43 1340 54.5 Huis 45.5 Zad2. 90.7 80 333 2.470 
Manitoba 215 1 260 2 328 8 8©= 554.6 273 = 45.4 ays 96.0 24 4.0 601 | 
Saskatchewan 188 10 187 7 Ms 50.4 195 = 49.6 oie, =95./ t} 4.3 393 | 
Alberta ; 520 9 445 2S 229 52.9 471 47.1 965 96.8 oe 32 101 | 
British Columbia 628 Pe) 509 16 634 8954.7 825 3945.3 Pas7, 98.2 21 1.8 | ) 
Yukon 36 1 45 po 37. = 44.0 4) 56.0 81 96.4 3 3.6 4 
Northwest Territories 56 l 64 l Si = 46.7 6 53.3 120 98.4 2 1.6 123 
Outside Canada 46 7 17 7 53. (68.8 24 31.2 6S 381.8 14 18.2 7 | 
Total 4825 1179 4028 1466 6029 $2.1 5533 _ 4/9 8853 | 778 2645 23.0 11 609° 
Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify geographic area, sex or language group. 
— For language group, percentage is based on the total of employees whose first official language is known. 
— The sum of the total of appointments fo the Public Service (Tables 26 and 28) and the total of appointments 


within the Public Service (Tables 27 and 29) does not concur with the total of appointments (108 409) because, 
in certain cases, it is not possible to determine whether the appointment was fo or within the Public Service. 
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MG Appointments within the Public Service, geographic area, sex and language group 
Number and percentage of appointments within the Public Service, by geographic area, sex and 
language group, 1990 


nn On 
























































Men Women Men Women Anglophones Francophones 
Anglo- Franco- = Anglo- Franco- 

Geographic area phones phones phones __ phones No. % No. % No. % No. % Total 
Newfoundland 1 401 9 1 025 8 Betas 657.8 1034 942.2 2426 99.3 17 0.7 2 450 
Prince Edward Island 291 15 517 53 307 35.0 570 65.0 808 92.2 68 7.8 877 
NovaScotia. 2510 58 1970 O2 Weeeee 555 eee 445 Feeeee 96.8 50 3.2 | aa 
New Brunswick 714-268 964 705 983 37.1 fom 62.9 ime 63.3 973 36.7 | 26m 
Quebec (Except NCR) ; 406 D) OVAL, 468 8759 3935 Bo 9 231 60.9 874 5.8 14 289 94.2 15 16% 
National Capital Region 8 513 4 604 10590 10174 13127 38.7 20784 61.3 19 104 56.4 14778 43.6 33 93 
Ontario (Except NCR) 6002 216 9290 663 | 623i 384 (9986 616 I5my5 | 946 879 «5.4 «162m 
Manitoba 1 350 25) aed 173 83 Bete 379 oes 62.1 Gees 97.0 08 3.0 3am 
Saskatchewan 743 9 1187 21 a) 384 (24205) 616 Faaeay) 98.5 OS ae 
Alberta a 2161. 32 3043 104 egeewe 410 | ee 590 Fea. 97.5 6 02S ee 
British Columbia _ 3 990 36 4 625 87 4030 46.0 4725 54.0 8618 98.6 123 1.4 8 76 
Yukon 116 211 2 ee 35.5 213 64.5 327 (99.1 7 09 33 
Northwest Territories 200 9 157 4 209 56.5 161 43.5 357 (96.5 35 37. 
Outside Canada 101 38 21 12 139 80.8 a 19.2 122 70.9 50 29.1 17 
Total 28499 10852 36250 20771 39405 408 57113. gees 64759 = 67.2 31624 32.8 96 601 
Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not | 

specify geographic area, sex or language group. | 

— For language group, percentage is based on the total of employees whose first official language is known. | 
— The sum of the total of appointments ro the Public Service (Tables 26 and 28) and the total of appointments 
within the Public Service (Tables 27 and 29) does not concur with the total of appointments (108 409) because, 
in certain cases, it is not possible to determine whether the appointment was fo or within the Public Service. 
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Appointments to the Public Service, occupational category, sex and language group 
Number and percentage of appointments to the Public Service, by occupational category, sex and language group, 1990 




















Men Women Men Women Anglophones Francophones 
Anglo- Franco- = Anglo-  Franco- 

Occupational category phones phones phones _ phones No. % No. % No. % No. % Total 
Management 39 14 11 5 33 76.8 16 PUD 50 WES: 19 Pak) 69 
Scientific and Professional 795 227 Sila 177 1 023 Se)e7 692 40.3 1 306 76.4 404 23.6 Galery 
Administrative and 

Foreign Service 1 640 365 1 088 347 201) 58.3 1 438 41.7 2 728 Tks 712 20.7 3469 
Technical 830 164 292 ils 998 IPA 314 = 27.3 ZZ 82.4 239 17.6 6) £376 
Administrative Support 364 148 1819 808 516 16.3 2052 S3i7) 2 183 69.5 956 30.5 3185 
Operational 1 154 261 301 33 1425 80.1 354 Is 1 455 82.2 314 17.8 5, 4.783 
Total 4 825 1179 4028 1466 6 029 $2.1 5) isk! 47.9 8 853 77.0 2 645 23.0 11609 
Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify occupational category, sex or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 


— The sum of the total of appointments to the Public Service (Tables 26 and 28) and the total of appointments 
within the Public Service (Tables 27 and 29) does not concur with the total of appointments (108 409) because, 





in certain cases, it is not possible to determine whether the appointment was to or within the Public Service. 
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Appointments within the Public Service, occupational category, sex and language group 
Number and percentage of appointments within the Public Service, by occupational category, sex and language group, 1990 























specify occupational category, sex or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 


— The sum of the total of appointments fo the Public Service (Tables 26 and 28) and the total of appointments 
within the Public Service (Tables 27 and 29) does not concur with the total of appointments (108 409) because, 
in certain cases, it is not possible to determine whether the appointment was to or within the Public Service. 


Men Women Men Women Anglophones Francophones 

Anglo- Franco- —Anglo- Franco- 
| Occupational category phones phones phones _ phones No. % No. Jo No. % No. % Total 
| Management 725 220 190 78 945 77.9 268 22.1 915 875.4 298 246 | 1213 
| Scientific and Professional 3 369 1 104 1 947 808 4476 = 61.9 2700 38.1 S31) 873.6 Loi2 8426.4 = 7239 
_ Administrative and 

Foreign Service 7 295 3 297 7028 3722 10599 496 10752 504 14324 67.1 7019. 32.9 21 362 
| Technical 4 048 1 084 1 368 508 520 73.2 1878 26.8 PAlG 77.3 1592 227 #7014 

Administrative Support 5419 2694 24190 15052 8 124 en 39320829 29614 62.5 17 747 37.5 47491 
| Operational O29 AS? 1 499 601 10110 82.8 2105 2 9 13) 74.9 3 053 25.1 242 237 
| Total 28499 10852 36250 20771 39405 408 57113 $9.2 64759 67.2 31624 32.8 96601 
| Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
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30 Promotions, occupational category, sex and language group 
Number and percentage of promotions, by occupational category, sex and language group, 1990 






































Men Women Men Women Anglophones Francophones 
Anglo- Franco- Anglo- Franco- 

Occupational category phones phones phones _ phones No. Yo No. % No. % No. % Total 
Management 440 128 124 54 Dos. 76:1 178 23.9 564s 75.6 132 24.4 746 
Scientific and Professional 1 666 570 TER) 270 Dest 69.0 1 005 3i0 2 401 74.1 840 25.9 3242 
Administrative and ~ — 

Foreign Service BST 1 395 3360 =-1:988 4 373 45.0 5 348 50.0) 6 337 65.2 3 383 34.8 9722 
Technical 2 053 506 487 175 2559 79.4 662 20.6 2 540 78.9 681 ZA, 3221 
Administrative Support 760 401 4366 2462 1 163 14.5 6 831 85.5 5126 64.2 2 863 35.8 = 7 99s 
Operational 1 431 484 260 67 1915 85.4 S27 14.6 1 691 75.4 551 24.6 2242 
Total 9327 3484 9332 5016 12815 47.2 14 351 52.8 18659 = 68.7 8500 313 27168 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify sex or language group. 
guage g 


— For language group, percentage is based on the total of employees whose first official language is known. 





a 
































3 Lateral transfers or deployments, occupational category, sex and language group 
Number and percentage of lateral transfers or deployments, by occupational category, sex and language group, 1990 
Men Women Men Women Anglophones Francophones 
Anglo- Franco- = Anglo- Franco- 
Occupational category phones phones phones phones No. % No. % No. % No. % Total 
Management 284 92 66 24 3/6 80.7 90 193 g90, 75.1 116 24.9 466 
Scientific and Professional 1 164 313 654 217 1477 362.9 Sie 037.1 1819 77.4 530 22.6 2355 
Administrative and 
Foreign Service 2 746 1 221 2264 1110 3971 54.1 8375 45.9 5010 68.2 233) 31.8 © 7 oem 
Technical 1 040 378 312 125 1416 76.4 437 8623.6 poo2 =(73.1 498 269 1853 
Administrative Support 1 180 606 6213 3847 1789 sy 10076 84.9 7397 862.4 4453 37.6 18885 
Operational 1956 912 508 232 28/5 79.5 741 = 20.5 2465 = 68.3 1144 31.7 3619 
Total $370 «3517 «§©10017 «©5555 11904) 43.3 15591 | 56.7 18393 67.0 9072 33.0 27522 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify sex or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 











3 2 Reappointments, occupational category, sex and language group 
Number and percentage of reappointments, by occupational category, sex and language group, 1990 

















Men Women Men Women Anglophones Francophones 
Anglo- Franco- —Anglo-  Franco- 

Occupational category phones phones _ phones_ phones No. % No. % No. % No. % Total 
Management 0 0 0 0 0 0.0 0 0.0 0 0.0 0 0.0 0 
Scientific and Professional 483 200 530 309 685 44.8 843 55.2 1013 66.6 oUo = 33.4 4 529 
Administrative and 

Foreign Service 1 354 607 1 250 564 1963 52.0 1815 480 2605 69.0 117) 31.0 3786 
Technical 868 185 542 201 1054 = 58.6 745 41.4 1410 78.5 366 215) 1799 
Administrative Support 3 384 1 648 151099 MaecooS 5 038 18.8 21/11 81.2 16484 61.8 10202 38.2 26775 





Operational 4 078 OOF 709 294 5 097 83.5 1 006 16.5 4789 78.8 [291 21.2 6122 
Total 10 167 3 637 16130 9921 13837 34.6 26120 65.4 26 301 66.0 13 559 34.0 40011 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify sex or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 




















Downward transfers, occupational category, sex and language group 
3 Number and percentage of downward transfers, by occupational category, sex and language group, 1990 
Men Women Men Women Anglophones Francophones 
Anglo-  Franco- Anglo- Franco- 

Occupational category phones phones phones _ phones No. % No. % No. % No. % Total 

Management 1 0 0 0 1 100.0 0 0.0 1 100.0 0 0.0 1 

Scientific and Professional 56 21 28 12 77 65.8 40 34.2 84 ales 33 28.2 117 
| Administrative and 

Foreign Service 216 74 154 60 290 MS) 214 42.5 370 73.4 134 26.6 504 
~ Technical 87 20 Pi 7 107 WS 34 24.1 114 80.9 21 LOSI 141 
| Administrative Support OS 38 S11 190 133 15.9 701 84.1 606 IPE 228 273, 834 





_ Operational 162 58 22 8 220 =: 87.6 31 12.4 184 = 73.6 66 3=. 26.4 251 
Total 617 211 742 a7 828 448 1020 8 55.2 1359 73.6 488 26.4 1848 


_ Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 








specify language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 





S 25. 


Appointments and employee mobility 
Number and percentage of appointments within the Public Service, by employee mobility and type of appointment, 1990 


Type of appointment 


























Lateral 
transfers Re- Downward 
Promotions or deployments appointments transfers Demotions Total 

Employee mobility No. % No. % No. % No. % No. % No. % 
Intradepartmental 25 547 94.2 24549 89.5 40011 100.0 1472 79.8 4 1000 91629 95.0 
Interdepartmental 1 $82 5.8 2 869 10.5 0 0.0 3/2 20.2 0 0.0 4823 5.0 
Total 27168 100.0 27522 100.0 40011 100.0 1848 100.0 4 100.0 96601 100.0 
No change of group or sub-group 18 156 66.9 26226 95.6 40011 100.0 807 43.7 3 75.0 $5240 88.3 
Change of group or sub-group 8 987 B2nl 1 220 4.4 0 0.0 1 039 56.3 1 25.0 (ikaw 117 
Total 27168 100.0 27522 100.0 40011 100.0 1848 100.0 4 100.0 96601 100.0 
Indeterminate to indeterminate 22 841 84.1 14 380 523 0 0.0 1225 66.4 4 100.0 38470 39.38 
Specified period to specified period 1 723 6.3 6 168 22.4 40011 100.0 347 18.8 0 0.0 48276 50.0 
Specified period to indeterminate 2418 8.9 6636 24.1 0 0.0 211 11.4 0 0.0 9266 89.6 
Indeterminate to specified period 172 0.6 298 ite 0 0.0 63 3.4 0 0.0 533 (0.6 
Total 27168 100.0 27522 100.0 40011 100.0 1848 100.0 4 100.0 96601 100.0 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify employee mobility or type of appointment. 


— For employee mobility, percentage is based on the total of appointments where the mobility is known. 





OO 


4 5 Appointments and selection process 
Number and percentage of appointments within the Public Service, by selection process and type of appointment, 1990 


Type of appointment 




















Lateral 
transfers Re- Downward 
Promotions or deployments appointments transfers Demotions Total 

Selection process No. % No. % No. % No. % No. %o No. % 
With competition 

¢ Poster ie 14 392 53.0 5 900 21.4 2 968 7.4 394 Dies 0 0.0 23661 24.5 
¢ Inventory 2 237 8.2 3 526 12.8 7 109 19.3 197 10.7 0 0.0 13683 14.2 
¢ Poster and inventory 185 0.7 286 1.0 686 Ite 9 0.5 0 0.0 1 168 1.2 
Without competition 7 

+ Reclassification 7996 29.4 130 0.5 12 0.0 54 PEAS, 0 0.0 8206 8.5 
¢ Other processes 235) 8.7 17 667 64.2 28 631 71.6 1 194 64.6 4 1000 49859 51.6 




























Total 27168 100.0 27522 100.0 40011 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents 
specify selection process or type of appointment. 





100.0 
did not 


1848 100.0 4 100.0 96601 100.0 














— For selection process, percentage is based on the total of appointments where the selection process is known. 
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Appointments, occupational category, 
Number and percentage of appointments 


to and within the Publi 


of position and language group of employee, 1990 


Occupational category and 





To the Public Service 


language requirements of position and language group 
c Service, by occupational category, language requirements 


Within the Public Service 





Anglophones 


Francophones 





language requirements of position 


No. 


% No. 


% 


Anglophones 


Francophones 





No. 





%o 





No. 





%o 





Total 





Grand total 





No. 






































Management 

Bilingual imperative 14 46.7 lomenoa3 30 256 59.3 176 40.7 432 462 36.0 

Bilingual non-imperative 26 89.7 ge 29 451 81.6 102 18.4 553 582 45.4 
| English 8 100.0 CC aiG0 8 157 99.4 05 158 166 12.9 
| French 0 0.0 0 00} 6 1 100.0 0 00 1 12 ot 
__English or French 2 100.0 OFTO0 2 eres 19) 275 69 71 2 35 
Total 50. 725 19 275 69 915 75.4 298 2446 1213 1 1282 100.0 
[Seentifcand Professional << $$$ IS TSS 24612131282 100.0 
_ Bilingual imperative See 139-728 | igs 509. 33.4 «1017: ~S 66.6 1723) feo 
| Bilingual non-imperative 30. 43.5 39. 56.5 69 52 519 379 42.1 900 970 10.8 
| English 1087 96.4 41 3.6 (td 3981 «97.1 1192.9 Feats) 5262 aaa 
| French ieee 87 98.9 88 Is 4.9 294 95.1 309 3994.4 
_ English or French 135 58.4 96 41.6 232 280 73.7 100 26.3 381 615 68 
Total 1306 76.4 BS 1717 | 537 36 8 64S 7239 BRS! 1000 


[Administrative and Foreign Service 






















































































































































Bilingual imperative 179 28.2 455 71.8 638 1 836 30.2 4 239 69.8 6 078 6734 27.1 
| Bilingual non-imperative 51 54.8 42 45.2 93 1 449 51.8 1 348 48.2 2797 2897 117 
_ English 233i) 96.2 93 3.8 2 452 10 701 96.7 363 33 11 079 13 559 54.6 
"French 0 0.0 67 ~—100.0 69 17 1.8 939 98.2 956 1 025 4.1 
English or French 157 74.1 55 Dy) 213 295 TES: 1S) 28.7 415 628 2.5 
| Total 2 728 79.3 72 = 7 3 469 14 324 67.1 7019 32.9 21362 24887 100.0 
Technical 
/ Bilingual imperative 33 HD) 80 70.8 113 15] 22.2 530 77.8 684 801 G5 
Bilingual non-imperative 1, Pip} 32 IZ, 44 217 3522 399 64.8 616 662 12 
English 959 le) 28 2.8 1 001 4 695 96.9 149 Sal 4 847 5855 69.8 
| French 4 O.3 59 Oey 64 14 313) 413 96.7 427 492 5.9 
/ English or French 112 12d 40 26.3 152 33336) 77.8 95 MD) 428 581 6.9 
| Total 1122 82.4 239 17.6 1 376 5 416 173 1592 22.7 7014 8405 100.0 
dministrative Support 
Bilingual imperative 32 25.8 667 74.2 914 2016 20.1 8 018 IDS, 10 049 10984 21.7 
Bilingual non-imperative 8 34.8 15 65:2 23 SH) 31.8 1239 68.2 1817 1 841 3.6 
| English 1 826 9519 78 4.1 1932 25004 93.4 iV/sx7) 6.6 26871 28834 56.9 
French 5) 4.3 110 O57 116 135 Dur) > uU/ DS 5 452 5572 11.0 
English or French 108 56.5 83 43.5 193 1 855 Sil 1 391] 42.9 3 249 3 444 6.8 
Total 2183 3869.5 956 30.5 3185 29614 62.5 17 747 375 47 491 50746 100.0 
)perational 
Bilingual imperative US Sk 33 68.8 48 129 24.8 39] TD S22 570 4.] 
Bilingual non-imperative | 11.1 8 88.9 9 48 22.4 NCO, WAL 214 223 1.6 
English 1 329 98.5 20 IES 1359 8 135 98.2 149 1.8 8 329 9705 £693 
French 3 2.4 121 97.6 126 33) 2.0 1 610 98.0 1 643 1771 12.6 
English or French 105 44.3 132 2)a// 239 763 Sil YP 48.8 1 496 1/37, 12.4 
otal 1455 82.2 314 17.8 1 783 9 131 74.9 3 053 25.1 12 237 14045 100.0 
T categories 
Bilingual imperative 525 27.4 1 390 72.6 1 934 4 901 25.4 14 372 74.6 19300 21279 19.7 
ilingual non-imperative 129 48.1 139 51.9 268 3 263 47.3 3 634 Sei 6 898 TATE 6.6 
nglish 7 554 96.7 261 333 7 895 52 709 95.4 2 539 46 355426 63428 5846 
French 13 2.8 444 Oe 463 215 2.4 8 573 EG 8 788 9 260 8.6 
nglish or French 619 60.4 406 39.6 1031 So) 5953, 2 451 40.7 6 039 7077 6.5 
and total 8853 77.0 2 645 23.0 11609 64759 67.2 31624 32.8 96601 108409 100.0 
dte: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify occupational category, language requirements of position, type of appointment (¢o or within the Public 


Service) or language group, 


| 


— For language requirements of position, percentage is based on the total a 
requirements of position are known. 


ppointments where the language 
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Appointments to bilingual positions (imperative staffing) 
Number and percentage of appointments to and within the Public 


Service to bilingual positions (imperative staffing), by occupational 


category, type of employment and language group, 1990 


Anglophones Francophones Total 
Occupational 
category Type of employment No. % No. % No. % 
Management Indeterminate 267 98.9 191 99.5 458 99.1 
Specified period 3 Ll 1 0.5 4 09 
Total 270 =: 1100.0 192 100.0 462 100.0 
Scientific and Indeterminate 347 61.7 681 58.9 1028 59.7 
Professional Specified period 215 = 38.3 47s 41.1 694 40.3 
Total 562 100.0 1157 ~=—-100.0 1723 100.0 
Administrative Indeterminate 1517 Tl 3 432 72.9 4951 1335 
and Specified period 503 24.9 1 273 27.1 1781 26.5 
parie nerc’ = Modal 2021 100.0 4706 100.0 6734 100.0 
Technical Indeterminate 121 65.1 365 59.9 486 60.9 
Specified period 65 34.9 244 40.1 312 3951 
Total 187 = 100.0 611 100.0 801 100.0 
Administrative Indeterminate 820 36.5 2794 325 3 616 33.0 
Support Specified period 1 429 63.5 5 901 67.9 7 358 67.0 
Total 2251 100.0 $703 100.0 10984 100.0 
Operational Indeterminate 67 47.2 130 30.7 197 34.7 
Specified period 75 52.8 294 69.3 371 65.3 
Total 144 100.0 424 = 100.0 570 ~=100.0 
All categories Indeterminate 3 143 SS 7 594 48.1 10741 50.5 
Specified period 2 290 42.1 8 188 51.9 10520 49.5 
Grand total 5439 100.0 15794 100.0 21279 100.0 
Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


















































specify occupational category, type of employment or language group. 


— For type of employment, percentage is based on the total of appointments where the type of employment is 


known. 
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nesses 
3 § Appointments to bilingual positions (non-imperative staffing) 
Number and percentage of appointments to and within the Public 


Service to bilingual positions (non-imperative staffing), by occupational 
category, status of appointee and language group, 1990 


eee 

























































































Anglophones Francophones Total 
Status of appointee as 

Occupational to language requirements 
_ category of position No. % No. % No. % 
Management Met 313656 Wl («96.2 414. 71.1 
. Must meet 7 (22.4 2 1.9 109 18.7 
Not required to meet 5711.9 2 1.9 5910.1 
| Total 477 100.0 105 100.0 582 100.0 
_ Scientific and Met 32 672 391 93.5 162 78.6 
_ Professional Must meet (23.7 2s 6.0 156 16.1 
Not required to meet 50 9.1 Z 0.5 52 5.4 
/ Total 552 100.0  —418-—:100.0 = 970 ~—«100.0 
_ Administrative Met 1022 68.0 1323 949 ~asas” 30.9 
| i Service Must meet . yw 60 4.3 424 146 
Not required to meet 117 7.8 1] 0.8 128 4.4 
| Total 1503 100.0 1394 100.0 2897 100.0 
| Technical Met 127 55.5 398 91.9 525 79.3 
Must meet d2 31.4 25 5.8 97 14.7 
| Not required to meet 30 13.1 10 23 40 6.0 
Total 229 100.0 433 100.0 662 100.0 
Wcministrative Met 37643 F809 TESA = 817 

Support Must meet 723.4 104 8.3 4213.1 
Not required to meet 2 123 23 18 | 98 5.2 
Total 586 100.0 1254 100.0 1841 100.0 
_ Operational Met ae 65.3 153° 87.9 185 83.0 
Must meet 1 224 17 9.8 28 12.6 
Not required to meet © 122 4 28 10 4.5 
| Total 49 100.0 174 100.0 223 100.0 
All categories Met 2 243 66.0 3 494 DLS 5737 79.9 
Must meet 822 24.2 233 6.2 1 056 14.7 
| Not required to meet a (88 S14 RCS 4 

| Grand total 3397 100.0 3779 100.0 7177 100.0 
INote: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify occupational category or language group. 
\ . 
— For status of appointee as to language requirements of position, percentage is based on the total 
appointments where the status of appointee as to language requirements of position is known, 
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Applicants in the National Applicant Inventory System, geographic area and 

designated group 

Number and percentage of women, aboriginal peoples, persons with disabilities and visible minority candidates in the 
National Applicant Inventory System, by geographic area, 1990 









































Persons Members of 
Women Aboriginal peoples* with disabilities* visible minorities* 

% of % of % of % of Total 

total total total total in 
Geographic area No. applicants No. applicants No. applicants No. applicants inventory — 
Newfoundland 167 a3ut Sf | 40 6.8 50 8.5 587 
Prince Edward Island 36 33.3 14 8.6 41 25.2 15 9.2 163. 
Nova Scotia ra 241 40.4 42 6.4 67 10.3 120 18.4 653° 
New Brunswick 166 44.0 45 9.3 48 9.9 37 7.6 484. 
Quebec (Except NCR) . Joa) 44.7 162 2.0 203 2.6 794 10.0 7 933, 
National Capital Region 6 400 56.0 666 3.6 871 4.8 1927 10.6 18 254 
Ontario (Except NCR) 1075 40.1 102 3.6 150 50 493 17.5 2812 
Manitoba 568 39.1 83 5.7 41 2.8 204 13.9 1467, 
Saskatchewan 569 43.4 189 13.3 24 1.7 111 7.8 1426 
Alberta 851 38.6 77 3.2 84 3.5 325 13.5 2414 
British Columbia 1 139 38.3 Zot O98 200 6.6 740 24.6 3014 
Yukon 61 44.5 16 11.6 2 1.4 0 0.0 138 
Northwest Territories 2 33.8 10 9.4 2 1.9 3 28 106 
Total 14 862 46.7 1 760 4.4 1775 4.5 4 823 12.2 39 580 - 


See Glossary, p. S74 , for definitions of aboriginal peoples, persons with disabilities and members of visible minority groups. 


Note: — For women, percentage is based on the total number of applicants whose sex is known. 
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Appointments of university graduates and geographic area 
Number and percentage of university graduates appointed to 
was obtained, sex and language group, 1990 


officer-level positions, by geographic area in which last degree 









































Graduates* Appointments 
— — 
Total Men Women Men Women Anglophones Francophones Total 
Anglo- Franco- Anglo- Franco- 

Geographic area Men Women No. % phones phones phones phones No. % No. % No. %o No. % No. To 
Newfoundland 996 1 187 2183 18 21 1 13! O22 G29 1355371 34 97.1 i Ae 35. 
Prince Edward a 
Island 133 212 345 = 05 3 0 4 0 2h coves, 502.5 7 100.0 0 0.0 8 02 
Nova Scotia 2645 Lo) §838 4.7 34 3 26 Oe, 28 43.1 dy WAS Sealed 66 «4 
New Brunswick 1 444 S02 2946 2.4 22 5 8 LOR St 19 41.3 30 66.7 [Soon 46 «3. 
Quebec (Except : 
NCR) 14553 15773 30326 24.4 a 148 49 139 200 51.5 188 48.5 101 26.0 287 74.0 391 Ze 
National Capital : 
Region a 295) 3955 7280 58 80 44 66 56. 127, 508 123 40-2 146 59.3 100 40.7 250 163 
Ontario (Except ayy) 
NCR) _ 21397 25000 46397 373 184 8 124 OP 192758 oS Om le 308 94.8 17 52 (329 ae 
Manitoba 2567 2760 5327 43 32 a. 04 0 35 714 14 286 46 95.8 2 42 (40 
Saskatchewan 2127 2325 (ae ee 26 0 16 1 2 591 18 409 42 97.7 1 23 2 
Alberta 4698 5018 9716 7.8 47 i 2 49 6.2 25 338 69 94.5 4 55 7. 
British Columbia 4811 4 875 9686 8 7.8 80 3 54 l Sooo 56 40.3 134 97.1 4 29 139 
Outside | 
Canada? 0 0 Oa o.00. 15 4 9 7 19 543 16 45.7 24 68.6 ile she 360 
Total 58 669 65827 124496 100.0 625 225 423 234 854 56.2 666 43.8 1049 69.6 459 30.4 1529 100. 
4 Data on graduates obtained from Statistics Canada are based on the 1989 calendar year. 
b Canadians whose highest degree was obtained outside Canada. 
Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify geographic area in which last degree was obtained, sex or language group. 
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Appointments of university graduates and occupational field 
Number of university graduates appointed to officer-level positions, by occupational field, sex and language group, 
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1990 

Men Women Men Women Anglophones Francophones Total 
' Anglo- Franco- Anglo- Franco- 
Occupational field phones phones phones _ phones No. % No. % No. % No. % No. % 
Administration 189 68 145 76 299 Do 228 46.8 334 69.9 144 30.1 492 SpA 
Foreign Service a2 16 28 11 68 63.6 39 36.4 81 75.0 a) 25.0 108 7.1 
Accounting/Auditing# 72 22 52 4] 94 50.3 93 49.7 124 66.3 63 3] 187 12.2 
Pure and Applied Science 14] 56 76 43 199 62.4 120 37.6 217 68.7 99 Sis 320 20.9 
‘Computer Science 63 36 27 20 99 67.8 47 S22) 90 61.6 56 38.4 148 9.7 
Social/Economic? 108 PU 94 43 135 49.5 138 50.5 202 74.3 70 Pah 273 N/E 
Total 625 225 423 234 854 56.2 666 43.8 1 049 69.6 459 30.4 1529 100.0 
* Includes 14 appointments to the Office of the Auditor General of Canada. 
>For the purposes of this report, includes appointments to Law and Library Science positions, as well as Economics, 
| Statistics and Welfare Programs. 
ote:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
| specify occupational field, sex or language group. 
| 
V, Appointments of community college and CEGEP graduates, and occupational field 
Number of community college and CEGEP graduates appointed to career-oriented positions, by occupational field, sex, 
and language group, 1990 
| Men Women Men Women Anglophones Francophones Total 
Anglo- Franco- Anglo- Franco- 
ccupational field phones phones phones _ phones No. % No. % No. %o No. % No. % 

anagement Sciences 31 16 20 16 49 57.6 36 42.4 Si 61.4 32 38.6 86 = 36.6 
ience and Technology 63 15 30 8 78 67.2 38 32.8 93 80.2 23 19.8 117 49.8 
jomputer Systems 10 6 ily 1 16 3:3 14 46.7 23 76.7 i Devs) 31 13.2 
otal 104 38 63 25 144 62.1 88 37.9 167 72.6 63 27.4 235 100.0 
ote: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify occupational field, sex or language group. 
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4 Appointments and Career-Oriented Summer Employment Program 
Number of students appointed through the Career-Oriented Summer Employment Program, by type of institution, 


sex and language group , 1990 


Men Women Men Women Anglophones Francophones Total 





Anglo- Franco- Anglo-  Franco- 


Institution phones phones phones _ phones No. % No. % No. % No. % No. % 















University 1 381 264 1574 302 1 645 46.7 1 876 eee: 83.9 577 16.1 3579 = 87.8 
Community College and 
CEGEP 193 36 218 Dil 220 46.5 264 Dons 409 82.1 89 Wg, 498 12.2 

























Total 1574 300s: 1: 787 353-1874 46.7 2140 $3.3 3411 83.7 666 16.3 4077 100.0 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify sex. 


— For sex, percentage is based on the total of students whose sex is known. 





4 4 Appointments and Cooperative Education Program 
Number of students appointed through the Cooperative Education Program, by type of institution, 
sex and language group , 1990 


Men Women Men Women Anglophones Francophones Total 





Anglo- Franco- Anglo-  Franco- 


Institution phones phones No. %o No. %o No. Jo No. % No. % 





phones phones 





























University S22 556 896 416 2078 61.3 1312 38.7 71.6 976 28.4 3436 784 
Community College 
and CEGEP 529 48 309 66 577 60.6 375 39.4 856 88.2 115 11.8 971 22. 






















Total 2051 604 =1205 482 2655 61.1 1687 38.9 3316 95.2 1091 248 4407 I 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify sex. 


— For sex, percentage is based on the total of students whose sex is known. 








| Operational 42 18 12 4 60 78.9 oo 21.1 o¢ =«o7141 22 28.9 76 
Total 116 36 135 27 146 47.4 162 52.6 2459S 63 205 308 
| Privatization 





mA \ 5 Lay-offs, occupational category, sex and language group 


Number of separations due to lay-off, by reason for lay-off, occupational category, sex and language group, 1990 


























Men Women Men Women Anglophones Francophones 

Reason and Anglo- Franco- — Anglo- Franco- 

occupational category phones phones __ phones phones No. % No. % No. %o No. % Total 

Reorganization a mmm rnc 
Management 1 3 0 0 4 100.0 0 0.0 1 25.0 S 75.0 4 
Scientific and Professional 28 a 1] 6 35 (67.3 a7 32.7 ee §=675.0 iS 625.0 52 
Administrative and 
Foreign Service ZA 5 30 3 26 86 44.1 33. (55.9 51 86.4 8 13.6 59 
Technical 11 1] 0 422 52.2 1] 47.8 22 95.7 1 4.3 23 
Administrative Support 7 2 val 14 9 96 85 =: 90.4 73 §=83.0 16 17.0 94 











° 
S 
o 


Management 0 0 0 0 0 0.0 0 0.0 0 0.0 0 
Scientific and Professional 15 1 22 0 16 842.1 22 57.9 37 97.4 1 2.6 38 


Administrative and 
Foreign Service 


] 0 

Technical 0 0 
0 0 

0 























Administrative Support 
Operational 5 








Scientific and Professional 0 0 0 0 0 0.0 0 0.0 0 0.0 0 0.0 0 
Administrative and 














Management 1 3 0 0 4 100.0 0 0.0 I 25.0 3 75.0 4 
Scientific and Professional 43 8 33 6 31 56.7 7 8 «43.3 76 = 84.4 14 15.6 90 


Administrative and 
Foreign Service pp) 5 Sil 3 2) 86443 34. —C«*55.7 53 86.9 8 Sel 61 





Foreign Service 0 0 ] 0 0 0.0 7 1000 4 100.0 0 0.0 1 

Technical 0 0 0 0 0 00 0 00 0 00 0 0.0 0 
_ Administrative Support 0 0 0 0/00 |e 00 |g 00 0 00 0 
| Operational 0 0 0 0 0 00 0 00 6 00 0 00 0 
| Total 76 0 i 9 0 00 1 100.0 1 100.0 07 00 1 
resco 
| 








| Technical 11 I 12 0 iz 50.0 12 §=6 50.0 2 95.8 1 4.2 24 
| Administrative Support 7 2 D2 14 7 es) 86 =: 90.5 77 = 83.2 16 = «16.8 95 


_ Operational 47 18 14 4 6 78.3 is 217 673.5 2 (265 83 
Grand total 131 37 162 7 168 47.1 189 52.9 293. 821 64° 979 = 357 
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4 Lay-offs, occupational category and geographic area 
Number of separations due to lay-off, by reason for lay-off, occupational category and geographic area, 1990 


Geographic area 
Prince Quebec National Ontario 
Reason and New- Edward Nova New (Except Capital (Except 
foundland Island Scotia Brunswick NCR) Region NCR) Manitoba 


occupational category 


Reorganization 






















































































Management 0 0 0 0 0 4 0 0 

Scientific and Professional 0 1 0 1 8 12 3 15 

Administrative and Foreign 

Service 0 4 4 0 3 21 - 6 

Technical 0 0 l 0 0 10 1 1 

Administrative Support 3 i 3 - 6 21 9 9 

Operational 0 4 2S 4 22 2 5 0 

Total 3 10 31 9 39 70 22 31 
Privatization 

Management 0 0 0 0 0 0 0 0 

Scientific and Professional 0 0 0 0 0 0 20 18 

Administrative and Foreign 

Service 0 0 0 0 0 0 0 0 

Technical 0 0 0 0 0 0 0 0 

Administrative Support 0 0 0 0 0 0 0 | 

Operational 0 0 0 0 0 0 0 Q 

Total 0 0 0 0 0 0 20 19 
Decentralization 

Management 0 0 0 0 0 0 0 

Scientific and Professional 0 0 0 0 0 0 0 

Administrative and Foreign 

Service 0 0 1 0 0 0 0 

Technical 0 0 0 0 0 0 0 

Administrative Support 0 0 0 0 0 0 0 

Operational 5 aie 0 0 0 0 0 0 0 

Total 0 0 1 0 0 0 0 
EEE SS TT El Slt 

Management 0 0 0 0 0 ~ 0 

Scientific and Professional 0 1 0 1 8 12 23 3 

Administrative and Foreign = 

Service ; 0 4 5 0 3 21 4 — 

Technical 0 0 | 0 0 10 1 1 

Administrative Support 3 I 3 4 6 21 & 10 

Operational eka he 0 4 23 4 2 5 a 

5 10 32 9 39 70 42 50 


Grand total 


Table 46 — Continued 


Geographic area 


Northwest Outside NCR 


Territories 


British 
Columbia 


Saskat- 
chewan 


Total 


sub-total 


Yukon 


Alberta 








52 


40 





59 
23 
94 
76 
308 


38 
13 
73 
74 
238 








10 
12 
32 


18 





34 


22 





38 


38 














48 























61 


40 





24 


14 
74 
81 
287 





95 


10 
12 


32 


18 





83 
357 


10 


35 


22 
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Separations and reason 
Separations from the Public Service, by reason, 1990 
a ———— 


Reason for separation (except lay-off) 


























Release 

+ for breach of discipline or misconduct 47 
+ for incompetence or incapacity 64 
¢ for abandonment of position 68 
Rejected on probation 219 
Revocation of appointment 13 
Retirement 

* age’ 565 
* elective? eon) 
¢ medical grounds 631 
End of specified period 6 187 
Death 434 
Resignation 6 929 
Total 18 749 


4 Employees who voluntarily retire at age 60 with a minimum of 5 years of service and at ages 55 to 59 with a 
minimum of 30 years of service, and receive an immediate annuity. 

bEmployees who voluntarily resign at ages 50 to 59 with a minimum of 5 years of service and prior to age 50 with 
5 to 35 years of service, and receive either a deferred annuity or an annual allowance. 





Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents 
did not specify reason for separation. 
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Separations, reason and geographic area | 
Number of separations from the Public Service, by reason and geographic area, 1990 





Geographic area 


a a SS Se _ ____—_—______ aan 






































Prince Quebec Ontario 
Reason for separation New- Edward Nova New (Except Quebec Ontario (Except 
(except lay-off) foundland Island Scotia Brunswick NCR) (NCR) (NCR) NCR) 
Release 
¢ for breach of discipline or misconduct 0 0 2 3 11 2 5 12 
+ for incompetence or incapacity 0 0 5 3 14 0 7 11 
¢ for abandonment of position 0 0 4 J 10 4 10 12 
Rejected on probation 9 0 16 3 29 3 42 a] 
Revocation of appointment 0 0 0 0 3 1 0 1 
Retirement 
* age’ 11 8 24 11 40 72 169 110 
* elective? 73 38 267 123 518 187 799 663 
* medical grounds 28 7 82 3 43 39 118 135. 
End of specified period 198 230. 398 247 1 029 341 1 149 $91. 
Death 10 3 34 10 64 27 95 87) 
Resignation 80 44 228 123 656 520 1 833 1361 
Total 409 139 1 062 559 2 422 1 197 4 231 3 338 


a Employees who voluntarily retire at age 60 with a minimum of 5 years of service and at ages 55 to 59 with a 
minimum of 30 years of service, and receive an immediate annuity. 

b Employees who voluntarily resign at ages 50 to 59 with a minimum of 5 years of service and prior to age 50 with 
5 to 35 years of service, and receive either a deferred annuity or an annual allowance. 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents 
did not specify reason for separation. 









































Saskat- British Northwest Outside 
Manitoba chewan Alberta Columbia Yukon Territories Canada Total 
| 2 I 8 Oo] | 0 0 47 
| 4 0 11 8 0 1 0 64 
| 5 0 6 2 I 3 07 68 
24 4 15 22 0 1 0 219 
0 1 3. 4 0 _@ 0 3 
18 14 46 28 1 2 1] 565 
| 137 91 193 407 15 13 47 3571 
20 Al 33 16 3 I 0 631 
528 181 395 739 28 21 3 6 187 
| 17 il 17 50 3 3 3 434 
| 274 155 582 866 100 85 22 6 929 
- 470 1303 222 151 130 86 18 749 


Geographic area 
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Separations, occupational category, reason and geographic area 
Number of separations from the Public Service, by occupational category, reason and geographic area, 1990 





Geographic area 


a 





































































































Occupational category and Prince Quebec Ontario 
reason for separation New- Edward Nova New (Except Quebec Ontario (Except 
(except lay-off) foundland Island Scotia Brunswick NCR) (NCR) (NCR) NCR) 
Management 

Release 0 0 0 0 0 0 0 0 

Rejected on probation 0 0 0 0 0 0 | 0 

Revocation of appointment 0 0 0 0 0 0 0 0 | 

Retirement | 3 I 6 18 71 Be. 

End of specified period 0 0 0 0 0 0 4 0] 

Death 0 0 0 0 2 1 2 0 

Resignation 0 0 2 0 2 17. 50 2 

Total 1 3 3 1 10 36 128 7 
Scientific and Professional 

Release 0 0 0 0 | 1 ] 

Rejected on probation 0 0 0 1 4, 0 | 

Revocation of appointment 0 0 0 0 0 0 0 : 

Retirement 3 2 24 11 44 26 127 ; 

End of specified period 1 i 9 1 49 18 75 a 

Death | 0 1 1 8 7 16 : 

Resignation : 1 1 19 5 56 38 192 178 ' 

Total 6 4 53 19 162 90 412 327 
Administrative and Foreign Service 

Release 0 0 | i 7 2 3 8 

Rejected on probation 0 0 0 0 6 1 11 

Revocation of appointment 0 0 0 0 2 0 0 

Retirement 21 10 4] 31 174 114 270 222 

End of specified period 15 0 11 16 87 63 104 68 

Death 2 1 7 3 16 9 17 25 3 





Resignation 
Total 53 17 76 TAL 425 355 871 623 
Technical 



























































Release 0 0 3 1 2 0 0 

Rejected on probation 7 0 5 1 7) 0 4 

Revocation of appointment 0 0 0 0 ] 0 0 

Retirement —_ 21 6 69 22 67 26 130 

End of specified period y 9 7 21 14 47 28 118 ; 

Death 2 0 3 0 6 2 10 : 

Resignation 17 3 38 11 65 14 100 ry 

Total 56 16 140 49 195 70 362 2 
Administrative Support 

Release 0 0 ) 0 6 3 14 

Rejected on probation 2 0 ) 0 7 2 21 

Revocation of appointment 0 0 0 0 0 1 0 

Retirement 14 10 60 45 104 90 365 

End of specified period 119 2] 181 137 657 Ze 751 

Death 3 0 5 1 9 7 28 

Resignation 25 20 81 50 255 264 906 


Total 163 51 335 233 1040 588 2088 1422 


eee 


Table 49 — Continued 


eee 


Geographic area 


oo eee 




















Saskat- British Northwest Outside 
Manitoba chewan Alberta Columbia Yukon Territories Canada Total 
0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 1 
0 0 0 0 0 0 0 0 
1 3 2 5 1 0 15S 133 
0 0 0 0 0 0 0 4 
0 0 0 i 0 0 0 6 
0 0 » 3 0 1 1 83 
1 3 7 9 1 1 16 227 













































































0 0 0 0 0 7 

3 0 0 0 0 0 0 13 

1 0 0 0 0 0 1 

15 14 17 39 | 1 g 391 

59 20 14 40 5 2 2 366 

D 2 3 4 | Oo I 56 

77 28 46 54 17 8 2 722 

157 65 81 137 | 11 8 1 556 
eT 

0 1 3 8 l 1 0 36 

2 1 4 4 0 0 0 38 

0 | 1 0 0 0 5 

38 a 57 102 3 3 8 illl 

23 15 37 70 6 2 0 517 

3 0 4 14 0 i 0 102 

31 35 109 168 10 12 14 1493 

97 69 216 368 20 19 2 3 308 
i 2 

| 0 0 0 0 0 13 

12 0 3 3 0 0 0 44 

0 0 1 0 0 0 2 

26 21 59 84 4 5 644 

36 15 4] 34 1 3 0 403 

4 a 5 5 I 1 0 56 

| iD :, 62 82 8 22 0 536 

101 45 172 209 14 31 1 1 700 
eset 

5 0 5 9 0 l 0 57 

6 - 5 8 0 1 0 81 

0 0 0 0 0 0 0 1 

| 44 26 49 93 4 1 22 1134 

360 71 142 367 9 10 0 3 599 

3 i 2 10 0 0 2 87 

104 51 203 381 30 26 5 3012 

524 151 406 869 43 39 29 7 981 
ee eas 
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Table 49 — Continued 


SIE —S OT 


Geographic area 


ec 





























Occupational category and Prince Quebec Ontario 
reason for separation New- Edward Nova New (Except Quebec Ontario (Except 
(except lay-off) foundland Island Scotia Brunswick NCR) (NCR) (NCR) NCR) 
Operational 
Release 0 0 4 5) 18 0 4 10 | 
Rejected on probation . 0 0 6 1 5 0 4 14 | 
Revocation of appointment 0 0 0 0 0 0 0 OF 
Retirement 52 22 178 59 206 24 120 307 | 
End of specified period 54 10 176 79 182 11 83 167 @ 
Death i 2 2 18 5 23 1 22 yee 
Resignation 21 14 72 31 141 21 92 188 | 
Total 129 48 455 180 $77 Y/ 325 708 


All categories 























Release 0 0 11 7 35 6 
Rejected on probation 9 0 - 16 3 29 3 
Revocation of appointment 0 0 0 0 3 1 
Retirement 112 53 373 169 601 298 
End of specified period 198 39 398 247 1 029 341 
Death 10 3 34 10 64 27 





Resignation 80 44 228 123 656 520 1 833 1 361 
Grand total 409 139 1 062 59 2 422 1197 4231 3 338 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did 
not specify occupational category or reason for separation. 
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Table 49 — Continued 
a 


Geographic area 


eee 





























Saskat- British Northwest Outside 

Manitoba chewan Alberta Columbia Yukon Territories Canada Total 
ee eee Ota 

3 1 7 I] 0 1 0 64 

| I 1 2 7 0 0 0 41 

0 0 2 2 0 0 02 4 

Sl 35 88 188 6 6 9 1351 

| 50 60 151 203 6 4 1237 

5 6 3 16 ] 1 0 127 























10 2 18 28 | 4 0 179 

[ 24 4 15 22 0 i 0 219 

0 1 2 4 0 0 0 13 

175 116 paps Sit 19 16 58 4767 

528 181 305 739 28 21 3 6 187 

| 17 il 17 50 3 3 3 434 

274 155 582 866 100 85 a9 6 929 

7 1030 470 1303 2222 151 130 86. 18749 
—$—<—— S818 749 
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Separations, occupational category, reason, sex and language group 
Number and percentage of separations from the Public Service, by occupational category, reason, Sex 
and language group, 1990 











































































































Men Women Men Women Anglophones Francophones 
Occupational category and 
reason for separation Anglo- Franco- Anglo- Franco- 
(except lay-off) phones phones phones _ phones No. % No. % No. % No. % Total 
Management 
Release 0 0 0 0 0 0.0 0 0.0 0 0.0 0 0.0 0 
Rejected on probation 1 0 0 0 1 1000) Cc 00 1 100.0 0 0.0 1 
Revocation of appointment 0 0 0 0 0 0.0 0 0.0 0 0.0 0 0.0 0 
Retirement 106 25 1 1 131 98.5 Q 1.5 107. =80.5 26 195 133 
End of specified period 3 | 0 0 4 100.0 0 0.0 Be 715.0 ih 25.0 4 
Death 3 2 1 0 > 83.3 1 16.7 4 66.7 w. 33.3 6 
Resignation 54 14 10 5 GS. 81.9 15 18.1 64, 77.1 io 8622.9 83 
Total 167 42 12 6 209 | 92.1 18 19 179 | 78.9 48 21.1 227 
Scientific and Professional 
Release 3 2 2 0 > 71.4 2 28.6 5 714 2 28.6 7 
Rejected on probation 6 2 3 2 & 61.5 5 38.5 o 69.2 4 30.8 13 
Revocation of appointment 0 0 | 0 0 0.0 1 100.0 1 100.0 0 0.0 1 
Retirement 289 54 37 10 344 = 88.0 47 12.0 326 =. 83.6 64 = «16.4 391 
End of specified period 130 26 157 47 159 43.4 201 56.6 227 «719.7 722 20.3 366 
Death 33 10 11 2) 43, 76.8 13 (23.2 44 78.6 2 21.4 56 
Resignation 295 67 297 62 365. 50.3 359 = 49.7 $92 82.1 129 17.9 722, 
Total 756 161 508 123 922 | 398 634 = 40.7 1264 81.7 284 «18.3 )=—-1 556 
Administrative and Foreign 
Service : 
Release 21 7 6 2 28. 8677.8 6 22.2 2 «75.0 ©, 25.0 36 
Rejected on probation Zi y 6 2 30 = «78.9 Ss 21.1 2) 671.1 1] 28.9 38 
Revocation of appointment 3 2 0 0 5 100.0 0 0.0 3 60.0 Z, 40.0 = 
Retirement 605 216 208 82 B21 73.9 290 = 26.1 S12) 73.2 298 26.8 
End of specified period 176 68 201 68 247 847.8 210, 52.2 S17 613.5 136 26.5 517° 
Death 56 21 20 5 g «75.5 25. 24.5 76. 74.5 26. 25.5 102, 
Resignation 581 200 518 186 78). 52.6 7O7 8647.4 1099 = 74.0 386 = 26.0 =1493 
Total 1 467 525 959 345 1999 60.4 1308 39.6 2426 873.6 870 §=6.26.4 = 3308 
Technical 4 
Release 10 2 I 0 M2, 92.3 1 Wel 11 84.6 2 15.4 13) 
Rejected on probation 21 13 8 I $s 79.5 © 205 29 67.4 14 32.6 
Revocation of appointment 2 0 0 0 2 100.0 6 0.0 2 100.0 & 00 
Retirement 512 96 31 4 609 94.6 54 543 84.4 100 15.6 
End of specified period | 204 49 105 36 258 64.0 145 36.0 309 «78.4 216 
oy ee ee 45 7 4 0 52. 92.9 7.1 49 87.5 - 125 
Resignation : 297 59 137 37 B62, «67.5 174 = 32.5 434 81.9 18.1 



















































































Total 1093 226 1332 78.4 1379 81.9 304. «18.1 
Administrative Support 
Release 16 2 24 15 1 31.6 39 «668.4 40 70.2 17 298 
Rejected on probation 22 6 39 ibs} 28 34.6 53 65.4 61 76.2 19 23 
Revocation of appointment 0 | 0 0 Pe 10010 0 0.0 0 0.0 1 100.0 
Retirement 139 66 Te 214 205 18.1 929 81.9 851 75.2 280 24.8 
End of specified period 409 224 1925-96! 641 17.9 2948 (882.1 2337 66.3 fase) 33.7 
Death 18 5 50 14 (264 m 73.6 68 78.2 19 218 87 
Resignation 332 147 1742 += 759 484 16.1 2534 83.9 2074 «69.6 906 304 3012 
Total 938 451. 4496 1980 1402 17.6 6565 82.4 5437 69.1 2432 30.9 7981 
Operational ‘3 
Release 39 17 4 4 Sa. 87.5 e 12.5 mee 67.2 a (32.8 
Rejected on probation 26 9 5 a5. 85.4 6 146 a 75.6 10 244 
Revocation of appointment J 0 0 0 4 100.0 0 0.0 4 100.0 0 0.0 
Retirement 927-273 126 25. 1200 88.8 Pi 11.2 Beeees 77.9 298 22.1 
End of specified period 716-185 205 31 991 80.3 243 19.7 981 82.0 216 18.0 
Death 83 30 8 6 113. 89.0 14 11.0 Oi 71.7 3628.3 
Resignation aa; Tht aaneeans 50 a2 728 Fe 272 802. 79.2 oe «(208 
Total 2 432 676 Rate, «= 3143 eee 700 18.2 3006 79.1 794 20.9 3850 
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Table 50 — Continued 


Men Women Men Women Anglophones Francophones 
Occupational category and 


_ reason for separation Anglo- Franco- —Anglo- Franco- 
(except lay-off) 


| phones phones __ phones phones No. %o No. % No. % No. % Total 
All categories rr cea EE 




















Release 90 30 37 22 120, 67.0 oo «33.0 12) 10.9 a2 (29.1 179 
Rejected on probation OF 39 62 19 137 «62.6 82. «37.4 oo 13.3 S6 26.7 219 

Revocation of appointment 9 3 | 0 2 «(92.3 1 7.7 10 76.9 Ss 23.1 13 
_ Retirement 2 578 73 1115 637 $312 69.5 1455 3 3=— 30.5 3095 877.6 1068 22.4 4 767 
_ Specified period 1 702 55/ 295 IAS eo32 = 37.8 3842 62.2 4300 71.6 1706 28.4 6 187 
Death 238 75 94 27 3.5 = 722.1 42) (27.9 332 ~=—(76.5 102 23.5 434 





_ Resignation 2 146 652 2 935 1 108 2 833 40.9 4 087 59.1 5 082 74.3 1 760 DESI 6 929 
_ Grand total 6 869 2 090 6843 2666 9 071 48.4 9 656 51.6 13 716 74.2 4757 25.8 18 749 
i Nie! The sums of the fisures do not alwaree] @ ee ee 8 18749 
Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify occupational category, reason for separation, sex or language group. 





























] 

— For language group and sex, percentages are based on the total of employees with known first official 
| language and sex. 
: 




































































5 Separations, age group and sex 
Number of separations (except lay-off) from the Public Service, by age group and sex, 1990 
Men Women 

Age group No. %o No. %o Total 
he 20 25 33.3 9 50 66.7 75 
0—24 484 34.8 907 65.2 1391 
529 1094 38.8 1728 61.2 2 822 
0—34 117 40.2 1 665 59.8 2 782 
p—39 951 41.4 1 346 58.6 2297 
0—44 734 39.5 1124 60.5 1858 
s—49 449 43.2 591 56.8 1040 
0—54 597 54.7 495 45.3 1092 
5—59 1 336 68.5 615 31.5 1951 
J—64 1 480 69.9 638 30.1 2118 
5 and over 656 71.9 257 28.1 913 

tal 9071 48.4 9 656 51.6 18 749 



















te:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify birthdate or sex. 
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9) Separations, age group, occupational category and sex 
Number of separations (except lay-off) from the Public Service, by age group, occupational category and sex, 1990 


Occupational category 


oe 


























































Scientific Administrative 
and and Foreign Administrative 
Management Professional Service Technical Support Operational 

Age group Men Women Men Women Men Women Men Women Men Women Men Women 
Under 20 0 0 0 0 0 0 2 2 11 42 12 6 
20—24 0 0 13 34 64 68 62 48 192 683 150 61 
25—29 0 0 98 140 169 198 160 91 297 VeUTa 362 105 
30—34 1 0 108 124 209 225 131 68 280 1 130 378 109 
35—39 5 2 110 107 203 215 112 51 161 878 anys 88 
40—44 28 Vi 98 84 191 175 92 31 91. 735 229 81 
45—49 16 3 51 38 102 70 63 14 38 411 172 53 
50—S4 25 2 47 55 154 88 - 105 16 52 306 209 45 
55—59 60 2 128 0H; 373 105 250 19 94 410 429 51 
60—64 52 2 166 24 355 109 229 13 88 420 585 70 
65 and over 22 0 95 11 149 42 1 180 226 






























Total 209 18 922 634 1999 1 308 1 332 368 1 402 6 565 3 143 700 


Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify birthdate, occupational category or sex. 
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Separations, geographic area, sex and language group 
5 Number and percentage of separations (except lay-off) from the Public Service, by geographic area, sex and 
language group, 1990 
Men Women Men Women Anglophones Francophones 
Anglo- Franco- Anglo- Franco- 
Geographic area phones phones phones _ phones No. % No. % No. % No. % Total 
Newfoundland 245 2 155 l 2 6615 ‘$7 938.5 400 99.3 3 0.7 405 
Prince Edward Island 74 5 52 5 S583 se (417 126 92.6 10 
Nova Scotia. 5 J 620 1 403 9 638 60.3 420 39.7 1024 98.1 20 
New Brunswick 213 55 200 89 270 «48.3 969. (451.7 a3 74.1 144 
Quebec (Except NCR) 76.» i104 66 1114 @ faig 50.3 1203 49.7 142 6.0 2 239 
Quebec (NCR) | 348 203 302 338 $53. 46.2 643 «53.8 650 54.6 541 
Ontario (NCR) | 1318 584. 1378 894 bem 45.5 2303 54.5 2696 64.6 1478 
Ontario (Except NCR) 1 462 64 ~—«1 601 138 = $558 46.6 1781 53.4 3063 «93.8 me (6.2 
Manitoba . 388 7 604 21 400 38.8 630 61.2 992 973 ee 27 
Saskatchewan 222 3 233 6 229. 48.7 21513 455 98.1 e 19 
Alberta 637 10 617 21 653 50.2 649 «= 49.8 1254 97.6 31 ZA 
British Columbia 1 078 12-1072 22 | 4104 49.8 1113. 50.2 2153 «(98.4 oo. «(16 
Yukon 56 0 93 l 56 37.1 95 62.9 149 99.3 1 0.7 
Northwest Territories 75 I 53 l 76 58.5 Ba 41.5 128 98.5 2 1.5 
Outside Canada 57 9 14 6 66 76.7 a 23.3 Ti: 82.6 5. 174 
Total 6 869 2 090 6843 2666 9 071 48.4 9 656 51.6 13 716 74.2 4757 Pan 18 74! 
Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify sex or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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5 4 Number of appellants whose appeals4 were allowed or dismissed or who were found to have no right of appeal, 


by department, 1990 
Appeals allowed Appeals dismissed 





Appeals and department 


























With Without With Without 
hearing hearing hearing hearing 
(department (department (appellant (appellant No right of 
Department With hearing — conceded) conceded) With hearing withdrew) withdrew) appeal? Total 
Agriculture 4 0 I 10 3 20 10 48 
Canadian Centre for Management Development 0 0 0 0 0 1 0 i 
Canadian Human Rights Commission 3 0 0 2 0 2 l 8 
Canadian International Development Agency 0 0 0 0 0 Z 0 Zz 
Canadian International Trade Tribunal 0 0 0 1 0 0 0 i 
Canadian Radio-television and 
_Telecommunications Commission 0 0 1 0 3 0 4 





Canadian Transportation Accident Investigation 
















































































































0 
and Safety Board 0 0 0 0 
Communications l 0 0 0 
Consumer and Corporate Affairs 0 0 0 0 
Correctional Service of Canada 3 1 0 0 
mergency Preparedness Canada 0 0 0 
Employment and Immigration 5 0 32 
Energy, Mines and Resources | 0 0 3 
nvironment 6 0 0 2 
xternal Affairs I 0 0 v7] 
Federal Court of Canada 0 0 0 0 0 1 | Z 
Federal-Provincial Relations Office 0 0 0 0 0 1 0 1 
Finance I 3 0 1 0 1 0 6 
Fisheries and Oceans 2 1 l 5 I 10 4 24 
mmigration and Refugee Board 2 3 0 3 l oe 16 14 39 
ndian Affairs and Northern Development 4 0 0 9 0 10 | 24 
ndustry, Science and Technology 0 6 0 4 2 3 5 14 
nvestment Canada 0 0 0 1 0 0 0 1 
ustice I 0 0 1 0 3 6 
Labour 0 0 0 1 0 6 0 7 
ational Archives of Canada 0 0 0 0 0 1 2 3 
ational Defence (Public Service employees) 26 10 3 89 15 69 98 310 
{ational Health and Welfare 5 2 0 18 2 24 30 81 
National Library of Canada 0 0 0 0 0 2 0 2 
Jational Museums of Canada 3 0 0 0 0 1 Z 6 
Jational Parole Board 0 0 0 0 0 ij I 8 
Jational Revenue (Customs and Excise) 5 0 4 37 5 42 32 125 
lational Revenue (Taxation) 44 4 0 62 13 91 30 244 
jational Transportation Agency 0 0 0 0 0 I 0 1 
iffice of the Chief Electoral Officer 0 0 0 0 0 2 0 z 
iffice of the Commissioner for 
ederal Judicial Affairs | 0 0 0 0 0 0 
ffice of the Commissioner of Official Languages 0 0 0 0 0 I 0 1 
iffice of the Grain Transportation 
gency Administrator 0 0 0 6 0 0 0 6 
ffice of the Superintendent of Financial Institutions 0 0 0 2 0 1 3 6 
ivy Council Office 0 0 0 0 | 2 0 3 
blic Service Commission 2) 0 0 2 0 J 0 5 
blic Works 8 Zz 0 11 8 34 9 72 





pyal Canadian Mounted Police 


























lublic Service employees) » 0 0 6 0 2 0 10 
reretary of State of Canada 2 0 0 3 0 7 36 12 
dlicitor General 0 0 0 1 0 4 I 6 
atistics Canada 2 0 0 1 0 9 5 17 
ipply and Services 3 0 0 12 3 26 : 3 47 
ix Court of Canada 0 0 0 I 0 0 0 1 
ansport 10 5 0 33 7 64 20 139 
easury Board (Office of the Comptroller General) 0 0 0 Z 0 ] 0 3 
‘terans Affairs 8 0 0 8 13 12 13 54 
ital 222 46 9 565 128 796 445 2211 


ligures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 
the Appeal Board had no jurisdiction to hear a particular appellant. 


| 
} 
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Appeals and occupational category 
Number of appellants whose appeals* were allowed or dismissed or who were found to have no right of appeal, 


by occupational category, 1990 















































Appeals allowed Appeals dismissed 
With Without With Without 
hearing hearing hearing hearing 
(department (department (appellant (appellant No right of 

Occupational category With hearing conceded) conceded) With hearing withdrew) withdrew) appeal> Total — 
Management 9 0 0 2. | 6 4 25) 
Scientific and Professional 20 3 0 53 11 Se 40 202_ 
Administrative and Foreign Service 106 20 4 290 54 400 193 1 067 
Technical 13 5 2 43 7 67 49 186 
Administrative Support 43 9 2 104 29 149 86 422. 
Operational 31 9 1 70 26 99 7p 307 
Total 222 46 9 565 128 796 445 2 211 


4 Figures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 
b The Appeal Board had no jurisdiction to hear a particular appellant. 
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Appeals, appointing authority and type of selection process 
5 Number of selection processes which were appealable, were appealed, for which appeals were disposed of, and for 


which one or more appeals were allowed; number of appellants whose appeals were allowed, dismissed or who were 
found to have no right of appeal, by appointing authority and type of selection process, 1990 


















Selection processes* Disposition of appeals 
Appointing authority and Appealed and Appeals Appeals Appeals No right 
type of selection process Appealable | Appealed> _ disposed of? allowed allowed dismissed of appeal* Total 
Departments ; 
(delegated staffing) 
Closed competitions 9 188 1229 1 045 147 207 1329 87 





Without competition 
Total 9 693 1512 1 306 175 261 1 446 


Public Service Commission 
(non-delegated staffing) 















Closed competitions _ 251 21 14 8 y 
Without competition 3 63 82 4 ii 
Total 324 84 96 12 16 43 100 





PSC and departments 
Closed competitions 





Without competition 
Grand total4 10 017 1 596 









a Figures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 


b The number of selection processes appealed and the number of selection processes appealed and disposed of differ 

because some appeal cases are carried over from one year to the next. | 
© The Appeal Board had no jurisdiction to hear a particular appellant. 
4 The number of appeals against selection processes appealed and disposed of is lower than the grand total of appeals, | 


as there can be more than one appeal against a given selection process. . 
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| Selection processes, appeals and occupational category 

| 5 7 Selection processes which were appealable, were appealed, were appealed 
and disposed of, and against which one or more appeals were allowed, by 
occupational category, 1990 


. 


Selection processes@ 

















Occupational Appealed and Appeals 
| category Appealable Appealed> —_ disposed of? allowed 
Management 249 25 19 8 
Scientific and Professional 842 130 125 17 
| Administrative and Foreign Service 3 849 T97 632 83 
Technical 891 127 129 13 
Administrative Support 3 347 318 311 45 





Operational 834 197 185 21 
Total 10 017 1596 1 402 187 
* Figures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 


> The number of selection processes appealed and the number of selection processes appealed and disposed of differ 
because some appeal cases are carried over from one year to the next. 





Selection processes which were appealable, were appealed, were appealed 
and disposed of, and against which one or more appeals were allowed, by 
location of position, 1990 


<<< 


Selection processes@ 


5 S Selection processes, appeals and location of position 


(i 






























































| Appealed and Appeals 
Location of position Appealable Appealed> _—_ disposed of? allowed 
Newfoundland 235 43 42 7 
’rince Edward Island 84 17 20 3 
Nova Scotia 504 111 100 18 
New Brunswick 278 43 29 I 
Juebec (Except NCR) 1436 || ag 322 39 
Jational Capital Region 3 469 308 300 39 
Intario (Except NCR) 1 586 322 249 41 

anitoba 503 67 69 il 
askatchewan 283 45 43 5 
exta 607 83 69 8 
ritish Columbia 887 154 134 13 
| ukon 67 6 5 0 
‘orthwest Territories 28 4 4 0 
utside Canada 14 11 8 1 
arious locations 36 a 8 3 
otal 10 017 1 596 1 402 187 


Figures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 
The number of selection processes appealed and the number of selection processes appealed and disposed of differ 
b ecause some appeal cases are carried over from one year to the next, 
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Selection processes, appeals and department 
Selection processes which were appealable, were appealed, were appealed 


and disposed of, and against which one or more appeals were allowed, by 
department, 1990 


ee 


Selection processes* 










































































































































































Appealed and Appeals 
Department Appealable Appealed> _ disposed of? allowed 
Agriculture 378 36 35 4 
Atlantic Canada Opportunities Agency 6 0 0 0 
Bureau of Pensions Advocates 2 0 0 0 
Canada Labour Relations Board 5 0 0 0 
Canadian Centre for Management 
Development oS 1 1 0 
Canadian Grain Commission 3 0 0 0 
Canadian Human Rights Commission 10 6 7 3 
Canadian Intergovernmental 
Conference Secretariat 1 1 0 0 
Canadian International Development 
Agency 36 1 2 0 
Canadian International Trade 
Tribunal 4 1 1 0 
Canadian Radio-television and 
Telecommunications Commission 35 3 3 0 
Canadian Space Agency 6 i 0 0 
Canadian Transportation 
Accident Investigation 
and Safety Board 5 1 i 0 
Communications 113 5) 7 1 
Consumer and Corporate Affairs 13 11 12 0 
Copyright Board 4 0 0 0 
Correctional Service of Canada 336 114 103 8 
Emergency Preparedness Canada ie 4 2 0 
Employment and Immigration 1548 318 297 47 
Energy, Mines and Resources 200 15 14 1 
Environment 472 61 D3 6 
External Affairs 120 28 24 3 
Federal Court of Canada 2S i 2 0 
Federal-Provincial Relations Office 4 1 1 0 
Finance 23 3 3 2 
Fisheries and Oceans 209 24 23 4 
Hazardous Materials Information 
Review Commission 1 0 0 0 
Immigration and Refugee Board 70 21 16 4 
Indian Affairs and Northern 
Development 242 oS 23 3 
Industry, Science and Technology 113 13 13 1 
International Joint Commission 1 0 0 0 
Investment Canada 3 | 1 0 
Justice 92 5 5 ] 
Labour 50 4 > 0 
National Archives of Canada 32 2 2 0 
National Defence (Public Service employees) 1 049 189 185 21 
National Energy Board 10 ] 0 0 
National Health and Welfare 379 39 34 6 
National Library of Canada pws 2 2 0 
National Museums of Canada We 5 5 2 
National Parole Board 21 4 4 0 
National Revenue (Customs and Excise) 724 225 85 7 
National Revenue (Taxation) 1011 158 146 29 
National Transportation Agency 46 ] 1 0 








Office of Privatization and 








Regulatory Affairs 6 0 0 0 
Office of the Chief Electoral Officer 16 2 2 0 
Office of the Commissioner for 

Federal Judicial Affairs 2 1 1 1 
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Table 59 — Continued 


ee ry 


Selection processes@ 








Appealed and Appeals 
Department Appealable Appealed> disposed of? allowed 
Office of the Commissioner of 
Official Languages 10 | | 0 
Office of the Coordinator, 
Status of Women 2 0 0 0 





Office of the Governor 


General's Secretary 4 0 0 0 
Office of the Grain Transportation 





















































Agency Administrator 0 0 2 0 
Office of the Superintendent of 
Financial Institutions 19 5 4 0 
Offices of the Information and 
Privacy Commissioners 4 0 0 0 
Privy Council Office 19 2 2 0 
Public Service Commission 7 113 6 3 2 
Public Service Staff Relations Board 7 0 0 0 
Public Works 333 55 47 7 
Registry of the Competition Tribunal 3 0 0 0 
| Royal Canadian Mounted Police 
_ (Public Service employees) 129 5 9 2 
Secretary of State of Canada 139 9 9 I 
_ Solicitor General 19 3 5 0 
"Statistics Canada 165 15 14 2 
Supply and Services 39] 35 S27 2 
Supreme Court of Canada 3 0 0 0 
_ Tax Court of Canada 14 | 1 0 
Transport 870 92 108 12 
Treasury Board (Office of the 
| Comptroller General) 8 z 2 0 
| Treasury Board (Secretariat) 16 0 0 0 
| Veterans Affairs 163 31 35 5 
_ Western Economic Diversification 10 0 0 0 
Total 10 017 1 596 1 402 187 


@ Figures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 
> The number of selection processes appealed and the number of selection processes appealed and disposed of differ 
because some appeal cases are carried over from one year to the next. 
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Developmental training and geographic area 
Number of participants taking Public Service Commission developmental training courses, by geographic area and 
subject area, 1990 


Subject area 


ee 
























































Systems 
Memt. Approach 
Memt. Theory & Financial Materiel _— Personnel To Individual 
Geographic area Orientation Practices Informatics Memt. Memt. Memt. Training Devel. Auditing Total 
Newfoundland 0 21 19 16 0 S/ 0 0 0 1139 
Prince Edward Island _ 0 25 0 6 0 13 0 0 0 44 | 
Nova Scotia 14 174 80 99 42 143 0 49 0 601 | 
New Brunswick 0 101 18 19 0 16 0 0 0 154 
Quebec (Except NCR) 37 453 72 97 19 201 4 74 10 967 
National Capital Region 316 3952 1 532 898 254 1969 71 375 66 9 433 
Ontario (Except NCR) __ 15 240 15 90 5 202 0 71 0 644 
Manitoba ; 26 120 68 89 15 126 0 41 0 485 
Saskatchewan 0 0 0 0 0 12 0 26 0 333 
Alberta ; 39 212 0 95 13 203 0 25 0 587 
British Columbia 40 203 19 95 40 146 0 45 0 87 
Yukon : 0 10 0 24 0 9 0 26 0 69 
Northwest Territories 0 21 0 0 0 48 0 51 0 120 __ 


Total 487 5 532 1823 1 528 388 3 145 75 789 76 13 8432 


4 This total does not include the 5 860 participants on contracted courses. Contracted courses are calendar courses offered on contract, courses 
customized to departmental needs, as well as courses designed specifically for departments. 
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Developmental training and language of instruction 
Number of Public Service Commission developmental training courses 
conducted, by subject area and language of instruction, 1990 





Language of instruction 
































Subject area French English Total 
Management Orientation — il 22 29 
Management Theory and Practices Di 261 358 
Informatics 37 137 174 
Financial Management 18 70 88 
Materiel Management + 16 20 
Personnel Management 54 159 213 
Systems Approach to Training 2 + 6 
Individual Development 10 30 40 
Auditing | 4 5 


Total 230 703 9334 


2 This total does not include the 376 contracted courses. Contracted courses are calendar courses offered on 


contract, courses customized to departmental needs, as well as courses designed specifically for departments. 
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D2 Developmental training and occupational category 
Number of participants taking Public Service Commission developmental training courses, by subject area and occupational 
category, 1990 


*-SR geace a 


Occupational category 





Adminis- 
Scientific trative 
and and Adminis- 
Manage- Profes- Foreign trative Opera- 
Subject area ment 





sional Service Technical Support tional Other® Total 






















Management Orientation . ee 42 
Management Theory and Practices 39 540 2430 | 383 1 196 62 882 5 532 
Informatics — ii _ 250 1823 








Financial Management 188 1528 












Materiel Management 
Personnel Management 
















Systems Approach to Training 








Individual Development 
Auditing 










150 938 Sao 863 eases 195 2012 ~—~«:13 843» 


* Occupational category not specified on application for training. 





> This total does not include the 5 860 participants on contracted courses. Contracted courses are calendar courses 
offered on contract, courses customized to departmental needs, as well as courses designed specifically for 
departments. 





| a 
Language training 
Number of students taking language courses, by occupational category and language studied, 1990 


Language studied 






































French English 

Continuous Other Continuous Other Grand 

Occupational category courses courses Total courses courses Total total 
Management 43 365 408 0 3 3 411 
Scientific and Professional ii 427 | 338 260 92 630 
Administrative and Foreign Service 359 676 | 4 035 59 113 172 1 207 

_ Technical oT 190 2 29 - 37 66 323 
Administrative Support __ 185 575 | 960 91 24 305 1065 
_ Operational 17 96 113 6 49 55 168 























Other’ | 6 1659 | | 3ag. 113 | 233 346 2617 
Total 1394 3 988 3 382 324 715 1 039 6 421 
Non-statutory clients¢ aa n/a 4067 n/a n/a 786 4853 
Grand total4 n/a Aa 9 449 n/a n/a 1825 11 274 


* Includes students from departments and agencies not included in the Official Languages Information System (OLIS). 

> Includes non-statutory clients registered between January 1 and March 31, 1990. 

© Includes non-statutory clients and students whose training was paid by their department between April | and December 31, 1990. 

4 The number of students reported as having received language training does not represent individuals but the number of registrations 
in various language courses. Thus, a person who has taken two different courses during the year is counted as two separate registrations 
for the purpose of this report. 
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GLOSSARY 





Aboriginal peoples 

Aboriginal peoples are the Status 
Indians, Non-status Indians, Metis and 
Inuit of Canada. 


Affected employee 

Indeterminate employee whose 
| services will no longer be required 
because of workforce adjustment 
situations. 


Appeal 

A request made to have a board, 

| established under section 5 (d) of the 

_ Public Service Employment Act, inquire 
_ into the circumstances of an 
appointment or proposed appointment 
from within the Public Service, or of a 
recommendation for release or 
demotion because of incompetence or 
incapacity. 


Appealable selection processes 
Certain selection processes that are 
subject to appeal under section 21 of the 

Public Service Employment Act. 


Appealed selection processes 
Selection processes against which 
one or more appeals have been lodged. 


Appointment to the Public Service 

Appointment of a person from the 
general public, or who is an employee 
of a government agency which is not 
subject to the Public Service 
Employment Act. 


Appointment within the Public 
Service 

An appointment of an employee 
within or between departments or 
agencies which are subject to the Public 
Service Employment Act. 





Audit or personnel management 
audit 

The systematic review and 
assessment of departments and agencies 
to determine the extent to which 
Treasury Board’s or the Commission’s 
personnel policies, procedures and 
systems are being complied with and 
how well delegated personnel authority 
is being managed. 





Bilingual position 

* Staffed imperatively 
A bilingual position whose language 
requirements must be met by the 
candidate upon appointment. 

* Staffed non-imperatively 
A bilingual position to which 
candidates who do not meet the 
language requirements may be 
appointed, if they are eligible for 
language training at public expense 
and agree in writing to meet the 
language requirements of the position 
within the specified time, or, if 
unable to do so, to accept a transfer to 
a position for which they are 
qualified; or if they are excluded 
from having to meet the language 
requirements for reasons of age, long 
service or on compassionate grounds. 


Brokerage 

The planned interdepartmental 
deployment of executives and senior 
managers with high potential but 
requiring developmental experience, or 


.who are experiencing temporary 


employment difficulties not necessarily 
attributed to performance. 
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Closed competition 

A competition open only to people 
employed in the Public Service. 
Prospective candidates are invited to 
apply for positions advertised by poster, 
or are identified from an inventory of 
eligible employees. 


Competition (see Open competition 
and Closed competition) 





Delegation of staffing authority 
Authorization that the Commission 
gives a deputy head to exercise some of 
its powers, functions and duties, subject 

to certain terms and conditions. The 
Commission also approves the deputy 
head’s further delegation of these 
powers, functions and duties to certain 
persons within his/her jurisdiction. 


Demotion 

Appointment of an employee to a 
position for which the maximum rate of 
pay is lower than that of the employee’s 
former position. This is done because 
of incompetence or incapacity, and is 
always based on a departmental 
recommendation under section 31 of the 
Public Service Employment Act. This 
recommendation can be appealed by the 
employee to a board established by the 
Commission. 





Deployment 

Appointment, subject to the 
Management Category Exclusion 
Approval Order, of an employee in the 
Management Category to another 
position at the same, higher or lower 
level than that of the employee, 
provided there is no change in the 
personal classification of the employee. 


Devolution 

Situation where the government 
passes control and operation of certain 
functions to another level of 
government or local authority. 


Downward transfer 

An appointment of an employee to a 
position (at a lower level in the same 
occupational group or subgroup, or in 
another group or subgroup) for which 
the maximum rate of pay is less than 
that of the former position. The 
difference in maximum rates of pay 
must be equal to or greater than the 
lowest pay increment of the former 
position. When the former position has 
no fixed pay increments, the decrease in 
maximum rates must be at least four 
percent. 





| . 


Employee mobility 

The movement of an employee 
within or between departments, or 
where either the occupational group or 
subgroup changes, or the type of 
employment changes, such as from 
specified period to indeterminate. 


Employee on probation 

An employee whose capabilities and 
competence to fulfill the requirements 
of the position through the performance 
of its duties and responsibilities are 
being tested during a designated period 
following appointment. 


Employment equity 

Employment practices designed to 
ensure that the regular staffing process 
is free of attitudinal and systemic 
barriers in order that the Public Service 
reflects all groups present in the 
Canadian labour force, and designed to 
ensure that corrective measures are 
applied to redress any historical 
disadvantage experienced by certain 
designated groups. 


Exemption 

¢ The dispensation granted by Order in 
Council to a unilingual person to 
compete, in the case of non- 
imperative staffing, for a bilingual 
position and to be appointed to it 
under certain conditions. 

« A mechanism used by the 
Commission to exempt from having 
to be assessed each time they are 
involved in a staffing action, those 
persons who demonstrate a high 
degree of proficiency and 
permanence in second-language 
skills. 


Executive (EX) group 

The senior group of the Management 
Category, consisting of five levels up to 
and including most Assistant Deputy 
Ministers. 
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Full-time employment 

The employment of a person 
ordinarily required to work the standard 
weekly hours set out in the relevant 
collective bargaining agreement or, 
where one is not applicable, set out by 
the employer. 


Imperative staffing (see Bilingual 
position) 








Indeterminate employment 
Part-time or full-time employment 
with no fixed duration. 


Instrument of delegation of staffing 
authority 

A document through which the 
Commission authorizes a deputy head to 
exercise certain of its powers, and 
perform functions and duties, subject to 
certain terms and conditions, and 
approves the further delegation by the 
deputy head of these powers, functions 
and duties to certain persons within 
his/her jurisdiction. 


Jurisdiction case 

Case where an appeal has been 
lodged in circumstances which would 
not seem to give rise to an appeal, for 
example, against open or unproductive 
competitions, and appointments without 
competition where the Commission has 
not given an affirmative opinion. Most 
of these cases are dealt with 
administratively. 











Language requirements of position 
The language or languages to be 
used by the incumbent of a position in 

performing the duties of the position: 
bilingual (French and English), English 
essential, French essential, either/or 
(English or French). 


Lateral transfer 
An appointment of an employee to a 

position (in the same occupational 
- group, subgroup and level, or in another 
group or subgroup) such that the 
difference in the maximum rates of pay 
between the new position and the 
former position is less than the lowest 
_ pay increment of the new position. 
When the new position has no fixed pay 
increments, the difference must be less 
than four percent of the maximum rate 
of pay of the former position. 
























Lay-off 

__ The termination of a person’s 

| employment, under section 29(1) of the 
Public Service Employment Act, “where 
the services of an employee are no 
longer required because of lack of work 
or because of the discontinuance of a 
function.” Under these circumstances, 
the deputy head may lay off the 
employee, in accordance with 
‘Commission regulations. This decision 
‘is not subject to appeal. 





Linguistic profile 

The levels of second-language 
proficiency required, in each official 
language, in three abilities: reading, 
writing and oral interaction (listening 
and speaking considered as a single act 
of oral communication). 





Linguistic status of an incumbent 

The employee’s status in meeting the 
language requirements of a bilingual 
position: “met,” “must meet,” or “not 
required to meet.” 





Management Category 

An occupational category composed 
of two groups (EX and SM), including 
senior personnel with responsibility for 
policy development; program 
formulation and delivery; design and 
operation of management processes; 
and management of personnel, finances, 
and public affairs. 


Members of visible minority groups 

Persons who are, because of their 
race or colour, in a visible minority in 
Canada. 





Non-imperative staffing (see Bilingual 
position) 





Occupational category 

A broad series of job families 
characterized by the nature of the 
functions performed and the extent of 
academic preparation required. 


Occupational group 

A sub-division of an occupational 
category, comprising similar kinds of 
work requiring similar skills. It often 
bears a relationship to an identifiable 
labour market outside the Public 
Service. 
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Open competition 
A competition open to people from 
within and outside the Public Service. 


Opportunity for advancement 
prejudically affected 

It is the Commission’s responsibility 
to decide whether an employee’s 
immediate career progression has been 
or would be hindered by the 
appointment or proposed appointment, 
without competition, of another 
employee. The opinion of prejudicial 
effect determines that an appeal board 
has jurisdiction to hear an appeal. 





Part-time employment (excluded from 
the Public Service Employment Act) 

The employment of a person, on less 
than a full-time basis, who is ordinarily 
not required to work more than one- 
third of the standard daily or weekly 
hours established for people doing 
similar work (effective January 1, 
LOS): 


Part-time employment (subject to the 
Public Service Employment Act) 

The employment of a person 
ordinarily required to work more than 
one-third of the standard daily or 
weekly hours established for people 
doing similar work (effective 
January 1, 1981). 


Persons with disabilities 

Persons with disabilities are those 
who, for the purpose of employment, 
consider themselves, or believe that a 
potential employer would likely 
consider them, to be disadvantaged by 
reason of any persistent physical, 
mental, psychiatric, learning or sensory 
impairment. 





Person-year 
The employment of one person for a 
full year or its equivalent. 


Post-audit 

Follow-up activity to an audit to 
determine the extent, adequacy, nature 
and quality of departmental corrective 
action subsequent to an audit. 


Priority 

¢ Administrative 
Entitlement to consideration for 
appointment before others and 
without competition, based on 
Commission policy. 

¢ Statutory 
Entitlement to appointment or 
consideration for appointment before 
others and without competition, as 
stipulated in the Public Service 
Employment Act. 


Privatization 

Situation where the government sells 
or passes control and operation of 
certain functions to the private sector. 


Promotion 

An appointment of an employee to a 
position (at a higher level in the same 
occupational group or subgroup or in 
another group or subgroup) for which 
the maximum rate of pay exceeds that 
of the former position by an amount 
equal to or greater than the lowest pay 
increment of the new position. When 
the new position has no fixed pay 
increments, the increase must be at least 
four percent of the maximum rate of 
pay of the former position. 





Reappointment for an additional 
term 

The reappointment of a term 
employee to the same position for a 
specified period where there is a 
cumulative, continuous period of 
employment under the Public Service 
Employment Act of at least six months 
in the same position. 


Reclassification 

Appointment of an employee to a 
position that has been re-evaluated, 
where the occupational category, group, 
subgroup, or level changes from the 
position’s previous classification. 


Referral 

The presentation of possibly 
qualified candidates, identified through 
an inventory, for consideration for 
vacancies. 


Release for incompetence or 
incapacity 

The termination of a person’s 
employment under section 31 of the 
Public Service Employment Act, “where 
an employee, in the opinion of the 
deputy head, is incompetent in 
performing the duties of the position the 
employee occupies or is incapable of 
performing those duties.” This release 
is recommended to the Commission by 
the deputy head, and can be appealed by 
the employee to a board established by 
the Commission. 


Resourcing 

Certain activities carried out by the 
Commission relating to the 
Management Category: planned 
interdepartmental deployment; staffing; 
and counselling members of the 
category. 


ere 


Right to appeal 

The entitlement to have an appointment 
or proposed appointment from within 
the Public Service, or a 
recommendation for release or 
demotion because of incompetence or 
incapacity, inquired into by an Appeal 
Board. 


Seasonal employment 
Part-time or full-time employment 
for certain parts of the year only. 








Second-language standard 

A formalized description of the 
levels of second-language proficiency 
required for each language skill in order 
to carry out the functions and duties of a 
bilingual position. 


Selection with competition 

A selection process where either a 
competition poster or an inventory is 
used to identify candidates. 


Selection without competition 

A selection process, other than a 
competition leading to a 
reclassification, lateral transfer, 
downward transfer, promotion, or 
priority appointment. 





Senior Management (SM) Group 

The group immediately below the 
Executive Group in the Management 
Category. 


Separation 

The termination of a person’s 
employment from that part of the Public 
Service where the Commission has the 
exclusive right and authority to appoint. 



































| Training 





Specified period employment 

Part-time or full-time employment 
for a predetermined period (term 
employees). In this report, only term 
employees with specified periods of 
employment of six months or more are 
included. 


Surplus 

Entitlement to consideration for 
appointment before others and without 
competition, granted to employees 
identified for lay-off who are 
considered suitable for appointment. 
An employee is notified that he or she 
will be laid off if no alternative public 


service employment is found before the 
__ end of the surplus period, which is 
_ normally six months. 





* Orientation training 

Training to provide information to 

employees about their new work 

environment. 

Professional, technical and 

vocational training 

Training to ensure that employees are 

able to perform their current 

functions at the level of performance 

required by the employer. 

* Developmental training 
Training to ensure that qualified 
employees will be available to meet 
identified human resources 
requirements. 

* Statutory clients 
Incumbents appointed to non- 
imperative positions or to positions 
whose linguistic profile has been 
upgraded; Executive Group member 
(EX); employees who no longer meet 
the linguistic requirements of their 
position; incumbents entitled to 
certain rights; ministerial staff; 
Governor in Council appointees; 
federal court judges; and Royal 
Canadian Mounted Police staff who 
must meet operational requirements. 


¢ Non-statutory clients 
Clients receiving training in response 
to human resource planning and 
employee career needs. 


Transfer (see Lateral transfer or 
Downward transfer) 


Types of appointments 

Different ways of being appointed to 
a position: promotion, lateral transfer, 
downward transfer, demotion, 
reappointment for an additional term, 
reclassification. 


Types of employment 

Employment varies with duration of 
the appointment: indeterminate 
employment, specified period 
employment, seasonal employment, 
full-time employment and part-time 
employment. 





Underrepresentation 

Employment in the Public Service of 
a particular group of individuals whose 
numbers are less than might be 
expected given the representation of 
such persons in the labour market. 





Visible minority groups (see Members 
of visible minority groups) 
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Workforce adjustment 

A situation which occurs when a 
deputy head or delegated officer decides 
that the services of one or more 
indeterminate employees will no longer 
be required beyond a specified date 
because of lack of work or because of 
the discontinuance of a function. A 
major workforce adjustment ‘situation is 
one in which ten or more indeterminate 
employees in a department, in one or 
more locations are affected at the same 
time. 





Orrices or tHe COMMISSION 


HEADQUARTERS 





L’Esplanade Laurier, West Tower 
300 Laurier Avenue West 
Ottawa, Ontario 

K1A OM7 


(613) 996-5010 
TDD (Telecommunications 
Device for the Deaf) 
993-4126 





REGIONAL AND 
DISTRICT OFFICES 





ATLANTIC 


Regional Office 
Brunswick Building 
1888 Brunswick Street 
7th Floor 

Halifax, Nova Scotia 
B3J 1M8 


(902) 426-2990 
TDD 426-6246 


District Offices 

Central and Eastern Trust Building 
777 Main Street 

7th Floor 

Moncton, New Brunswick 

EIC 1E9 


(506) 857-6616 
TDD 857-6624 


P.O. Box 6086 
St. John’s, Newfoundland 
AIC 5X8 


(709) 772-4812 
TDD 772-4317 


Confederation Court Mall 

134 Kent Street 

Suite 302 

Charlottetown, Prince Edward Island 
C1A 8R8 


(902) 566-7030 
TDD 566-7039 


Sod 


QUEBEC 


Regional Office 
Guy-Favreau Complex 


200 René-Lévesque Boulevard West 


8th Floor 
Montreal, Quebec 
H2Z 1X4 


(514) 283-5776 
TDD 283-2467 


District Office 
Place Sillery 

1126 St-Louis Road 
Room 205 

Sillery, Quebec 
GIS 1E5 


(418) 648-3230 


NATIONAL CAPITAL 


Regional Office 
Vanguard Building 
171 Slater Street 
Room 701 

Ottawa, Ontario 
K1A 0OM7 


(613) 996-8436 
TDD 996-1205 


ONTARIO 


Regional Office 
Dominion Public Building 
1 Front Street West 

3rd Floor 

Toronto, Ontario 

MSJ 2R5 


(416) 973-3131 
TDD 973-2269 





REGIONAL AND 


DISTRICT OFFICES 





MANITOBA AND 
SASKATCHEWAN 


Regional Office 
Revenue Building 
391 York Avenue 
Room 400 
Winnipeg, Manitoba 
R3C 4G8 


(204) 983-2486 
TDD 983-6066 


District Office 
400-1975 Scarth Street 
_ Regina, Saskatchewan 
S4P 2H1 


(306) 780-5720 
TDD 780-6719 


ALBERTA AND NORTHWEST 
TERRITORIES 


Regional Office 

Canada Place 

830 - 9700 Jasper Avenue 
Edmonton, Alberta 

T5J 4G3 


(403) 495-3144 
TDD 495-3130 


Northern Careers Program 
Precambrian Building 

P.O. Box 2730 

Yellowknife, Northwest Territories 
X1A 2R1 


(403) 873-3525 


Building 161 

P.O. Box 1119 

Iqaluit, Northwest Territories 
XOA OHO 


(819) 979-6268 


PACIFIC AND YUKON 


Regional Office 

Sinclair Centre 

757 West Hastings Street 

5th Floor 

Vancouver, British Columbia 
V6C 3G4 


(604) 666-0350 
TDD 666-6868 


District Offices 

Federal Building 

1230 Government Street 
Room 404 

Victoria, British Columbia 
V8W 1Y3 


(604) 363-0588 


Yukon Centre 

(includes Northern Careers Program) 
4114 - 4th Avenue 

Suite 200 

Whitehorse, Yukon 

Y1A 4N7 


(403) 668-4487 
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